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Peak Incident Management System

POA ’Deleted User Deleted Team
Pl 99004 ‘ l

I1 PC0062561 opened
;‘eferences entered a

[pate:09-Mar \2001‘ 16:20:00 User:Julie Welsh
[FON have requested tralnlng, however there gre no
fPON w1ll advlse date as soon as avallable. S

: iw/e 9/4
: w/c 1674 ~

fpate: 04—May-2oo1‘1o 04:00 Usor:Julie Welsh
JFsm lsitlnq PM 04/05/01 awalt results of v1sit
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[pate: 10—May—2001 10:53:00 User:Julie Welsh
|EsMm reports PM is slow Qn‘system but can operate effectlvely A531stant is

faster worker and can get ahead of herself. Calls still on monitor w/c 30/04 : 2 3
10 no: requctlon, 51mple\adv1ce and guldance. Con51der next. course of actlon e

,Date 25-—May-2001 10:47: ‘oo User.Jul:Le Welsh
3cails May to date 19 await update from Wendy

[pate:22- Jun—zool 08:49: OO User Julie Welsh\
| tlll under 1nvest1gatlon wlth thlrd llne

[Pater1z-oui- 2001 os 37 00 User‘Julle Welsh

Iss¢c wpdate: S : = L =
?Phantom transact;mns = BSC recommend a change of klt ln an attempt to resolve
lthis problem Awaltlng further detalls. S =

5Date 07-Aug—2001 13:00: 00 User: Del(03/04 Jean Woolley)
[The call references “have been updated‘ They are. now-—‘
| PON manager = Paul Smlth : SR

i Customer reference P10000441i1

fl) spent llmlted tlme at the outlet watchlng how he operates the‘system = nO
evldence of swxpe head was found\ S :
weekly detailed llst of when th ph ntoms are happenlng, what

. My personal feeling is that Mr Parker could do
?some further tralnlng and I feel that this should be~our next course of
laction. The only other optlon we have open to us as to change the ISDN llne,
“hich is the old style, but myself and HSH feel that thls is an expensxve

Pate: 23—1-\119‘—2001 10:31:00 User:Julie Welsh = e R R P P e :
alls July = 16 Calls w/c 01/08 = 6 w/c 8/08 = nil w/o 15/08 = 3 Await PON“ ; : : S : ; “ i
actlon on tralnlng 1ssuesf Lo = S 3 - e
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o te 10-Sep-2001 11 17 00 User-aulle;Welsh

|
]
|
1
i
3
i



FUJO0086579
FUJ00086579

PON have wrltten to the RNM to address the tralnlng lSSue, see tex below~~
|"From RNM - I spoke to training and Dev. this afternoon and arranged;2 days
traln;ng for next week when I _rang Mr. Parker he. told me that ‘he did not. need

i have now cancelled it. He also toid me that the oo
Phantom transactlons have stopped Gl S S

f not I would llke your agreement to close down thlS prdblem as now resolved.
wonld 11ke to. make you\aware though that the postmaster does seem\ta be

alls have actually reduced 1n September; there are currently only 4 1 have
lagreed with PON that there is little else which can be done. The PM is not :
king errors Wlth‘hls WQIk and the call volume h improved.I ha e‘agreedlpo?;

lnal~ completed 5 : o
{END OF REFERENCE 27645229] =
esponded to call type % as Category 15 ~Completed
lours spent since call recelved 000.3 hours o
Defect cause updated to 39:CGeneral - User Knowledge‘

he response was. dellvered on‘theesystem
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