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essage at bottom of recelpt reads "this session may or may not. have worked i
It wlll not be recovered You Wlll need to check ltS effect when you next log ln. e

2010—03 04 12 42 04 [ Vasse, Anthony]
OG opm transferred one amount back to
395310n 1d\1 537252 at: 16 6 S

2010 03 04 12 45 34 I Vasse, Anthony] S SRR : Chmanaa R S
OG Spm is not sure what has happend with a 4000 pds transfer S s
m 15 now show1ng a 4000pds loss ln stock unlt BB i

> contact th

fom is not back in offlce unt;Ll 1400 today. -

2 0 03~04 12 49 32 [ Vasse, Anthony] %
IR Transfea: group from 'HSHE! to 'PEAK"

Date O4—Mar—2010 12:59:54 Userll.erralne Elllott S
ffhe call summary has been changed from:- : L
see call 2083169. pm was trylng to tansfer out 4000 pc'ls ehenaia iy :
The call »surmnary is now“- : 2 St e N
FAD226542 pm was. lssued w1th 2 x 4000pds recelpts S s S

Date 05-Mar 2010 16:58 \10 User Cherxl Card SHN

[Start of Response] - W S : S
system problem,
now has a loss of

[End of Response] S
esponse code to call type L as Category 40
esponse was dellvered to Consumer

Date'lo-Mar-zolO 08:43:45 User: Cherzl Card
[istart of Response]

The PM attempted a Transfer Out of 94000 The settl
rln\ted: each w1th the followz.ng text at the botto
3 It w1ll n‘ C

92266 BB MS 2 OZ-Mar 15: 04 TO 8000 OO~ S
& 537246 BB MS 2 02—Mar 16 15 TI 8000 QO :‘ij S

elevant counter logs and datahase extrac:ts are attached
[End of Response] : :
[Response code to call type L oas. Category\L}Q
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§ esponse was. dellvered to Consumer T 2 - B : 5
3 \‘ A S N : o = 2N - N
[Pate:10-Mar-2010 08:44:53 User: Cherxl cazd
%Ivldence Added atabase extract and logs for‘bﬁanch 22&542 on 92/03/18
gDate 10—Mar 2010 08 51 33 User Cherzl Card : L : ; : : S : ; S
[Start of Response] B SRS N S ol SEinaan e =
? After discussion with Gareth Jenklns, the suggested correctlon is to negate the dupllcate transier out by writing 2 l;nes tqtthe\ 3
gPRDB RX REP SESSION and BRDB RX EPOSS TRANSACTIONS tables, Wlth‘ 3 ‘ . RS i R = S RS e
| S = - = ‘ ‘ : = R : - 3
%1) Product 1 Quantlty 1 Amount 4000 00, Counter mode 1d A (TI) SRS S s e S S
22) Product‘6276 Quantlty —1 Amount 4000 00, Counter mode 1d 7 (TI) 3 3 ; 3
92 = o = BN = I = = = - o

needed{ ! 4

g[End of Response] S - - S s = St
2 esponse code to call type L as Category 40 S Pendlng = Inc1dent Under Investlgatlon

3I'esponse was dellvered to Consumer S = Seaa = = S

| S 2 St S : -

] R 3 %

P

|i=

since the problem occurrsd. The destination stock unit MS has balanced
make the correctlon\by wr lng 2 addltlonal records to both : :

esponse code to call type L as Category 40
lesponse was dellvered;to Consumer

dv1sed PM to prlnt a balance snapshot Ran th‘ Transactlon Correctlon tool (BRDBX015).\Adv18ed PM to prlnt‘a balance snapshot agaln
lond she conflrmed that it now looks correct. She will DOW'balance and do 2 BP rollovers to catch up with the other stock units. Will

keep call open until she ‘has rolled lnto a: new TP (17th March) . = = = S
[End of Response] : e - :
Response code to call type Loas Category 40 -= Pendlng = Inc1dentiUnder:Investigation‘

Pesponse was delivered to Consumer Sy R e I e s R e S sYSsas T e

ﬁate 11-Mar—2010 17 25 :59 User Cherxl Card
hv;dence*Added =5 Ltu dates and ot ut‘frem thc: C tool{:

Date 12-Mar 2010 16 54 08 User Cherzl card
It

Start of Response]l S R SR o
hecked the BRDB ! DAILY SUMMARY table, whlch would have been populated overnlght and thls shows the Transfer

wroducts 1 and 6277 for stock unlt BB. s . S e s e
[(End of Response] ‘ = N 5 : S S s Chaaadiaas ; o R
[Response Qode to call. type L. as Category 49\——\Pendlng oiee Inc1dent Under Investlgatlon

lesponse was dellvered to Consumer

‘D ate: 12—Mar~2010 17: 25 00 User: Cherzl card
he call Prlorlty has been changed from A
The call Prlorlty is now Bl

Date 12-Mar—2010 17 25 18 User Cherxl Card R
[Start of Response] s = > :
Reducing priority to B now that the repalr has been successfully done‘ Y

[End of Response] 2 S
[Response code to call type L as Category 40 = Pendlng = Inc1dent Under Investlgatlon Sl R S s SRR
Iesponse was, dellvered to Consumer £ : S S : i . : - :

i
|
|
|
i
|
|
]
1
3
I3
|
R
3
|
|
&
3
|pate: 15~Mar-2010 12:
y{Start of Response} -
ion 02/03/10 between 15:03 and 15:06 on counter 2
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ate: 15-Mar~2010 12:29:50 Usger: Cheﬂl Carxd dra s
he Call record has been transferred to the team' thJ: GDC
ser Cheryl Card Confirmed that this Inc:.dent may be passed to
Progress ‘was delivered to Consmner SO Sl

H

[Start of Response] 2 : ;
his looks like it would need to go into HNGX R1 at some ~in¥1t,:‘5§D§ ~could not wait for R2. ... oo

{End of Response} - . - - S
Response code to call type L as Category 40 i Pendlng et Incldent Under Investlgatlon S 3 : il i 3
esponse was dellvered to Consumer 3 & Saiha ; S : S : 3 \ 3

‘to the database before

out, the da = ‘ -
. whiqh :reseived th 'ssue of a tremsactlon comxnltlng data once a rec est has trmed

~‘n CTROZB '101!:10‘1‘1“12{,‘

|

|

|

gDate 17-Mar-2010 08:34:18 User.Chaltanya Pothapragada e
§[Start of Response] = \ ; o ; e 2 ; N : s S S
3ranch used to reproduce the 1ssue . =

| . .

ySteps to- reproduce\ Th o S 2 — S = = e S
|

R : = = o ‘

o\the ‘transfer cut in. counter and hit settle to \hrt the break pornt 1n OSR\ i S

g et the request timeout . : B S S 3

1 G10010 will be displayed on CTR. \ af: - . SEaniEa S

[Hit Retry and let the request tlmeout for the second t:une{t S S g

INow hit Cancel on MSG10010. e ‘ S

éThls will print two transfer out recelpt with same se551on :Ld. el o : e : = :

gn successfully completlng the prlntlng ef second recelpt Chetr logs off.~: e e s e s s Ch s
| : 3 3 3 ‘ 3 5 > e 3 R 3
|

gI am able to produce two receipts for the same transfer out transactlon and found the transactlon details in

ﬂrd.b su pend ng frannfer det and brdb su pendln transfer. : - - S 3 L

1 = S g ; N 3 = R B > 3 : 3 S
n ter contactlng OSR team,; found: that this i sue is5-a. dupllcate of PC0194893 - E 5 3 s =
z C0194893 went to release 1n CTROZS 10 HOTFIX : : : S : : :

g ot able to. reproduce the issue in CTRQZS 10 HO‘I‘FIX. S L . -
[When BAL request is t:Lmedout data is not commltted to the database s S 3 : Sy
|[End of Responsel S
Qesponse code to call type L as Category 40 == Pendlnq = =
§ esponse was clellvered to Consumer 5 S 8 .

| = s = = - = = =

| S

g =

| .

] he Call record has been asslgned to the Team Member. >

9Progress was dellvered to Consumer o

'[Start of Response] = S 5 : e SR e
hen the request tlmedout EAL usecL to comm1t the data to databse Thls has been addressed as p\ar\t‘;“of\ peak PC0194893.

janalysis - leoks flne = & s
[End of Response] 5 S s Sh : : X e e
Response code to call type L as Category 40‘—— Pendlng‘—- InCldent Under Investz.gatlon TR ;f { Shannhaaan
esponse was dellvered to Consumer: ‘ = S
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. tr OSR SME, User‘Steve

\testlng and get the OSR message logs to show that you havef ‘reated wh‘atj Sccired in e My 5één§éeiﬁ
s occured here. One thing that is bothering me is cash declaraion on with respect to 2 different stock units,
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een ass:.qned to the Team Member Martln Toﬁc}[ei >
Progress was dellvered to Consumer X S

The ‘below message is seen in the logs 2

[2010-03-18 10:01:01,296 UTC [settlement queue pool 13 t
1809 19] [3407]-

ram:h code [3407]

1

"1prpba1005 20560"
"lprpbalOOB 20560"
"lprpbal[)OG 205607
[[End of Response] \\ g
esponse code to call type L as Category 40 - Pendlnq

"226542"
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jiven below, which you have

[End;of Response] .
Pesponse code to call type L as Category 40
Iesponse was dellvered to Consumer : t

Date 18-Mar-2010 14 33 37 User Chaltanya Pothapragada
The Call record: hcs‘been transferred to. the team EBSC\
ser Chaltanya Pot~

company Gitﬁfthe:sttsghed v

[pate:19-Mar-2010 14:16:06 User Cherzl Card S
Iv1dence Added —lMore ev1dewce‘ds Te Dsted‘

Dateyls-Mar—Zﬂlo 14 18: 02 User-cheryl Card
he Call record has been transferred to t >
The Call record has bee : :

Date 24—Mar—2010 14 45 49 User'chaltanya Pothapragada : R T S : 2 8 S S
JlStart of Response] : 3 S e e e S S S
imeouts were the underylng\cause of the issue and that there were long delays\waltlng on the DB tQ process the 4 requests.i
|In this case two of the requests were commlted and two correctly detected that the transactlon had already succeeded.‘
IThere is an issue with the 2 commits because this shoudn't have happened : :
lowever the behav1our of the OSR from CTR25.07 onwards is to. roll the :;
ransactlon back on a timeout. In this scenarlo all the requests would have S
failed and no reconc111atlon is requ1red, e 3

In consultatlon w1th FJ SME, request to klndly downgrade the prlorlty to. C._ } >\ SRR e R e
[End of Respcnse] S s S S
[Response code to call type Lias Category 40 == Pending == IHCLdent Uhder Investigatlon § R
lesponse was dellvered to Consumer : :

[Start of Respense]
As per above, please dcwngrade the leQIlty to C‘

Thanks. S
[Endhof‘Responsel S : S
esponse‘code to ¢all type L as Category 40 s
esponse\was\de~‘vered to Cansumer - =

[pate: 24—Mar—201o 15: 35 54 User:Chaitanya Pothapragada e e L e
[the call record has been transferred to the team: EDSC = = - S i Chman Soi - S = S
Jser: Chaltanya Pothapragada Conflrmed that thls Inc1dent may:be\passed to the extersel:cpmpagy @ith‘tﬁeiattachedgeyidenqe.. S

Date-ZA—Mar 2010 15 37‘38 User»Cherxl Card
IThe call Priority has been changed from B

|The call Prlority ishowC.

STy Y T T R P R P T TS S —— . : tt : ‘
Ithe call record has been assigned to the Team Member: \CheiyliGaid{::::ft = S S S e S :F159017:
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thls Shows that the clerk‘ :

[Pressed Enter to select the transfer 5

<‘ressed Print to print the Transfer In Sllp

Eressed Enter to accept the transfer = whlch also prints: the Transfer In. sllp,\

\checked the relevant database tables and they look cdnslstent \Phoned the PM to explaln why the Transfer In sllp was pr ntec
She maintains that the stock unlt 15 now. down by 182 00. I agreed to do. further checks tomorrow.? :
[End of Response] : s

Response code to call type Loas Category 40 -- Pendlng\ = In‘cidéht U‘nder\IﬁVes‘tigati‘on SEEE

[Response was dellvered to Consumer : S o e e

transactlon to the value of 82. 00 was done
to AA was done 1mmedia ely afterward N

%ke‘cﬁecked.
[End‘of Response}

gresponse was dellvered to Consumer

j

[Patc27-¥ar-2010 10740758 Uocr Cheryl Gara S eeaaaae S = =
Irhe call record has been transferred to the team: xCtr CSM GRE e - >}:~ e
Ithe Call record has been assu;ned to the Team Member: Chaltanya Pothapragada S ;

[Start of R sponse] : S
equest to prov;de a few more logs‘to

SELECT insert tlmestamp -
E‘ROM brdb rx message 3Q~urnal

Pate: 14-Apr—2010 16:21: 51 User*\chaitéhya‘ Pothapragada ' s e et s
Ithe Call record has been transferred to the team: EDSC . S s : = .
jser: Chaltanya Pothapragadc 4 onflrmed that thls Inc1dent may be passed to the extern‘ 1 company wlth the attached ev1dence ‘
}?rogress was dellvered to Cor sumer
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[Pate:15-Apr- 2010 12:35:50 User:Anne Chambers ‘
I Ldence Added = OSRlog extracts T ~ =

|

IF

2Date‘15-Apr—2OlO 12:39: 16‘User : Anne Chamhers
[Start of Responsej s e
?SELECT insert _ timestamp :
3
|
=

[FROM brdb rx message journal“:a
HERE branch\accountlng code 226542
AND journal seq number = 3192266 -

oundenothlng because the journal entfles are not kept for long on. the database vae;feund the“jodinal ehefy‘in iheaddit ﬁiie Edth

an e see that 1t lncludes the brdb 1nsert tlmestamp :

I ran a. 51m11ar check on brdb rx rep se551on data,‘the 1nsert tlmestamp of the 2 messages was 02-MAR~10 15 08 22 4782
[End of Response] = 2 - 3

[Response code to call type Lo as\Category 40
lesponse was dellvered to Con umer:

ate 22 Apr\2010 09:58: 59 User: Cherxl Card
The call Prlorlty has‘been changed from c : = . : e Shaten : e R
he call Prlorlty is now B S 2 S R R Sinid i - R SEiae SRR S

1
|
|
|
I
|
|
3
L
k
§
|
| .
§Qape 22-Apr—201o T
;{Start of Respoﬂse
| . |
§
Pespense code to call type L as
Iespense was dellvered to Cons

Date 22—Apr—2610 15 35: 54 User: Chaltanya Pethapragada e =
|iStart of Response] e SR

1t have gone through the counter 1ogs,‘OSR 1ogs and the DB-dumps prov1ded

Peak has been ralsed when a clerk attempted a Transfer Qut of 4000 00 from stock unit BB to MS Due to a System problem, the Transfer
Out doubled up; S0 when the Transfer In was. done on counter 1 at 16k15 S v was for 8000.00. The branch now has a loss of 4000.00.

I checked the counter logs and analyzed that the request °BasketSettlementServ1ce/SettleTransferOut’ w1th request 1d 7226542*2—XH—
J0215=22 (with JSN 3192266) has timed out. But note that in the BAL/OSR side this request was 1gn0red,by ‘the: tlme out monitor and =
contlnued to execute and hence updated the tabl . 8 s S ; 3

feince in the counter s;de the\request\was tlmed eut PM has retrled the same request 3 more tlmes w1th request 1ds\(226542 2—XH-0215—
3 226542~2 XH~0215 4 226542 2~XH 0215 5) g

Slnce the flrst request 226542 2~XH 0215 2, updated the DB tables,‘the folloWlng retries should fall in the Message Journal Fllter ]
1tself In this filter, system w1ll check whether the JSN entry is already exists ln‘the Journal table Reprled requests (226542 2-XH
0215-4 and 226542~2 XH 0215 5) were falled with the same reason, since there already eX1sts journal record due to 226542 ~2=XH-0215= 2

ut, I have notlced that the retrled request wlth 1d 9226542 2 XH~0215 37 was 1gnored by tlme out monltor 1n‘the BAL Slde and‘ o
leontinued to execute. But from the osr. log file and OSR message log, I coulant find this reqpest was falled due to the dupllcate JSN
record 1n the journal tabl thh was expected and the normal behav' r\of OSR), dldn’t happen 1n thls case. G S o

|I have requested for the jeurnal table dump, to check whether dupllcate JSN entrles ex15ts ln the table:. But from the DB dump,
couldn’t flnd any dupllcates : :
Even I have requested OSR logs for to lnvestlgate further‘ I‘didn?t\gétfany;clﬁe on the‘request~?22654272~XH—Q215;3?;:I\codldioniyf
able to see the followlng 1n the osr 1og flle. ;‘ s andas e S ‘; ij = :‘ :‘ s :; S SRS S 5

12010-03-02 15: 05 8,536 UTC lprpbalOlU 20559 [time. out\thread] com. fujitsu. poa.bal osr.event. RequestEvent\INFO [226542~ 2AXH—0215‘3]5—
[z Event com fujltsu poa.bal.osr. event RequestEvent@5dQefe for BasketSettlementSeerce/SettleTransferOuthas tlmed out but 1s 3
executlng Ignorlng tlmeout—@@—~~ E Soaw : : SaaEEs

Ithe OSR ‘message: log shows ‘the follow1ng logs j~\ S ‘1 Soriaeeeh e s i; a5
2010 03~ 02 15 04 48 280 UTC lprpbalOlO 20559 [httpWorkerThread 20559 9] message logger INFO [226542 2—XH—0215 3] =
Pecelved Url{BasketSettlementServ1ce/SettleTransferQut] Request[user agent' Jakarta Commons HttpCllent/3 1622 1
fcontent length 1170 S : i . : 3 : :
lretry: true
[timeout: 30000 - =
icontent*encodlng gzlp i g
fhosts wbalOoligogg = 0 L e s e o S L o -
4reqmessagel 1 226542-2- XH-OZlS 3 o S st e e e s e s e
laccept-encoding: gzip S SR e : S e T e ammaa
lcontent-type: text/xml ) Sy : i
fauthorization=signature: = - ; e : : e . =
3calI7fBengO/WGkTGPZ6PkaN/xb+g7kahznZMonXluTYWCIpUMa9CerQhLZOCkXOsTltN4c9ZRIuCRVTy51peGEbleMUBS/42aFCe29CUcTP06t+Vzmg7‘ =a
lixodarusrGy/80vidyT f2wgsbiunlgF i jdNzdo= FI590/9 z
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I [JSN 3192266]:;Request length[575Q] @@- = - : . S X S Shia 2 : L

8 369 uTe lprpbalOlQ 20559 [settlement queue pool- 13-thread—37] message logger INFO [226542—2-XH-0215 31 [226542]

2010 03-02 15:0
Pequest Complete' Status[Response Sent] url[BasketSettlementServ1ce/SettleTransferOut]‘ Response length[143} 5 Duratlon[240090] @@—

B suspect there must be somethlng~gone wrong with this. request iven 226542\2—XH—0215—3 \But unfortunately QO\clue\on this

§

|

| -
‘I\amznot?

?sure why thls mlght have happened Normally, sln‘U:‘

|

|

1

hut from. the DB dump, in the BRDB | su }_PENDING. TRANSFBR DET table we had 2 records as follows i }; = S ‘l‘ i{ —

[INSERT TIMESTAMP PROD ID AMOUNT QUANTITY Is BUREAU = : ; : : = :
Jo2-MAR=2010 15:08:22 1 40001 N - = s - - . = = =
02-MAR-2010 15:08: 31140001N e . S S S

SO, we can see that the 1nsert tlme stamp 15 dlfferent for these 2 records and hence 1t mlght have entered from 2 dlfferent requests

I have no doubt that one of the records was 1nserted by the request ld 7226542 2*XH*021 ~2°, whlch is the‘orlglnal reques : But I am
lhot sure how the second record: was inserted. But I have doubt on the retried request 22265492~ XH—0215 3?,‘wh1ch didn2?t fail at the\

3ournal fllter stage.\;

lso, I would request you to: sugqest ontthls, since there wasn”t any. evldence whlch shows that 2 txn has hqppened\and updated the ol
tables. s S : & E e S & e i e : = e =
[End of Response] S S S Sa 3 = Snia s e e
[Response code to call type L as Category a0 == Pendlng ——‘1ncidentiUnder~Iﬁvestigatibﬁ SR S e

Iesponse was de‘lvered to Consumer

Date'22—Apr—2010 15 50: 42 User Tyrone COzens =
[Start of Response] a

Authorised for 01.22.
|lEnd of Response] = s = =
esponse code to call type L as Category 56‘*— Pendlng e
Pesponse ‘was dellvered to Consumer o s

f

r
?
|
|
|
|
|
|
3
§
|
«
§
|
|
|
I
|

Date'23—Apr—2010 08:32 25 User Martln Tonge 3
[Start of Response] - . Sl S 2 = a : ST : = =
L think we have done as much as we can on this one. In concluSLOn although we haven't been able to totally explaln the behav10ur, the
risk of this type Peek occuring again has been mlnlmlsed in live due to a change of behav1our in the BAL with respect to

Lransactions. PC0O194893 in. CTR025 lO HQTFIX ‘will not allow any tlmed out request to commlt The tlmeouts are essence of thls Peek and
fthe underlylng cause.; S . St : : 2 3 g s

;-.H

i

|

3

|

|

|

|

1 e
| hls may now be marked asa dupllcate of PC0194893. ‘ S
] End‘of Response] T = ~ —— s
§ esponse code to call typ L as Category 56 :
| ‘ e
|

|
=
%
A

|
i

|

l

Pesponse was dellvered to Consumer =

[Start of‘Response}
4aupllcate of PC0194893
|{End of Responsel] =
|Response code to- call\type L as Categorys72 == Finali=—D : - S 3 - .
JRouting to Call Logger following Final Progress update s S S S N
[Response was delivered to Consumer S : : 3 SR : ; : 3 5 S ; 2
[pefect cause updated to 40 ~= General = User = =

 FI590/10
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Date:23-Apr-2010 15:11:09 User.cherxl Card : Coiii ¥
IThe Call record has been transferred to the team. thr CSM GDC L
The Call: record has been assigned to the Team Member- Chaitanya Pothapragada : >
[User: Cheryl Card Canlrmed that thls in01dent may be passed to the external chpany w1th the attached ev1dence.
Progress was dellvered to Consumer :

Date.?G-Apr~20lO 09 6:26 User steven Porter
Estart of Response}; =
[fhus we need to ensure there

s a KEL for thls (elther an ex1stlng one, er;a new one

[End of Response] 5 . S
[Response code to call type L as Category 522——:Pend1ng

|
|
|
|
|
1
]
=
|
3
|
1o
|
zlesponse was dellvered to COHsumer :

.
|
!DateJZGrApr—ZDIO 09 54 25 User*Chaltanya Pothapragada
§‘ct10n placed on Team thr GDC User Suresh Chltlkela
§ : = = : : S
|

Date'2$-Apr-2010 09 56: 34 User'chaltanya Pothapragada
!{Start of Response]

Pespense was‘de 5vered‘t0‘Consumer\

[Start of Response]

[PC0195561 covers the fix for thlS issue.
[End of Response] s S Sl RN : SR
§Fesponse code to call type L as Category 95 —= Final — Advice after Investigation =~ = :
ilQutlng to Call Logqer follow1ng Final Progress update .= = __=_ _ === _ _

|

|

3 o - -
iDate 26-Apr-2010 10: 02 38 User Chaltanya Pothapragada
3

|

Date-26—Apr—2010 11:42:41 User: Cherz}sCard o S
[The Call record has been aSSLgned to the Team Member. Cheryl Card :
Progress was dellvered to Consumer

=57 User-therzl Card

Ipate: 04-May—2010 13:4
[Start of Respanse]
fthe problem was fixed in release BAL SRV OSR | ROUTING 0108 D048 DO47 - -
BAL, SRV OSR 0108 D056—D055 ‘whlch went onto lee on 04/04/10‘ ‘have updated KEL cardc26zs wrth thls
gclosed, - S . : - -
[End of Response} - -

Response code to call type L\as Category 60 =
Poutlng to Call Logge thllOWlng Flnal Progress update.

[rr=orway-zot0 1374150 oo chenyi Gz S - ‘
ALL PC0195561 closed: Category 60 Type L . B s e s e

04 May 2010 1523 ,ﬁl&?ﬁ%@?‘t C;all_ﬂ

F/590/11



