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tock may cause spurious dlscrepanmes AVOldance action taken so far is only appropriate in the short-term
while very few branches are aﬁected over the next few months 1t could be affecting around 10 branches per

‘fCALL PC0208335 opene
[Petails entered are:-

ETa:cget. Release HNG—X R&
[Routed to:EDSC - “Unasslgned_;

Date: 11-Eeb‘2011 11:50:18 User‘ customer calir..

INCIDENT‘MANAGEMENT - L . ..
zDate/’I‘lme Raised: Feb 11 2011 10 1AM e S e e

fpriority: ¢ Se e SaliaEee
fcontact Name: NﬁSQ- 3 S = =
Contact Phone: i b SRS : 3 i
Joriginator: XXXXXXETFSOT™ T A e e e e e
QOrlglnator 5 reference- 3627663 S e ST S ;

[Product Serial No: e e e
JProduct Site: 169217

Wlll do the Tradlng Perlod balance on 16/02/2011

Offlce rolled from TPlO BP4 to TPlO BP5 on 09/02/2011 and

cash declaratlon and declared their stamps. and went into- dlscrepanc1es.‘The system brought up 6 pages of losses and gains that 1
contained items that are no longer valid stock, such as old first day envelopes and 58 PO saving stamps. The office then called |

|

i

1 : : =
QThe offlce reports the balance done on 09/02/2011 ‘was flne Then at the end of the day on: 10/02/2011 the offlce dld the dally

!

|

2the helpllne and was passed between both NBSC. and HSD trying to determlne ‘the cause. On the mornlng of 11/02/2011 the spmr. went
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existing declaratlon there dated 7/02/2‘010 The office went into the declaration = |
nus - stock amounts, that were \not correct‘ to

plcked‘up thi
correct stock flgures but is reluctant

11“ 2—~11 10 38:24 [ Ral,‘ DaVJ.nder]

e to contact Alls on:
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bate: 14\Feb—2011 15 17:43 User*thn Charlton
,KET acha1357Q authorlsed :

[pate: 14-Feb 2011 15: 25:22 User.Anne Chambers 1:

new Business Impact has been added: S S S -
IBranches will be forced to declare Stock when‘they‘don t;want to Apparent reappearance of withdrawn steck may cause spurious. |
I lscrepan01es. AVQldance actlpn taken S0 far 1s only approprlate in the short*term while very few branches are affected; over the

[Pate:14-Feb-2011 15:26:36 Uscr:Anne Chambers |
;Evrdence Added —‘Declar tionsinotiusedisinces i

-Feb-2011 15 27 14 UserrAnne Chambe;s‘r::;~‘
Prlorlty has been changed from Tl :
Prlorlty is now B = S

Date-lS Feb—
IThis needs to be addressed at 2 levels.“ =

The le is a change o the BRDB arch1v1ng such that any row in BRDB BRANOH DECL is archived (along with related rows in
[BRDB. BRANCH DECL _ ITEM) 6 months (ie 180 days) after the timestamp in update timestamp. This will result in any Decleratioh\aeing 1
jdiscarded after 6 months and so avoid the wrap around issue. Note that discarding an. Declaratlon purely means that a complete B
Declaratlon w1ll be requlred rather than belng able update an old one and 50 has no 1mpact on the accounts. o

Z

] : :
jHowever lonlng at the spreadsheet attached to. the peak there are: 4 branches that w1ll have an- 1ssue 1n the next\month S50 we L
g>ust either contact the branches and get them to carry out a zero declaratlon (whlch I understand Anne has done in the one branch
é ith a problem teday)' or we should raise an MSC to- tldy up- the\data. T propose that an MSC is raised so as to remove any o
[1E] claratlons that have an update tlmestamp £ July 2010 or older,‘whlch then allows tlme for the le‘t b progressed 1n nQrmal
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L Ll
( zero decl ‘fyin = '¥'
los =

Z

;SELECT fad hash, branch accountlng code stock unit
[FROM brdb | branch stock unlts SEEEERT 5
I
!
]
|
i

ERE NOT (1S deleted = "‘Y" AND deleted date < (T I

[End Qf Response] = 5 : Snh
Response code to call type L as Category 41 Sz Pendlng == Prodliqt~‘?EIrori
Response was dellvered to Consumer S > £

*Date~22 Feb-2011 15‘ 54: 35 User-Tyrone Cozens S z =
iThe call Target Release has been moved to Targeted Atij =h ‘~HNQTX\O‘4\.‘39‘

§Date*23—Eeb 2011 18:02: 12 User*Vlshnu Ramachandran AR
[[start of Response] ‘
[Patch has been tested in development\

IEnd of Response] :

fResponse code to éall type L as Category 46

iResponse was delivered to Consumer S

Date: OS—Apr~2011 16 20:03 User : PIT Automated User e

Reference Added. Product ‘Baseline BRDB SOFTWARE INSTALLATION PGS‘I‘MIGOS 0439\ V003 -

Reference Added' P ‘d ‘t B eel'ne BRDE SOFTWARE INSTALLATION PQSTMIGOS 0439 VODB—VOOZ
Adde e BRDB HNGX POSTMIGOS CHANGES 0439 vooz“ ~

BRBB I\TGX . _POSTMIGO 2

|

|

L

iDaﬂ:e 06-Apr—2011 16 22: 112 User V:l.shnu Ramachandran
|[Start of Response] 3 e : R i SRR SRS
zBRDBPatchO337 sh. has been allocated for thls le‘ The patch amends the are 1ve meta—data for BRDB BRANCH DECL. Change i:
gthe same as MSC. Thls 15 a catch—up dellvery to formallse the MSC change ; 5 R RN :
Q{End of Response] = = SEe — S
zResponse code to call type L as Category 48 b Pendlng ‘{
§ -
|
|
|
2
i
|
j
)

Response was dellvered to Consumer

[Patci07-Apr-2011 16:25:04 Usc  :PIT Automated User - =
iRefe\reng:e Added: Product. Baseline BRDE _SOFTWARE INSTALLATION POSTMIGO8 0439 D003~ D002
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[pate:12-Apr-2011 11:02: 34 USeI‘PIT Rutomated User o T L o

i[Start of Response] . : = o ‘; j L - -
t ssigning to Integrator Sl f {‘ Sl f‘ :x 3 if : S :

[End of Responsel] S S i
‘Response code to call type L as Category 48 (F‘ Released to PIT)
xi[‘he incident ‘has been transferred to the Team: Dev-Int-Rel 1{:
|The J.ncldent has been ass:aned Lo the Team Member Andrew Moor
Procjress ‘was dellvered to Consumer : ‘

Date: 16-May-20111 12 21 33 User'Tyrone cOzens =
Reference Added R lease PEAK PCO210249 -

?
1
|
2
|
|
!
|
l
i

Date: 16—May—2011 15 27: 22 User:Lionel H:Lgman SRR
[Start of Response]‘ 2
%In HNG-X 04.39 X
[{End of Response] =
Response code to call type L as Category 49 ; 2 :
[Response was delivered to Consumer = S e S h e e
The Call record has been transferred to the team: lee Support Team S s
[The Call record has been a551gned to; he Team Member. Unass:.gned L

ate:23- Jun-2011 10:55:46 User :Anne Chambers : S
l.S f:Lx and the MSC already applled doesn t remove all old

Pate: 10—Sep—2o12‘15 36:11 User :John Budworth = = ;; e =

l[Start of Response] . : : ol Daae - Lo
1Fix for this PEAK applled to llve 1n 2011 V;La\ RNT7529A e Release PEAK 210249.:: . SonnainR &S -

Routlng to call logger for closure e S S
[End of Response] CaBoseanda i Q\ S s ;;: SN
Response ode to call type L as Category 60 =

Dato:lo- Sep‘2012 15: 370‘35‘User‘5ud1p‘5ur

CALL PC0208335 closed' Category 68 Type L =




