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TRAINING REQUIREMENTS FOR INCOMING SUBPOSTMASTERS

To enable us to provide the correct level of training, please answer the following questions.

1. OFFICE TYPE Restricted hours SPSO MSPO
Combi format Community
. Does the Office require training? YES NO
. Are they willing to undertake classroom training? YES NO
4. Please indicate which NON STANDARD transactions are conducted at the office? Those with

transactions indicated by * will be offered 10 days classroom training by TDT.

NO

4, Is the office relocating and or reopening? YES

or via email:- Training Delivery Teamj GRO :

5. Has SPMR had any previous Post Office™ experience? YES [ NO
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7. Have any of the assistants had previous experience? YES

10. Are there any other comments or recommendations you wish to make, that may be of benefit to
the training/ trainer? Eg whether the office has smoke & dye packs etc

1. Where should the Performance standards, training action plan, and Sales proforma be sent?

Email to Training Delivery Team and cc. SG_TS_Agent Recruitment_Support on lotus notes

@ Enquires: GRO 4 Aug 2003



