
POLOO100134 
POLOO100134 

1. The mediation scheme — how it is going; what will be reported to MPs, how, and 
when; matters surrounding compensation; external review of past cases that went to 
court 

2. Second Sight — relationship with them including agreement as to what they are doing 
and for whom 

3. JFSA relationship between POL and the Association 

4. Successor to the mediation scheme 

5. Business Improvement Programme 

6. Next steps 


