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From: David Oliver! GRO |

Sent: Thur 03/04/2014 5:50:44 PM (UTC)

To: Paula Vennells; GRO ;

Ce: Martin Edwards; GRO | Belinda _
Crowe;} GRO & Chris Aujard} GRO i
Carolyn.Low¢ GRO i

Subject: Slides For Scheme discussion on Monday

Attachment: POL_Options and Issues_030414_lssued.pptx

Paula,

With thanks to Carolyn please find attached a discussion document for our meeting on Monday on the future of the
Scheme.

Regards

David

David Oliver

Programme Manager

Initial Complaint and Mediation Scheme
David.oliverl: GRO i
Mobile! GRO ;




