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(ii) The Acceptance Test Managers being the first point of escalation (thereby 
bypassing the Iucidcnt Review Panel); 

Il .:. 1 /: .:.. ■ a 
_ 

f f r : r r : r a ! r  • ' • . " a + _ 

r •.f .. s s .. s, so s 

• • r r r .. • a: f • ~. 

r s' r :sf • o ati . . t': 

1.4. There is also be-a role for the expert .. + t1i crd of the acceptance 
period in resolving disputes about the severity level assigned to open (and otherwise 
agreed) incidents. However the expert opinion for these disputes. would carry less 
weight as the issue would be more closely related to the business of the authorities. 
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(a) Raising an incident - 
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5.2. - Senior management action 
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S>2.2. If between these senior managers no agreement can be made within 2 days, the issue 
should be referred to an independent expert far review and an opinion. 

of- . 
__ 1',. .E ♦ : ::E. :C 

S I 
I i. .. 

I Sill 
i &lI II 

l i • 

t.1 I I1' 'fit 1'II - f" a I I.= a i : •.+: • - 

t I tI E: E :E. 1 •i s {. E. 

i 

► E ♦:' .•.►t t I E. .. 1'. Ir' 't i . a - la • t t ,♦ 

ro a i■ 1 . o•. . t a -a: l .. ... a. ,..-. fl 't t' 'i 1 ♦l♦ atyl t ,-.E 

f :: f • t J', ♦ f 1 i f i a f.., a i7r f.^ ! E '.. 

s .t s1 :E •♦ 1 • -♦ a': a '♦ r♦ an t. r - 

a • • 

~'. • • .~: • i i.. ' !: e' 7 r E' ft. • ■... .:: •. t f t. '. tif. :.E' io 

♦ • t ar•: '? 1 :•1 .1 f. • a" 15: . 1. • 1:. :. ♦" RE 

t 1 f: . ': •a • !f t t ': . a t_ 1 t :1' r t:fi" i. ': i 

5.3.4. The overall timeline is shown schematically in annex A 

. r e 

6.1. h touched _.
boye

9 
thcrc-raat _b .. diferenf kii n ri

of that_b _: dispute becomes rurgent -at e a ~ 

99 
S D 

an pertft

a1°

D Cy 1~ ~ y~,
ii it Y . 

$~ r .

!1!1 jw cir 

4 December 1998 Page.4 of 5 Version 1,1 

04/12 '98 18:35 TX/RX NO. 1787 P05 



POL00038830 
POL00038830 

t _ • _ Y4 DEC 'S3 1?c37 FROM -.-.- GRO---- TO --GRO

dispute.doc RESTPJCTED CONTRACTS
WITHOUT PRICE AND SUBJECT TO CONTRACT 

W •o 

I 

0> 

4 December 1998 Page 5 of 5 Version 1.1 

** TOTAL pc6E. e6 icEc 

04/12 '98 18:35 TX/RX NO. 1787 P06 


