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Message 

From: Melanie Corfield [melanie.corfield  GRO 

Sent: 23/01/2017 13:19:01 
To: Parsons, Andrew [/o=Exchange-Org/ou=Exchange Administrative Group 

(FYDIBOHF23SPDLT)/cn=Recipients/cn=ad9ed344815e47e4aaa3c0e7e1740919-Andrew Pars] 
CC: Rodric Williams [rodric.williams[ GR. 

Subject: RE: Sparrow communications for GLO [BD-4A.FID26896945] 
Attachments: Credence (MH Updates v2).docx; Credence users email.docx 

Thanks Andy 
No, you're not confused 1 I didn't realise there had also been this separate Credence incident, I attach revised briefing 

which now includes mention of it. 

Also re-attach the draft internal email for Credence users but see no reason to change this (as per previous emails 

intended recipients are people already well in the loop with Credence issues) 

Mel 

From: Parsons, Andrew [mailto:Andrew.Parson-.-.-.--.-.-.-.-GR_O__.-._._.-.-._._._.] 

Sent: 23 January 2017 12:05 

To: Melanie Corfield 

Cc: Rodric Williams 

Subject: RE: Sparrow communications for GLO [BD-4A.FID26896945] 

Mel 

Please find attached my comments on the Group Lit co€yams. 

In relation to Credence, I think this might be confusing two separate credence slues. The first issue is the delay of 
transactions, which has been going on for a while. The second issue (that arose recently) was dupl icate 
transactions. -tee attached letter for a very brief explanation of this. 

Your draft comms focus only on the first issue, but did you want to cover the second one too? Or have I got myself totally 
confused as what is going on?l 

Andrew Parsons 
Partner 

run LLP 
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Mobife  ROl G 
Office:[ .-.-.-.-.-.-.-.-.-.-.-.-.-. 
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LEGAL DV°1SER 

From: Melanie Corfield [mailto:rrielanie,corfield'_,_•_,_._._._G_R_O__ _] 
Sent: 23 January 2017 10:43 
To: Parsons, Andrew 
Subject: FW: Sparrow communications for GLO 

Hi Andy 
Sorry to chase but any comments on this — need to spk with Mark D a bit later. 
Thanks 
Mel 

From: Melanie Corfield 
Sent: 20 January 2017 09:38 
To: Parsons, Andrew; Rodric Williams 
Cc: Mark UnderwoodGM.Patrick Bourke 
Subject: Sparrow communications for GLO 

Hi both 
I attach the draft comms for next week. I have tracked changes to the lines Jane M sent earlier in the week and made a 
few additions. 
Once I have your comments I can polish the bullets into appropriate emails for the various internal audiences, such as 
NBSC, field advisors etc who will need to be equipped with basis info in case of queries. Mark has requested that I go 
through with him Monday ahead of the meeting. 

For wider audiences obviously our stance (which we will keep under review) will be as reactive as possible. 

I have also attached a reactive media brief on the current Credence matter and a draft email that will shortly be going to 
Credence users only (around 300 people who have been receiving communications about it and understand the 
context). Grateful for any comments on these too. 

I'll be keeping a watch on social media to see if next week's hearing starts to get mentioned amongst the usual 
people. They will doubtless have a PR plan ready to try to attract attention. Co-incidentally we are doing some PR 
around banking framework next week, which is very good news in terms of demonstrating business and client 
confidence (but our claimants might attempt to adversely comment on the back of it of course). 

Many thanks 
Mel Corfield 
Communications Team 
Mobiles GRO 

********************i ************** (******************************, **** 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you 
have received this in error, please contact the sender by reply email and then delete this email from your system. 
Any views or opinions expressed within this email are solely those of the sender, unless otherwise specifically 
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POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials, 
20 Finsbury Street, .London EC2Y 9AQ. 
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