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From: Simon Blagdeni GRO i
Sent: Tue 09/07/2013 1:27:16 PM (UTC)

To: Paula Vennells GRO i
Cc: Duncan Taiti GRO i
Subject: Re: Statement

Dear Paula

Many thanks for the update; I've been following the issue as it emerged.
I have a cup of tea scheduled with James on Thursday this week, so I'll let you know how that goes.
Keep smiling and best regards

Simon P Blagden MBE

Simon P Blagden MBE

i GRO i

From: Paula Vennells GRO i

Date: Tue, 9 Jul 2013 12:29:59 +0000

To: simon.blagden( GRO
Cc: Duncan Taiti GRO i

Subject: Statement

Simon, hi. I have just tried to call you but no signal (could be my problem as Duncan and I were cut off).
Just to advise that our minister has decided to make a statement in the House. She is likely to say
Horizon appears to be clear, but that bugs happen, and where they have it and the business have
responded appropriately. (This is the main issue that has been covered by the BBC.)

She will also say that there are training and support issues that can be improved for those struggling;
but that in the main most Spmrs are well supported by the overall system.

Thank you both for your support.

Paula

Sent from my iPhone
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