POL00150950
POL00150950

From: Rod Ismay; GRO i

Sent: Wed 28/01/2015 6:03:47 PM (UTC)

To: Parsons, Andrew GRO
Subject: FW: Suspense Account [BD-4A.FID20472253]
Attachment: _DOC_30099979(1)_Suspense Account Il - v4 Rl.docx

Andy — further to our call this afternoon | have made the following further changes:

- Updated the “top ten” examples

- Added an Appendix A re banking. This is partly as additional detail for this paper and partly to be cross
referenced as a response to misunderstandings in Second Sight’s Second Report

- Deleted repetitions

- Moved the second example (from the old draft) into the “top ten”. le. moving the extra explanation on ATM
retracts

I am afraid my formatting has gone awry in some of it. | can’t work out how to sort out indents.
Thanks, Rod

Rod Ismay | Head of Finance Service Centre

I Mobilet......SRO_____} Email rod. ismay GRO |
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From: Rod Ismay

Sent: 28 January 2015 14:36

To: 'Parsons, Andrew'

Subject: RE: Suspense Account [BD-4A.FID20472253]

Andy — please find attached my latest draft. Towards the end of it | have put some hashtags and explained thatl am
continuing to rationalise the duplicate explanations of personal banking and to align with notes on banking in the

paper of responses to Second Sights Second Report.

However, | hope that the narrative up to that point gives you a good steer on where | am going in order that we can
discuss next steps on that.

There are (as marked) a few enquiries | am still making too. But | hope that this now gives a firmer basis for review
and discussion.

Thanks, Rod

Rod Ismay | Head of Finance Service Centre

2" Floor West Block, Ne. 1 Euture Walk, West Bars, Chesterfseld S49 1PF
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From: Parsons, Andrew: GRO i
Sent: 22 January 2015 12:18

To: Rod Ismay; Angela Van-Den-Bogerd

Cc: Loraine, Pauli GRO i
Subject: Suspense Account [BD-4A.FID20472253]

Rod, Angela

Attached is our first stab at trying to explain the operation of the Suspense Account.
All comments welcomed.

Kind regards

Andy

Andrew Parsons
Managing Associate

vt GRO

Fax:

Follow Bond Dickinson:

www.bonddickinson.com

Please consider the environment! Do vou need to print this email?

The information in this e-mail and any attachments is confidential and may be legally privileged and protected by law. rod.ismaw GRO k only is authorised to access
this e-mail and any attachments. If you are not rod.ismay i please notify andrew.parson! GRO i1 as soon as possible and delete any copies.
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Unauthorised use, dissemination, distribution. publicatiori 6t Copyinig oI Tiis communication or attachments is prohibited and may be unlawful.

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LLP accepts no liability for any loss or damage
which may be caused by software viruses and you should carry out your own virus checks before opening any attachment.

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it.
This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number OC317661. Our registered
office is St Ann’s Wharf, 112 Quayside, Newcastle Upon Tyne. NE1 3DX, where a list of members' names is open to inspection. We use the term partner to refer to a member of

the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB123393627.

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority.

This email and any attachments are confidential and intended for the addressee only. If you are not the named recipient, you
must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have received this in error,
please contact the sender by reply email and then delete this email from your system. Any views or opinions expressed within
this email are solely those of the sender, unless otherwise specifically stated.
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