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The key points to ma re as follows: 

not i) treated 
o,le to great lengths 

at their c
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v ' C.a:,r i ~~ t W: ak iL ntia e M',

griev is .s ,tom s=_ 4,'e cannot . e details abt =u'

cases 

what we can say is that we do not prosecute people for 
making innocent mistakes and never have 

it is right that we may take act'+o a custodians of 
customers money where there is (iidence of dishonesty 

we have demonstrated that Horizon works as it should. It 
has been shown to be robust and effective in dealing with 
six million transactions a day, with some 78,000 people 
using it, and it is regularly audited 

£70bn goes through Horizon every year: if there were 
systemic problems with branch accounting, it is reasonable 
to expect them to have been more widely experienced 
across the Post Office network than the 136 individual 
complaints spanning more than 10 years, during which there 
have been 500,000 Horizon users. 
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