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• we have demonstrated that Horizon vve k" . a should. It 
has been shown to be robust and effecu.ve iffl dealing with 
six million transactions a day, with some Zi ,000 people 
using it, and it is regularly audited 

• °here were systerrr - - roblem  i b— cir;ch accounting, it 
is reasonable to exi e t =7em to have been more widely 
experienced across the Post Office network than the 136 
individual complaints spanning more than 10 years, during 
which there have been 500,000 Horizon users. 

• during the past three years we have done everything nd 
more than we committed to do to investigate the conce, 'ns 
put forward about our computer system. That was the
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