
POLOO168291 
POLOO168291 

From: Mark R Davies - - GRO ----------------- 

Sent: Wed 05/08/2015 3:26:03 PM (UTC) 

To: Paula Ven_n_ellsi GRO Alisdair 
Cameron; GRO _._._._._._._._._._. ;; Neil Hayward _ _ _ _'_ _ _ _ _ _ _:_:_: .Ro_:_
Kevin Gilliland GRO 9 Martin 
George[:-:_:_:_:_:  .-.- CRo - _ ;Jane GRO MacLeod['€ 

~_._._._._._._._._._._ _.G._ _._O Nicholas Kennetti R 
._._._._._._._._._._._._._._._._._._._._._._. _._._._._._._._._. 

David
Hussey 

_._._ _ ._._._._._._._._._._._._._._._._; 
GRO GRO ; Alwen Lyons; GRO ); Tom 

Wechsler[._._._._._._._._._._____GRO. _ _ _ _ _ _ _  ;-.Peter Markey  GRo._._._._._._._._._._._._._._ 
Lesley J Sewell --- -

Cc Angela Van _Den _Boerd  GRO ;; Melanie 
Corfield GRO 

- 

Subject: Panorama 

Dear all 

As you know we have been engaging with the BBC Panorama programme in recent months in relation to Sparrow. 
Despite the programme having been postponed twice, I am sorry to report that it is now due to air on August 17 (and 
has been included in BBC schedules). We continue to push back very hard with the programme and are exploring 
every possible avenue to challenge their unsubstantiated allegations. 

As with the previous planned programmes, we will be implementing a full communications plan with a particular 
focus on assuring colleagues across the network. I will update colleagues further as this develops but you can be 
assured we will be providing colleagues (and particularly those in customer/postmaster facing roles) with clear 
rebuttal and contact points. 

With the documentary airing tonight, I do not plan any communications to colleagues on Panorama until later in the 
week, followed by concerted communications after the final documentary is aired next week. 

Alwen, you may wish to send this to the Board? 

Best wishes, 

Mark 

Mark Davies 
.S

Communications and Corporate Affairs Director 

1st Floor 

Finsbury Dials 

20 Finsbury Street 

London EC2Y 9AQ 

GRO 


