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From: Mark R DaviesE GRO

Sent: Mon 10/08/2015 9:00:55 AM (UTC)

To: Phil Harrold GRO ‘
Subject: Fwd: BBC Panorama programme
Attachment: LETTER_James Harding BBC_070815.pdf
Attachment: ATTO00001.htm

Dear Phil

Many thanks for the call just now and your email.

I'm attaching below the letter which went to James Harding on Friday. I've not had a response as yet. Do let me
know if you think there are any loops I have missed.

It's worth stressing, as I think comes out in the letter, that we have engaged in detail on this issue with Panorama
and a number of other BBC journalists over the last three years. We've also made various offers to help aid
understanding of the position.

I don't make a habit of complaining about media scrutiny, so you will appreciate that I only do so now as I have
such profound concerns about the programme being planned by Panorama.

Thanks for your time on this, it is much appreciated.

Best wishes
Mark

Mark Davies
Communications and Corporate Affairs Director
Post Office Ltd

Mobile: GRO

Begin forwarded message:

From: Mark R Davies GRO

Date: 7 August 2015 12:23:02 BST

To: James Harding < GRO { James Harding Complaints

GRO i, Eleanor Scharer < GRO

Cc: James Gray! GRO ¢+, David Holdsworth

< GRO +, David Holdsworth Assistant

GRO | Malcolm Balen < GRO . Jasmin

Buttar i GRO > Ceri Thomas <i GRO t, Karen Wightman
i GRO >, Melanie Corfield: GRO i

. Subject: BBC Panorama programme

Dear James
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Please see the attached letter.
Many thanks.

Mark

Mark Davies
Communications and Corporate Affairs Director

Finsbury Dials
20 Finsbury Street
London EC2Y 9AQ

g GRO ;

T e vk v o e ke ke e ke ke e ke ok e ke ke ke e ke ke ke e ke ke e e ke ke e ke ke ke e ke ke ke ke e e ke ke e ke ke ke e ke ke e ke ke ke e ke ke e e ke ke ok ke o e e ke ke e ke ke

This email and any attachments are confidential and intended for the addressee only. If you are not the named recipient, you
must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have received this in error,
please contact the sender by reply email and then delete this email from your system. Any views or opinions expressed within
this email are solely those of the sender, unless otherwise specifically stated.
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