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From: 

Sent: 

To: 

Cc: 

Mark Underwood`-.--.-.--.-.--.-.-.-.-.-.-.-.-- GRO .-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-

Tue 22/12/2015 9:23:51 AM (UTC) 

Michael. 

Steve All 

GRO _ 
cRo L Rodric Willia ._._._._._._._._._._.. 

GRO 

Subject: RE: presentation- Strictly Private & Confidential - Subject to Legal Privilege 

Thanks Pete — Couple of further questions, below in green 

Mark Underwood 
Complaint Review and Mediation Scheme 

GRO 

- 

-_ 

-- 

- 

From: pete.newsome 
. . . . . . . . . . . . . . . . . . . . . . . . . . . 

GRO 
._._.-._._.-._.-._._._._.-._._.-._._.-._._.-._._.-._ 

Sent: 21 December 2015 17:25
To: Mark Underwood[óà] 
Cc: Michael.Harvey_ GRO IPatrick Bourke; Rodric Williams; Steve Allchorn 
Subject: RE: presentation- Strictly Private & Confidential - Subject to Legal Privilege 

Mark 

Updates below, 

Pete 

Pete Newsome 
Business Change Manager 
Post Office Account Fuj.itsu UK&l 
Tel: 

. . . . . . . .
.GRD E-Maid, ._._._._.._._._._._._._._._. 

Web: http://uk.fui tsu.com 

Web: uk.fujitsu.com 

f  101inler,. 

Fujitsu is proud to partner with Action for Children 

I-CIO: Global Intelligence for the CIO. Fujitsu's online resource for ICT leaders 

Sponsors of the 2015 Rugby World Cup 

Please consider the environment - do you really need to print this email? 

From: Mark Underwood) (mailto:; *-'-'-*------------------------- GRO 
Sent: 21 December 201.5. 1.5_:0. 5 
To: Newsome, Pete <K GRO 

Cc: Harvey, Michael GRO Patrick Bourke < _ GRO _ ;Rodric 
Williams 

. . . . . . . . . . . . . . GRO. . . 
; Steve Allchorn j GRO --7
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Subject: RE: presentation- Strictly Private & Confidential - Subject to Legal Privilege 

Pete, thanks — rr / initi i ents are How, in blue. 

Mark Underwood 
Complaint Review and Mediation Scheme 
----------- GRO -.-.-.-.-. 

- ------------------------------------------------------- ----------------------------------------- From ern r ^ U  r• -GRO E 

Sent: 21 December 2015 14:34 
To: Mark Underwood.cR- 
Cc: Michael.Harvevi GRO 

Subject: RE: presentation- Strictly Private & Confidential - Subject to Legal Privilege 

Mark 

Updates below: 

• Fujitsu to: 

share its previously supplied comments on the Second Sight Reports (Monday / Tuesday); Attached. Thanks, 
I will forward on 

detail the number of branches affected by the `Falkirk bug' vs its `capability' to affect, with reasons (Monday / 
Tuesday); Due to the date of this i„i e Rio not have exact details of the miar er of branches affect . h 
tollowing answer is bei -is currently ratified b 1±h. support team but we belie v e at this moment in ti pie to be 
nor erg This partictula brig however cc. :lJ l III branches who [-aie multiple .to The 
N li' a ,wa .e where tbis i ,si e was mentioned smis Ye=.. as the bra ucI. It xd a single stoE~l: .~r:t 

How many branches have multiple stock units? Thz,  n as )r°ty b exact fi .irc s ' r this period 
fl available, normally single counter branches. 

Do we know why branches with multiple stock units were / were not affected? This issue involved 
moving money between stock units so with a single stock unit this is not possible Yes, I understand this 
let m v question was why some!  ;nc1 ec with, multiple stock units were affected and some, also with 
-oaa til)le stock units, were not? Th s i n., 9 €i,4rt% Filar point raised by Jon atbnn at r7bu p eting, so it will be 

I will wait for `tie final answer to be provided, as referenced above, by Fujitsu's support 
team. The hu~is bw(~,~n c ifirni. :1 

provide the number of system errors identified, by year, that could affect branch accounts together with the 
number of branches that were affected and were capable of being affected by these errors, together with 
reasons (Wednesday); z E, rr ,i.r , , 1.x . ., ,€, it . t f. ide ~lg._,.~,.i .7 ¢f, ¢L,?

ft 1 .. it l.w. l , ;1= ) ~ f`r;.~<<.
X31 ACC . ,Ics i 1, _3E1)C~

[':7 c! ~t. ~ w €t'iM7•i fE ~ Is '(i !l t , .3: .~, ff i . it(~fE ~. AEi 1e .I ,:€t~ .. ,lr.. 71 .T twu dcl. ! l~ ] I " ~ ti . ~; ,5 s .. '. ~ ~iC_h

a 
~, 'IJ  1a i

tlnlesc 101 SULI

Thank you, please let me know when, as referenced above, a receive agreement on when 
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this information will be available 

investigate its email / data retention policy and how this would, if asked for the information, affect its ability 
to provide the emails for those Fujitsu employees who worked at Bracknell in 2008/09 (Monday / Tuesday); 

~~"r f.s, .. s ~ ?'t ~, lal~' ° @ clt¢L.'i- . , ., 1..
'¢ 

:~Y`i,: a Z,~ a4:.:, _;.$ 
~~„`.' ... l~.s:'. . o }lei`' .fl €le 

i4' R. ,' Irr ? :;r  a~ S¢ ` lair; ~. ., w;6r iii }, 3t. till ~3 9~< 

L ~ t. , ~ ,<<i "l J.""'(, ~ .~, di~l~ on, :. _ ~~1. 
l;`,, 

~~, ~ l;~I ,~ z'i ,..,l 

i IS a iu of cours rchest' wn emails as well
mnt to keep relevant detail if this is in an email. I 
Does Fujitsu save / store all em a lr ;u/ its emp 1 n

Uo+'.`u icnptL l: e k `3t r o 0Rr ' ' 
" e l

i %`i t<Y'ss®It s~: `~E'P[~~, 
s~~•. ' 

,s~~ ~~~~' x; bowl would 14u~'i< -~ 

answer the questions posed in Jonathan's letter of 16/12/2015 (the letter was forwarded on 17/12/2015. I will 
call Fujitsu on Monday morning to obtain an ETA); Mike .Harvey has supplied -,,n f . *l._ c and 

Received, Thank you. This seems very sensible to me. I will, however, wait on Rodric to see if 
he has any comments. 

Comment on Page 6 of Deloitte's Board Briefing Paper. I understand Fujitsu were approached and provided 
comment at the time this paper was issued. We have requested this is shared with us (Monday / Tuesday). 
Answer to follow in a separate email. 

I will review. Thanks 

Wrill cnil tomorrow to cjisci.sss farther 

Pete 

F°efir Newsome 
ius 1 S Change I\Aarag3r 

Fos' C_`fice.P:ccnurt.L.F~s.it$su_ K f
is GRO 

Web: -t4i // -_fu

Web: uk.fujitsu.com 

[o1 flylinleloH 

Fujitsu is proud to partner with Action for Children 

I-CIO: Global Intelligence for the CIO. Fujitsu's online resource for ICT leaders 

Sponsors of the 2015 Rugby World Cup 

Please consider the environment - do you really need to print this email? 

From: Mark Underwood 
Sent: 18 December 2O1 
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To: Newsome, Pete __._._._.-._._.-._._.-._._.-._.G_R_O_._._._._._._._._._._._._._._._._. 
Subject: RE: presentation 

Thanks Pete. 

The OC `,ruas chasing: rT .. for the r.utrtanding aC tion.r from the Fuiit.su meeting. 1 have pasted these blow with 
time. cal :.s to be hit. Please V.t me know if any of the below is not fe.a_ iL{e,

• Fujitsu to: 

share its previously supplied comments on the Second Sight Reports (Monday / Tuesday); 

detail the number of branches affected by the `Falkirk bug' vs its `capability' to affect, with reasons (Monday / 
Tuesday); 

- provide the number of system errors identified, by year, that could affect branch accounts together with the 
number of branches that were affected and were capable of being affected by these errors, together with 
reasons (Wednesday); 

investigate its email / data retention policy and how this would, if asked for the information, affect its ability 
to provide the emails for those Fujitsu employees who worked at Bracknell in 2008/09 (Monday / Tuesday); 

answer the questions posed in Jonathan's letter of 16/12/2015 (the letter was forwarded on 17/12/2015. I will 
call Fujitsu on Monday morning to obtain an ETA); and 

- Comment on Page 6 of Deloitte's Board Briefing Paper. I understand Fujitsu were approached and provided 
comment at the time this paper was issued. We have requested this is shared with us (Monday / Tuesday). 

Mark 

Mark Underwood 
Complaint Review and Mediation Scheme 

_.-GRO 
- -•- 

From pc pc e I e`, .cc -ne GRO_
Sent: 18 December 2015 15:10 
To: Mark UnderwoodGRo 
Subject: RE: presentation 

Mark 

This is the presentation we discussed. I will call you Monday to make sure we have agreement on the other actions. 

Pete Newsome 
Bus ne ,s Ohanc e Mldicager 
Post Otii Account, Fujitsu UK&I 

- - --- - --- 

-----------------, 

I ' GRO E-Mai! 
Web: n2 %%uk.fujifsucorr 

Web: ukfujitsu.com 
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Di f 
w 

Fujitsu is proud to partner with Action for Children 

I-CIO: Global Intelligence for the CIO. Fujitsu's online resource for ICT leaders 

Sponsors of the 2015 Rugby World Cup 

Please consider the environment - do you really need to print this email? 

..----------------------- ----- ---------------------- --------------------- ---------- ----

From: Mark Underwood; GRO 
Sent: 18 December 2015 09:22 -.-.-.-.-.-.-.-.-.-.-.-.-.-.--.-.--.-.--.-.-.-.-.-.-.-.--.-.--.-.--.-.---
To: Newsome, Pete ̀ .-.-.-.--.-.--.-.--.-.--.GRO -.-, 
Subject: presentation 

HI Pete, could you send me the presentation you sent to Angela on the `forced log off' issue please — that you 
mentioned at the QC meeting 

Thanks 

Mark Underwood 
Complaint Review and Mediation Scheme 

********************************************************************** 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any views 
or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials, 20 
Finsbury Street, London EC2Y 9AQ. 

********************************************************************** 

Unless otherwise stated, this 

email 

has 

been 

sent 

from 

Fujitsu Services Limited, 

from 

Fujitsu (FTS) Limited, 

or 

from 

Fujitsu Telecommunications Europe Limited, 

together 

"Fujitsu". 

This 

email 

is 

only for 

the use 

of 

its intended recipient. Its contents are subject to a duty 

of 

confidence and may 

be privileged. Fujitsu does not guarantee that this 

email has 

not 

been 

intercepted and amended 

or 

that it is 

virus -free. 

Fujitsu Services Limited, registered 

in 

England No 

96056, 

registered office 

22 Baker 

Street, 

London 

W1U 

3BW. 
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Fujitsu (FTS) Limited, registered in England No 03808613, registered office 22 Baker Street, London WIU 
3BW. 

PFU Imaging Solutions Europe Limited, registered in England No 1578652, registered office Hayes Park 
Central, Hayes End Road, Hayes, Middlesex, UB4 8FE. 

Fujitsu Telecommunications Europe Limited, registered in England No 2548187, registered office Solihull 
Parkway, Birmingham Business Park, Birmingham, B37 7YU. 

********************************************************************** 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any views 
or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials, 20 
Finsbury Street, London EC2Y 9AQ. 

Unless otherwise stated, this email has been sent from Fujitsu Services Limited, from Fujitsu (FTS) Limited, or 
from Fujitsu Telecommunications Europe Limited, together "Fujitsu". 

This email is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may 
be privileged. Fujitsu does not guarantee that this email has not been intercepted and amended or that it is 
virus-free. 

Fujitsu Services Limited, registered in England No 96056, registered office 22 Baker Street, London W 1U 
3BW. 

Fujitsu (FTS) Limited, registered in England No 03808613, registered office 22 Baker Street, London W1 U 
3BW. 

PFU Imaging Solutions Europe Limited, registered in England No 1578652, registered office Hayes Park 
Central, Hayes End Road, Hayes, Middlesex, UB4 8FE. 

Fujitsu Telecommunications Europe Limited, registered in England No 2548187, registered office Solihull 
Parkway, Birmingham Business Park, Birmingham, B37 7YU. 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any views 
or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials, 20 
Finsbury Street, London EC2Y 9AQ. 

********************************************************************** 

Unless otherwise stated, this email has been sent from Fujitsu Services Limited, from Fujitsu (FTS) Limited, or 
from Fujitsu Telecommunications Europe Limited, together "Fujitsu". 

This email is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may 
be privileged. Fujitsu does not guarantee that this email has not been intercepted and amended or that it is 
virus-free. 
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Fujitsu Services Limited, registered in England No 96056, registered office 22 Baker Street, London W1U 
3BW. 

Fujitsu (FTS) Limited, registered in England No 03808613, registered office 22 Baker Street, London W1U 
3BW. 

PFU Imaging Solutions Europe Limited, registered in England No 1578652, registered office Hayes Park 
Central, Hayes End Road, Hayes, Middlesex, UB4 8FE. 

Fujitsu Telecommunications Europe Limited, registered in England No 2548187, registered office Solihull 
Parkway, Birmingham Business Park, Birmingham, B37 7YU. 

This email and any attachments are confidential and intended for the addressee only. If you are not the named recipient, you 
must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have received this in error, 
please contact the sender by reply email and then delete this email from your system. Any views or opinions expressed within 
this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials, 20 Finsbury Street, 
London EC2Y 9AQ. 


