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Dear lan,

We agreed at our meeting on Friday 30" January that we would work together to make progress on
the suspense account question. In particular, we agreed to provide some “contextual data” to help
you form your perspective.

We have set out overleaf an overview of the data in three sections:

In the first table, we have set out the debit and credit movements on the account, reconciling back to
its annual balance, for the period in question. The debit releases to p/l match the credits in our
previous letter and you can see that the numbers are substantially gross, except for £33k in 2013/14.
(So what happened to the transferred in debits?)

You will also see a substantial movement in 2013/14 relating to the Aon Commission. The purpose of
these posting was XXXX. We do not believe that this entry is relevant to branches.

The second table further breaks down the transfers into suspense, for 2013-14. We are working to
provide this analysis for the previous years. This highlights the following postings which we consider
are not relevant to branch accounting:

- A matching debit and credit misposting of £16.6k

- Transfers from Payout and Post&Go of £75k net. These are not relevant because....

- A £464k transfer from UKPO accounts. This is not relevant because

The third table breaks down of the residual £36k and the status of our investigations and
explanations, which are in progress.

We are conscious of the speed of progress. We have limited trained resource and have been affected
by illness. We are therefore exploring urgently bringing in help to accelerate this work.

We wanted to flag one point at this stage. While some of the entries are identifiable by branch and
appear to represent individual transactions, this is not always clear. In addition, some aggregated
postings cannot be traced to the underling transactions that made them up. Where a customer or
branch raises a specific transaction with us, then we are able to validate that against transactional
records, but we are not able from the combined totals to drill back to itemise all those transactions
out that make up the totals. We therefore remain satisfied, that we can and do have processes to
handle specific queries but we do have not had the requirement to drill back from combined totals.

We are continuing our investigations and looking to accelerate them.
Given the limitations on the ability to trace back from this source of data to individual underlying

transactions, we should meet as planned (a) to answer your questions and (b) to discuss alternative
approaches.

Please do not hesitate to contact me if you have any comments or questions. With kind regards,
yours sincerely,
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Alisdair Cameron



Year by Year GL Balance History - 626200 Miscellaneous Client Creditor Suspense
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Releases and reversals re

Total net Line item

Financial year Bal b/f Transfers into suspense  Aon Commission (nfa) Releases to P&L Bal ¢/f GLmov/mt  Listing
pr/(cr} or cr Dr Cr or Cr Dr/(Cr) inyear FromGL
2010/ 11 (1,133,470} 364,213 (1,005,732) 612,168 (1,162,821) (29,351} (36,711)
2011/ 12 (1,162,821) 24,353 (894,728) 207,032 (1,826,164} (663,343) (668,796)
2012/13 (1,826,164} 96,723 (397,940) 232,628 (1,894,753) (68,589)  (68,589)
2013 /14 (1,894,753} 76,094  (652,421) 1,861,476 (1,240,934) 137,087 (32,003} (1,746,504) 148,249 149,852
Total DRs  Total CRs  Mispostings {In and Out) Payout and Post&Go UKPO
76,094  (652,421) 16,592 {16,592) 35,789 (111,336} (464,310) 23,713 (60,183)
(36,470}
~ Made up of
CTS differences to be investigated - expected to be back end alignment issues (Client Transaction Summary report v POLSAP vendor reports), not relevant to branch {17,363)
Green Giro credits too old to be issued - needs investigation {2,595)
Green Giro credits too old to be issued - needs investigation (1,924)
NSIUP8O61GDF - needs investigation (5,428}
To balance incorrect posting - need to understand what posting it relates to 65,218
PayStation - credits on PayStation were explained in our letter in January as not relevant to branch (8,525}
Branch identifiable (5,240}
Archiving issue - in GL totals but no longer in line item listing (1,603}
(36,470}




