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Acronym

BSFF

DsSs

The DSS Agfeement :

POCL Agreement

Authorities Agreement

DTI L
=
eLAs
FPoss
OPS
SLT
ARL
e

LFS
APS
TESQA

BEDs

Definitions

-~ Burges SalmthLPand Fieldfisher LLP

‘ Department of Health and Social Services for
~Northern Ireland - Sl

~ An agreement between the DSS end Fujitsu

for services relating to a beneflt payment
card system.

An agreement between POL and Fujitsu for

- the provision of POL mfrastructure and other

service.

An agreement between DSS, POL, and

- Fuijitsu for the supply of other general
- services which applied to both DSS and POL.

Depar‘tment of Trade and !ndustry

~ Core System Release

Service Level Agreements

kEiect\ror‘lic‘ éoiet of éale Servi‘ce ‘~ ‘ :
Office PI“atfe:rmf Ser‘vice’ :

;Se‘ryice Leyel Target :

Additionel R‘err:}ed)‘t Level

“éo‘re NeMork Bankmg '

: ‘Logkistics: F‘eed“Syster‘n =

Automated Paymehts

“ Transaction Enqmry Serwce Query

Application -

- Bug:s,‘ Errors and Defects



NSES !

CCNs

POCL -

CRs
BSM

PON

AMT

IRERF Forum
APFoum
LFS Forum

NROL  mdme e

The MIS: SD

MAT

CSFs

NBSE

PONEC

KEL

8D

JRAB
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- ‘NetWQrk\;Syetem;Failures: -
: ?:cﬁan‘ge Coctfol Nkctic:es:‘
P Offes Couners Limes
-
‘ ~quiﬁess Sefvice J\‘/lanagementk S i
 PostOfoe et
. ‘|ritetrﬁal\ Accquct Managemen:t Team .
z‘C‘c\ak'n'(rrz‘actcaxlfly Ccht‘rolledtD‘ocur:'neﬁt; s : -
; 7k Incident Reconellltloc Exceptlcns Revnew
- Forum :
 Auomated Payments Forum
‘ ~Lo§ietice Feee System
“k‘Naﬁchalil‘R’cll Out :
Hdrizlqn System Helpdesk
;The Management Inforraatlon Sewlce -
‘Serwce Descrlptlon s -
Minimum AcceptableTh‘reshold ‘:
‘ Cr‘iitical Success Factors =

- ‘Network"Bcisinees‘;\scppcft Cer‘i‘;tre_f >

Post Office Network Executive Committee

:‘\K\‘nown‘ Error‘Log e

\ “Serwce Specmcatlon Dchment or Securlty :
‘Serwce Descnptlon :

. Joint Release Authorlsatlon Board




ISMF

PCl

s

IsAG

OBC

SMR .

SEM

;]'P‘ o

eo
M

ARC

Poca

TRT

Lo

™S

NBE

BIM Report
sse
ssH

SAS

~ Payment Card Industry

. Operational Business Change

- ‘\Sefviee Mehagemeht Reviews

Temporary Procedures
- Authorised Tempbrary:Pfocedures -

= Chie:f‘linfbr‘niat‘ien“Qfﬁcei :‘ -

IT and Change

: PostOfﬂceCard Account L
j Termlnatlon F\:{eyiew;fhresh\oldi
‘;Liq\‘uidated Damages Threshold
- ?T?énééQﬁF’hifMaﬂeééméﬁt\ Sériiée -
\ ‘:Netion‘al‘B:a\n:kin‘g“EhQihe;kf“‘ -
- Bkusi ness in@:iden& M‘a‘u‘agemerkl\t‘ éepon

= Syste\r‘ns‘:‘suppOrt:Centre“ -

S eSecure Access ;Server;: :
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: Informatien;Security Management Fdfu;m;:;

~ System Integration and Management

~ Information Security and Assurance Group

- \Secunty Event and Informatlon Momtonng] i
: System

~ Audit Risk and ComplianceCdmmitteefi; -

: ‘Secure Shell (WhICh uses cryptography to : ‘
\authentlcate to cllents) S




PAU \ 2 :t

BRDB

s

ISMR

Y

BDE.

BAU

subo

KMs

e

HY

gse.

NesP

L

FADCode

EOSL
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Pfivileged Use{ Acc‘e‘s‘s\f; -

o Branch ;I%eeords ‘Iﬁatabase \
PostageLabels
‘ StructuredQuery Language ;
o ﬁlnf‘orrnat‘i‘on!s‘eeunty ManagementRewews -
A@couﬁﬁﬁ‘hg‘;baékésﬁéJ -
Branch Database Sewer -
*fBesines%sf Ae Uéué;: -
- Swien priviegos nsidesor sesson
© Managed Sewvice Change
. Key Managekrnentki‘sgen/ef‘ e =
. CycllcRedundancyCheck f
e
- ITSennceDesk :
: KnowledgeBased Artlcle iR
st
NatlonaIFederanon ofSub-Postmasters .
 Branen Accesslayer
* Numericldeserpor orPost Offe branch

~ Endof ServiceLife
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AWS - S - ... POL Cloud Enyironrﬁent i

DXc : T T A company name for a Field Services:
~ S Sl : : -Engineering Supplier Company



