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Welcome to The Code

It outlines the expectations we have for
how we act and how we make decisions

It sets out what we stand for, the
principles we hold ourselves accountable
to, and what we expect from every single
person working for and with Post Office,
helping us all make informed decisions
and good choices.

What are my responsibilities?
» Know and live the Code

» Complete mandatory training
« Behave in an ethical manner
Follow the law

Ask for help

» Speak up

And if | am a manager, | will also:
» Lead by example and model the code
« Ensure my team members
have read the code and
completed mandatory training
* Be responsive and create a
‘speak up’ culture
« Take action

So, are you in?
Join your outstanding, committed Post
Office colleagues around the UK and

put your name to The Code.

To achieve our purpose,
I will live by our Code every day.
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aintaining accurate business records
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