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It outhnes the expectations we have, for 

how we act arid how we make decisions 

It sets out what we stand for. the 
1 l pri c pie we hoid urs&v,.es ccco'untabFe 

to, and what we expect from every sinqie 
person working for and with Post OfffkE,,,, 

h ping iris aF make informed aecisions 
and good ch ices.. 

What are my r pon :bl ties? 
Know and live the Code 

" Coi k Bpi tam mandatory training 
• Behave in an ethical manner 

Fo1=ow the kw 
a.Ask for help 

Speak up 

And if l m a manager, E will also". 
u Lead by example exampFe and m di l the code 

Ensure my tam members 
have read the code and 
compFeted mandatory training 

rBe respo r?, #e and create 
'speakup culture. 

Take action 

So, are you in? 

Join your outstanding, committed Post 
Office colleagues around the, UK avid 
put your name to The Code. 

To i,eeve our purpose, 

1. l,` b,y' our Cone bverV day°. 
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