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<items Qppear even when away erm the counter
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DateQQS—Jul-ZOOl 10:06:00 User: Paul Steed i
et Response 3 :
RESCAN Pa531ng to Pat who has already had deallngs w;th thls PO.
END OF REFERENCE 27094405]

esponded to call type Loas Category 40 -Inc1dent Under Investlgatlon
The response was dellvered to: PowerHelp

The Call record has \been ass;gned to the Team Membe =

‘Pat\ Carroll
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FUJO0086578
FUJ00086578

[pefect cause updated to 99: General = Unknown
| ours spent 51nce call recelved 0 hours

} Response : : S i
JFollowing a 51qn1flcant amount of monltorlng we. have been unable to G
}oeflnltlvely link any equ1pment/env1ronmental issues to any partlcular event
%There have been‘lnc1dents which showed a p0551b1e~csrrelat10n between system
act;VLty and phanton Txns, these polnted Lo a touch screen problem and as a;
lresult the Screen was replaced with a ReSlthe model . As this produced no -
1easurable 1mprovement 1t has to be assumed that the problems Were user :

| ours spent ‘since call\recelved"ﬂ hours
plosed ~Category 62, Type L
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