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Call E-0011012223

Wed 01 November 2000 13:42
Tue 07 November 2000 16:27

Julie Wolstenholme

PostMaster

01 November 2000 13:21 by uk080147 / HSH1 Saved: 01 November 2000 13:42
New call taken by Hugh Evans: PM has noticed that the adjust stock figures from shared SU AA are showing in shared SU RJ and vice versa. PM viewed the adjust stock figures in SU RJ
and it showed 20 x £20 smartcreds that were remmed into SU AA on 25.10 at 11.24 with session ID 5-68278-1. These have not been transferred across to SU RJ but are showing on the
adjust stock screen. Balance snapshot correct
cpm_cA‘ui*st‘ 01 Movember 2000 1342 by LkOBOI4AT [ HSHY
. . Qpen Calls Troubleshoot (Affected Sitet153405) s Do
OPEN | CALL_ TS 01 November 2000 13:42 by uk080147 / HSH1 Saved: 01 November 2000 13:52

| November 2000 1342

Open Calls Troubleshoot (Affected Site:153405)

Agv{ge : . 01 November 2000 14103 by UKOSO147 { HSH1 e G : . Seved 01 November 2000 1403

BM advised that this is an intermittant problem ccdtrring since the counters Were: upgraded an 23 10 B i i
OPEN CALL TS 01 November 2000 14:04 by uk080147 / HSH1 Saved: 01 November 2000 14:04
Open Calls Troubleshoot (Affected Site:153405)

Advice | 01 Novsmber 2000 14:04 by LK0BU1AT / HSHT
. e e : L .
Advice 01 November 2000 14:06 by uk080147 / HSH1 Saved: 01 November 2000 14:06
Userid for the remittance was RLJO0O1.
GPEN CALL TS 01 November 2000 14:08 by (koS0147 / HSHY
| Open Calls Troubleshoot (Affected Sier1b3405) = = 0 Y R = e i
REASSIGN 01 November 2000 14:08 by uk080147 / HSH1 Saved: 01 November 2000 14:08
Call # E-0011012223 was Reassigned from Hugh Evans Group HSH1 to Group SMC1 ReaSS|gn|ng for !nvesllgation
OPERN CALL TS 01 November 2000 14:08 by UK0BU147 / HSH : | Baved 01 NovembarZGQO 14 08 :
‘i OpenCalls Troubleshoot (Affeded Site1153405) G o SR : i
REASSIGN 01 November 2000 15:55 by GB082222 / SMC1 Saved: 01 NovemberZOOO 15:55
Call # E-0011012223 was Reassigned from Group SMC1 to Phil Riches, Group SMC1
- 01 November 2000 16:41 by GROS26BG / HSH1 : S . Saved 01 Novemb 2(100 1541
: : piiphonied back and stilt bas not heard from anyans. Voiced phil at sma and w#ll phone heras soon ds he can adwseu pm of this.
REASSIGN 01 November 2000 18:04 by uk082108 / SMC1 Saved: 01 November2000 18- 05
Call #E-0011012223 was Reassigned from Phil Rlches Group SMC1 to Group smcl ReaSS|gn|ng back because end of shift.
Repeat Call' | 01/ November 2000 1908 by ukos 1126/ HSHH : Saved: O Movemberzﬁou 19 08 2
B slm awatimg areply - getiing very: upsei wa:tmg to ha]anoe and ge‘t to famﬁy‘ eta i
REASSIGN 01 November 2000 19:10 by GB082222 / SMC1 Saved: 01 November2000 19:10

. Saved 01 November 2000 14:04

 Saved

Repeat

Call #E-0011012223 was Reassigned from Group smc1 to Ross Wilmott - 7281- 5500 Group SMC1 BIG thanks
REASSIGHN | 01 Movember 2000 19:24 by Ukog31336 (sMet 1 ; 3 Saved 01 November 2000:39:34
i . Call#E-0011012223 was Reassigned flom Ross Wilmott - 728145500, Grolp SMCT to Gtoup EDgeL : G
Information 02 November 2000 08:23 by uk079679 / SMC1 Saved.‘ 02 November 2000 08:23
HSH contacted SMC for update, advised Call is with SSC and will be dealt with asap

Follow Up:i 02 Noveinber 2000:08 43 by GROSIOIGT HSHT - i 2 e i Saved 02 November 2000 0843 : G
T RNM Elaine Tagg called re the call she is oni herway tathe ofﬁce andiwants updatmg on tbe situation: Sppke toiref Gath onthlrd lme who agv: she will nheck who s workmg an the call and
i i etithemito ring the office asap méssage relayed hackto RNM . RKM notvery happy with response
REASSIGN 02 November 2000 08:45 by uk059697 / HSH1 Saved: 02 November 2000 08:45
Call # E-0011012223 was Reassigned from Group EDSC1 to Group HSH1
REASSIGN 02 November 2000 0845 by UKOS8A9T 4 HSHI
: | CAlMEID011012223 s Reassidned from Group HEH to Group Ebsct e :
Information 02 November 2000 09:13 by uk059697 / HSH1 Saved: 02 November 2000 09:13
contacted SST about this call failing to go over the OTI
Repeat Call 02 November2000.00:37 by gb0BI 185 HSHI Saved 02 November 2000 09:37
¢ BMichasing calll. cortasted EDSC who avised are looking at this now, relayed back t6/PM. who admced haa manged o rcdl 7 stack umts bat 3 have not Advnc
i and Jetthem know of the situstion as thay will probably not be able toido aidashiaccolnt. - ; ;
Repeat Call 02 November 2000 10:42 by GB082468 / HSH1 Saved 02 NovemberZOOO 10‘42
mm calling they have called a few times now expectmg a call back with info and noone has called them, the office is closed but they are waiting for a call
Repeat Call = 02 November 2000 11/18 by GBOBR9GH HSH : Sav&d 'NovemberZOQﬂ 11 18
: : | oked Bese Wi peaking 1o tham pm terminatad cal It : : i :
Contacted 02 November 2000 13:13 by uk079674 / HSH4 Saved: 02 November 2000 13:13

Contacted the RNM for this office as she has now made a complaint regarding this issue. Elaine (rnm) advised that all SU's have now been rolled over and they are now checking them to
see if they final balance is showing to be correct. one of the SU's had something added to it, whilst rolling over. Elaine was very annoyed that no-one from 3rd line had called her back, as
she has been promised a number of callbacks. Apologised for her not receiving any callbacks, and advised that | would escalate the fact that the agents she has spoken to have promised

| Baved 02 Navembe 2000 08:45

P needs to cantact NBSC |




FUJ00121430
FUJ00121430

callbacks within the hour as they shou!d not be maklng promlses like these. Advised that 3rd line are very busy with their investigations and sometimes do not have time to call back. They
ADwsed that 'would m n|tor the ca and if ny up s occured |wou|d notify t|

REASSIGN 03 November 2000 14:07 by PNK:L/ Saved 03 November 2000 14 07
OTI monitor reassigned this call from PINICL to the Action Group HSH1 as directed by the OTIReturn activity

REASSIGN 06 November 2000 13:00 by GB064328 / HSH1 Saved: 06 November 2000 13:00
Call #E-0011012223 was Reassrgned from Group HSH1 to Group SMC1 re-assign for develpoment as this is a known prob with kel and await solution.

Saved: 07 November 2000 11:

REASSIGN 07 November 2000 11:41 by 68082641 /SMC1 Saved: 07 November 2000 11:41
CaII #E- 001 1012223was Reassigned from Group SMC1 to Group EDSC1

REASSIGN 07 November 2000 14:43 by PNICL / A R Saved: 07 November 2000 14:43
OTI monitor reass:gned this caII from PINICL to the Action Group SMC1 as directed by the OTIReturn activity

OPEN CALL TS 07 November 2000 16 22 by 65082641 /SMC1 Saved: 07 November 2000 16:22
Open Calls Troubleshoot (Affected Site: 153405)

07 November 2000 16:26 by GB082641 /SMC1
Spoke to the PM and ined KEL Reference: LKi:




