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Call E-0401280325

Wiyl Wed 28 January 2004 11:13
Wed 28 January 2004 11:21

Caller Details

5>l down. Week 3 (today) approx. £2500.

Call Closure Details
o{l1-10il 28/01/2004 11:21

154l Call Close by Dane Meah: NBSC issue. Transfered for investigation.

Call Asset Details

on Horizon Business “|Non Horizon business

Call Activity Log
OPEN 28 January 2004 11:11 by uk951563 / HSH2 Saved: 28 January 2004 11:13

New call taken by Dane Meah: Caller states that discrepencys are going through on the system. And this has been the case for 3 weeks in a row. Week 1: £1103
down. Week 2: 4230.97 down. Week 3 (today): approx. £2500.

. Caller states that these dlscrepencys have been relevamt to the level of stock currently being hel ‘
~ |Advice 28 January 2004 11:17 by uk951563 / HSH2 Saved: 28 January 2004 11:17
. roblem will need to be horoughly |nvest|gated by NBSC before th i ue can be investigated as a software problem.
/ Saved 28 January 2004 11 20
transfered the caller to the NBSC S0 that the mcldent cou|d be |nvestlgated further '
CLOSE 28 January 2004 11:21 by uk951563 / HSH2 Saved: 28 January 2004 11:21
CaII Close by Dane Meah: NBSC issue. Transfered for investigation.

from " to 'Non Horiz n business'




