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Call E- 040401 0718 - ©2002 Fuiitsu Senvices Limited
C‘)epened: Thu 01-April 2004 12:45 A e8] 213337
=Ll l Thu 01 April 2004 12:49

Caller Details
=il ruth simpson
‘ #| PostMaster

Call Problem Details

Type: - L » ‘ - . i Al W‘WH;;‘J‘

“““ . Problem Text: [olul states the screen has frozen

Call Closure Details

SR01/04/2004 12:49 Capse;

Proi
Call Activity Log

OPEN 01 April 2004 12:43 by uk952549 / HSH6 Saved: 01 April 2004 12:45
New call taken by Adam Goldstein: pm states the screen has frozen
Information . 01 April 2004 12:46 by uk952549 | HSH6 . . . Saved 01 Apnl 2004 12 46
L . pm states the screen has frozen =~ (o 0
KEL Ref No. 1 April 2004 12:46 by uk952549 / HSH6
‘ DMouIds3243L htm
Information i
L ck ckﬁd eVents show normal , , ,/ |
|Advice 01 April 2004 12:48 by uk952549 / HSH6 Saved: 01 April 2004 12:48
~ advised pm to reboot counter ’ )
info::mation 0 April 2004 12:49 by uk952549 | HSH6 0 “  Saved: 01 April 2004 12:49
. pmhappytodothis pm happy to contive unasisted _ ~ ... .
01 April 2004 12:49 by uk952549 / HSH6 Saved: 01 April 2004 12:49
reboot requnred
01 April 2004 12:49 by uk952548 / HSHE
: pm states the system as froz

Saved: 01 Aprll 2004 12:46

~ Saved: 01 April 2004 1248




