FUJ00121259
FUJ00121259

Call E-0003080691

Wed 08 March 2000 13:40
Wed 08 March 2000 13:47

Caller Details

mrs wolstenholme

manager

Call Problem Details
u
home care £3.00 blackpool home help stamps,ni icon to put them into system
Call Closure Details
08/03/2000 13:47

Call Close by Gaynor Smith: pmhtcc
Call Asset Details

Unknown Product Unknown Product

Call Activity Log

OPEN 08 March 2000 13:36 by uk080098 / HSH1 Saved: 08 March 2000 13:40
New call taken by Gaynor Smith: home care £3.00 blackpool home help stamps ni icon to put them into system
OPEN CALL TS 08 Marchi2000 1345 by ukOBO09S F HEH o i S : Saved, 08 March 2000 1345
' Qpien Callls Troubleshoot (Affected Site:153405) : i G : G G
Advice 08 March 2000 13:46 by uk080098 / HSH1 Saved: 08 March 2000 13:46
advsd to ring nbsc as icon never there before and new items cannot be remmed |n

MODIEY | 08 March 2000 1346 by uk080098 / HSHT : | Saved 08 March 2000 1347 |
o ol mformahon modified by Gaynmr Smith CaItType from Al to X Braduct ID: from 'EPDSS 16 Unknown Prodiict Brod. Descr - from [EPOSS to ’I.)nkncm'n Pmduc&' Broblem Type from 'ADO3
S elOs Lo G G
CLOSE 08 March 2000 13: 47 by uk080098 / HSH1 Saved 08 March 2000 13 47
Call Close by Gaynor Smith: pmhtcc




