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* ~ ~j~ >  Call Close by Gaynor Smith: pmhtcc

Oh Unknown Product ,,~""e'' Unknown Product 

OPEN 08 March 2000 13 36 by uk080098! HSH1 Saved: 08 March 2000 13:40 
New call taken by Gaynor Smith: home care £3.00 blackpool home help stamps,ni Icon to put them Into system 

OPEN _ CALL TS 08 March 2000 13:45 by uk0800981 HSH1 
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Saved 08 March 2000 1345 

Open Calls Troubleshoot (Affected Sltet153405) 
Advice 08 March 2000 13:46 by uk080008 / HSH1 Saved- 08 March 2000 13:43 

advsd to ring nbsc as icon never there before and new items cannot be remmed in 
MODIFY 08 March 2000 1346 by uk080098 / HSH1 Saved- 08 March 2000 13:47 

Call information modifiec by Gaynor Smith Call Type: Sent 'A' te'X' Product ID: from 'EPOSS'to'Unknown Product' Prod. Descr: from 'E°OSS'to 'Unknown Product' Problem Type: from'ADO3' 
to 'XIOS' . _etc. 

CLOSE 08 March 2000 1347 by uk080098! HSH1 Saved: 08 March 2000 13:47 
Call Clone by Gaynor Smith. pmhtcc 
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