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pry Is reporting that the swipe card reader on the keyboard has had an orange light on its ce astir and Iasnn uenn a  to do ar, sm, ,~  Js 
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Call Close by Donna Thomas: has had the orange light on the keyboard since last fri, walked through reboot, pm`tcc 
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OPEN 26 June 2001 15.23 by 05083493 / HSH1 5uv4: 2rr. June 2001 15:28 
New call taken by Donna Thomas. 3m is reporting that the swipe card reader on the keyboard has has an orange light on it since las'. fri and hasot been able to do any swipe cards 

OPEN  CALL  TS 26 June 2001 1528 by GBO83493 / HSH1 Saved 26 June 2001 1528 
Open Calls Troubleshoot (Affected Site: 153405) 

Training 26 June 2001 15:32 by G8083493 / HSH1 Saved 26 June 2001 15:32 

walked through to reboot the counter, entering the card and pin no, gave ref no, 
CLEAR 26 June 2001 15:33 by G8083453 / HSH1 Saved 26 June 2001 15:33 

walked through reboot 
CLOSE 26 June 2001 1534 by G0083493 / HSHl Saved: 26 June 2001 1534 

Call Close by Donna Thomas: has had the orange light on the keyboard since last fri, walked through reboot,pmhtcc 


