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............................. .. NT ctitical event received on 5.9.01 @23.01. The ev:ce,Device\Harddisk0\Parlitionl, has a bad block. Se 'of pcarro112917 Kel states to swap counter. 

o,. 

06/09/2001 18:17 cot R01 : ', i`e°uv3rtr, . : ,ae.:ws.: \'.7:': 0  5: ,a..:f,, .0  S 
-'" s Call Close by Rebecca Al oneftis: changed gateway processor due to software error. Call closure code of failure and repair code 821 

PATICLX305l40u i ::  :a ac: ii l

OPEN 05 September 2001 2314 bygb083797 /SMC1 Saved: 05 September 200' 2317 
New call taken by Ann-Marie Collin: NT ctitical event woe ved an 5901 rg 23.01 Thee 1?e ceAHarddisk0APartRion1, has a bad block. Kel ref: pcarro112917j. Kel states to swap counter 

Information 05 September 2001 2320 by gb083797 / SMC1 Saved: 05 September 2001 23:20 

Please contact PM and obtain access times to swap out gateway counter. 
REASSIGN 05 September 2001 23:21 by gb083797 / SMC1 Saved- 05 September 2001 23:21 

Guild E-0109051980 was Reassigned from Ann-Marie Collin, Group SMC1 to Group SMC1 
MODIFY 05 September 2001 23:21 by 35083797 / SMC1 Saved 05 September 2001 2321 

Call information modified by Ann-Marie Collin CSR ID: from'gb083797' Product ID: from 'Unknown Product' to'PATICLX365/40OB' Prod. Descr.: from 'Unknown Product' Product Type: from" 
to'PT03' 

BULK REASSIGN 06 September 2001 07:41 by uk066602 / SMC1 Saved. 06 September 2001 07:41 
Call: E-0109051980 was BULK REASSIGNED from Group= SMC1 to CSR= uk081232, Group= SMC1 

Contacted 06 September 2001 08:58 by uk081232 / SMCI Saved: 06 September 2001 08.58 

Contacted Pm to, access times but there was no answer. I will call back Iater. 
REASSIGN 06 September 2001 09:45 by gb053549 / HSH I Saved 06 September 2001 09 46 

Call # E-0109051980 was Reassigned from Sheron Pa rner, Group SMC1 to Steven Colbeck, Group HSH1 

Information 06 September 2001 09:46 by gb052549 ,HSH1 Saved 06 September 2001 0946 

PM called this morning - Advised her we need Access times to swap the base unit . 
MODIFY 06 September 2001 09.47 by gb053549 / HSH1 Saved 06 September 2001 0943 

Call information modified by Steven Col heck Call Typo: from 'S'to 'H' Prod. Decor.: to " Problem Type: from 'SD 11' to'HD 15 Product Type: from'PT03' to" 

Access Times 06 September 2001 09149'by9b053549 / HSHl Saved 06 September 2001 0949 

Access Times, 0820101730 Mon to fri, 

REASSIGN 06 September 2001 09:49 by gb053549 I HSH1 Saved: 06 September 2001 09:50 

Call # E-0109051980 was Reassigned from Steven Colbeck, Group HSHI to Group HSH5 Passing call across - PO tel number is GRO the number on the front screen is old office. 
Passed the info on to MY STSA to change the number.

REASSIGN 
. .... . . ...... . . ........ . ....... . . ...... . . .. ..... . ........ . . ....... . . . . . ..... . . ....... . . ....... . . ........ . ........ . . ....... . . ....... . . ........ . . . . ....... . ...... . . ........ ......... . ....... . .. ..... . ......... .. ...... . . 

06 September 2001 09:52 by GB082460; HSH5 Saved 06 September 2001 09:52 
Ca11 a E-0109051980 was Reassigned from Group HSH5 to Group SMCI 

REASSIGN 06 September 2001 09.54 by uk066602 / SMC1 Saved 06 September 2001 0954 
Ca  E-0109051980 was Reassigned from Group SMC1 to Suhael Noor, Group SMC1 

REASSIGN 06 September 2001 12:20 by G908230611 SMC1 `- Saved 06 September 2001 1220 
Call # E-0109051980 was Reassigned from Suhael Ni Group SS1C1 to Group UKSS1 

REASSIGN 06 September 2001 12:53 by UK035161 I AUDIT1 Saved 06 September 2001 1254 

Call # E-01 0 90 51 980 was Reassigned from Group UKSS1 to Group smcl Please advise a recommendation as to what is required by the engineer. 

Recommend 06 September 20(1112:98 by uk062171 / SMCI  Saved 06 September 2001 1256 
Swap out gateway counter. 

Access Times 06 September 2001 1259 by uk082171 / SlviC1 Saved 06 September 2001 1259 

Access Times. 0830 to 1730 Mon to fri. 

REASSIGN 06 September 2001 12:59 by uk082171 I SMC1 Saved: 06 September 2001 12:59 
Call # E-0109051980 was Reassigned from Group smcl to Group UKSS1 

Information 06 September 20D1 13:58 by uk083665 / UKSS2 Saved 06 September 2001 13:58 
Manual call logged due to OT du,vn ref. WB09060427.. 

Information 06 September 2001 1401 by uk079674 / UKSS2 Saved 06 September 2001 14:01 
cal l assigned to Imran Rawat 

REASSIGN 06 September 2001 14.01 by uk079674 / UKSS2 Saved 06 September 2001 1401 
Calf # E-0109051980 was Reassigned from Group UKSS1 to Imran Rawat, Group UKSS1 

UPDATE 06 September 2001 14:45 by Dispatch 1 1 Saved 06 September 2001 1500 

Engineer 064008 despatched to site at 06-09-20011446:00 " [No Remark entered.] 
UPDATE 09 September 2001 15:23 by Dispatch 11 Saved 06 September 2001 1527 

Engineer 064008 arrived on site at 06-09-2001 5:2400 " [Engineer 064008 Logged On] 

REASSIGN 06 September 2001 14:35 by Dispatch 1/ Saved: 06 September 2001 16.00 

The projected anneal : date for engineer 064008 is 06-09-2001 15.30:00 Engineer 064008 a 1 orated 
UPDATE 06 September 2001 16:00 by Dispatch 1 1 Saved 06 September 2001 1602 

Engineer 064008 arrived on site at 06-09-2001 15:24:00 1 am waiting for smc to call me back due to a conf ig error at 20%. 1090 Tivoli installation result Orion-zero 202 

UPDATE 08 September 2001 16:57 by Dispatch 1 / Saved 06 September 2001 16:59 
1 am waiting for smc recall me back due to a conf ig error at 20%. 1090 Tivoli installation result i s non-zero 202 

UPDATE 06 September 2001 16:57 by Dispatch 1/ Saved 06 September 2001 16.59 
changed gateway processor due to software error. 

I IPDATF 06 September 2001 1058. by Dispatch_ 1 / ! ... ... .:. .... ::...... ... .:. .:.. ... ...' Saved' 06 September 2001 1859 - _I 
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Work completed 
VISIT 06 September 2001 15:24 by 0i34008 / ESSGINEERS Saved 06 September 2001 1657 

changed gateway processor due to software error. Call closure code of failure and repair code 821 

3SIGN 06 September 2001 16,59 by Dispatch 1/ -- Saved. 06 September 2001 16.59 

OTI monitor reassigned this call from Dispatch 1 to the Action Group UKSS2 as directed by the OTIRetuar activity 

iSIGN 06 September 2001 17:08 by uk080127 / UKSS2 Saved: 06 September 2001 17:08 
Call# E-0109051980 was Reassigned from Group UKSS2 to Group HSH5 

WIGS 06 September 2001 1708 by G8082460 / HSHS Saved: 06 September 2001 1709 

Call # E-0109051980 was Reassigned from Group HSH5to Group SMC1 For closure 
SIGN 06 September 2001 18:14 by uk081199 / SAAC1 Saved 06 September 2001 18.14 

Ca  E-0109051980 was Reassigned from Group SMC1 to Rebecca Aloneftis, Group SMC1 
1R 06 September 2001 16:57 by uk0811991 SMC1 Saved 06 September 2001 1657 

changed gateway processor due to software error. Call closure code offailure and repair code 821 

3E 06 September 2001 1817 by uk081199 / Sk1C1 Saved 06 September 2001 18 17 

Call Close be Rebecca Aloneftis: chanced ciatewav Processor due to software error Call closure code of failure and repair code 821 


