FUJO00121477
FUJ00121477

Call E-0109051980

Wed 05 September 2001 23:17
Thu 06 September 2001 18:17

6/09/2001 18:17

Call Close by Rebecca Aloneftis: changed gateway processor due to software error. Call closure code of failure and repair code 821

Call Asset Details

ATICLX365/4008

(OPEN 05 September 2001 23:14 by gb083797 / SMC1 Saved: 05 September 2001 23:17
New call taken by Ann-Marie Collin: NT ctitical event received on 5.9. 01 @ 23 01: The evice, \Devrce\HarddrskO\Pamtxon1 has a bad block. Kel ref: pcarroll2917) Kel states lo swap counter.
Information | 05 eptember 2001 23:20 by gbOBITOT ISMET ; ; G Saved 05 September2001 2330
L Plesse cortact PM and obtain acssss timesito swap _gateway‘cqunterw G L
REASSIGN 05 September 2001 23:21 by gb083797 / SMC1 Saved: 05 September 2001 23:21

Call # E-0109051980 was Reassigned from Ann-Marie Collin, Group SMC1 to Group SMC1
MODIFY 05 Seplember 2001 28:21 by obOB3TOT L SMCT 11 L Saved: 05 September 2001 23:21. :
c ; - Call rniormat(an madi ed by Anr-Maris. thn GSRID: from gb083797' F‘raduci D from ’Bnkncwn Pmduct’ ta ‘F’AT;CLXSSS«ADOB’ Brod. Descr fron"i 'Unknctwn Pmduct‘ Product Type fam |
o PTOE :
BULK REASSIGN 06 September 2001 07 41 by uk066602 / SMC1 Saved 06 September 2001 Q7 41
Call: E-0109051980 was BULK REASSIGNED from Group= SMC1 to CSR= uk081232, Group— SM01
Contacted | 06 September 2001 08:58 by uk081232/ SMCH : "; G : i Saved: 06 September 2001 08:58:
L Contacted P for acckas tites bt there wak no answer: | will gall back iatar :_: .; ... . @@ 0
REASSIGN 06 September 2001 09:45 by gb053549 / HSH1 Saved: 06 September 2001 09:46

Call # E-0109051980 was Reassigned from Sheron Palmer Group SMC1 to Steven Colbeck Group HSH1
Information | 06 September 2001 09:46 hy gb083540 / HEHY
: i ¢ PM calied this mormng . Advised Her we nesd Aocess tlmeS tc: swap the base umt i 2 i
MODIFY 06 September 2001 09:47 by gb053549 / HSH1 Saved: 06 September 2001 09:48
Call information modified by Steven Colbeck Call Type from 'S to 'H' Prod. Descr to Problem Type fmm 'SD11 to 'HD 15" Product Type: from 'PT03 to "
Access Times | 08 Seplenber 2001 06:49 by gbiB3549 / HEHY Saved ne September 0010049
o Bocess Times: 083010 {730 Mon to i L . :
REASSIGN 06 September 2001 09:49 by gh053549 / HSH1 Saved 06 September 2001 0! 50
Call# E-0109051980 was Reassigned from Steven Colbeck, Group HSH1 to Group HSHS5 Passing call across - PO tel number is i
Passed the info on to MY STSA to change the numben
REA&S[GN . 06 Sentember 2001 0% 52 by GEOB2400 / HEHG :
L GHIHE 0109051980 was Reassigned from Group HSH5 o Group sumet . :
REASSIGN 06 September 2001 09:54 by uk066602 / SMC1 Saved: 06 September 2001 09:54
Call# E-0109051980 was Reassrgned from Group SMCH1 to Suhael Noor Group SMC1
REASSIGN | 08 Seplember 2001 12:20 by GBOS2306 / SMCt |
L CalRE-0100051960 was Reassigned from Suhael Noor, Graup SMCH thmup UKSS1 G G i G
REASSIGN 06 September 2001 12:53 by UK035161 / AUDIT1 Saved: 06 September 2001 12:54
Call# E-0109051980 was Reassigned from Group UKSS1 to Group smc1 Please advlse a recommendatlon as to what is required by the engineer.
Recommend | 06 September 2004 12:58 by ukos2171 / swm : | Saved: 06 September 2001 42:56
: e i gwap oit: @ gatgwgy caunter: s R . I s
Access Times 06 September 2001 12:59 by uk0821 711 SMC1 Saved: 06 September 2001 12:59
Access Times: 0830 to 1730 Mon to fri.
REASSIGN = 06 September 2001 12:50 by uk082171 )‘SMC1 2
L CoIRED109051980 was Reassigned from Groug sme to Greup UKSSt ; e
Information 06 September 2001 13:58 by uk083865 / UKSS2 Saved: 06 September 2001 13:58
Manual call logged due to OTi down ref: WB09060427..
Information . 05 September 2001 14.01 by UKI79674 /,u&ssz:
: i call assigned 1o Imran Rawat i i G i ‘ i e
REASSIGN 06 September 2001 14:01 by uk079674 / UKSS2 Saved: 06 September 2001 14:01
Call # E-0109051980 was Reassigned from Group UKSS1 to Imran Rawat, Group UKSS1
06 September 2001 14:45 by Dispatch 1L h G
| Eniginesr 084008 despatched to site ot 08-00:2001 14:46:00 % [No Remark entered | : :
UPDATE 06 September 2001 15:23 by Dispatch 1/ Saved: 06 September 2001 15:27
Engrneer 064008 arrived on site at 06-09-2001 15:24:00 ** [Englneer 064008 Logged On]
REASSIGN | 06 Seplember 2001 14:35 by Dispatch 1 i
e 3 TR projected arrivel date for enginest 084008 is 06:09.2001 15301 QQ Englnear 064008 sllocated
UPDATE 06 September 2001 16:00 by Dispatch 1/ Saved: 06 September 2001 16:02
Engineer 064008 arrived on site at 06-09-2001 15:24:00 | am wamng for sme to ca[l me back due to a conf ig error at 20%. 1090 Tivoli installation result i s non-zero: 202
UPDATE. OB Seplember 2001 16:57 by Dispatchi 1/ : - da Saved 06 Septemberzom 1840 : e
L 1 am waliting far smic to call me back diie to 4 config errar at 20% 1090 'ﬁvm installation result i's non-zerp: 202 :
UPDATE 06 September 2001 16:57 by Dispatch 1/ Saved 06 September 2001 16: 59
changed gateway processor due to software error.
UPDATE 06 September 2001 1888 by Dispatchidt 10 L Saved 08 September 2001 16:59

| Saved 08 Septemb_er_zmoﬂ 94p

the number on the front screen is old office.

| Saved 06 September 2001 0962

| Baved: 06 September 2001 1220

| Saved 06 Septomber 001 1289

| Saved: 06 September 2001 1401

Saved: 06 September 2001 15:00

LPDATE |

‘ Saved Etﬁ September 2001 16 OB
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FUJO00121477
FUJ00121477

ik cap
06 September 2001 15:24 by 064008 / ENGINEERS Saved: 06 September 2001 16:57
changed gateway processor due to software error. Call closure code of failure and repair code 821

06 September 2001 17:08 by ukO:
Call # E-0109051980 was Reassigned from Group UKSS2 to Groi

06 Septerﬁber 2001 18:14 by uk081 159 1 SMC1 ‘ Saved: 06 September 2001 18:14
Call # E-0109051980 was Reassighed from Group SMC1 to Rebecca Aloneftis, Group SMC1

06 September 2001 18:17 by uk081199 / SMC1 Saved: 06 September 2001 18:17
Call Close by Rebecca Aloneftis: changed gateway processor due to software error. Call closure code of failure and repair code 821




