FUJ00121446
FUJ00121446

Call E-0011292030

Wed 29 November 2000 14:02
Wed 29 November 2000 14:18

Caller Details
Julie Wolstenholme . i 153405

PostMaster

Call Problem Details

.

pm reports the bar code reader isnt scanning any bar codes. light works and the noise comes on.

29/11/2000 14:18 : :

Call Close by John Leech: pmhtcc

Call Asset Details

Unknown Product

Call Activity Log

OPEN 29 November 2000 13:45 by GB082970 / HSH1 Saved: 29 November 2000 14:02
New call taken by John Leech: pm reports the bar code reader isnt scanning any bar codes. light works and the noise comes on.
GPEMCALL Ts i 29 November 2000:14:04 by GBOBIGTO L HBHA : Saved: 28 Movember 2000:14:05
L Open Galls Troubleshoot (Affected Site:153405) ‘ : ‘ e G
Advice 29 November 2000 14:18 by GB082970 / HSH1 Saved: 29 November 2000 14:18
advised pm to reboot the counter
CLEAR | 29 Novermber 2000 14:18 by GBOB2970 / HEHI : G : L Baved: 29 November 2000 14:18
L Aduised pm ta reboot thie colinter e e
CLOSE 29 November 2000 14:18 by GB082970 / HSH1 Saved: 29 November 2000 14:18

Call Close by John Leech: pmhtcc




