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ci4. prr wished to speak to Ross P/illmott regarding call reference e-00 1291602. 
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Call Close by Samantha Cairns: Caller transferred to Ross Willmott 

OPEN 29 November 2000 18:42 b1 0b083554 r HSHI Saved 29 November 2000 1847 
New call taken by Samantha Cairns: ci4. pm wished to speak to Ross Willmott regarding call reference e-001 1291662. 

OPEN  CALL TS 29 November 2000 18:47 by gb0835541 HSHI 
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• Saved: 29 November 2000 18:50

Open Calls Troubleshoot (Affected Site 1534051 
OPEN_CALL_TS 29 November 2000 1850 by 9b083554' HSHI Saved 29 November 2000 18:50 

Open Calls Troubleshoot (Affected Site. 153405) 

OPEN CALL TS 29 November 0000 18:50 by gb083554 i HSHI Saved: 29 November 2000 1851 

Open Calls Troubleshoot (Affected Site. 153405) 

Advice 29 November 2000 1851 by b083554 HSHI Saved 29 November 2000 1851 

Voiced thraught to Ross Willmott who accepted the call. 

CLOSE 29 November 2000 1851 6y g5083554 % HSHI Saved: 29 November 2000 18:51 
Call Close by Samantha Cairns, Caller tra note redto Ross Willmott. 


