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From: Chambers Anne 
O[/O=EXCHANGE/OU=ADMINGROUPI/CN=RECI PIENTS/CN=ANN E. CHAMBERS] 

Sent: Tue 16/09/2008 2:25:23 PM (UTC) 

To: Thomas Pennyi 
. . . . . . . . . . . . . . 

GRO

Cc: Jenkins Gareth Gl; - GRO Sewell Peter 
(FEL01 ._._._._._._._._._..._._.GRO 

Subject: Riposte Timeout waiting for lock events 

Penny, 

%W,: c rscrrsssid `ais eve nt wh en it o„cure: W e S Process  was rt rsning at 7pm""mm) but we did St exp:air` why it rn i ht be se-:::n at 
other tire. rim - and if you were ever questioned about it, it migrat confuse you. 

Eta  a iiy it `. i..3z m.:> who rc o.r d_ rJr cress Cras Cockiso. the morose 
ic 

esto re (usuis fy rarmiy /um ', briefly) armr'. a a other castess t es to 
rnessrtcstcre at preatsety the so me tires. 

The worst offn do ̀  to r do inq the toc i nq is Vi c,"k, r ' r t it can ha pp on at 0th _.r times too,. 

Whuirthiri r it causes a p rotfierri or no: c ope :act:, ors, a: wl at -i-rr second process is ..rvi. q to do =?d? a) ,h! ̀ hr r ti: at rp rc 1es.> hand is 
the error situation in a sensible way. 

Al' the oh ticks ,"e have enact is have shown ti a[ n the vast majority of ,awes what is k emrp cone has no fi rcar cra lenpaarct and 
U ; t 0 ( 'jV ( , 5 cI 1'i so c' ,U a" ,C 4:rr @ S ;:Vor a Jrp; U ` {ts`r'. 

i vs hen 1 chec k ft....iris r 1 PtA s you are irer r (Y 
a 

owe r, 

• first i t..y to ide r <<'rv, die two r)ia si nv,olvek 

• th err t iris... i..re i ii " seco 1Gl a rocess .'J . 'di corroeivabiv l rave ic, i oct. to h,aci.die chF` s .. tior: and if so vJorui i is h as 
any fi ar ;iat.t or arias. r t nai impact. 

H.o pe ti ..onisn't two rYi , .i in >4 1 r atir:)V: . 

Anne__ 
GRO 


