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Date 30-0ct-2006 17:30:26 User*Anne Chambers S
[Start of Response] S
The CofABalance 551000 object should be updated each day (normally at EOD) to 1nclude the CofASummaIy flgure for ‘the account In
fsome 1nstances this is not happening. Two cases I have found recently happened when the gateway had been rebooted and was: writing
loverdue CABS messages. The CofASummary messages and traller for a prevrous day were written successfully, but processing stopped
hefore ‘the CofABalance persrstent object was updated. On restart, the check probably found the traller‘and assumed the process 3
as complete,xbut d;d not not;ce that the object had not been updated : 2 - . 3 % S

{The flgure is needed because Htois sent: to POL: w1th1n the LFS cash statement (GeneratedCash attrlbute)_\If rt is wreng, some of
|POL's cross checks may fail, and they may question why there is a difference between this flgure and POLFS. There is now a
;echanlsm which reallgns the CofABalance at EOD after end of Trad g‘Perrod but\lt uld be better 1f we can remove thls
1nconsrstency and get it produced\properly~at the outset.: SEER 3 S -

Could an extra check be made wltbln CABSProcess to see whether the EODDate 1n the object is equal to (or greater‘thah?s thé

I attach messagestore extract from two ecent examples i 2 R B

FAD 169859, CofASummary: for 2nd Oct wrltten 4th Oct 11: 06 GMT, CofAEalance not. updated,‘: o
118807 CofASummary for 2lst Sep wrltten 22nd Sep 12 01 GMT CofABalance not updated
lEnd of Response] i =
Response code to oall lee use. error(L)\as In01dent Under Investlgatlon(40)

\‘15&32%32gUseriAhﬁe‘éhahbers o
PADléSB%Q:me‘eagestore:%xizact

L 17 33 05 User.Anne Chambers
\1EADL18807 messaqestore &xtract

Pot—TS0-0ct 2006 173240 oo s e
The Callrrecord has been;transferred‘to;the team: QFP
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|Pate:06-Nov-2006 12:29:27 Uscr:Tyrone Cozens =
|The Call record has been transferred to the team: EPOSS-Dev

INow the transactions written for each day by CABSProcess are written atomically — i.e. all or none. In partlcular on the final
;day Ihe <Collectlon CofABSP><ObjectName*Traller> and the <Collectlon CofABalance><ObjectName 551000> are wrltten atomlcally and

f[Start of Response] 3

Fix released in WP24464 for T30 (13)

End of Response] ;

‘Response code to call type L as Category 46 faghed Pendlng
[Hours spent since call recelved -0 hours

[Pate: OB-NOV-ZOOGulo :28: 50‘User.PIT Automated User
[Reference Added: Fast Track Fix FSTK . 2 (¢} WP24464 (TOP

IResponse code to\call type L as Category 46 (Product Error Fixed)

|
1
1
)
Z
!

lanne has found a problem ‘with this If‘is\hof\Sbeoifioaliy‘introdhced‘by the f

|Please fix fail this. \See the attached eVLdence 1abelled "Catch up problem" for detail.
|[End of Response]

%Response code to call type L as Category 38 e Pendlng e Potentlal Problem Identlfled
Hours spent 51nce call recelved -1 hours 3
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:Date'OS-Nov-2006 15:27:27 User Llonel ngman
|lstart of Responsel S

AS requested by Gerald T am routln\

I[End of Responsel] ST -
[Response code to call type L as Category 50
£Hours spent 51nce call recelved -0 hours 3

ec rd has been transferred to the team' E Oése‘ev

z[Start of Response} :f i 5 3 3 3 )
CAESProcess has now been changed S0 that all transactlons are wrltten

EI attach our de51gn dlSCUSSlOn as "Catch Up Strategy".‘
1End of\Response} i S S 4 23
Response code to call type L as Category 46 w Pendlng

[Hours spent since call received: 2 hours =

,Date 10—Nov—200€ 11:31:13 User:Mike Coon
,Reference A@dedﬂ Work Package PWY WP 24470

'TOP Reference set to' Work Package PWY WP é4470

z[End of Responsej -
;Response code to Call type L a

'Date 10~ Nov—2006 11 32 14 User.M;ke Coon
‘The Call record has been transferred to the team'

;Date 10—Nov—2006 12 30 36 User-PIT Automated User

lrstart of Response]

[*Fasttrack fix released now ready for test.";\

JEnd of Response] ; = i : =
rResponse code to ¢all type L as Category 46 (Product Error leed)
IThe incident has been transferred to the team: lee‘Supp Test

14:27:27 User:Edward Willis

Reltease PinICL P§0141625‘13~
[Pate:14-Dec-2006 15:22:56 User:Edward Willis
iReference Added: Release PinICL PCO141951

Date 13-Apr 2007 09 12: 52 User:thn Budworth
[Start of Response] . 2 s 3 S = R

This PEAK is fixed by LFS COUNTER 36 S Release RNT4031 Release PEAK 143079 S - : 5 . SEoheiani i
LST testing complete but can Lt be deployed until T30 INC1 35 5 has been deployed Thls is currently at large volume pilot.
Forecast for deployment of LFS COUNTER 36 1 is late Aprll/early May.

— .
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Routing to call logger for closure T -: il ;~ T :f R R

|
é[End of Response] i :
{Response code to call type L as Category 60 ——i
|
|

iRoutlng to Call Logger following Flnal Progress
Hours spent 51nce call recelved~ 0 hours




