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Messages retumed by the ﬁltermg process are for one day lessuthan the :date range spemﬁedl . messages
re not returned for the last day of the specified range. The Prosecution Support Service have stopped

rocessing ARQs until this i is resolved as the date range dlsplayed mn the final spreadsheet does not match ‘
he date range of the messages actually returned .- _ .

f these reports were returned and presented at Court the dlscrepancy would be 0bv1ous and the mtegnty of
he returns could be in questlon ‘

ecelved request from POL for ARQ retrleval for 18 5 10 b upon runnlng a Slow and Fast ARQ have been unable to retrleve flles for,
thls date, “however upon extendlng back end date by 15 days data has been retrieved. ShE = ShEe +

Upon further 1nvest1gatlon w1th Andy and Gelald have found that in order to retrleve data for 18 5 search crlterla w1ll need to
foe 18,5 to 19.5 which then brlngs back data for 18/5 ShErian e S S S = . =

This was not the case before R3 13 before we were able do a search on 1 partlcular day and the necessary data would be .
retrleved o S 3 . : i S : 2 : 3 S ‘ ol
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;If data is prov1ded to POL spreadsheet w1ll show data for 18 5 & 19 5 when 1nfact 1t lS just for the 18 5

The Call record has been transferred to the team Audlt*Dev -
The Call record has been asslgned to the Team Membe Andrew Mans Leld
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iDate 06-Dec-2010 15:27:14 Use: Andrew Mansfield e
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[Patc:06-Dec-2010 16:54:00 Uscr:Andrew Mansf;eld‘g
[Action placed\ on Team: Re1MngmntForum~1 3

[Pate:07-Dec-2010 17:41:16 User: Tyrone cozens e
;CthD has been removed from the call sl
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:The flx can be teste by per .
which recards matchlng the fl ter crlterla are

‘Date‘oa‘nec 2010 14:43:10 User‘Tyrone e
|The call “Target Release has been moved to ‘I‘argeted At == - HNG=X 03 13\\

[Pet=08-Dec-2010 14:44:20 Uscr: Tyrone Cozens‘
Please contact Integratlon and Mark Jepson once fix is ready

1 T Andrew Mansf:l.eld

Date 08-Dec-2010
Reference Added

16: 50 03 User:PIT Automated User =
‘ence Added. Produc ‘Basellne AUDIT | XTRACT CLT 0313 V06

Date:08-Dec-2010 17: 08 36 User-Andrew Mansfield i;
jlstart of Response] 5
Pelivered as 1ncremental basellne AUDIT EXTRACT‘CLT 0313 v065~v064 “
HEnd of Response] . = R s 5 =
Response code to call type L as Category 48 ~—~Pend1nq mon E‘lx Releaued to PIT

|pate:09-Dec-2010 07:45: 04 ‘User:PIT Automated Usexr Shaa
Reference Added: Product Basellne AUDIT EXTRACT CLT 0313 D065 D064 L

- Relea;e PF‘AK PCOZ‘O"IO 5‘

"Date 13 Dec~2010 10‘ 41:16 User:Shella Bam.ber
[The Call record has been transferred to the team: Live Supp. Test &
|The Call record has been assigned to the Team Member:. Release to Live

[Date:16-Dec-2010 11 07;48eUsei?thn‘Bostoﬁj e : Siibienhaae e
pplled successfull tolive: Please elose. i
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