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Bxpart e e
Peak,Incldent Management System

‘he Audlt Chent does not report;overlaps or duphcates in the messsage sequences ' There have becn
eported incidents of JSN numbers being used for 2 different transactions and we need to capture such
rstances Also we need to be sure that any duphcate transactlons as a result of harvestmg errors have been ‘

[Date: 27—Oct~2010 11:56: 31 User.Penny Thomas S : S : : S S 3 .
IThere is an 1nconslstency on the audit reportlng on- the flnal spreadsheet return to POL in that we record ~gaps in transaction

Erecords (ba&ed on the NUM or JsN) but we do not report overlaps or dupllcates in the messsage sequences. There have. been ;eppr;edf
lincidents of JSN numbers being used for 2 different transactions and we need to capture such lnstances ‘Also we need to be sure |
lchat any ‘dup‘l;c‘a\te transactions as a result of ‘hgirves‘tlng errors have been highlighted. . : S 2 5 i S

{This is very important because we need to ensure we provide POL with the correct tfénSéétiOif~ records as they fﬂa? ‘be
|defence and the court for litigation activity. :

;Date :27-0ct-2010 11:56:54 User.Penny Thomas
{The Call record has _been transferred to the teamf~Aud1t Dev

! ate 24-Nov-2010 16: 54 02 User:Andrew Mansfleld
A new Busxness Impact has been added 3 ; > & :
IThe Audit Client does not report overlaps or dupllcates in the messsage sequences. There have been reported incidents of JSN |
numbers being used for 2 different transactions and we need to capture such 1nstances Aj_sokwe;need to be sure that any duplicate|
,transactlons as a result of harvestlng errors have been hlghllghted R S s b 1

;D te.24*Nov~2010 16:54:53 User Andrew Mansfleld .
"Sarah Selwyn has requested an audlt malntenance release pr:.cvr to tbe next DC AUDIT planned release due to go llve on 14/05f2011.
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Date-24—uov—201o 16:59: 47‘User:Andrew Mansfield
DEVELOPMENT IMPACT OF FIX: =

DEPENDENCIES‘

! one..

IMPACT ON USER:
Dupllcates will be hlghl;g,

IMPACT ON TEST. : =
See detalls 1n prevlous response.;

RISKS (of relea51ng and of not releaSan proposed le)
Integrlty of aud;t data may. be questloned in Court.: =

;Date‘03~Dec 2010 10:38 15 User.Tyrone Cozens“: S
£Actlon ‘has been Iemoved from the call = S
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gDate 24-Dec-2010 16:00:03 User:PIT Automated User

iReference Added. Product Basellne AUDIT EXTRACT CLT | 0324 VO66
tReference Added‘ Product ‘Baseline AUDIT EXTRACT " CLT . 0324 VOGG—V065 &
H

i

|

|

tiiSta:rt of Response} =
:leed:by :anrement:al baselz_ne AUDIT EXTRACT CL’I’ 0324 VO66—V065

|[pate:24-Dec-2010 16:04:11 User:Andrew Mansfield e
gTQe Call jreeQ:ifd‘ ha“s‘:;be\e‘nft}ran\sferred to the team: ‘Dev:‘—g[n‘tfRel

Pot=To5-5an-2011 0828 27 User Llonel nlgman‘?’ =
giStart ‘of Respunsej e = st

E{]E’.nd of Respon..;e] : 8

,Response code to call. type V oas Cateqory 49 .

|The Call record has been transferred to the team lee Support Team
The Call record has been ass;gned to the Team Member Unass;gned~ 5

Date:].l—qan{2011~ 09‘: 45:56 Us‘er:jviétqtia_liancock :
Refer’ence Ad‘ded:':{‘ Releese “PEAK: PC0207465\ 2

Date 19 Jan-2011 14:24:59 User John Rogers i . : ; S
[Start of Response] i B TR
Tested in LST as part of Audlt Release 3 24 N : Sosna = Z S

Summary worksheet of the Query output spreadsheet.‘}

|For Hx Query outputs, a dupl:ucates column exrsts andis

[EndofResponse] : 3 : Sl e S
[Response code to call type V as Category 60 —= Flnal = S/W Fix Available to Call Logger

[Defect cause updated to 7 Soed De;31qn = High Level: DeSLQn

Date:16-Mar-2011 15:19:45 User:Mark Ascott
The Call record has beeh transferred to the team: RM-x

[Start of Respcnse]

?plled to live 03/02/2011
[End of Response] -

IR ) de to. call type V

;Date 27—Apr 2011 16:04 oa User‘penny Thomae
ECZ“.LL PC0205806 closed‘ Category 60 Type V i

Routing to Call Tiegger following Flnal Progress update.. oo S SR S amae ‘

For Hx Query outputs, any dupllcate message sequences (Or the test "NONE" if there ér:e: no dli;‘)lti:c“:a_ﬁes)‘i are now =
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