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_Peak Incident Management System B

.Penny Thomas

udlt‘Development F‘ ‘:

e have found that our ARQ re:urns do not 1dent1fy transactlon reversals. initiallyfﬁe:ﬁeedfto‘

\‘ne - Business Impact has been added'
SERV
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Date 05~Aug 2011 15:

For the attentlen of Anne Chambers to
{End of Response] 2
Response code to all type Y as Cateqory 2
Hqurs spent ~since c‘ll recelved 6 hours

: Anne
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;[Start of Response 5 S = F :
It turns out the querles that need updatlng are only =

[x Autths qu
BQIOPPANBarcodes qu
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Hx TOPDVIA.xgl =
Hx IOPDVLAAddltlonal qu
Hx TOPMLabel.xql

HX IOPMallServ1ce xglooo :
Hx IOPMallServlceSDAddress qu‘
[Hx TOPPANBarcodes: qu s A
Hx IOPPouchIdqul . SRS :
Hx IOP Num.xql
o TOP TITO. qu =

[End of Response]“: S : - S =
[Response . code to call type Y‘as Cateqory 2ime Pendlng ——\Progress
Hours spent 51nce call recelved 3 hours ;
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zSee emall attached as: ev1dence ~\"Quer1ea to be chahged";‘
3
|
l
l
)
i
|
4
|
)
é
]
ﬁ
)

EResponse code to call type Y as Category 2 i Pendlng\‘
;Hours spent since call recelved ‘1 hours SN

|pate: OeeAug-zoll 11:01: 10~User'Gerald Barnes —

llstart of Responsel o

|Fixed by new queries dellvered ln‘werkset AUDIT QUERIES 0437 VGZO—VD19
[End of Responsel]:

’Response code to call type Y as Category‘Z ——‘Pendlng = g\rogress update

,Date 08—Aug-2011 11 01 48 User Gerald Barnes‘;; \;
:The Call record has been transferred to the team.

yglgnlng to Integrator

End of Responsel = : = S

Response code to call type as Category 48 () :
[The incident has been transferred to the Team: Dev-Int Rel =
The 1n01dent ‘has. been ass;gned to. the Team Member~ Geof £

=sponse]\ = : S 3

en test 1nstalled 1n Integratlon Mev1ng to thdlng stack awaltlng release G
[Bnd of Response] a

IResponse code to call type as. Categery AT )

The 1n01dent has been transferred to the Team Intfﬁe;1

Date'ZZ—Aug—ZOll 15 b2: 35 User.John Boston\ : 3
Applied successfully to live Audit Servers 22/08/11. This fault peak can be closed. A AR AR AR SR
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