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Peak Incident Management System 
Call Reference PCO211833 Call Logger Deleted User -- Security Ops 

Release Targeted At -- HNG-X 04.37 Top Ref AUDIT_QUERIES 0437 1)020-DQ19 

Call Type Live (Non-RefData) Data Updates Priority A -- Immediate

Contact Deleted Contact Call Status Closed -- Completed 

Target Date 11/08/2011 Effort (Man Days) 1.00 

Summary Audit Retrieval for ARQ Returns Missing Reversal Indicator:.;;. <<> >=: >__;,,•,:..>.,....-„" . . 

All References Type Value 

Release PEAK PCO211891_ ~ a 

Product Baseline AUDIT _QUERIES _0437_1)020-1)019

Product Baseline  ase e AUDIT ERIE U QUERIES Q 0437 V020-V019 

Product Baseline ase e AUDIT ERIE U QUERIES 0437 020 V 

Impact 
User Date 

Statement

Unknown 05-Aug-201 l 09:0e:34 

SERVICE ON STOP .............ARQ returns for HNGX transaction records must stop until resolution. 
Analysis must identify returns which may require re-retrieval. 

Progress Narrative 

te:05-Aug-2011 08:59:32 User:Penny Thomas 

LL PCO211833 opened 

tails entered are:-

mmary:Audit Retrieval 

11 Type:Y 

11 Priority:A 

rget Release:HNG-X R4 

uted to: Security Ops - 

Date:05-Aug-2011 09:03:13 User:Penny Thomas 

Audit Development 

We have found that our ARQ returns do not identify transaction reveroale. Initially we need to:-

Update our queries 

Identify all reLurus to dLe where HNG-X records have been reLurned. 

Please could you provide assistance. 

te:05-Aug-2011 09:06:33 User:Penny Thomas 

new Business impact has been added: 

RVICE ON STOP .............ARQ tet. rnS SOX:-.IiN tranpaatactn ,re¢orclS must st,Ap-u 43 solution .A.ila ysls must identify returns 

ich may require re -retrieval:' ~\c ~~Ra ar »a~ u e ws ~trtx~ ;~~~~ r5,._R v ,c c ,as v : a faa~°n~aw~.t 

te:05-Aug-2011 09:07:10 User:Penny Thomas 

e Call record has been transferred to the team: Audit-Dev 

te:05-Aug-2011 10:04:23 User:Gerald Barnes 

e Call record has been transferred to the team: Audit-

.e:05-Aug-2011 10:04:43 User:Gerald Barnes 

Call record has been assigned to the Team Member: Gerald Barnes 

te:05-Aug-2011 15:02:23 User:Penny Thomas 

rald, we need to find the migration dates for the following 

aim i n_ .r 71v ~: r
. 

thnal Green 154002 sRaer . a a9i-SReR~ ~ `` 'N '~ ~~ .•,.~ 
shops Hull 157549 

lsonby 279309 

old you please forward this call to SC as I Believe they can access this anft#x Z 2 

nny ~ m .1s'wz~: wzrm a m.,. ma a ..~.a ..~ agar .a aM~.. a ~ av,^au~avMn xa,~tea, a:M~x dM max m. a Mix r. ~~a$
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1)ete:05-Aug-2011 15:21:35 User:Gerald Barnes 

[Start o_f Response] 

For the attention of Anne Chambers to find the missing migration dates. 

[End of Response] 

Response code to call type Y as Category 2 -- Pending -- Progress updst • • 

Hours spent since call received: 6 hours 

te:05-Aug-2011 15:21:48 User:Gerald Barnes 

e Call Za• - r-i t: r=:m transferred to the team: EDSC 

:05-Aug-2011 15:24:14 : ::. a: :Anne Chambers 

'Ian Call r co;d rat 1r=;=r: =. ::e,igned to the 'Team Member: Anne Chamber:-

Date:05-Aug-2011 15:26:52 User:Anne Chambers 

31/08/2010 Hadleigh 79140 

09/09/2010 Bethnal Green 154002 

31/08/2010 Bishops Hull 157549 

This date was the last day on Horizon, they 

Lce:05-Aug-2011 15:56:35 Utter :Anne Chambers 

e Call record has been transferred to the team: Security Ops 

e Call record has been assigned to the Team Member: Penny Thon:a. 

te:05-Aug-2011 16:17:25 Use: :Penny Thomas 

e Call record has been transferred Lu Lite Least: AudiL-Dev 

e Call record has been assigned to the Team Member: Gerald Barne:: 

te:05-Aug-2011 16:21:04 t'i. • : :Gerald Barnes 

oduct HNG-X Platforms : i i I (IC':') (•. r:. i  

Dato:05-Aug-2011 16:33:05 User:Gerald Barnes 

Target Date/'Dime updated: new value is 03/08/2011 08:',9 

Development Cost updated: new cost is 1 (Man Days) 

[Start of Response] 

DEVELOPMENT IMPACT OF FIX C ~' : r£~' k~x ox,  rr3ka e., ~"'~G  `~~ '" ' `_z 

r , , •, . rs  ̂  `k: ,. .non, . ::~~.. ..: 

.'!A: .:~.95~~. . t:..., 4_~ ..~ ~,;~ ,:. .ems .. ~. :: ,.•~ ~~.*  '3 ~~~ ,C+~t,S.` ."s
.._ 

'j9,Y"S> ,.•.u,::sà `'S ~'~~*r SPECIFY THE HNG-X PLATFORMS IMPACTED. ,..,,.....^.....:_....,......:\.~..::a,,:.:.,:,..:.:.....R,µS"4n~. ... ~,,.. ...~°z,*.a ,a ~... .,.. .?..•:'*_o3~T~' .I,,.

The platform has been specified and it is the Audit Server.,.,,

ST OF KNOWN DIMENSIONS DESIGN PARTS AFFECTED BY THE CHANGE: 

re are 

LOYMEN, 

L'hese are 

REV EFFORT 

L man day 

IMPACT ON 

C re is noparticular`  user ens r  ~, 

ACT ON OPERATIONS ~ 3'.N 1^ : r.... i'i. .'ti . ,. ..r '~x`,. ~': J

eadsheets supplied by the prosecution team miss out an indication as to whether a transaction is a reversal. 

E RELEVANT EELS BEEN CREATED OR UPDATED? 

prosecution team are well aware of the problem; we hope to have a release out in a few days; a EEL is therefore not required. 

ACT ON TEST: : ~h° aR a  A °a  h 'atN rx ~* u~ y cla "A bSc ~snu9 0setw 9tt90 Ra,eI 

y just need to run FASTARQs with all the various queries and check that the HNGx spreadsheets all now have a reversal column. 
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RISKS (of releasing and of not releasing proposed fix): 

There are few risks with this fix. It must be got out or prosecutiofg„evidence as flcomplet va

LIST OF LIKELY DELIVERABLES

Hx AuthCds x 1 
.... .. ~ . ..ate .. _. . .... ... ... r, . . . . ..., . . "c. . .. ....,: - ::c..>~: ~ ~•a~,:. 

q .~ 5 i o u l,. ~a t lA~ ~<w,q~n ~. ., \ ♦y,: ,;~. „?til~::~~<~~ `~'7~aF~, 'n1=`➢`~'~wi;,.;ara- .~ s .lJl. ate,. _ _..r~~,~ . ,mlt ....:<`„»x.'~??,. ? •',> ±:'=o- •'.•:..,v i+"~.-'.+>fi.... u. r.; :Si>.="~k`. ; `\~'., . . r,. ki. '„>., 4iz~- 
Hx BQIOPPANBarcodes . x4 1.,,..... >...~,,.:.5.:..~.n.....<_,..:~..<. ~...,..~.....~,. ~..,.. a. ...........~....>.,,  ...>~:...~ . ~.: .,x -,.>.: - ..... . s,:~::, . .. ....~:.... > ...._. ,, x -. :3.....,~...._~•_... . -........~., ..-.-,.. >.. ,..x>.. •<.~~. • a... -mss.. ~ ~' ~ ':°~, . . 
HxBu r e a u . x 1
Hx E ent >xql T. 

Hx Events Num.xgl
Hx IOP > xql
Hx ICPDVLA. x 1 " 

; 
q 

., ' :k. ,^ ~r 
:,"> N'Wx~ sW `° ^"<+~ ' r3,M ~s '• , a -  Ya t~.t„` „ . ,.,.. ~ti:. ::,3~. c.> .:5 ,,;: .g. ;a: §„{h ' C ,... ,~v,~:,: ,• r :z. ~..' A..',:~G.,~: Hx IOPDVLAAdditional.x l . ._... . :..~::..,,<.-. .a ."?~,,.:~..::-,,,::~.:;, . .:..~.., ..?x.. ,.••\.. •z r' 

Hx IOPMarlService.xgl -M, 
a  - x IOPMarlServiceSDAddres _., .... .. .. .. ....r.- ,...... ... . ~,.... ,.. .~.... ..... ~:,.. 

M „„ QX+"t~ ~,e . ,+ ,,,,X,:< `^_. S *`4' rte; ~. n fn K ~~„ q 6;r •o,*;.'`„~:
<:.r * ~~. „. 

:..,:.a,.. hws§ : .' i.e.'~ ...6..~`~'p..  ̀ ..- '`a.R;A.,i`a Y„ .?k ;',-:+ ., _ .~''~il'.5.~_ 4b. \r.i~.•.. ;a, Fn'... r:":^ :"c'`";'r. -7i~' ,̂.`:: - A.a .+n,31t* `.k<. ?*"v",  '`'.' .'.~n ,: :1C. ~.u, -,!:::. Hx IOPMLabel . x _ 1 . ..... ..... ...... .-.,. ..... .k,:..,..K..~ti..~ ., ... ~2 ........,:::,. . _........_- ...... .•:§.. ,.x.. 

Hx IOPPANBarcodes.xgl 

Hx_lOPPouchld.xgl 

HxIOPNum.xgl 

Hx IOP TITO.xgl 

Hx RemittancePouches.xiil 

Hx SecurityEvents . xql
Hx Signoras , xql \,,, N • 

— ., ~+,. s `~@.3̀-a .c,,.~>,,,1"~'..>. .''ti~,~ ,,,n, m.~, .:~'£.'~.±..n <'2'SR-, l~.u~~.?..""~4~;ek:< ,?4;~. ~?.aYi'..-.~~Y S~..,~hbs a~•rr '~rW~, .a'1. ';t''1+~,:'~~,.a '"ae:~; '"R .~ t.~`,.~~"~'~'i3.. `~aC<,:;. 
Hx StockDeclara iors xqi...._... .. r.... ... .< .._ ... .......,,. . . .. . .....,... ..,,~-:..... ,,... .. ......:x...,,. ..'~;. 

> 5 ♦ '~, ll S".,R i2%-m 7~.~` •l \ :1K.'p •n ..a W ,*à ' ~t ,t^ lri n`i 1. -:.r ̀'`~°A.`,'.'. s'•.' . .~~-'a\.''' ..ti .., `t''.~k'.`'.' ° ,,r., ``"` `,' ~; ., a U?5 ~ '.' 'r x,.,ti- ^",ti?r r, a t, te a' ,, . 

[End of Re spon3e]

Response code to call type Y as Category 51 Pending Waiting business imact ~Ff AaTxz 4 R 2 + R 
Hours spent since call received: 2 hours h;.,w :x: ::c <:, ♦,~:,:.:_:.: ..?< ~a: r: ::" "` ...

1 '!"~. ,_ •' <",̀ ,. 'o♦ti~:: ,a\̀, [.<,m<c;'^. ..~b"4 nCR
'.. ~n~ .'g

3il i; "io:'Z^'\'> ,"' :'13 'eT.,'~''<:g?»fi~aa: ,'.r~`\S"r•,° :.'~.a. "> '...
,. .. ..<' ,.._ .. .:,•z,..,. ~-~..: .c.^ate .. .,., .a.r .: . ... ,, . ~•z .:?qy.,. .\l ~P 113 Fy. ..~ . 1. , -t;ro .; ~ ~rs°~ i n, m:~~ :_~' ~~~,o-

~ ,1,u<a ~ sta-~~ ~ ~~°xtt '~ +.~„n. $a f ~ ~ h ~?~... P ~. \''~i A.`,~,'r '~-`w'i..s<a3a< ~ v' a.~ tt ~ `~ alai ~x g`~,+ -a zh~,<mr~~`u, x.. a , p.~"\a., \'mac ~i~ ~, ~ c  6s.

DaLe:05-Aug-2011 16:33:44 User:Gerald Barnes 

The call Target Release has been moved Lo Proposed For -- HNG-X 04.37 

Date:05-Aug-2011 16:35:04 User:Gerald Barnes 

Action placed on Team RelMngmntE r11 

fix' Mks lZta♦,~~. xr inmi2~,.,~a v.. '~'+~a < 'rirn, ~~•,tn .~lu+. ,~a' ix tea' w'~[ h~. y , iv`v '~4 < t.. `*a It T3:~ ~f' U p&~"F< v~v, .l k, `4mS an .s.:1a  d'eabxi +s 'am  _~ ... 

Date:05-Aug-2011 17:20:56 User:Victoria Hancock 

The call Target Release has been moved to Targeted At -- Target missed need to re-target 

Date:05-Aug-2011 17:22:14 /Ju:i :Victoria Hancock 

This needs to go before the next Audit target of 5 16
4,37 has been applied to Live. 

x F z r \~~ AA n w 

M dn a' will target appropriately on Monday ,'~~, ~ ~~ ~ ~~;n;~,h~~„d:micax~;~\~?t <k,'ns~.;~ ti-~~,a~~.`-~'~`~.~~,4I...

-: . .. ', ...,.., ,.• ., d4. ..r~ n. A m ,v ,l , ~> ,.. . ♦ ibr,l ` :`ry.~ 
..Ti ♦ .:i:.-Y. ,.y w , xA. ~w ,*, Ak>,,c ~ ~ . 1 ~; \\~'~. n~;~,. . "•~'~~'~.''~ •4:;~;,-s ,wM~,4h,~. A~7*. ..b A~'y~'a1:>s ~-~ ~~ti~::

.
:-.;,. ..h--. ,.r> n ,?:~... <,,.,1~~5••c~,.., . ~.c,3'i+YF. ..a.. '~ 'KvR,v: .\.. , ~>~ ~.~,: ~ ,,„„,~. ~T>.•...h , , a>  _ : .. ,>•x~,♦: ,^,.~:'-~.z :,`.'tsZ!c . Z`.~.•'~. ,. ,Z :lG:ii ... ~._.. . .~.... .-. . ... . .-., -,. . ,. . .-... ....~.. .. ... .... ._ a.....'~3S<a .. . ....... . .... dr'<.c ~  ;~n~` >I, Vii... •.~~ S r ~   xs ~  ~ 

Date:05-Aug-2011 17:27:25 tser:Victoria Hancock 

The Call record has been transferred to the team: RelMngmntForum 

Date:08-Aug-2011 07:27:08 User:John Boston 

The call Target Release has been mewed tu 'Targeted At -- HNG-X 04.37 

Date:08-Aug-2011 07:28:18 User:John Boston 

Targeted, for 04.37. This is a post 04.37 Hot Fix to deliver immediatly. 

Date:08-Aug-2011 07:28:21 User:John Boston':?,k 

ction has been removed from the call at'~a, e a , xG 7a; m ks x m, a -n a..emm- ."a, "x4 a se-a ,̂u o" ^a sk m r  *: ̀  \vim '0-n:.

Date:08-Aug-2011 07:28:38 User:John Boston 

The Call record has been transferred to the team: Audit-Day 

Date:08-Aug-2011 10:45:04 U:.:u :PIT Automated User 

Reference Added: Product Baseline AUDIT QUERIES 0437 V020

Reference Added Product Baseline AUDIT QUERIES 0437 V020 V019 ti h  h .kU h  h  h  h  h
} ; , ^<A' ,•,' ~1~~ ? x?F:.'-~a~-.,.,`,. ,>,-`~>-`'a, ',A`U.-k-`, -k`'a^ilk1̀. 'n*`a',^~k̀̀ 0 ` n``An`~y`` '~`?.+ `S + ``:.+ v 

`sS+~,,.. 

Date:08-Aug-2011 10:50:19 User:Gerald Barnes 

[Start of Response] 

It turns out the queries that need updating are only - 

HxAuthCds.xgl 

Hx BQIOPPANBarcodes.xgl 
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Hx_Rnreau. xql 

Fix _lOP.xgl 

Hx_IOPDVLA.xgl 

Hx_IOPDVLAAdditional.xgl 

Hx_IOPMLabel.xgl 

Hx_IOPMailService.xgl 

Fix 1UPMailServiceSDAddress.xg.li. 

Hx_IOPPANBarcodes.xgl 

Hx_IOPPouchld.xgl 

Hx_IOP_Num.xgl 

Hx IOP TITO.xgl 

See email attached as evidence - "Queries to be changed". 

[End of Response] 

Response code to call type Y as Category 2 -- Pending -- Progress updrot e• 

Hours spent since call received: 3 hours 

Datc:08-Aug-2011 10:51:55 Ho r :Gerald Barnes 

Evid u, • Added - - ~ 

Date:08-Aug-2011 10:58:50 U.^er:Gcrald Barnes 

[Start o_ Rcepunsej 

I tested each uhaciyed query and confirmed LhaL Lire reversal iridicaLut was shwou in the final spreadsheet. I attach a Lest repurL 

as evidence labelled "Test Report". 
[End of Response] 
Response code to call type Y as Category 2 -- Pending -- Progress update 
Hours spent since call received: 1 hours 

Date:08-Aug-2011 10:59:20 Ii : Gerald Barnes 
vidence Added - . soot .;cp: 

Date:08-Aug-2011 11:01:10 LJ_.cr:Gerald Barnes 
[Start o Response] 
Fixed by new queries delivered in workset AUDIT_ QUERIES_ 0437_V020-V019. 
[End of Response] 
Response code to c... l i ly: • Y as Category 2 -- Pending -- Progress update 

Date:08-Aug-2011 11:01:41 LJ : :Gerald Barnes 
Defect cause updated to 14: Development - Code 

Date:08-Aug-2011 11:01:48 User:Gerald Barnes 

The Call record has been transferred to the team: Dev-Int-Rel 

Data:08-Aug-2011 11:10:03 User:PIT Automated User

Pdference Added: Product Baseline AUDIT QUERIES 0437 D020-DO19 

Date:08-Aug-2011 12:16:54 Ueer:PIT Automated User 

[Start of Response] 

Assigning to Integrator 

[End of Response] 

Response code to call type as Category 48 O 

The incident has been transferred to the Team: Dev-Int-Rel 
The incident has been assigned to the Team Member: Geoff Ingli:: 

Date:09-Aug-2011 07:48:52 User:John Boston 
Reference Added: Release PEAK PCO211EH1 

Date:09-Aug-2011 12:16:58 User:PIT Automated User 
[Start of Response] 
Peak has been test installed in Integration. Moving to holding stack awaiting releas,
[End of Response] 
Response code to call type as Category 47 () 
The incident has been transferred to the Team: Ink-RE 

Date:09-Aug-2011 12:31:56 User:PIT Automated User 

[Start of Response] ~  .;♦ ~

Integration testing complete, routing peak back t.o source. 

[End of Response] 
Response code to call type Y as Category 15 (Completed) 
Target Date updated: new value is 11/08/2011 18:30 
outing to Call Logger following Final Progress update 

,3' 3.nw>s: 

Date:22-Aug-2011 15:52:35 User:John Boston 
pplied successfully to live Audit Servers 22/08/11. This fault peak can be closei. 
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Date:24-Aug-2011 12:53:41 User:Penny Thomas 
[Start of Response] 
Fix deployed; all appears 
Kany thanks to all, Penny 
[End of Response] 
Response code to call type 

Routing to Call Logger folaowiuy rliial riuyiea:, opua~r. 

te:24-Aug-2011 12:53:47 User:Penny Thomas 
LL PCO211833 closed: Category 15 Type Y 


