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Peak Ingldent Management System
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Date:16-Apr-2013 08:56:09 User
CALL PC0225071 Qpened
Details entered are: 2
|Summary: EOSSlbillty of IYIlSSlng transactlons
gCall Type:L : : SR : 3
jCall: Prlorlty A
jfarget Release:HNG-X 08 00
[Routed to Audlt Dev — Unassigned
é 7 N

|
5

[Pate:16-Apr-2013 10:22:04 User:Gerald Barnes - Shses e
The Call: record has been: assugned ‘to the 'I‘eam Member Gerald Barnes:

:10 User:Gerald Barnes
hew value :Ls 30/04/2013 08

- CRE’IQueryRequest. 'E CONCAT FILES 1 /!Abnormal Ternlnatio\‘
CRFIQueryRequest.~E CONCAT FILES FAILED Ll //Failed last time
- . AC ‘I]‘_‘ES‘_FAiLE‘D ) //SM = }?C01~87~{)97
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Use'r Gerald Barnes S 3 S
- Audit Server (ARC) (version unspecified) added.
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;Date424—Apr—2013 14:36:44 User:Lorraine Guiblin =
lThe call Target Release has been moved to Targeted At =

;Date:24—Apr—2013 14 -36:58 User:Lorraine Guiblin =
l‘CthD has been removed from the call

of thlS is done. Boweve‘

E[End of Response] = 2 -
[Response code. to Call type L aS Cater 0 - Pending —— Incident Un

‘Date 13—May—2013 10 48 23 User.Gerald Barnes
3Call cloned from orlglnal call:PC0225071 by User*Gerald Barnes

cDate'13-May—2013 10 54 29 User.Gerald Barnes 1

IThe Business Impact: has been updated: = S i ; 2 T :
;ThlS is a clone of ECQ225Q71 Unless this 15 flxed there w1ll be regre531on when QueryDLL dll
lis released.“‘ : 3 :

[pateras Y-2013 105536 Uoc: Gerald Barres . . .

The call Target Release has been moved to Proposed For —— HNG=X 08.01.04.00
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there will be regression when
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¢ -- Unknown (version unngglﬁed)
Audit-Dev '




