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Peak Incldent Mana ement System

hese tables in the ﬁrst place These tables must be cleared and then purgmg canbe started agam but Wﬂl not
urge anything until we get to about June of this year when the additional year given to the datais
xceeded. In addition, for PARC001 only, we wish to reload the metadata pointing at the purged tracks on |
he Eternus which fortunately is still there Then PARCOOI can be safely used for retnevmg data n year 8

|Transfer Note: As per last update FAO. audlt dev SRR
4Rece1ved the below e-mall from Andrew Glbson S

iFromj:; G:Lbson Andrew R ﬂ S ‘ - 9R° i .-A-.,.-:‘ — Bl
Isent: Friday, March 13, 2015 11:43 AaM e
|To: EC.IN.POA SMC S
|
i
|
i

[Cc: Preston ‘Nell J,‘ Hemlngway Andrew R
Sub;gect Calls to log
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iy eomat have 7 aalls logged please oo oo e el

B prlorlty 5 &
|Pass to UNIX team 1;

Al drew Glbson =S
Prlnc1pal Technlcal Serv1ces Spec1allst
Hostlng, Networks &amp, Security

301 Airport Road West,
[ s Internally_

2015—03—13 11 44 09 [fSubramanl, Santhosh Kumar] 5
Create a new request/1ncldent/problem/change/1ssue\

2015 03 13‘11 45 2l~[ Subramanl, Santhosh Kumar]
Open Notlflcatlon

7:14 (& SubramanL Santhosh Kumar]
Transfer Notlf catlon

iDate 13—Mar—2015‘12‘17 45 User: Sarah Engllsh“ o
EThe Call record;has been transferred to the team- Agdi§~pev?>

[Pate:16-Mar-2015 11:41:35 User: e Barnes
iReference Added: all reference PPCO241860\
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- Audlt‘Server (ARC) (véfsioﬁiuﬁépecifiéd)?addédf‘

2 man days

IMPACT ON USER'\

At the moment purglng is switched off manually from the TWS scbedules If 1t is acc
e fore) data ln year 8 w1ll be purged from the audlt servers when lt should not be.
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iDate‘23—Mar—2015 10 14‘58 User Lorralne Gulblxn ; 5 . SR S
Ithis will need to go as a hotfix as 11.73 has- all ready been deployed so it will need to be 11.73.01.40 and you will ne
Jealse an MSC for im0 L e = S

[Date:23-Mar-2015 10:15:07 User:Lorraine Guibli
fAction has been removed from the call

£Date-24—Mar -2015 11:13:38 Usor:Lorraine Guiblin :
;The call Target Release has been moved to Targeted At\r~ HNG—X 1. 73 01 40

ﬁDate.24-Mar-2015 17 25 03 User Gerald Barnes NG
listart of Response] = — SR ; ; 3 S :

| attach a document. descrlblng the testlng done w1th the utllltles as ev1dence\w1th descript;on‘"Test Planfi.
|[End of Response] : : S
IResponse code to call type 1. as Category 40 —— Pendlng == Tnecident Under Ihvestlgatlon

’Response was dellvered to Consumel

1

|

|
|
1
é;
|

|

|

|

,Date 24—Mar 2015 1 08 15 User.Gerald Barnes
{Start of Responsel] = samn - SR - 2 S = . s =
4C1earPurgerTables bat and ImportlnltlalTrackData bat can be run. as any user w;th the rlght pr1v1lege3~— for example ; il
dmlnlstrator : Do

I

l‘ 3 S % . i i
ﬁThey are: to be run in: llve to cure a spe01f1c prnblem SRS SRR e E e R : = SRR
i 3 : & S
6
X
!
i

|T attach notes of how LST can check them in general as ev1dence ‘with descrlptlon\"Testlng\Notes for LSTW. o i
[End of Responsej S & ‘ 8 : o

Response code to call type L as Category 40 'Pendlng o
‘Response was delivered to CQnsumer = S S

Inc1dent

18:08:51 User:Gerald Barnes
~ Testing Notes for LST

18 155:02 User Dimensions Automated User
-~ Product Baseline AUDIT - EXTRACT . SVR 1173 VO78

» 19:00:01 TUser: D:unens:.ons Automated User L
Product Basellne AUDIT EXTRACT SVR 1173 VO78~V076

i{Start of Response] i
(leed by hasellne AUDIT EXTRACT SVR 1173 V078—V076

%[End,of Response] B i ; i S : i e
|Response code to call type L as Category 46 e Pendlng —-‘Product Brror Fixed
Response was delivered to Consumer ' ; 3
lHours spent ‘since call received: 1 hours

Datc:25-Mar—2015 10:41.43 Uscr :Gerald Barnes
Defect cause updated to 21: Requirements

|bate: 25-Mar-2015 10: 41 57 User Gerald Barnes : . S : 3
IThe Call record has been transferred to the team: Dey-Int-Rel
Proqress was delivered to Consumer - 5 > > B
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[Datc:25-Mar-2015 15:48:49 User:Gerald Barnes
[Reference Deleted: Call reference PPC0241860

Date‘26—Mar 2015 10 06 42 User*PI'l‘ Automated User
[Start of Response] 3
Peak 0241862 handled by 1ntegrat10n auto handler

The follow1ng basellnes attached to thls peak hav the targetlng flags set‘ e :
|AUDIT EXTRACT . SVR 1173 DO78-D076 FOR (LIVE YES. TEST YES RDT YES)\Integrator. Geoff Inglls

[Encl of Response]

x Failed or |

| te-31-Mar 2015 14 26: 59 User*thn Rpgers

‘DPVB applled to LST

,The del‘vered SCIlptS were tested successfully on the LST rlg and the test\
fon SharePoint. . S : : -

EDate\.Sl—Mar-—2015‘14 27‘14 UseraJohn Rpgers —

[the cal :
,Prog €ss wds déllvered to Consumet

E{End of Responsej S S : 5 =
‘Response code to call type L as Category 60 ey Flnal = S/W le Avallable to Call Logger
JRouting to Call TLiogger follow1ng Flnal~Progress updateq o RS 3 S : =
;Response Was dellvered to Consumer

(Cqmments P ease see last‘comment . SW fix ava abl
’¢‘L ‘eference} - - S
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