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\Name POA SMCl

‘Phone.‘

tor: XXXXXX@TFSO1
tor's reference* INC1167354
Serial No:

- Site:

The VB Appllcatlon 1dent1f1ed‘by the event source logged thlS Appllcatlon AECllent Thread ID: 1140 ,t
~O46 Descrlptlon Unable to. execute command wlth return Location: AECllentDLL\clsConnectlQn ExecComman W

{caller : POA SMC1
:Ca}ler Contact {
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[pate: 07-Aug—2018: 17:26:18 User‘Gerald Barnes e

[Start of Response] R : : : Tnan 3 SR
JT checked the event log on the machlne. There were a lot ef red events llke the one desc:r;bed from 20 17 to 20 53 This is the
time when MSQL on the audlt server is down It looks llke sqmeone was trylng to run a slow ARQ at thls tlme. This does not work.
E()nly fast ARQS 1eft runnlng “run though the evening shutdewn . Slow ,ARQS fall in: Somewhat unpredictable ‘ways if tried to be run
when SOL server ig down. I attach the tuneable tra.ce log. L : 2 . X : 5 2 -

[[End of Response] : 3 Sy S : 2
iResponse code to call: type L as Cateqory 40 Pending ~= Inci - Under Invest ige ion oo
Response was dellvered to Consumer Saan A R Lol :
EHeurs spent 31nce call recelved ‘5 hou :s;‘

Sent\ 3 Wednesdey, January
To: Symvoulldls, : Yannls

It‘ would be better though, in my‘e‘p_rnlon, j:o leave the
uld take a lot of tlme. Gaiahaniaaas >
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1R-egards, RSl
gaerald Barnes :
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rom: Barnes, Gerald S i 3 i S
Sent: 02 January 2019 11:43 =
|To: ymveulld;s, Yanhis
e Frontczak Macxej <,
Subject CRER KEL s for PEAK'S\

m H:,ﬁ,

Hl Yanm_s,

Regards,“\“‘ s f; S Shnmaiee : - > . :
Gerald Barpnmes o boocioaa il e e i a

From.‘ Syrnvoulldlé, Yannis : : S : S
ISent: 28 December 2018 14: Y T N
To. BarnesJ GeraJ,d i
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ed event It needs a release w:Lth J_mproved erro
sues. Were hey to show how the problem occurre

[End of Response]
Response code to c
Response was dellv 3

"Response was dellvered ‘to Consumer
Hours spent 51nce call recelved 1 hours




