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Export .

Call Priority:C . =
ITarget Release: HNG*X 16 20 : :
Routed to ITU SV&I = Una551gned =

[Start of Response] S e : SN 3 : z : ; — et : S
MChard 5 - S Shamiinaaes SR :i:\ SonSn S e R b

E3 have found an idssue 1n\that the Netcool Audlt flles wrltten by SYSMAN4 have 1 column inta dlfferent order “to! SYSMANB

ot sure 1f 1t w1ll cause the Audlt server an 1ssue 1n retrlev1ng data, but for completeness we have flxed lt
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[End?cf Response] o : B 3 & = 2 : : 3
|Response code to call Product Incldents/Defects(P) as: Potentlal Problem Identlfied(BB) S

Date O7—Ju1 2017 15 13 27 User R;chard Lacke
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2The Call record has been transferred to the team: Tivoli-Dev
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Date O7—Ju1—2017 15 16 42 User Shaun Wood H i Siae S e
[The call record has been asslgned ‘to the Team Member' Pei:e Flannery: o soaonaa ey
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Date: 0'7-Ju1—2017 15:19:43 User-Shaun _Wood S mmaaaai i R e e e -
;Target Date/Time updated' new. value is 31/12/9999 00 00 : e e S R = 3

l[Start of Responsel . S = ‘ RSN : o5 S S : S 3
fRouted to Pete to make updated dellvery of EAP erter Need to dlscuss WJ.th John as to the target as EAP was dellvered at R15 15
twhich has this issue so do we wait until R16. 20 to fix 2 I would say ‘no and that a R15. 16 hot fix is req‘ulred whlch gets applled to
SV&I,\ LST and Live othervuse th:Ls Audlt data w1ll be ln the wrong format S S

[End of Response] : : ‘ S : :
|Response code: to call type P as Category 38 ——\Pendlng = Potentlal Preblem Identlfied Sl S SRS e e SRS
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‘Date 07 Jul 2017 16 45 48 User'shaun Wood : 3 ; :
l[Start of Response]l = = % 5 : ey e
gJohn has advised that Pete has flxed thlS 1ssue, I've proposed for R15 16 59 we c‘an get a hot-fix released as ‘this is a simple top-
zup the TEMv2 platform.‘ T w:Lll actlon BIE. S = L s s .
|[End of Responsel 5 o S e
Response code to. cail type P as Category\ 46 e Pendlng i Peruct Error leed ol e :

Date-O7—Jul--201‘7 16: 46 147 User<shaun Wood e
The Eus:l.nes. Impact has been updated: R ; S : : ; ; =
Event Audit data needs to be 1n same format in HDCR as exlstlng “HNG System ‘as this would create issues in the Andit system. =

Date 07-.]‘\11 2017 16 46 56 User\Shaun Wood
ctlon placed on Team: BIF

Reference Added: Product Baseline WIN " TEMV2 AUDITWRITER 1620 V003 - - -
IRefe:r\‘enge Added: Product Basellne WIN TEMVQ\ AUDI‘I‘WRITER 1620 VGOB-V002 s 3 % = S
Date 07- Jul-*2617 17:42:19 Usex:Pete E‘lannerx L ‘\

Code change released in WIN TEMV2 AUDITWRITER\ VQO3—VOO2.~

fix ttv go ahead is s:unple act:z,on on TEMV2 of backlng up/replac;!.ig eapwrlter SCIlpt
p c: \sysmgt\teele\eapwrlter -psl (copy >:\sysmgt\tools\eapwrity 1.bakl)

Date 10 Jul 201'7 08 13 5'7 User-Pete Flannery s SN
The Call record has been a531gned to ‘the Team Member~‘ Shaun Wood

Date'lO &11-‘20173 08:15:01 User.D:Lmens:Lons Autcmated User -
eference Added: Product Basel "ne WIN TEMV2 AUDITWRITER 1620 D003 D002

Date‘lo—Jul 2017 09:30:04 User:Shaun Wood 5 R
|The Call record has been asslgned to the Team Member' Pete Flannery

bate: 10 Jul-2017 10:29: 15 User~Ra3 Ba:l.ns SN
IThe call Target Release has been moved to Targeted At S HNG -X 15 20

z - ~
[pate:10-3u1-2017 10:29:51 User:Raj Bains
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[pate:10-gul-2017 10:29: SB\User‘RAJ Ba;ns S
‘ctlon has heen removed from the call RS 3 3 5

Date 1D—Ju1 2017 12 11 41 User.Mark Ascott
ITHIS IS A TOTAL FAILURE OF QEP, QFP AGREED IO IARGET THIS AT R15 31. 50 - BUT FOR SOME..
R15 20

Da\te-ln—Jul-2017 12:18:16 User.Raj Ba:.ns S
,‘-ologles at targetlng at the wrong release, réc
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[PaterTo-ouiz 2017 1375 01 User:Dimensions Automated User e e ~ e - ‘
[Reference Added: Product Baseline WIN TEMV2 AUDITWRITER 1531 VOO4 = = = 00 0 0 0 Lot
Reference Added. Prbduc; Basellne WIN TEMV2 AUDITWRITER 1531 V004*V002 Saaaas R s Sl e =

|

B "Shaun WOQd!
1 Wed Jul 12 09'

Please can you get Peak PC0260335 rautedrback‘to Tivoli- Dev and we'll review the format -of ‘the event audit extract to ensure this
100% matches the current format. We should also be able to accommodate Gerald's request to change the first character of the file
from B tQ F. . SR e T S iy S SN . : . o SRR
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From“Barnes, Gerald
Sent ll July 2017 15: 20 S
; Shaun, Ascdt

tra column at the ﬁtar@!

11, Berkshlre,f

S vy i

3 Barnes, Gerald o
310 July 2017
Slocombe, Geof
3 ﬂood‘ Shaun 3 .
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Géiaid
:10 July 2017
S Slocombe,

> Barnes, Gerald
Subject\ FW‘ 5

Wood,‘Shaun
p July 2017
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) ; = - -
1 : : Lo
;I requested R15 16 as a hot " top-up llke\we have done for Some other Eventlng type changes to ensure these get onto lee ASAP If we
lgo for 15.31 then it could be months before this gets onto live. S
zThe other way. is to 1mp1ement the updated flle n all TEMv2 platforms via. MSC and then for a. formal catch up at R?°n
| :

!

1.

|

;aa

The le is a 51mple change to a 51ngle flle s0 that 1t exports event data in the correct format.

Thanks 5
Shaun i

From: Slocombe, Geof
Isent: 10 July 2017 10:06 i S
[To: Wood, Shaun; Anand, Ashwani Coanminaae b
Cc: Ascott, Mark;MA, Betteley, Julla R ‘
Subject SFW: R15 Outstandlng Peaks

Shaun hasoiken for thlS to go onto all yigs asap
52 can thls go on. post group 61rather\than IlSk delaylng group 6

POSE Oﬁfiée %ﬁcﬁhnia

Manager,

Spurgeon, Adam

Pandya, Vljesh
'Swaln, Matthew‘;{
fDenball,‘Farzih;‘*

GRO

Betteley, Julla R
i -3 Lawman, Nick NJ

i; Jones, Tim

e

deflned and ﬁsed relatlng tQ SUBOOl SUB CA conflguratlon
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ELEVANT _
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IRRELEVANT
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IRRELEVANT
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Date 12~Ju1-—2017 16:23:58 User*shaun Wood i ; T ; S R
[Start of Response] = L S am .. e
Pete to review code and update Peak call 2
[End of Respc\nse] L 3 :
Response code to call type P as Category 40 s Pendlng s Inc.ldent Under Investlgatlon

Date ;.3-Ju:!.-2017\ 14 Q3 3:I: User Jub:.ta Gurung’ .
Reference Added Release PEAK 960260501 -

Date 18 —Jul- 201'7 12: 03 20 ‘User:Pete Flann ery ; R : - S S S R
JHave been discussing thrs at length with Gerald Barnes. Hopefully w;ll get to the bottom of thlS shortly. Expect further update
later today. N : :

Date 19-Ju1 2017 12 55 01 User :LmenSLOns Aut mated User
|Reference Added: Product Baseline CWIN: TEMV2 AUDITWRITER 1531\\/005
Reference Added Product Basellne WIN TEMV2 AUDITWRITER 1531 V005—V002

Date:19-Jul-2017 13 04:25 User: ‘Pete Flannegx
[Start of Response} - o
IN TEMV2 UDITWRITER 1531 VOOS*VOO2 rEI@ased

}
|
1
L
/
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]

j

{End of Response] - -
Response code‘: to call type P as Category 48 =

i

Z

6

j

|pate:19-Jul-2017 13:05:24 User:Pete. Fl ery - oo b e SR
%The Call record has been transferred to the team: PIT{: : S : S : s

| T
/ : : :
|
j
!

[pate: 20~Ju1 2017 08:52:01 User:Geoff Ingl:.s S = S o
{The Call record has been transferred to the team. DeVﬁ%Int—Rel S iR

ePeak 62603

These basellnes have cc:tmplete:‘}"‘
End of Response] L .

espense‘code to call type P as Catei}ory\ 47 (frx Precessed by I?IE)~
Th

Date: 20—Jul-2nl’l 09: OG 21 User:PIT Automated User S St : o
[Start of Response] . - = e S =
i AUTOMATED UPDATE = INTEGRATION PEAK BOT ## L = = S Lo =

Fu; processed by lntegratlon, routlng to dev—lnt—rel dlrector
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j
/
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1
!

[PLEASE. NOTE: If thls le has falled to send thlS peak back to.- 1ntegratron it MUST have the response code FPix. Falled or- Respense S
Rejected on it, otherw:Lse the peak w1ll bounce.

|[End of Response] = ‘
[Response code to call type P as Category 49 (le Avallable for IndependentTest) 3 sl
The 1n01dent has been transferred to the Team L;Lve Supp Test : : e s

]
|

[

- = S S
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e

!

te-2Q-Jul*291‘7 09 48:20 \User-Lorra:Lne Guiblin

IDate:20-0ul-2017 14:01:49 User:Mark Ascott = o
[the Call record has been assigned to the Team Member Anandlta Prajapatl B

[pate 26-gui-2017 15: 39 07 Uscr:Andy Pavis
{Start of ‘Response} = -
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2 072017 06 05 02

05 7,181, 776 E 26072017 05904 B9

86388, ', [ IRRELEVANT | MSSQLSERVER Informa
J18asar,

20172607070602", "1", i
i "A_Kerberos“authentlca~1on
TERNAL\ Bz ~

nformation: Service Name:

[Start of Response]
[Closing peak, tested in LST. o

[[(End of Response] S : 5 : S S

[Response code to call type B as Category 60 —— Flnal -= S/W Fix Avail 5
Routlng\to call Logger follewlng Flnal Progress update. : SR




