FUJO0173153
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Ex“mom i Al W i e mrwm 0

~ PC0269263

The problem has uncovered an mefﬁcrency in the sealer It 1is repeatedly checkmg folders to see whether
arrythmg needs to be done m a hard loop It is always good practrce to put a sleep of some duratron rf there |

EDate 02-Aug-2017 13: 42

lcALL PC0261026 opened :

Details entered are:- ... i S
Sum.mary ‘The Mom_torlng Agent for WlndQWS OS ~ Prime
lcatr Type Lo = =
jcall Prlorlty Co

[rarget Release:HNG-X Rel Ind

[Routed to:EDSC — __Unas‘s‘:rgned_‘
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|TEM201 193,516k
‘CD201 50 184k
5350201 40 400k

‘Date OZ—Aug—2017 15:22: 56 User Shaun Wood s :
It have asked Mlchael to keep an eye on t e llve ARCZOl. S

The handle
< an:opject was - S
|thats whe

'The Securlty 1og goes from 15
?‘udlt Success. Sy

[pate: 03-Aug-2017 15:59:26 User*Shaun Wood

IThe Call record has been transferred to the team' Audlt Dev
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Date: OS-Aug—ZOl? 19:18:30 User‘Gerald Barnes
[Start of Response] : :
Partlally fixed by version 15.20.0. 5 ‘of sealer. exe.

e the sealer is ot busy e you will get 259 200 of these success events per deyfl e S ‘é‘}t S %‘ o

This would 1ncrease to a. max1mum of 10 tlmes thlS number S the sealer Has very busy all the tlme whlch wodld:never‘be‘thezcaee;

So even in the Very worst case there w111 be far less than 59 mllllon securlty events a day Ff = <::l

{End of Response} e e A e
Response code to call type L as Category 46 =
Response was delivered to Consumer =~ s
‘H61r‘ spent since call recelved 15 hours S

l
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|
|
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|

[Date:08-Aug-2017 19:18:48 User:Gerald Barnes Goimmes e
;The Call record has been transferred to the team' Dev;Int-Rel S
Progress was dellVered to Consumer 3 S S

gDate 09-—Aug—2017 12:03:20 User:PIT Automated User
|[start of Response]
‘Peak 0261026 handled by 1ntegrat10n auto handler

LThe follow1ng basellnes attached to thlS peak have the targetlng flaqs set: 2
f‘UDIT SERVER APP V2 1520 D019 D009 FOR (LIVE YES TEST YES RDT: YES) Integra or. Geoff Inglls i

HEnd of Response] = S

iResponse code to Call type L as Category 47 (le Processed by PIT)
IThe an1dent ‘has been transferred to the Team: InteRel = S
gProgress was: dellvered to Consumer : S

vamlable for‘IndependentTest) -
dve Supp .Test >

[bate: os-Aug—zou 15:34:57 \User{VJ.ctcr:Lak Griffin |
;Reference Added‘ Release PEAK PC0261232 S 3

Aqeﬁt:aﬁipér advgceefipméiBMf

‘?Date‘ 10—Aug—2017 15: 03118 UscriDavid Bower Laimmne
%Call cloned from orlglnal call: PC0261026 by User David Bower
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Thls Gall be used to progress the changes provlded by iBM, I will raise an Emergency MSC to make the changes~}
tomorrow to test as thls platform Wlll has the 1ssue and so wrll prove it the IBM changes are successful. S

;Date-ll—Aug—2017 10:38:40 User,Shaun Wood
Reference Added MSC 043JO457573

fDatehll-Aug—201'7‘ 15:22: 21 T5or:Shaun Wood | S S :
C has been implemented, the ITM OS Agent has started and is running fine. I have muurtored memory for\5 mins, this as stayed
falrly statlc around 471 OOOk I will 1nform NT and then check the server agaln next week. S S S SR

elease I should use for. this Peak, Gerald has delivered his f1x at R15 20 whlch I g
thls ITM 08 Agent change also needs to do the same S50 R15 20 also ? The

:Date 17-Aug-2017 17: 44 30 Use :Shaun Wood
e[Start of Response] 3 & = = ; 5 :
I have just ‘chécked the ITM 0OS ~Agent oni|RR Tytthe memory usage dis at 44, 156k whlch conflrms that we no lonqer have an 1ssue§
|so T now need to deliver a formal flx OFPWITI ided to sanction this and target, I' ll propose R15 20 as Gerald has dellvered his |
|fix at this release. - = iR e e e S & : f
[[End of Response] S Nae e ST ot e R SR S e Cahe e 5: i: S
Response code to call type c as Category 41 = Pendlng ~—tProduct Error Dlagnosed . : : g

Date: 18-Aug—2017 09:03:52 User:Nick Tawman SRS R
The call Target Release has been moved to Targeted At S HNG X 15 20\

[DateE23—Augé2017 13:50;02:User,Dimensions Automated User ‘
[Reference Added: Product Baseline WIN ITM OS AGENT CFG 1520 v001

IDate:23-Aug-2017 13:52:13 User:Shaun Wood
£ Response]

| released to am nd
] 1ndows 2012 Sexvers as a\teprup to address

I[End of Response]

'esponse code to call type C as Category 48
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Date:24-Aug-2017 14: 21: 59 User:Sarah Payne 3 S L
The call Target Release has been moved to Tarqeted At ~= HNG- X 15 31 3 E‘ \é S S S

Date.24-Aug—2017 16 14 111 User: Kaxen‘Cooper
Reference Added‘ Release PEAK\PPO261780

Patc:04-Sep-2017 14:16:05 User:Mark Ascott
;The Call record\has been aSSLgned to the Team Member-‘Davxd Bower“‘: =

(Date 26-Oct 2017 15: 53 11‘User Dav;d Bower‘
"CALL\ PC0261282 closed. Category 61 Type G

eDa‘tef:u‘—Novézorr 16:58:50 User Victoria Griffin
fRefe;enCe A@dedg~Release‘PEAK EC026§301;

[Fet= T7-Apr—2018 T6: oz‘os S Tyee Gnrung =
;Reference Added: Belease PEAK PC02092€‘\




