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Peak Inc1dent Management System

jcall Priority:B
|Target Release:HNG
[Routed to:PODG-Dey

and\ uly 10 (see{attached but

Date 04-0ct—2019 14 17:24 User.Jason Mulr\
£The Call record has been transferred to the team: Audlt Dev R
The Call record has been asslgned to the Team Member Gerald Barnéé

:Date OA—Oct 2019 16 54:37 User‘Gerald Barnes
'vadence Added - Date Gathered SRRRRRS :




FUJO0173184
FUJ00173184

[Start of Response] = i S
f §shall keep~the\orlglnal PEAK ~on the audlt\dev stack for con51der1ng what to do- about this 1ssue from anfauditjpbiht of view.

However somethlng has deflnltely gone wrcng w1th the event generatlon Thére were nQ:eyentsjto*be“gatheredffr5m3ftH3July té\élst
PJuly 2015 but then\lots were gathered on 22ﬂd s S SrESE RS e e e e e e e e e e

|
|
;[End of Responsel = = : S = i
iResponse code to call type c as Category 40 == Pendlng mE Incrdent Under Investlgatlon S N
i
|
i

{Hours: spent slnce call recelved 1 hours Sy Cies S

Pate: 23-Oct—2019 1 ;38 05 User Gerald Barnes

| Start of Response]

fAs we = owing what has gbne on from an. audlt\perspectlve we need to
End of Response] 2

éResponse code to ecall type Cias Category 40 ——:Pendlng ——~Inc1dent Under

ncident Under Investigati

"Date 04-Nov-2019 16: 38 03 User.Pete Flanneg SiNmaana e T o : : :
I think the problem is down to the fact that the de51gn is such that the product relles on a hlgh water mark -as the baSlS for
:selectlnq the latest set of records. If the service has been down for any. tlme, for whatever reason, then there w1ll be a larger
7set of records to retrieve and hence a larger file size will occur. 3 ;

EThe scrlpt runs. Contlnuously as a Seerce It;has;aibu;lt in delay of

,Date‘ 06-Nov-2019 16:04:23 Uoer:Gerald Barnes
leALL P00280793 closed: Category 94 Type G

6-Nev-201‘9 16:04 -- Gerald Bames




