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Peak Inc1dent Management System

Problem Statement

Any ARQ eontammg ﬁnancml data sent to the Post Ofﬁce must have an accompanymg check of any events ;
aised. Currently a check is made that there is at least one event at the begmmng of the range and an event
t the end Recently it was drscovered that the ﬁles contammg events were rmssmg for -many days and they

tis possrble a ﬁnanmal spread sheet wx]l be sent to the Post Ofﬁce w1th some relevant events not bemg :
hecked by the SSC because there were no events in the file of cvents for one of the days of the spread
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CALL‘f00280466 opened
Details entered are:-

bate 04-0ct- 2019 14:10: 34 User'Far21n TR

The Audlt Data extract for July Gl to July 14 2015 falls w1th Fllterlng Falled' message Perl Error log shows.s

The supplled date Tue Jul 14 23: 59 59 2015
rlnus the largest message date found 20150706 is greater than 1

f ran the ARQ for 2 branches and the result was the samé. When APQ lS run for the entlre month the query completes and the | gaps
n the Events data is visible. The Events spreadsheet shows ‘there are no events between July 3 and\JuLy 10 (see attashed) but
there lS transactlon data between those dates.v Sadiania 3 i G : s R SR SRS s

w

‘Date 04-oct- 2019\14 Ti1:28 User Farzzn Denball
[Evidence Added = Events S - —

{Start of Response] = S LE i i e Saas :
I gathered the event data EVENTS EDSI from lst July 2015 to 3lst August\2015 and then the1problem‘beeame clearer. . . Shnan)

I attach the spread sheet "Bate Gathered" Wthh 1llustrates the problem 5

It has a column "Date Gathered"
event flleS, all of whlch are m
|lEnd of Response] = -
Response code to call type L as Category 40
Hours spent ‘since call recelved 2 hours

‘None are gathered from 7th July to let July but on. the 22nd July}you Cagisee all tpe:;‘
h blqger ‘than usual — SEmEaa s

: Pendlng o Incxdent Under fﬂ%eétiéatien; =

[Start of RespcxnseI -
I have cloned the PEAK and sent the clone to TlVOll

Date 30—Oct 2019 15 21:59 User~Gerald Barnes . SR Shaa ;

[Start of Response] S S Shitiian e o s = L S e S
that I am thinking at the moment is that the audit fllterlnq will change from checking that there are events at the beginning :

lend of the range they are being asked to check to checking that there is at least one event on each day between the beginning e
|the end of the range they are belng asked to check 3 s e
1End of Respense] = S S i

Response cod - to call type L as Category 40

I ‘have created the feature branch https //subverSLOn apt. fs fu;ltsu com/svn/rep051tory/PQA/poa— n S}:é s
audlt/branch/FEATURE PC0280466/AUDIT QUERIES VZ to try out a flx = S
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sDate.il—Nov—2019 12 33 31 User\Gerald Barnes
,Product HNG—X Platforms =

‘fhéy ¢can run S_Lx“
EXTRACXTED T fol

Class Inspector—l 31 ppmx
Class Slngleton—l
[pateTime-1.42. ppmx,
[DateTim :Locale—l i
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[namespace-autoclean=0.28. -ppmx.
Params—Valldate—l 28 ppmx E

| 1n32 TleReglstry—O 30 ppmx
[End,of Response]‘

Pate: 11—Nov—\2019 13:01:49 User: Gerald Barnes e
,‘ctlon placed on Team BIF

) Nov-2019 10:28:34 User:; s e o
[BIF approved as per BIF meeting on 13/11/2019, to go to customer BIF meeting for final approval Peak also targ ted to \19 =~

[PaTe:14-Nov-2019 11:30:47 Uscr:John . s;ggxm S
"he Bus;ness Impac has beentupdated. =

A events ralsed.‘
e that there is at least one event at the beglnnlng of the range and an event at the end Recently 1t was dlscovered that
les containing events were missing for many days and they were. all ina bigger file at\a later day.. Because of ‘this : .
pOSSlblllty the checklng of - events needs to change to there belng a. check that there ls at least one event for every 51ngle day‘
Qf the perlod 1n questlon. S : S 3 ; 3
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ctlon placed on: Team PTF

Date 14-Nov-2019 11 47:17 User.a‘ames Guy
‘proved in: Custome;: BIF a 14/11 =

)
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i
)
)
4

IDate:14-Nov-2019 12:42:37 User:Gerald Barnes = = o
Reference Added' J‘lra‘EOA—;BQES‘S:‘ i : 3

Date: 14-Nov-—2019 12:43:57 User'Gerald Barnes -
[Start of Response] - e e - =
1POA-3069 the jira for copying the le from the FEATURE branch lntO trunk.

1
|
|
!
|
|
/
i
4
|
4

{End of Response]

- rece:.ved': 2 hours

|Date:19-Nov-2019 17:46:20 User:Adam Sobot
JAction has been removed from the call

no need fo L

;Date-20-Nov—2019 10 50‘ 01 User'Da.mens:Lons Automated User S 5
|Reference Added: Product Basellne WINDOWS PERL 64 5}?20 V2 1951 VOQZ
‘:Reference Added' :

11:45:00 User:Dimensions Automated User
. Product Baseline AUDIT.  QUERIES V2 1951 V022 =
= Product Baseline AUDIT QUERIES Ve 1951 vo22~v021

[Datc:20-Nov-2019 11:51:23 User:Gerald Barnes
|Pefect cause updated to 97: f:QeQel:al —=:3rd Party issue -

QDate 20—Nov—2019 11:52:53 User:Gerald Barnes . .. . .
|The Call record has been transferred to the team‘ Dev-In{:-ReI

iDate.20—Nov«2019 13:37: 36 User:PIT Automated User

liStart of Response]

IAssigning Peak to PIT . Automated User

HEnd of: Response] = o :

|Response code to call type L as Category 40 (In01dent Under Investlgatlon) :
fThe incident has been transferred to the Team: Dev-Int-Rel

|The incident has been assigned to the Team Member: PIT Automated User .

fDate 20-Nov—2019 16: 15 ‘00 ‘User'D:unens:Lons Automated‘ Useru
iReference Added: ~Product Baseline WINDOWS PERL 64 5P20 V2 1951 DOE)Z DOOIA

Datc:20-Nov-2019 17:16:42 Uscr Matt swain
,Refe;engg Added: DevIntRel-Director Lyve Supp. Test

Date zo-uov-zois‘ 17:37:31 Usor:PIT Automated User
[Start of Response] : S S : ‘ : - :
IPeak 0280466 handled by 1ntegratlon auto handler 0

— — e — —
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iThe follow:l.ng basellnes attached to thlS peak have the targetlng flags se
{UDIT QUERIES V2 1951 D022~0021 E'OR (LIVE:YES TEST YES RDT:YES) Integrato
|
|
é

[WINDOWS PERL 64 5P20 V2 1o 1 D002-DOOLA FOR (LIVE:YES TEST:YES RDI:YES) Integrator: Swadesh Sureshkumar -

IThese: basellnes have completed 1ntegrat10n testlng, moving to boldlng stack awaiting peak ejectlon
[End of Response] . :

éResponse code to cail type L as Category a7 (Fix Processed by PI
IThe incident has been transferred to the Team: Int-Rel = Snmriaimhe Sl
The 1nc1dent has been a351gned to the Team Membe : S ;

3

 response code Fix

EDate‘21fNov-2019 08:19:20 Uscr:Adam Harley
'Reference Z-\dded. Release PEAK P(”0280892 ;

[pate:10-Dec-2019 05: 30:00 User:Dimensions Automated User -
[Reference Added: Product Basellne AUDIT QUERIES V2 1951 D022 D021A

Date 18-Dec-—2019 11: 37 119 User;T:unothy Harr:.s S 3 S s
’i‘ested successfully on LST rlq (R19 51 Audlt Malntenance Release) as follows~— S \j‘ =

to fllterlng stage all flleS relatlng to date 20121212 were removed f::om the ARQ folder i.e.
ez \USERAREA\OTH31380B\EXTRACTED AT, o

t fllterlng stage applylng fllter resulted ln‘"Fllterlng Complete wlth Errorsﬁ

E‘ollow;ng ‘the Support Guide DEV/APP/SEG/()O2O the flle PerlErr txt (in F: \USERAREA\Q‘I‘HBI?)BOB) was checked and the foilowz.ng
1nfomatlon had been recorded Zh : TR S Sk S 2 % 2 :

erl output started. at 17:22:09 on 12/l6119 s e
The date 20191212 has nos events at all for J.t. SR 3 > : 2

Mz nually updated the flle 1o \USERAREA\ConmmonScrlpts\M1551ngEvents txt (on 'IRRELEVANT' from‘ IRRELEVA T I) as mentloned ln Sup\pq\rit
Gulde DEV/APP/SPG/OOZO = as follows s : Som ; S e

[#ones which are bare are genus.nely mlss:mg\\ One ?prvceded w1th a e ‘are mlss:mg on the

#day 1n questlon but are. avallable at a later date.; Shimgma s e NN ks e 5

#Each greup of ‘dates llsted should be preceded with a comment explalnlng why the date is mlSSlng fer bare ones 5 Sy
" ;

l#Note the syntax 1s very strlct Cemment llnes must starf: w1th\“#" i
in ltl_al spages. SF

Speclal dates must start w1th "_". There must not be any
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#For ARQ OTH31380B there are no events for 20191212 = thls 1s due to manual deletlon w1th;Ln \Extracted AT folcler in m*def to test |
Peak PC0280466. = o - - : Sl
 -20191212 S

Honly via manual deletlon*‘Events for 20191212 are. avallable

X
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5
%#and at what date the events are. actually there for ones. startlng w1th salMetinenng S SN e s e R
|
Z
i
|
|
1
1
Z
|
|
6
)
j
]

[Pate:18-Dec-2019 11:38:08 Uscr:Timothy Harzi
:Retur 1ng te Release te L:Lve for clesure

'Date 18—Dec—2019 11 38 43 User: T:.mothy ﬂarrls
{The Call record has been transferred to the team: RM-x
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[pator25-Fep2020 11:35:53 User Farzin Denbali
IThe Call record has been transferred to the team: Andlt—Dev S
[the Call record has been assigned to the Team Member: Gerald Barnes

%Date:IO—Mar—ZOZO 11:06: 02 User‘Farzln Denball
jCALL PCD280466 closed' Categoxy 68 Type L
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