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From: jane.m.owen GRO 
Sent: Wed 14/04/2010 10:11:44 AM (UTC) 

To: adrian.morrisE GRo ; christopher.g.knighi GRO 
colin.price~ _._. GRO gary r thomas  GRO 
graham.brander GRO ; helen.dickinsort,_"_._._._._cRo_"---  ;._.. 

__ lisa.allenijason.g.collins,_: _. GRO ;, john.longman -:-:-:----=: Ro_:-:--- ; GRO 
mike.wilcoxi GRO , natasha.berna_ rdL GRO _ _ _ _ _ _ 
paul.whitaker ._cRo  ; robert.daily  GRO._ 
sharron.I.jennings W_-_. -GRO-.-.-.-._._._ ; steve.bradshawi- -_GRO__

suzanne.winter GRO 

Cc: maureen.moors GRO 

Subject: Matters affecting case closures and failings 

Dear All 
Just a reminder that you need to ensure that we are sent separate notifications 
for both a case closure and the failings. 
There have been a couple of instances whereby the failings have been included 
on the closure document which has then been sent to 
Secondary Stakeholders. We need to be mindful of the audience that receives the 
failings as these are to identify improvements within 
the business and not for sharing with the external customer. 

Any problems please give me a call 

Regards 

Jane 

Jane Owen 
Security Team Advisor 
Security Team, Post Office Ltd 

Royal l, C__lippers House, 3rd Floor, Clippers Quay, SALFORD. M50 3NW 

GRO Postline: I GRO 
._._jAo_b_e_x_ : L _GR0 

jane.m.oweni GRO 

Post Office HR Help 

Confidential Information: 
This email message is for the sole use of the intended recipient(s) and may 
contain confidential and privileged information. Any unauthorised review, use, 
disclosure or distribution is prohibited. If you are not the intended recipient 
please contact me by reply email and destroy all copies of the original message. 


