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Post Office counter transactions are recorded in an automated cash account within the Horizon system. The 

transaction information is transferred electronically to the Counter Business Database (CBDB) for further 

processing into the Post Office Ltd financial ledger. 

IA&RM undertake an annual review of the Horizon system electronic cash account and the system 

interfaces to CBDB in accordance with an approach agreed with Ernst & Young. The review is used to 

support Ernst & Young in their review of Post Office Ltd's financial statements. The objective of the 

review is to provide assurance on the effectiveness of the controls over the Horizon electronic cash account 

and the integrity of the data held on the Horizon and CBDB systems. The following is a summary of the 

work completed: 

• At the completion of week 36 cash account period a visit was made to Mosley post office. A copy 

of the cash account was obtained and a reconciliation performed with the supporting documentation 

on hand, e.g. weekly summaries, reports from Horizon and dockets on hand (pension and allowance 

dockets, green giros etc). No discrepancies or issues were identified. 

• The week 36 cash account for Mosley post office was reconstructed by cash account line-by-line 

from data held in the CBDB system using the Audit Command Language (ACL). No issues were 

identified over the accuracy and completeness of data held on CBDB. 

• Fujitsu, who provide the Horizon system, supplied a data extract from their audit server that backs 

up all the transactions performed across the post office network. ACL was used to summarise the 

transaction data for the week and reconciled on a line-by-line basis. Again, no discrepancies were 

identified in completing the reconciliation. 

As no discrepancies or issues were found during testing, IA&RM can provide substantial assurance on the 

effectiveness of the controls over the Horizon electronic cash account and the integrity of the data held on 

the Horizon and CBDB systems. 

REPORT REF: AR3204 PAGE 2 OF 2 


