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Dear Post Office Colleagues, 

Po=t Office is rninue -10 '1el. al ~: po,ta r,.^, 1" n ., r~ ,11 

:oir `- In', r,C ., n "'111P 5r 15 I nc r a".Cir rF'  r +D:

inaI! .rru..•c , C S S  ar(s:arm mr•r.b np;< romenne d nr ,u=h 
a  12 i„ ned. i„y qt iit; p .,d_ >. a, I , all Aieln 3n Al 0 CC ',acal E rCsance 

across the UK. 

Ceorations of hard v , L. ". n^ rr i"^n -: hrn-k .- C ifi C n;me that elicits 
n rhis p n -< ra La u • ,_...rra_on-.mi  rtoe r _, '~eh. _ r . IL 

-ia fl, ne its i~ n- , it :he right way. Phis commitment and integrity is critical to achieving 

grit busii :es> pertorni ,nee. 

Our Code of Business Standards sets out our enduring commitment to etI& -al behaviour 
r d ar.sur s our pour eV ar 7r . .es are r "!ant anti .pyropriai r, y—mir,

tnr  Is,. rcr` r r -.,,, A, , f i C n * a s_ r ho og 
our ar. oP .~ e IC Cl  t h _ Cl r<,rau i, r -3csring. 

exp id to think about how 
tap
oth n ' _ _ , acd

_t _ .sine_, I ces never been more important. Thank you for your 
trust  , , _ro ensure our 
customers and the communities we serve continue to place their trust in us. 

GRO !!
05 1 -
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Our i it ge a fC.. vanes 

Post -.i? 11 cc had trs I v Jd at .,h.. Feat  of t::Jiram Jr' IdI*_ at ,C's` the 

UK for over 31Gte rs. 

es I r~s!do 
unn ,I ., uk  .. .. ._ . .~ _ U ,
bar.-

We , c .ors n' c -I to do rg ,u' c= tho right way. That means we act lawfully I' also means 
that I u -rre }e ct ou se ,e- s r r attar p L a r, lectlots 
of y
vale . _ ~.eii; .rz: ' _ _ .,, . ' a l,ort a ,cr ,, ,., _, ,. ,_ _wn u;cnities 
and others with whom we work. 

"We ore committed to doing business the right way. 
That means we act lawfully. It also means that how 
we conduct ourselves is more than just a matter of 
policy and law." 

Introducing the Code 
Our Code of Business Standards defines how we operate. 

In dex npino rho Coda of Ra onv; Standard,.,  ma Ova drawn: p ticn front oar r 
and . .I - .c r o. n. a: c:.- 
start ca Sc, n O ? , 105 1 h V.r at ., , r plr _ri ,C N',^ / cri in^ 
with r ific'o cn;'ncd' Pisa 1 ar ivnn and~ 
car. . Inc nu'rv, ,rk. nar,e r _'r r.-,m mule,a+ •c r .alu s r,Lcec a, it orss<,r, d-ne 
law. As he Saga'-, and regulatory environments evok •r, ton - o~e .I .cdaor t, a's crr,rcodote 
such changr:;s. 

By r„r ,r.nel .d n.rinr- r r "cd . l cc it =tt, l„ 'I sti on:'
that - I, help us tc ;,c '.r o cc, Hoc hsalc tt to be ptcrtci crf - ..".'. 'ftrout plan ilanC to •;,<c e I atis
Sim.>(er to run' and dlketror fur coma stirs'. 

Code of B,sine;, Sranda:ds 

0)rxfi Shat tF tb i_gr Je 
Ever`,; ic' e,'. iplct, m, e r:p, I Odt t_, r ce lb IL'C011eJ o 

dc.'hl re to the d_a they are expected to operate in 
line with it and t c r- rrespon ding eroep €PeLicie•s. 

Asa Post Office cc`.to,,w1e, you are recap E to, 

Road and understand tke C0 c f Rcsirrr s .,a i
work-related policies and iacar prate thaw to ynrt eaork 
and behaviours 

Cvrnplete all mandator tra.ining an time 

ho; 't sr  tl unlawful behaviour or breaches of the Code 
,:r a505 5rrt sdicies 

Cooperate fully with company investigations 

Na or victimise colleagues for `calling it out' 

Ask questions when you re unsure 

All line managers have access to the My HR Help service which supports 
managers with team management queries. Visit e'....r!;y?st%sal .c::r.srs< 

Our brand 
Our '5 (d exoerience, fo. emcioym.. .ciddtofloiClS, 
partCers and s-a ehh01ad ..rs is shaped by our core values 
of Care, Challenge and Commit. 

We make that happen by having a set of straightforward business behaviours 
which inform the way we do things. and we use them as a guide to improve 
our people processes including recruitment, learning and development, talent 
and performance management. In short, it's how we do things to deliver our 
brand commitmentto customers. 

NO' L 
"'H asc' H , ..,-c -.h r a'.. 
h-, ar , of tf E-cdr may 
hr dse" t ith under del our 
Cc use .e -.n ;hat 

gross rrus or,ducs could 
result in your dismissal. 
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CusLc'mer ex eLVe c 

Our cudLomers are at the heart of everything we do. 

We all know what it feels like to experience good and poor customer service. We need to 
ensure that we deliver great service for all customers, every time they interact with us. The 
more we understand our customers and their expectations, and put ourselves in their shoes. 
the easier it will be to provide consistently great service. 

How do we demonstrate our commitment to customer excellence? 

• By listening to them and understanding their needs and expectations 

• By communicating respectfully, leaving out the jargon, providing them with the 

best service and products that meet their needs 

By always thinking about them and not the process 

By keeping it simple and straightforward to reach us - in branch, online, mobile 

Our people 
With a diverse range of backgrounds, talents and perspectives, 
Post Office is in a unique position to understand our customer needs. 

At Post Office, we differentiate ourselves through the dedication of our people. Our rich 
and , v se_-s'  , .cud expesien'..s r dH s=r,n r ,n ar': n th in ,re [ ers and 
susta ns .hc cc fir' success of our t and 1 3 aintain this, we treat each other with 
resp.ct a= nn a he cJr differences m.as_ra , aisair 

We c ire Iran.. a'~ rnrl mmn sme rtha`rc of our 
diffr cn,:c',, "a cat work ✓ , 's .rc lit scrim ;;an, harassment or v,ctirnisation. 
Emp c'are' z Heinous -  vabewr t=.ey hr , 1 te, to hiring, promotions, transfers or 
terminations - are based on merit. equity and fairness. 

Code of t,,sine;, Stand., us 

Jr;  E'Hd.
Our sr c vOurs are bared on our core values of Care, 
Chade g ; End Corns-nit. 

We care by always thinkiirg customer 

Care is the cornerstone of our bu n=ss. It means v. „In 
ime and putting our customers fLat. Ft means m  _ nd 
i , • it i ` , , r ~~ i 6y i _ %s _ ~~~, c, f in_ 

our word. In short, it means doing, 11; lit by people. This is what sets us apart. 

W, veto rna,i« +ginoc Pu r ,ether th a~.gkr hr9Pst ehalienge 

We commit to decisive delivery 

We don't just work for Post (PP :fee, we are Post Office, and we're all 
respres'hln for its .'commercial success. The road ahead is exciting, but not 

It ca ha d ~ucry one of us invests all our energy, creativity and passion, 
-i - e,- e = rmaiing things. You can find out more about these behaviours 

n a.t ores rrcan. in Oar post ^mice. 

VVedoo' 
Jl. t wCf ':: 7 v}r 
Post Offii ' , 
V/E C rC' 

ía 
; 

£5'
Y lj 

o r w e t 

P' .,'J o I , YJ',..Y i.

ft' , 
{..^!'),"1' n - j f"' 

r`, f 
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Personal behaviours 
We expect high standards of personal behaviour at work. 

NOTE 
Behaviour which damages service to customers, or the reputation or efficiency 

If you have a concern of Post Office, is unacceptable. This extends to poor attendance, lateness. 

about bullying and dishonesty, drunkenness, use of illegal substances, and violent or disorderly 

harassment, you can behaviour or abusive language. 

speak to your line 
manager or refer Maintaining our standards means we: 

to the i3u1iyis g and Conduct ourselves appropriately and professionally 
Harassment policy . Act as an ambassador for the company 
or managers can 

Cor!atc within the law 
contact Ffy s iR Help. 
There is also the HELP ' Do not ;'ring Post Office into disrepute 

employee assistance • Do not rlairn money for hr,crs you did not work, a journey you did not 

programme,which maker inoxoens / r'- not incur 

you can find out more • Do r,c r .,sr F,ic ton about a company transaction for 
about °€sect. personal profit 

Post Office opt a es s ns-erc tc `e:an e to : nr: fc m of 
sc ins,ination, includitty h:sed on: 

•.iu'n,ur 

k"Igion or faith 

r e 

xual orientation, gender, or gender identity expression 

National origin, geographical or demographic background 

Pregnancy or maternity 

Any other classification protected by UK law 

We should a ii c.etc,a; Istrate: 

• Hone -I nsc ;rit., 

n, uniform is provided by 
I'JSt U"IcC s cirou in .-!Cr ic'xdCd 

A credible ill, c,e to the public 

We 50 luSt . let tnls t tc u, 5555 frsrm of r.,ii Ii: I P, sOt, 
who`re [ten, vnritrcsf visual nciicdCr.

Seuu;: ry euggristsve statercnsets or actions 

Inappropriate or offensive comments or jokes' 

Inappropriate conduct or contact 

Threats 

Code of Business standards 

Va6., j is H si -/ and irr-- clu sian 

We waist our peupLe- to reflect he a ci rsity of the communities 
in whir: la wnae live alp 'A/Cl, ne the customers we serve. 

We c.deo tt L , di .-so ;ity of our workf _,rc r and the communities we serve by embracing 
dir rsi 'I• . nclusion and creating policies which actively promote working without fear 
D, os ,Lr i❑111"diaon. 

toes tone working for Post Office has a responsibility to: 

Promote a professional and positive work environment 

Promote a culture of inclusivity where differences are accepted, 
valued and celebrated 

Inform their line manager of any instances of apparent discrimination or any 
paceir d rohte , in r=lntiont m.,lcoy~aont 

C., ;ap y I. a ol io I, u, r r o Po "I n F nl sy and procedures with regard to 
d,, d Ins: . 01: r v!Ur L,IU',g iJ. s ye'i:ol@iy. .'-era 

We activ. m,; r,u;oport: 

Flexible working practices, which you can read more about here 

Women in I_eade sr p Fro-ramme to sur:port: and nurtrcre fer-ralc talent 

P' -,t Of--- - -- 1°: -on-:- , <' • n n rsler 
(I r=pT 'cnr,: . thc? I;pc: r- tcsn-inn chi testhe 
Pcc-.' rr in. I :.BT . -r sides advice and guidance to our 
bs ;inc s on fnnin-siv. y rind- .fir 

D bl p; , _rifle , . -:_ ;;Ith 
d ubii a _oil vef ,' c,;:_ ham f: 10/ xovides 
5.1 , s".1• - 5i5i 0 5-.. 5155 D •s 05515 hr-;-it  L for 

employees with disabilities 

Language 

The urnmon language of business should be English {English or Welsh in Walesf. However, 
so In r the 
In ld s, 1, • :i, i h r ••I" e .lode people, colleagues should be able to communicate 

551:1 05 /1 ( n' Z?o , t r n 1. - 3 nrn 
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"We support 
and encourage 
our :people 
QPtIJ u! P it .,J tO) 

get Ir v'r { t 

in pur >f i  0 
heo Lhy cod safe 
way of living 
and working." 

Code of Business standards 

mod' I I ' cB i:. & ,l.'. ff'•, t `I R'• If'• d safe i.l ''• 

H Itit C Lace ()t0 l(
tAO ttiivc to work i'_rrr rt "c si 1e. 

Everybody has the right to work in a safe and healthy environment. 
We will fulfil our promises without compromising the safety of 
our customers. colleagues, suppliers, and all those affected by 
our activities. 

Pursuing this aim reflects the high value we place 

on our employees, and all those touched by our 
business activities: 

We ensure that the 
health and safety 
responsibilities of our 
employees, including 
managers, are clearly 
defined, allocated 
and understood 

We encourage and 
help all managers and 
employees to carry out 
their responsibilities 
through effective health 
and safety management 
systems, with safe 
premises, equipment 
and processes 

We improve our 
employees' capability 
to manage and work 
safely, through coaching 
and training 

We support and 
encuur gc 
and •-ni n 
invcr v"d in thefl heab$ 
and uf= v -.r,rlormaece 
of ear z: 

We wl rr .-d 
enc u,.: . utopia 
and uni r 
invn,a= r nrsuing a 
heat ny vu ,ufra way of 
living ar , rrking 

We o i > ) d review 
.,,.o p, ,•. our 

heuhr and safety 
poli' as into practice 

We a,e all resirnnsibfr for Unalrh and saferv. Ir is an employer's ct ay 
to ,,-e, -u: the hc,lhr. s_ .''sod o.n i . .f the .p ,.r/ncn toe ~th,or 

r-rle who might be affected by th r i 'roes A H neyn f e 
Health and Safety policy, and all associated poI c:e  can he tear'  on 
the lieat.'r, and Safety ietranart site. 

Hec.[Ji rc.'
We seek to one tile CO ie g.J~a' .tPi' ✓e " notative t plaL`r,n 

between their work anti thttir l et C itctK xt w .,r<. 

We t. :e i.oairh and wr h. s :.sr ra , i  .b _ tar'-. iv N . , .etc r 
we'Ik, r y us..iturn and provide a range of services to help all our people stay mentally and 

„ly .0 Achy, 

What we offer: 

Lifestyle online for colleagues and 
their families - to support our people 
to stay fit and healthy 

Monthly hrstilr and erniiia itsg 
car,paig•ns. helping to raise 
awareness of wha-. o.,e offer and how 
our people can stay 'se,dthy 

ar "gramme 
ur ri Ho. H and rr t 

hi Li' €:i piuy<ar asuntsni:s• 
programme for colleagues - partners 
and managers can provide advice 
and guidance on a variety of topics in 
full confidence 

Ofl c rsimt i"tanaguvs i'ottal provides 
advice and guidance for managing 
health and wellbeing 

::)ecupational iieattl; itefarrrl I orraf 
for managers to request support for 
their teams during challenging tmcs 

for eoll e - , i 
_.s on sr 

My ;R P, ,i-sc , 
,,r r: i c i .a, r . r r err any fIR 

l% r °,-HRI,eip, 
'rook for more information 

13 
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Protecting the environment 
Everyone has a part to play in reducing our environmental impact. 

Post Office promotes initiatives that save on the resources we use. We recognise that our business 
activities and policies have an impact on the environment and we are committed to taking account of the 
environmental and ethical effects of our policies in our planning and operations. 

In standards of design and cleanliness, we recognise our responsibility to ensure that our premises are a 
credit to the communities in which they are situated. 

We aim to reduce nun environmental impact through: 

l u. .r rr in th.e.. r, ate, 

Eificiont use of energy and a reduction in our CO, emissions 

Reduction in waste to landfill and maximising recycling opportunities 

The use of sustainable materials 

Use of alcohol, tobacco and illegal drugs 
Possession or use of alcohol or illegal drugs while on Post Office premises 
or while conducting company business is prohibited. 

The exception is that during business dinners and events, or in designated areas, we may provide and 
drink alcohol in moderation, where permitted by law. Smoking (including vaping and e-cigarettes) is not 
allowed on company premises. 

"We recar nise that nur business activities and 
pn lr /, hove on imr;ri t on the environment, 

 = i 5K'O account of the 
enviroam eto! and f rt c! effects fects of our policies 
in our planning and operations." 

Code of Business Standards 

Use of rd: 1 1 UO:5. 1I 0I net.. w P-u ,es and email 
The ` { trrl r of ocr ijyfuc 7. cT.ItJ(i 'd cf?lS is critical. 

Many colloannes will have access to Post Office systems, information and devices such as laptops and 
0. s mrli„ rrnortant that anyone who accesses them knows how to keep them secure by 

T ern H rrr'n, e r. - '.r: the Acceptable ffse policy. For example, these devices must not be left 

r cllc .-m, screens must always be locked when not in use, and the use of privacy screens 
should be .0. p.. I r hen working in public areas. 

Failure to em - I 'Pn moth the Acceptable ties policy can carry profound consequences for Post Office and 
individuals. Breaches of the policy or the law may lead to disciplinary action up to and including dismissal. 

To help protect our systems and information, you should: 

Classify information in line with our 
classification standard, as set out in our 
!nforv,atints S.as;nrity Ifaodbrwk. 

Use complex passwords to protect 
your access, as set out in our 
rafor l ,s Se.:s rify rat:r_bssek. 

Only open emails when you kn vi rot" 
they are from and don't click c n- r.nowr, 
links or open unexpected art. chnrents 

r-tore [r , x data directly onto 

[Hon's  Pest 0I : crmnmc i.i rEddrrl,5S

different password 

Don't become a victim: if you think an 
offer is too good. it probably is! 

Only use approved data storage areas, 
such as onedrive. Don't sign up for cloud 
storage services such as Dropbox 

Never click on links to go to a website 
i ere you rnpect to icg on — always go 

rn ' ectl. 

i . < r-.,rior against 
-~r r sre a rl 

tar n r r i rrormation 

if o r become are of any information ss r!ty issue or incident yor should always report it to the IT 
;!. GRO . ,,, ,'r,tq GRO 

,,,Iz. c ~i _„ i carry pi, ou and 
a4 r - l a to di c q .i - -.g dismissal. 

c .c n r Irl. Use  u 1. r.rr r , an r,. fuHsss'r dbrrsmlr - a -1 . _' i 

15 
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Scc_ al (e_dia 
Dig aa+i and cr_ ,ni iedo is a key part of modern life. 

New digital technolo *es can help us engage actively with our customers. We can promote what we do 

and 1'rr'cc i'r•r ,r However, wise then I ,+nnfts comes r-re cr,ihility. 

As coven  .,c.,- e c n c •, etc internee arm rc -or[: on persc-o1 a u W...l o , ees, it is important 
tha .. ,ira, hu j- si u. ' , c,,  os not 
cot i, r It j0 ,, _ -_u, tor t rill .t _ .. _ n•: - _in,i {us. 

Ca( ac} es art re., tc us .c and ether d sita! media in their o n time. Social medic is ; public forum 
and ccc cocnd I,,  w ret r  ..rfee hat _ ac personal can become burred - so it's impo-tant that we 
exercise particular care to ensure 

Post Office brands or logo_ are not used or We must not disclose official information 
a .vit o von relu+ to .u. . I , ;(*tiers 

with +t _., 5 '.0 business c h nyhc, ri fair usage laws and 
u e respected and observed You c c Ic r no- • +:-; b  -aria:ng 

• Sccraemad er hoe used to offend tarts= anypod:cto - 'i , c. _ ien 

or bult5 oeco!e 
retweeting comments) 

The eime,Ie cc iv t„ ererrrmeber ,s that the princicics - nvnr ❑g the use of social and otb.er dipitai medic in: 

both .•vc:,k ,n. it 0 rerscr ai car;rry .I c the -a P . thor... fr F' hi:- C'c,d< .t . i ,-ire....: , he,crrd,ccdc 

and company policies that apply for any other activity. 

Engaging with the media 
Where a colleague is asked to make a comment about Post Office in a published form external to the 
business, such as a newspaper. magazine, journal, radio, television or a website, they must direct the 
request to our Press Office. They can be contacted on'_  GRQ nr f: re:;tof{;:ce._._._._._._.GRO 

Political activity 
Colleagues have the right to participate as an individual in 
political activities. 

However, these activities are conducted as an individual and not as a representative of Post Office. 
Posh cur ilbu.ciiy , urb. a ..r:,u ' c._ iepu .ri - un ecct L. - ,n;,- ,; -I by your 
Intel i i :a Ir , 'r pc_eli tieoi _ are s ice or other causes. 

No rat -r.,.ch pc-or .cw F:;Ilt al Is ,t; arc.ycesr ocv nut ace ~ bc have at work in a way that is 
dete r irec by as ty noticed cc -,s(ser eo ns, or Ice Foe. He'hcr cc rot rcc p ev political purposes, or 
allow your ve , of . rout: coi. vie..-.s es deter-em. inn  , action- y u rive or actions. 

tl Co i .c r c>I E ae. Eesb 
WeenSt` iil3t l , 'einf?~,, . , eic- s.lt'` rs5 1  C" .  UI e,ni, c1~S5 

deali,) s is noI used iriapP,or_tr1_1te'ity` ir , corpse rate or i ..rsonal 

Rain, or any other r-)IIe ? .i.. e CeectieC t rr,t f_,r ,hf6icH r "; cc yen. 

flu 'eel th_r 5c0 r it - rave a .,t= ctre c c nr cc -(e =sr m,come y or  manager and 
cent their advice it you are airmen. Bo open and: I rank about any outside activity or business 
you are involved in which may conflict with Post Office or your duties as an employee. 

The essential principles are 

You must not do anything which 
en' flicts with your duty as an 
r ,loyee or agent of the company, 

se ,one official position for 
vantage 

so. em t rice ore any outside 
rlc n nt dii- . rrslrip or rraterial 

hzrehvtc ng and tf ss ms:st pot be 
ur:e r,e y i e u,❑ .ar c s co r, r irerr_ial 

ie51cenee , bsiv, ie it:toe. ~rep_te 

fc_rt t i s.,i y a re agent 
at o, 5:-je t ec01, Sc emecrocer cc 

in` ser c 5Y aru r st r-rip e.g. 
mitre enleaticee. trier s r ai r ip;" 
pa _,i. ir' .,, _ social, 
cii;.o p. [ .rr r •..la-.j or by 

any personal or financial consideration 

No one should exploit their personal 
or fumilv rcla rsidp with a:,y 
colt ogee for any gain including to 
then- selves or others 

If yc a rn;-ei te ,r fee from an outside 
soul -e - , rent' arisinga service which 
ferret p-rt :;t , w official duties 
or tr tee pit cc , sinem time, e.g. 
gi rir , is: -e, e.o cc' le -ur-, .ou 
must c>01. ! to -y ..cu -+rroee- _, .u-_ 
Mir .u.yk .(, _ct , c , tr,e 
me . +. Cohen or to a charity 
co . .;'r, it 

If thc sc -lee - ic-c. ̀ ram ,o ' s crl, but 
is nc r ec'iy ,,, I e re-u wr 1 and is 
give  ,.or r Len- re still 
report it to your manager 
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Gifts arc. nsoi 

"You must not In genera( a' ;d earag of giits is not 

accept any f t, pe it tt_~r~ r uz hr I1~,r~ t[ue far ,r c' Irarid i its r 
gi such as pens, r.s n jars, diaries, nc te,pr r ie , rd 

payment or paperweights. 

inducement that You can find out more by reading the Anti"hiihteryand 

might influence AIIU-rovuptic,,~ policy. This can be found on the Policies page of 

(or seek to 
the intranet. 

You must not accept any gift, payment or inducement that

influence)  your 
aril  rcj your action as a Post 

Offi, u '~rl. ' ' r ' .. '. '5er is made to you, you must 

actions as a report  ass v- fn.rr icund here 

Post O f f ice 
You must not accept cash or cash equivalent (e.g. Gift Cards) 

employee." 
Fqually you must not offer any bribe or inducement to 
anyone ti,, 

• You musts Cs ask for or accept :posing or charitable 
soonsorshin frnrn an organisation that has (or is seeking) a 

ar ac - to Sc;.pi shr rc rr any, or is in competition with 
ou d -Jla e t y_ ur manager any plan to accept 

0cr so, ;h an c a k i+. nsrc is any conflict 

If an empl, , n r, n :ira e - r •.ird party w.n-kit . v, rh -.hn, ,-up 

acts 001.5r0: this (' 3c, ,dr he;t will he bj• s -r; ,o, lirary 
actOir, .s as cI_dirt,: r, stir lf rssmi r I */tar r cr. 
of contract. 

Code of toosir,e;, Sranda:cu 

Host LrJ.iay and ~iii _ E  I i pt 

Hosp r irihy may only be given ar = r.x te - ao"rub a I  a L ar 
and :fem n Crrt 

ie 
lint With a Le i Pirate buuness f=urpC s e.g. an 

organist organi'rnr pooch t . map) at wn . h nesl +ass is to be di ,r t , ,rd. 

n ra'n', on to offers of hospitality. numbers.  t atr ;ides should be limited to those whose 
ar~ec -.e is necessary to progress the bt sinr s i ha nd. 

MairrtaiHrsy cssr standards m=ar r. Use giving and receiving of hospitality and 

entertair,rtent is suarect to iSa iei!uv 

• You must obtain prior permission from your line manager before accepting or 
giving hospitality 

The hospitality must be reasonable (not lavish or extravagant), proportionate to its 

purpose and must ordinarily be below £200 per person in value 

You must report details of all hospitality offered or accepted via the online form 
found here 

You should be aware of the risk that accepting any hospitality and entertainment could 
compromise your performance of official business, or might reasonably appear to have 
improperly influenced a business decision. 

Use sound judgement and exercise restraint. If you are still unsure about the standards 
required of you, consult your manager or view the Antk.9rii;ery and A;3ti-Cor:aptissi 

policy; this can be found on the Policies page of the intranet. 

If an employee, consultant or third party working with the group acts outside of this 
procedure, they will be subject to disciplinary action up to and including dismissal for gross 
misconduct/termination of contract. 
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FraLiti a aJ •flaw  aka. c 
V!e seek to compLy W&/ v,'Iii1 ieIcVdr ii !'cg,5lc't/*Jna 

We take protecting our customers and their information extremely seriously. We invest significantly in 
actm tnirfninr rmc.,rtiP omr,a .'Ti ' t of 'ia^ink r roc either committed on Post Office, or 
whore PostO ice rrright be used Jrirnunir' rwi v to fec,Iitutesic action. 

Wu aim to protect our customers, 
maintain cci sr fororr  hire hoilersand 
a:itit'L wire',", r: ccr+rb tin , c: ime by 

F e, nnnq cur nr s or be-re»tingfrom 

r act,icit rc prr cuads 

/a ,roireo f ,b ad- a_stcndards and 
f yr a 'erc.o r ra-cc for—u- m-vmntion of 
our fraud and financier crime cc. ' Icr.-rs 

Our colleagues are supported by 
mandatory training to develop their 
understanding of financial crime risks 
including Anti-Money Laundering, 
Counter Terrorist Financing, Sanctions, 
Politically Exposed Persons and Anti-
Bribery and Corruption regulation 

We opal arc, systems and cony; „ r,ad to ensure that our pro/ i rs and services are not abused for 

the r,nriiiara of laundering the rr.u. trio- r a i . lahla in the Anti-rdoee.y Laundering 
arid .a r, r t Pin rnci- -so , ,r r he : ; policy. These policies can be 
found on the Policies page of the ire ra e, 

Risk management 
Effective- risk m3❑ agrslr•efit s i licagral to the management of our business 

Ouii ice,: , r, rrce-f v l pt.i,Ct ire are r rice,' to hair. fog_ _ ueri. afar nab deci:.ici us. 
inc, _ L t o ':̀  _e- tepii-• ri. c ., G _c_ 1 r: -E 1 . , u' r. 

our it t, c r  Pi' . _ c l .. .la . 
eves  ~ra ii management. We encourage people to consider 
and d 6 rr out. 

+'iv. Jt- I I -)5LHIVe IV 
Moosa' 1star..cry is a Crime kt,`rJ L "IC  ut' of 'lidi r jan . . f tt IiUlll fi i tlghtS. 

It takes VdfirdUi-, forms. such as f av ei v. se ivi ptnjc., iwarced and compulsory 
lobe ur and 'i' €m u '_ r . it Intl tt I of - rlals ` Have n cc.mi..nt-tn the 

deibriv'dt,t)fl of a persons Liberty in order to exploit them for personal or 
ccrnvneicial gain. 

Post Office is committed to acting 
ethically and with integrity in all our 
business dealings and relationships and to 
implementing and enforcing the systems 
and controls set out in our Modern 
Slavery Statement .i ith the air of 
ensuring that nuc.err a <very is not taking 
place anywr e e i c it c e- • business or in 
any of our supply chains 

The prevention, detection and 
r prrtnnn cf niodarn slavery' in any 

i iii o,in I ~6., chains 
i= ire e;1,r b bra of rl a Office 
e, pl- yc_es -i a  nO at Ivr l as of 
itt. diii cttora .n of *ce , "..)ur Modern 
Slavery scat n•at can be found on our 
aa 10- se,

If you witness any signs of modern slavery will ,,. p;•ly chains, you should 
raise your concerns via our Speak Up line onl GRO _.-_-.-.-

Consequences of non-compliance for the 
code of business standards 
Compliance to Post Office Code and policies is not optional. 

It is everyone's responsibility to follow our Code of Business Standards and the various related policies 

• Failure to col pl,, w r m n-apany policies and th-a i,n-v car t err , r or cued nor sequences' for 
Post Office a it p.> t If f or wou 

• Where non-compliance wt' -h `:ode. loran- its -it "cm nr -h au,- hr; been identified in 
accordance with established company inlet igatory procedures- are wilt take swift and decisive 

action against an offending party, up to and including, the termination of individual and or third 

party contracts as appropriate 

Post Office does not tolerate any form of retaliation against colleagues or third parties who have 
made reports, in good faith, of threatened, ongoing, past or suspected breaches of this Code of 

Business Standards. 

This Code will he subject to review annually and/or to implement and reflect changes in the law, 
Best Practice or Post Office policies. 
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Making proper decisions and seeking help 
At Post Office, we set ourselves exacting standards. All 
our stakeholders, and others with whom we work, have 
an expectation that they will be treated professionally. 

Even with good judgement and the best intentions, we may not always know 
the most appropriate course of action to take. The Code, along with our other 
company policies, is designed to help us make proper decisions. 

If you are faced with a dilemma, after reviewing the relevant parts of the Code, 
ask yourself a few questions to help make the right decision: 

Am I adhering to the Code, other policies and procedures? 

Am I being honest? 

What would others think of my actions? 

How might my decision affect others? 

Would I feel comfortable if my actions were reported in the media? 

How would my decision impact on Post Office reputation? 

If you tin - 1II r ric as to the dot: tF r. to do. you should talk with your 
mar gcr and di c  scions tedconcern:. 

We all share a respci: ukeility to report concerns of actual or potential breaches of 
the Cod, of B sine • Sta durds company policies and the L,w. 

If vu v muss c h- wi to oar al-outtho c.nnv catd standards and reputation 
beir , pot at ric t, mu etf u, or even criminsl be saviour, you must immediately, 
and it' our i rt ecdguh m reeve: it. 

If vu ft •d ' n, a s. k . r ,>wn manager and wa_n_t to speak to someone 
coy ve p iv Io e _or ac .t H-.  F I .,; line on i GRO More 
info ,a, or no ho for flu it the ; Pri€;cy available on the Policies 
page of the'....nt 0u0 `'nu can also email . .tfeb?a isaf;. _______GRO_._. -- __i 
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