Feedback

Continue

Mode: User's name will be logged and shown with answers

1) Which learning are you giving us feedback on?*

OATM

() Balancing

() DVLA

() MoneyGram
(y Western Union

() Other

If you selected 'Other' please can you let us know which learning you are giving
us feedback on.
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2) | found the online learning system easy to use and navigate (please select a
rating using the dropdown list)*

v

Please give any comments you have on the ease of use and system navigation
(optional)
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3) Thinking generally about the content of the different modules, was the
learning easy to understand, clear and concise?*

O Yes
Oy No

Please give any comments you have on how the content of the modules could
be improved to make them easier to understand (Optional)

4) We all learn at different speeds but thinking generally about the program, do
you feel that the length of it was?*

(O Too short
() About right
() Too long

5) The online program is your first step in understanding the products you will
transact in branch and the compliance regulations that you need to follow.
How would you rate your confidence that you now understand the products
and compliance regulations?*

v

J

6) What is your overall rating of the program?*

z
v
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7) Would you recommend this program to other members of your team in your
branch?*

O Yes
ONo

Please give any other feedback you have on the online learning program
(optional)

8) The feedback you have provided will give us valuable insight into how
successful the online learning was for you. If we have any further questions

about your feedback, please let us know if you are happy for us to contact you
A
again.

There are required fields in this form marked *.
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