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Key Information 

This sectioncaptures the basic informaton related to your onsite training support. Providing information in this 

section allows Post Office to undertake more targeted improvements to training, however we do appreciate that you may 

want to provide feedback anonymously and therefore the name, dates and branch details fields are optiorsai 

1. Your name (Optional) 

Enter your answer 
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3. Which month did you receive onsite support? (Optional) 

Select your answer 

4. What is your branch name (Optional) 

tnte{ youi answwe6 

5. What is your fad code? (Optional) 

Enter your answer 

6. What is the name of your trainer 

Select your answer 

of 4

Neer e outyour passvo+d. =eco;t aba e 

Microsoft 365 

This content is created by the oauner cf the form. ̀. he data you submit will be sent to the form owner. Microscfl s not responsible for the 
pnvacy or security practices of tts customers. inckuding those of tfris form ouster. Never Gyve out your password. 

Microsoft Form I At- Posse yed surreys, puizzes an-, pohs root a ot:n fs,"", 

The owner of this form has not provided a prsacy statement as to how they miS use y our response data. Dc not prov-de persona' or seas,tn e 
inhirmathun ttWmt r.f ~ra 
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rice Onsite Trainer Feedback Form 

Required 

Onsite Support 
This sect on covers the trainer and onsite support you had 

7. The onsite trainer was effective in helping you (and your staff) to understand the learning, and 
how to apply it in branch? 

Strongly Agree 

fl  Agree 

() Disagree 

() Strongly Disagree 

s style complemented my learning experience. 

Strongly Agree 

j Agree 

() Disagree 

Strongly Disagree 
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9. The onsite trainer was organised and prepared. 

() Strongly Agree 

Agree 

0 Disagree 

strongly Disagree 

Page 2 of 4 

Neer give out tour password =F  o:t ubu:e 

Microsoft 365 

Ttas content is created by tire owner of the form; The data you submit vall be set to the form ct ner. Microsoft is or responsible fo- the 
privacy or security practices of 3s custamers, including those of this form owner. Never give cut your password 

Microsoft Fotms i-Al-So eyed surreys. quizzes and poltc '=eeate nrt ek ,. n r w 
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Required 

Training Outcome 

The tracing is to ensure you understand the product, transactions and the processes chat you need to follow. This 

section of the surrey will ascertain how confident you now feel in those three areas, 

11. Now that you have completed the training, how confident would you say you now feel with your 
knowledge of products and services? 

(D Very Confident 

i Confident 

(, ) Not very confident 

Not at all confident 

12. Now that you have completed the training, how confident would you say you now feel with the 
completion of horizon transactions? 

Very Confident 

gg

( ~1 Confident 

Not very confident 

Not at all confident 
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13. Now that you have completed the training, how confident would you say you now feel with 
customer conversations and product transaction processes? 

`r~: E Confident 

(j Confident 

() Not very confident 

Not at all confident 

14. No,%, that you have completed toe training, now confident are you to complete back office tasks 
such as Balance Period, Trading Period and Remittances? 

,, Very Confident 

t 
, 

Confident 

Not very confident 

1 1 Not at all confident 

15. Please supply any further feedback (optional . 

Enter your answer 

Back ......... 

Never gee out Your pacsrrocw. =epc-t a - re 

6 22AUG24 



POL00448533 
POL00448533 

` Required 

Final Thoughts 

16. What are the most important things you learned from this onsite training? x

Enter your answer 

17. Is there anything you feel should be changed or improved in the onsite training and why? " 

Enter your answer 

Back T1TT1 '1 o? 1 

Never glove out Your password. po r t ahu?e

Microsoft 365 y, 

the owner of the form The data you submat wall be sent to the form owner. M:crnsoft is. n of responsib e for the 
pm,acy or security practices of its customers, including those of this form owner. Never give out your password. 

Microsoft farms I AF-pvwe ed surveys, quizzes and pal s j, mate n fnn.; 

The owref of his farm has not provided a privacy statement as to how they vpi l use you, response data. Do not prowlye personae or senstise 
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