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Saf Ismail

From: Keith.Blair < GRO S
Sent: 02 May 2024 18:27

To: safi___GRO___

Subject: New Hall Lane

Hi Saf,

| can confirm that after reviewing all 7 of your branches in regards to cash declarations and returning excess cash
the only branch that | had a concern about was the cash declarations for New Hall Lane for a period of 3 months.
After visiting the branch and investigating further | can see that all of the cash declaration receipts are present at the
branch and the reason for the failures were that they may have been completed just after the 7pm deadline. |
appreciate that the branch was trialling to open later in a bid to provide DPD and EVRi services out of the branch.

| can confirm that after putting in place slight changes the branch has returned to normal and is now completing
100% of the cash declarations since November.

Thanks,

Keith

Keith Blair
Area Manager N402 North West

Retail Network

GRO

100 Wood Street
London
EC2V 7ER
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This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 100 Wood Street, London,
EC2V 7ER.
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Post Office Limited is committed to protecting your privacy. Information about how we do this can be found on our
website at www.postoffice.co.uk/privacy



