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From: Richard Boyce[IMCEAEX-
_O=MMS_OU=EXCHANGE+20ADM INISTRATIVE+20GROUP+20+28FYD1 BOHF23SPDLT+29 
_CN=RECIPI ENTS_CN=RICHARD+20BOYCEI A5C9AED-B324-4D66-BD18-
A7E275E9FEF7BC8@C72A47.ingest.local] 

Sent: Thur 11/07/2013 12:51:07 PM (UTC) 

To: Hugh Flemington; GRO l 
Cc: simon.clarke GRo GR O._._._._._._._._._._._._.__._._._._._._._~._._._._._._._._._._._._l; martin _ 

smithff GRO Rodric Williams E.-.-..................-.-.-.-.G..-.-.-.....................-.....;
; RO 

Susan Crichton-----------------I
_._._._._._._._._._._ 

 RO i Jarnail A 
Singh _._._._._._._._._._._._._._.GRo

Bcc: Richard Boyce[  GRo _.a 
Subject: RE: FJ TSS 

Hugh, 

As see discussed, the pr000 ;ed language w1th I the draft Transitional Suppo t Services Change Control Note 'TSS CCN) 
appears imnrediatelyy below. Following is the language from Clause 25 (Audit) which is ref..rebced. 

Any questions, please let me know. 

Kind regards 

Ftichiard 

Richard Boyce I Procurement 

Cen re. /Vinq, Third Floor, 

148 CDIc Street 
€_ona0,n 
CC1`:/4510 

----GRO 
-- - 

GRO 
~._.. .....offioe 

cca.uk._._._._._._._._._._._._._._._.. 

f ;,ste;,ffac,en eves 

iA 

TSS CCN draft language: 

1.1 In a or8ancc  ~:~t ra 3d-~ior_ tog its obligations under cskt eoClrruses 25.2 and 2fi325.3 Fujitsu -

Ser, .e shall continue to provide support raith..vnspect tfo--array psnan uficvvs c}a Poi , rr, tx r , with rr vpertt4o 

prod4n v o eaptoset4ia Alf . ti o € f+fir Poe. Otbue irk e° i ti sn fo rcor €tir `!v ?r' ; : i c !_et a 

(~ Nether civil or criminal) Jf! r.-v hir - ar`gr latin5 to ark° fsaP,- n, theft or )thee :r.  d :-4y PC` . (!he 

"Con . a t r̂ a -s 2Q. ' z'B Y e rr= ;~'  J3 5 ..1  w"C,.. .a 'i) yr 1 . X1 1 .fir . r l ( .. w 'd t "r ; .the'

st hr; )nr.Ac .Pr,. Ll! tsu S a Prf viae nr- t... Jrt C , ...r'. ` .rt t ar ir.,aF o/if ir, t. hits. ; r `QCs rr ,ou re: 

.wry, • i 0I:oe of the thefl soLvent court 's E.9lht € eLrg Vt~4ly,.• 
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1.2 The Court Case Support Services shall include without limitation: 

a) the r , o lsir,n "rf r,,ora r` onrts:. 

iJ) ldl,` i'tr!y{t."I ' { IC,l `  I .:.';I of data i_fJ3 Pansachor ta,gveot 1a 61 jjpdeskca ;U . 

non oo ed data _=roc, remure,atan data): 

c} tt ~r  ~fn ~t `~c hnical reports re arding technical aspects of any system (whether Horizon, 

H. ,1C, y or otl ter;. cro and 

d) 1k;e \°!tr  s s e; idanc._. at Cou. t ifar. ofthe information t a .df d 'inc'ur Inc vv "hc st ; ,rn tat,on thr t 

t s EICCa5 1. ,, f., a €, ^'f  , ti,(I!'t s-IC ri 

1.3 422The Parties agree that to the extent a-Fujitsu s ces a .for  .toe Court Case Su:)_pert Services'-eel are 

not recovered via the sharc}esCharges relating to the Security Management Service (for example where 

additional resource is required), Fujitsu " ,,. , -shall be entitled to charge (and the Post Office shall pay) 

suf additional roar an ,hl :and demonstrable costs provided Fujitsu v o acan evidence such costs to the 

Post Office's reasonable satisfaction ara i F h r z o, . .71s,   E, t  o  ii715 

1.4 For the avoidance of doubt, #r eto ramottoe Parties agree the nro os,:an of toe Cocrr Care S€. oport :Ue beer;

shall continue after expiry or termination of this Agreement ie: per otuitt. 

Language from the HNGx Agreement: 

Clause 25.2 

25. Audit 

25.1 Fujitsu Services shall keep or cause to be kept the Records. 

25.2 Fujitsu Services shall grant or procure the grant to Post Office, any statutory or regulatory auditors of Post 
Office and their respective authorised agents the right of reasonable access to the Records and shall provide 
all reasonable assistance at all times for six years after the creation of the relevant Records for the purposes 
of carrying out an audit of Fujitsu Services' compliance with this Agreement including all activities, Charges, 
performance, security and integrity in connection therewith. Each Party shall bear its own expenses incurred 
pursuant to this Clause. On termination, Fujitsu Services shall within a reasonable time to be agreed by the 
Parties, transfer the Records to Post Office or a Next Supplier, as instructed by Post Office. Following 
settlement of all Charges due and payable under this Agreement, Fujitsu Services shall be released from any 
further liabilities under this Clause 25 in relation to such Records. 

25.3 Without prejudice to the foregoing, in the event of an investigation into suspected fraudulent activity or other 
impropriety by Fujitsu Services or any third party, Post Office reserves for itself, any statutory or regulatory 
auditors of Post Office and their respective authorised agents the right of immediate access to the Records 
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described in Clauses 25.1 and 25.2 and Fujitsu Services agrees to render all necessary assistance to the 
conduct of such investigation at all times during the currency of this Agreement or at any time thereafter. To 
the extent any fraudulent activity or impropriety is found to be attributable to Post Office as a result of that 
investigation, Post Office shall take all reasonable measures to prevent recurrence of its acts or omissions that 
resulted in such fraudulent activity or impropriety. 

25.4 Fujitsu Services shall provide Post Office at no additional cost with copies of the annual and interim audited 
accounts of Fujitsu Services and its approved subcontractors within 14 days of such accounts having been 
lodged at Companies House or the relevant local equivalent to Companies House. 

25.5 The Parties shall comply with the provisions of Schedule 05. 

25.6 All information obtained by Post Office or Post Office's Agents pursuant to this Clause 25 and Schedule D5 
shall be treated as Confidential Information. 

25.7 Notwithstanding the provisions of this Clause 25 and anything else to the contrary in this Agreement, all access 
to the audit trail of Transactions held by Fujitsu Services in respect of Transaction data created on or after the 
date of commencement of NB Pilot (Soft Launch) shall be conducted as Audit Record Queries and shall be 
subject to the limits and Service Level Targets set out in the information retrieval and audit sections of the 
following CCDs, as applicable in accordance with the provisions of Schedule B3.1: "Service Description for the 
Security Management Service" (CS/SER/016) and "Security Management Service: Service Description" 
(SVM/SDM/SD/0017). 

Clause 25.3 

Without prejudice to the foregoing, in the event of an investigation into suspected fraudulent activity or other 
impropriety by Fujitsu Services or any third party, Post Office reserves for itself, any statutory or regulatory auditors of 
Post Office and their respective authorised agents the right of immediate access to the Records described in 
Clauses 25.1 and 25.2 and Fujitsu Services agrees to render all necessary assistance to the conduct of such 
investigation at all times during the currency of this Agreement or at any time thereafter. To the extent any fraudulent 
activity or impropriety is found to be attributable to Post Office as a result of that investigation, Post Office shall take 
all reasonable measures to prevent recurrence of its acts or omissions that resulted in such fraudulent activity or 
impropriety. 

Records are defined as: 
"Records" means the full and accurate records relating to the performance of the 

Services; 

From: Hugh Flemington 
Sent: 11 July 2013 13:09 
To: Richard Boyce  _ _ 
Cc: simon.clarke._._._._._._._.__GRO _; martin smith; Rodric Williams; Susan Crichton; Jarnail A Singh 
Subject: FJ TSS 

Plse would you mail everyone on this mail the latest criminal support services we are contracting with FJ for in the 
draft TSS (which is meant to take us from 2015 to 2017 with FJ) 

Simon / Martin — when you see it plse advise of any amends re service scope and duration. 
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Am thinking this element of service may need to be indefinite or for a longer period than March 2017? The 
alternative is that we obtain services from them as and when needed on a case by case basis. 

Thanks 

Hugh Flemington I Head of Legal 

148 Old Street, LONDON, EC1V 9HQ 

GRO _ _. I Mobex: GRO 
. 

` _ _ _._._._._._._._._._._._ 

ak 'iiC;, u--; NS 


