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Cartwright 
Client Details 5 6 L 1 6 I T O R 5 

Full name Post Office Ltd 

Greeting Sir 

Case Number 41745 

Account Ref P00830-199-0 

UFN Number Not a Legal Aid Matter 

Supervisor Andy Cash 

Fee earner Martin J Smith 

Address 

1st Floor, Banner Street Wing 

148 Old Street 

LONDON 

EC1V 9HQ 

Date of birth 

Home telephone number 

Work telephone number GRO _.--

Mobile number 

Email address 

NINO 

Ethnicity 

Disability 

Gender Unknown 

Source EXISTING 



POL00066601 
POL00066601 

Investigation Case Details 
Cartwright King 

Full name Post Office Ltd 

Case Number 41745 

DSCC number 0 

Police station None 

Telephone number 

Officer in case 0 
Officer's contact 
number 

0

Custody record number 

Bail back date and time 30th day of December 1899 at 12:00 am 

Offence 0 

Date of offence 19 November 2013 

Anticipated plea 

Bail status Unconditional police bail 
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Offender 1 

OFFENCE : Theft/False Accounting 

SIMS/1298616883 

Name: David Peter Yates 

Rank: Subpostmaster Identification 1 
Code: 

Office: Walton on Thames MSPO FAD Code 090 023 
73 Hersham Road 
Walton on Thames 
Surrey 
KT12 1LN 

Age: GRO Date of Birth: GRO 
-------------------------------------- 

Service: 9 years Date Service 13 September 1993 
Commenced: 

Office Printout: At Appendix: C 

Nat Ins No: GRO 
Home Address: 

 -

 

-------------------------

GRa 
Contract for Services 07 February 2003, by Elaine Wright, Retail Line Manager 
Suspended: 

Prosecution Authority: John Legg (Agency Contracts Manager) 
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Offender 2 

Name 

Rank: 

OFFENCE : False Accounting 

Lindsey Susan Smale 

Counter Manager 

Office: Walton on Thames MSPO 
73 Hersham Road 
Walton on Thames 
Surrey 
KT12 1LN 

Age: G RO Date of Birth: 

Service: 9 years Date Service 

Identification 
Code: 

FAD Code 

SIMS/1298616883 

GRO; 

090 023 

-
GRO 

13 September 1993 
Commenced: 

Office Printout: At Appendix: N/A 

Nat Ins No: N/K 

Home Address: N/K 

Contract for Services N/A 
Suspended: 

Prosecution Authority: John Legg (Agency Contracts Manager) 
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Discipline Manager 

This case concerns an audit discrepancy at Walton on Thames Post Office, 73 Hersham 
Rd, Walton on Thames, Surrey, KT12 1 LN. The circumstances leading to the interviews 
of those named in the preamble, and suspension for contract of services, are as follows. 

On Friday 7th March 2003, I received a telephone call from Paul Dawkins, Investigation 
Team Manager. I was informed that an audit was occurring at Walton on Thames Post 
Office and the indications were that a substantial shortage within the accounts was going 
to emerge. I then made arrangements to attend the office with Rob Fitzgerald, 
Investigation Manager. 

On arrival to the Post Office, I introduced myself and Rob Fitzgerald to the 
Subpostmaster, David Yates, and informed him of the reason for our presence. I also 
explained that prior to determining a course of action, I needed to speak with the Audit 
Manager, Paul Bosson, in order to receive an appraisal of events thus far. Mr Yates 
agreed that a rest room within the premises could be used to this effect. 

Paul Bosson informed me that he had received a telephone call the previous day, 
Thursday 6th March 2003, from Michael Dadra, Operations Manager within the Security & 
Audit Team. The details of this call concerned discrepancies in post audit checks, relating 
to Walton on Thames Post Office and an audit conducted on 15th November 2002. In 
summary, part of the audit process involves the recording of remittances that have been 
despatched from Post Offices. At some stage after an audit, checks are made against 
figures that Subpostmasters claim to have been remitted out from their office, against 
figures recorded as being remitted in by Cash Centres. It had been identified that the 
alleged remittances on the audit of 15th November 2002 had not been declared as 
received by the Cash Centre, or indeed recorded on the cash account submitted by 
Walton on Thames Post Office. In effect, there was a discrepancy in the amounts sent 
and the amounts received totalling £330,000.00. 

Due to this discrepancy, Mr Bosson, accompanied by Sue Le May, Auditor, had attended 
Walton on Thames Post Office on Friday 7 th March 2003. 

On commencement of the audit, Mr Bosson asked Mr Yates for a balance snapshot. This 
document, obtained from the Horizon computer system, indicates the levels of cash and 
stock that should be on hand. The snapshot was produced and a part copy is enclosed. 
It can be seen that the cash figure is recorded as being £410,354.67. 

Mr Bosson then asked Mr Yates to provide the office cash declaration from the previous 
day, Thursday 6th March 2003. A cash declaration should be completed by outlets on a 
daily basis, at the close of business, ensuring that the amount of actual cash on hand is 
recorded. This document was located and provided to Mr Bosson. A copy is enclosed. It 
can be seen that the total cash figure is recorded as being £43,566.00. 
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Clearly, there was a difference in the amount of cash that should have been on hand 
(snapshot) and the amount of cash actually on hand (declaration). Accordingly, Mr Yates 
informed Mr Bosson that a remittance had been despatched the previous day, Thursday 
6t" March 2003, but it had not been entered onto the Horizon system. This would have 
explained why the snapshot was showing a much larger cash figure than the declaration. 

In order to verify what Mr Yates had said, Mr Bosson then requested the Cash In Transit 
(CIT) receipt book. This book details outward remittances and a signature is obtained 
from the CIT officer who collects the remittance. On examination of the book, Mr Bosson 
pointed out that the last entry concerned a remittance on Wednesday 5t" March, not 
Thursday 6" March. A copy of the last entry is enclosed. 

For further verification, Mr Bosson asked Mr Yates for the P884 forms (subsequently 
determined as being P5257MA forms). These forms are used by Subpostmasters to 
detail a breakdown of all cash being remitted. The top copy of the forms are enclosed in 
the relevant pouches and the undercopy of the forms are retained in the Post Office, for 
audit purposes. It should also be noted that the maximum amount of cash, which can be 
placed in a pouch, is £20,000.00 and a P5257MA should be completed for each pouch. 
Accordingly, there should have been a number of P5257MA undercopies to reflect the 
alleged remittance of the previous day. 

Mr Yates claimed he could not find the forms. At this stage Mr Yates also informed Mr 
Bosson that no remittance had been despatched the previous day and that the audit 
would probably result in a shortage of some £350,000.00. 

A report detailing the events so far was written by Mr Bosson and he and Mr Yates signed 
the report. A copy of the report is enclosed. The matter was then referred to the 
Investigation Team. 

I then spoke to Mr Yates, inviting him to attend a tape-recorded interview and explaining 
his legal rights and his right to have a friend present during the interview. I also cautioned 
Mr Yates and he agreed to be interviewed. 

At 12.10 hours I commenced a tape-recorded interview with Mr Yates. Also present was 
Rob Fitzgerald. Mr Yates declined the right to seek legal representation or advice, or the 
offer of a friend to be present during the interview. 

The interview consisted of one tape (seal ref 046861) and was concluded at 12.54 hours. 
A taped summary has been prepared and is associated. 

Mr Yates admitted to inflating his cash figures for the past 3 to 5 years in order to conceal 
an ever-increasing shortage. Given the length of time of this activity, he could not recall, 
specifically, when this falsification of his accounts commenced or the amounts, 
specifically, that had accrued over the period. He was aware that when completing the 
last cash account, on Wednesday 5t" March, he inflated the cash by £350,000.00. 
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With regards to why this activity had been occurring, Mr Yates claimed, at various points 
during the interview, that cash was used to pay for losses, error notices, staff wages, 
personal bills and repayments on loans. He further claimed that expenditure associated 
with the Post Office and the retail area was exceeding his income, and that over time the 
amount had `mushroomed', culminating in a deficiency of £350,000.00. 

Mr Yates claimed no one else was aware of what he was doing and that he had 
completed the accounts each and every week over the past few years. He also admitted 
to falsely claiming outward remittances at two previous audits (now known to have been 
15th November 2002 and 23rd May 2002). 

A number of cash accounts were shown to Mr Yates during interview. Two of these 
related to weeks 9, ending 29th May 2002, and 10, ending 5th June 2002. The signatures 
on these accounts appeared to be different and Mr Yates claimed that his colleague, 
Lindsey Smale, had signed the account for week 10. He further claimed that he trained 
her on how to prepare the accounts and whilst she hadn't physically completed the 
account, she had signed it 

Following the interview, I spoke with you and you indicated that Mrs Smale was making 
her way to Walton on Thames Post Office. You informed me that Mrs Smale might be 
considered with regards to running the outlet on a temporary basis, until the final outcome 
of the investigation had been determined. You also informed me that Mrs Smale had 
claimed to have completed the cash accounts in May/June 2002, when Mr Yates took a 
vacation in the United States. 

This obviously implicated Mrs Smale in the investigation, as Mr Yates claimed to have 
falsified his accounts for the past 3 to 5 years and it therefore required an explanation as 
to how a balance was achieved during these 2 weeks. It was decided that Mrs Smale 
would be invited to attend an interview on her arrival to the office. 

In the meantime, a search of the Post office was instigated. Mr Yates provided consent 
for the search and a quantity of documents were seized. The search commenced at 
14.00 hours and concluded at 15.15 hours. Paul Dawkins, Investigation Team Manager, 
had also arrived by this stage. 

Mrs Smale arrived and following introductions and the reason for our visit, I invited her to 
attend a tape-recorded interview. I explained her legal rights and right to have a friend 
present during the interview. Mrs Smale agreed to be interviewed. 

At 15.38 hours I commenced a tape-recorded interview with Mrs Smale. Also present was 
Rob Fitzgerald_ Mrs Smale declined the right to seek legal representation or advice, or the 
offer of a friend to be present during the interview. 

The interview consisted of one tape (seal ref 046862) and was concluded at 16.00 hours. 
A taped summary has been prepared and is associated. 
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On examination of the cash accounts for weeks 9 and 10, and in particular the signatures 
on them, Mrs Smale agreed that they reflected Mr Yates period of absence and that she 
had completed and signed them. She further claimed that Mr Yates informed her that 
there was £250,000.00 within the safe, relating to a closed Post Office that was being held 
by Walton on Thames Post Office. This figure was incorporated into the cash account for 
both weeks, in addition to the other cash physically on hand. Mrs Smale stated she did 
not have any concerns over this as she had known and worked with Mr Yates for many 
years and she took what he had said to be true. 

Following the interview of Mrs Smale, arrangements were made to attend the home 
address of Mr Yates, in order for a search to be carried out. Mr Yates provided consent for 
the search and a further quantity of documents were seized. The search commenced at 
17.30 hours and concluded at 18.30 hours. 

One item seized was the passport of Mr Yates. There is an immigration stamp indicating 
that Mr Yates was in the United States from 25th May 2002. It was pointed out that during 
interview, Mr Yates claimed he had not been away. Mr Yates stated he wasn't really 
thinking straight. A part copy of the passport is enclosed. 

Since the interview. I have examined all documentation in this case. Further 
documentation has been identified as relating to the two audits in 2002. 

Audit 23 d̀ May 2002 - Within the cash account file, was a quantity of P5257MA forms, 
datestamped 23 May 2002. There are 15 such forms and the amounts on them total 
£285,000.00. Copies of these and part of the relevant cash account for week 9, ending 
29111 May 2002, are enclosed. There is no outward remittance for the amounts on the 
P5257MA's. A copy of the diary entry of 24111 May 2002 (item seized) is also enclosed, 
annotated 'David off 2 weeks USA until 12 June'. 

Audit 15th November 2002 — On examination of the CIT book, there are 2 pages 
datestamped 15th November 2002, detailing 16 pouches for collection. Copies of these 
and a further page datestamped 13th November 2002, and the cash account for week 34, 
ending 20th November 2002, are enclosed. It can be seen that the signatures on the CIT 
book appear to be in the name of Peter Rodriguez, though the signatures are different. 
There is no outward remittance for the pouches indicated. 

In addition, you found Horizon printouts, whilst subsequently clearing the office with Mrs 
Smale. These printouts detail a remittance of 15th November 2002, totalling £330,000.00, 
and the subsequent reversal of this remittance on 20th November 2002. A copy of the 
printouts are enclosed. 

The final audit result was a shortage of £359,325.71. A report and breakdown of this 
figure has been prepared by Mr Bosson, Audit Manager, and a copy is enclosed. 

In respect of Mr Yates reasons for falsifying his accounts, it should be noted that due to 
shortages being covered up, by the inflation of his cash, a true picture of actual shortages 
accrued will be impossible to determine. In respect of error notices, 2 schedules are 
enclosed. The first details all error notices since January 2000. The amount of charges is 
indicated as £9,089.23 and the amount of claims is indicated as £12,293.73, thus implying 
that Mr Yates has actually gained  financially from the error notices. The second schedule, 
Holding Account Analysis Report, details error notices since 1997, which, for various 
reasons, have been written off by Post Office Ltd. 
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I have enclosed part copies of a selection of cash accounts. It should be noted that these 
reflect cash accounts referred to during interview, the first account within the cash account 
file obtained (week 30, ending 20t" October 1999), other cash accounts over the past few 
years and the last cash account produced by Mr Yates (week 49, ending 5th March 2003). 

This report is submitted for your information and action as necessary. 

Dave Posnett 
Investigation Manager 

Post Office Ltd 
Investigation Team 
Market Square 
Woking 
GU21 6DG 

....--.-.GRO-.-...-.-...-.-.-. 
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Offender 1 

Name: 

Rank: 

OFFENCE : Theft/False Accounting 

David Peter Yates 

Subpostmaster 

Office: Walton on Thames MSPO 
73 Hersham Road 
Walton on Thames 
Surrey 
KT12 1LN 

Age: 
--- -- --

Service 

Office Printout: 

Nat Ins No: 

Home Address: 

SIMS/1298616883 

Identification 1 
Code: 

FAD Code 090 023 

GRO Date of Birth: (iKU 

9 years Date Service 13 September 1993 

Contract for Services 
Suspended: 

Prosecution Authority: 

Discipline Manager: 

Commenced: 

At Appendix: C 

GRO 

GRo 
07 March 2003, by Elaine Wright, Retail Line Manager 

John Legg (Agency Contracts Manager) 

Elaine Wright (Retail Line Manager) 
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Offender 2 

Name 

Rank: 

OFFENCE : False Accounting 

Lindsey Susan Smale 

Counter Manager 

Office: Walton on Thames MSPO 
73 Hersham Road 
Walton on Thames 
Surrey 
KT12 1LN 

Identification 
Code: 

FAD Code 

Age: GRO Date of Birth: 

Service: 9 years Date Service 

Office Printout: 

Nat Ins No: 

Home Address: 

Contract for Services 
Suspended: 

Prosecution Authority: 

Discipline Manager: 

Commenced: 

At Appendix: N/A 

N/K 

N/K 

N/A 

SIMS/1298616883 

1 

090 023 

GRO 

13 September 1993 

John Legg (Agency Contracts Manager) 

Elaine Wright (Retail Line Manager) 
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Legal Services 

This case concerns an audit discrepancy at Walton on Thames Post Office, 73 Hersham 
Rd, Walton on Thames, Surrey, KT12 1 LN. The circumstances leading to the interviews 
of those named in the preamble, and suspension for contract of services, are as follows. 

On Friday 7th March 2003, I received a telephone call from Paul Dawkins, Investigation 
Team Manager. I was informed that an audit was occurring at Walton on Thames Post 
Office and the indications were that a substantial shortage within the accounts was going 
to emerge. I then made arrangements to attend the office with Rob Fitzgerald, 
Investigation Manager. 

On arrival to the Post Office, I introduced myself and Rob Fitzgerald to the 
Subpostmaster, David Yates, and informed him of the reason for our presence. I also 
explained that prior to determining a course of action, I needed to speak with the Audit 
Manager, Paul Bosson, in order to receive an appraisal of events thus far. Mr Yates 
agreed that a rest room within the premises could be used to this effect. 

Paul Bosson informed me that he had received a telephone call the previous day, 
Thursday 6th March 2003, from Michael Dadra, Operations Manager within the Security & 
Audit Team. The details of this call concerned discrepancies in post audit checks, relating 
to Walton on Thames Post Office and an audit conducted on 15th November 2002. In 
summary, part of the audit process involves the recording of remittances that have been 
despatched from Post Offices. At some stage after an audit, checks are made against 
figures that Subpostmasters claim to have been remitted out from their office, against 
figures recorded as being remitted in by Cash Centres. It had been identified that the 
alleged remittances on the audit of 15th November 2002 had not been declared as 
received by the Cash Centre, or indeed recorded on the cash account submitted by 
Walton on Thames Post Office. In effect, there was a discrepancy in the amounts sent 
and the amounts received totalling £330,000.00. 

Due to this discrepancy, Mr Bosson, accompanied by Sue Le May, Auditor, had attended 
Walton on Thames Post Office on Friday 7 th March 2003. 

On commencement of the audit, Mr Bosson asked Mr Yates for a balance snapshot. This 
document, obtained from the Horizon computer system, indicates the levels of cash and 
stock that should be on hand. The snapshot was produced and a part copy is enclosed at 
Appendix B. It can be seen that the cash figure is recorded as being £410,354.67. 

Mr Bosson then asked Mr Yates to provide the office cash declaration from the previous 
day, Thursday 6th March 2003. A cash declaration should be completed by outlets on a 
daily basis, at the close of business, ensuring that the amount of actual cash on hand is 
recorded. This document was located and provided to Mr Bosson. A copy is enclosed at 
Appendix B. It can be seen that the total cash figure is recorded as being £43,566.00. 
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Clearly, there was a difference in the amount of cash that should have been on hand 
(snapshot) and the amount of cash actually on hand (declaration). Accordingly, Mr Yates 
informed Mr Bosson that a remittance had been despatched the previous day, Thursday 
6' March 2003, but it had not been entered onto the Horizon system. This would have 
explained why the snapshot was showing a much larger cash figure than the declaration. 

In order to verify what Mr Yates had said, Mr Bosson then requested the Cash In Transit 
(CIT) receipt book. This book details outward remittances and a signature is obtained 
from the CIT officer who collects the remittance. On examination of the book, Mr Bosson 
pointed out that the last entry concerned a remittance on Wednesday 5th March, not 
Thursday 6th March. A copy of the last entry is enclosed at Appendix B. 

For further verification, Mr Bosson asked Mr Yates for the P884 forms (subsequently 
determined as being P5257MA forms). These forms are used by Subpostmasters to 
detail a breakdown of all cash being remitted. The top copy of the forms are enclosed in 
the relevant pouches and the undercopy of the forms are retained in the Post Office, for 
audit purposes. It should also be noted that the maximum amount of cash, which can be 
placed in a pouch, is £20,000.00 and a P5257MA should be completed for each pouch. 
Accordingly, there should have been a number of P5257MA undercopies to reflect the 
alleged remittance of the previous day. 

Mr Yates claimed he could not find the forms. At this stage Mr Yates also informed Mr 
Bosson that no remittance had been despatched the previous day and that the audit 
would probably result in a shortage of some £350,000.00. 

A report detailing the events so far was written by Mr Bosson and he and Mr Yates signed 
the report. A copy of the report is enclosed at Appendix B. The matter was then referred 
to the Investigation Team. 

I then spoke to Mr Yates, inviting him to attend a tape-recorded interview and explaining 
his legal rights and his right to have a friend present during the interview. I also cautioned 
Mr Yates. Rob Fitzgerald made a notebook entry, detailing this conversation. A copy of 
the notebook entry is enclosed at Appendix C. Mr Yates agreed to be interviewed. 

At 12.10 hours I commenced a tape-recorded interview with Mr Yates. Also present was 
Rob Fitzgerald. Mr Yates declined the right to seek legal representation or advice and a 
copy of form CS001 is enclosed at Appendix B to this effect. He also declined the offer of 
a friend to be present during the interview and a copy of form CS003 is enclosed at 
Appendix C to this effect. 

The interview consisted of one tape (seal ref 046861) and was concluded at 12.54 hours. 
A taped summary has been prepared and associated at pages to of these papers. 

Mr Yates admitted to inflating his cash figures for the past 3 to 5 years in order to conceal 
an ever-increasing shortage. Given the length of time of this activity, he could not recall, 
specifically, when this falsification of his accounts commenced or the amounts, 
specifically, that had accrued over the period. He was aware that when completing the 
last cash account, on Wednesday 5th March, he inflated the cash by £350,000.00. 
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With regards to why this activity had been occurring, Mr Yates claimed, at various points 
during the interview, that cash was used to pay for losses, error notices, staff wages, 
personal bills and repayments on loans. He further claimed that expenditure associated 
with the Post Office and the retail area was exceeding his income, and that over time the 
amount had `mushroomed', culminating in a deficiency of £350,000.00. 

Mr Yates claimed no one else was aware of what he was doing and that he had 
completed the accounts each and every week over the past few years. He also admitted 
to falsely claiming outward remittances at two previous audits (now known to have been 
15th November 2002 and 23rd May 2002). 

A number of cash accounts were shown to Mr Yates during interview. Two of these 
related to weeks 9, ending 29th May 2002, and 10, ending 5th June 2002. The signatures 
on these accounts appeared to be different and Mr Yates claimed that his colleague, 
Lindsey Smale, had signed the account for week 10. He further claimed that he trained 
her on how to prepare the accounts and whilst she hadn't physically completed the 
account, she had signed it. 

Following the interview, I spoke with Elaine Wright, Retail Line Manager, who indicated 
that Mrs Smale was making her way to Walton on Thames Post Office. I was informed 
that Mrs Smale might be considered with regards to running the outlet on a temporary 
basis, until the final outcome of the investigation had been determined. I was also 
informed that Mrs Smale had claimed to have completed the cash accounts in May/June 
2002, when Mr Yates took a vacation in the United States. 

This obviously implicated Mrs Smale in the investigation, as Mr Yates claimed to have 
falsified his accounts for the past 3 to 5 years and it therefore required an explanation as 
to how a balance was achieved during these 2 weeks. It was decided that Mrs Smale 
would be invited to attend an interview on her arrival to the office. 

In the meantime, a search of the Post office was instigated. Mr Yates provided consent 
for the search and a copy of forms CS005 and CS005iii are enclosed at Appendix B. A 
quantity of documents were seized as detailed on the forms. The search commenced at 
14.00 hours and concluded at 15.15 hours. Paul Dawkins, Investigation Team Manager, 
had also arrived by this stage. 

Mrs Smale arrived and following introductions and the reason for our visit, I invited her to 
attend a tape-recorded interview. I explained her legal rights and right to have a friend 
present during the interview. Rob Fitzgerald made a notebook entry, detailing this 
conversation. A copy of the notebook entry is enclosed at Appendix C. Mrs Smale 
agreed to be interviewed. 

At 15.38 hours I commenced a tape-recorded interview with Mrs Smale. Also present was 
Rob Fitzgerald. Mrs Smale declined the right to seek legal representation or advice and a 
copy of form CS001 is enclosed at Appendix B to this effect. She also declined the offer 
of a friend to be present during the interview and a copy of form CS003 is enclosed at 
Appendix C to this effect. 

The interview consisted of one tape (seal ref 046862) and was concluded at 16.00 hours. 
A taped summary has been prepared and associated at pages to of these papers. 
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On examination of the cash accounts for weeks 9 and 10, and in particular the signatures 
on them, Mrs Smale agreed that they reflected Mr Yates period of absence and that she 
had completed and signed them. She further claimed that Mr Yates informed her that 
there was £250,000.00 within the safe, relating to a closed Post Office that was being held 
by Walton on Thames Post Office. This figure was incorporated into the cash account for 
both weeks, in addition to the other cash physically on hand. Mrs Smale stated she did 
not have any concerns over this as she had known and worked with Mr Yates for many 
years and she took what he had said to be true. 

Following the interview of Mrs Smale, arrangements were made to attend the home 
address of Mr Yates, in order for a search to be carried out. Mr Yates provided consent for 
the search and a copy of forms CS005 and CS005iii are enclosed at Appendix B. A 
further quantity of documents were seized as detailed on the forms. The search 
commenced at 17.30 hours and concluded at 18.30 hours. 

It can be seen against entry 13 (item RF/16) on the CS005iii, that in relation to the 
passport seized there is an immigration stamp indicating that Mr Yates was in the United 
States from 25th May 2002. Mr Fitzgerald pointed out that during interview, Mr Yates 
claimed he had not been away. Mr Yates stated he wasn't really thinking straight. A part 
copy of the passport is enclosed at Appendix B. 

Since the interview. I have examined all documentation in this case. Further 
documentation has been identified as relating to the two audits in 2002. 

Audit 23rd May 2002 - Within the cash account file, was a quantity of P5257MA forms, 
datestamped 23 May 2002. There are 15 such forms and the amounts on them total 
£285,000.00. Copies of these and part of the relevant cash account for week 9, ending 
29th May 2002, are enclosed at Appendix B. There is no outward remittance for the 
amounts on the P5257MA's. A copy of the diary entry of 24 th May 2002 (item RF/10) is 
also enclosed at Appendix B, annotated `David off 2 weeks USA until 12 June'. 

Audit 15th November 2002 — On examination of the CIT book, there are 2 pages 
datestamped 15th November 2002, detailing 16 pouches for collection. Copies of these 
and a further page datestamped 13th November 2002, and the cash account for week 34, 
ending 20th November 2002, are enclosed at Appendix B. It can be seen that the 
signatures on the CIT book appear to be in the name of Peter Rodriguez, though the 
signatures are different. There is no outward remittance for the pouches indicated. 

In addition, Elaine Wright, Retail Line Manager, has found Horizon printouts, whilst 
subsequently clearing the office with Mrs Smale. These printouts detail a remittance of 
15th November 2002, totalling £330,000.00, and the subsequent reversal of this remittance 
on 20th November 2002. A copy of the printouts are enclosed at Appendix B. 

The final audit result was a shortage of £359,325.71. A report and breakdown of this 
figure has been prepared by Mr Bosson, Audit Manager, and a copy is enclosed at 
Appendix C. 
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In respect of Mr Yates reasons for falsifying his accounts, it should be noted that due to 
shortages being covered up, by the inflation of his cash, a true picture of actual shortages 
accrued will be impossible to determine. In respect of error notices, 2 schedules are 
enclosed in Appendix C. The first details all error notices since January 2000. The 
amount of charges is indicated as £9,089.23 and the amount of claims is indicated as 
£12293.73, thus implying that Mr Yates has actually gained financially from the error 
notices. The second schedule , Holding Account Analysis Report, details error notices 
since 1997, which, for various reasons, have been written off by Post Office Ltd. 

These figures suggest that the financial difficulties cited by Mr Yates, in these areas, do 
not equate to the amount of the loss in this case. Additionally, given that his Post Office 
salary is £70,000.00 per year and the retail area of the Post Office provided £40,000.00 
per year, the loss seems significantly larger than it already is. 

There are no indications, within the items seized on the searches, that large funds have 
been deposited into accounts or savings plans and Mr Yates does not appear to be living' 
beyond his means. Bank disclosure authority has been granted by Mr Yates, though this 
information will take a while to obtain. In the meantime, it should be noted I am liasing 
with Joe Ashton, Head Of Civil Litigation, with regards to the recoveries of monies owed. 

It may be agreed that Mr Yates has clearly committed criminal offences during his period 
as Subpostmaster. You will no doubt advise on possible charges in due course. I have 
enclosed part copies of a selection of cash accounts at Appendix B. It should be noted 
that these reflect cash accounts referred to during interview, the first account within the 
cash account file obtained (week 30, ending 20t" October 1999), other cash accounts over 
the past few years and the last cash account produced by Mr Yates (week 49, ending 5 th
March 2003). These may be of use if a selection of specimen charges are drafted in 
relation to theft and/or false accounting, as the cash on hand figures are detailed within 
the information. 

In my opinion there are insufficient grounds to pursue a prosecution against Mrs Smale. 
She made no incriminating admissions during interview, was only involved solely with 2 
accounts, and whilst the amount of the loss is significant, there is no evidence to dispute 
her version of events or that she was aware of the situation. 

The fact that Mr Yates activities have occurred at 2 previous audits provides cause for 
concern. If this fraud had been identified and properly dealt with at either of these audits, 
the loss in this case would have been significantly smaller. However, through liaisons with 
Mr Bosson and my previous audit experience, the current processes seem to have been 
adhered to. The auditors at these previous audits appear to have been duped through the 
production of bogus pouches (contents unknown), CIT receipts and P5257MA forms. 
Weaknesses in controls following the audits do appear to have contributed to no action 
taken against Mr Yates activities. I am aware that Martin Ferlinc, Network Audit & 
Inspection Manager, has instigated enquiries into the matter, with a view to identifying 
weaknesses, reviewing processes and ultimately preventing this type of activity occurring 
again_ 
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Another area of concern involves the Inventory Management Team. This team receives 
cash declarations and cash on hand information from outlets, for cash targeting and 
monitoring purposes. My understanding is that the cash anomalies associated with 
Walton on Thames Post Office should have been identified and flagged up by this team. 
It may be agreed that enquiries should be instigated by the Inventory Management Team, 
in order to establish if weaknesses in their procedures have contributed to this fraud 
continuing without detection. 

In accordance with Casework Management guidelines, a copy of this report, the taped 
summaries and a revised/factual report, for the attention of the Discipline Manager, Elaine 
Wright, have been emailed to S&A Casework, for distribution as appropriate. 

The Working Tapes of the interviews are enclosed at Appendix B. The Master Tapes 
have been retained by me. 

All original exhibits in this case have been retained by me with photocopies, where 
applicable, being enclosed at Appendix B. 

This case is submitted for the current position to be seen and noted and for consideration 
to the prosecution aspects of this case. 

Dave Posnett 
Investigation Manager 

Post Office Ltd 
Investigation Team 
Market Square 
Woking 
GU21 6DG 

GR0
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Dave Posnett 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of three pages each signed by me) is true to the best of my knowledge and 
belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have 
wilfully stated in it anything which I know to be false or do not believe true. 

Dated the 11n' day of July 2003 

Signature Dave Posnett 

I am employed by Post Office Ltd and have been since 1986. My job title is Investigation Manager and my 

responsibilities are to lead and assist investigations into suspected criminal offences committed against 

the business by its employees, agents and staff. 

On Friday 7e March 2003, I was informed that an audit of the accounts was being conducted at Walton on 

Thames Post Office, 73 Hersham Road, Walton on Thames, Surrey, KT12 1 LN, and that there were 

indications a substantial deficiency of cash would emerge. I made arrangements to attend the Post 

Office, with my colleague, Rob Fitzgerald. 

On arrival at the office, I introduced myself and Rob Fitzgerald to the Subpostmaster, Mr David Yates, and 

explained that the reason for cur presence was in connection with the audit being carried out. I informed 

Mr Yates that I wished to speak with the Audit Manager, Mr Paul Bosson, prior to determining a course of 

action. 

Following my conversation with Paul Bosson, I cautioned Mr Yates and invited him to attend a tape 

recorded interview. I also explained his legal rights and his right to have a friend present during the 

interview. Mr Yates agreed to be interviewed. 

At 1210 hours I commenced a tape recorded interview with Mr Yates, within an office at Walton on 

Thames Post Office. Also present was Rob Fitzgerald, Investigation Manager. The interview consisted of 

one tape. I now produce form CS001, relating to Mr Yates' legal rights as itemDP/1. I also produce the 

master tape for this interview (bearing seal number 046861) as itemDP/2 and the taped summary of this 

interview as item DP/3. 

Signature Dave Posnett Signature witnessed by Jay Ramrattan 

CS011A (Side A) 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Dave Posnett 

Following this interview, a search of the Post Office secure area was conducted. The search was 

undertaken by Rob Fitzgerald and Paul Dawkins, Investigation Team Manager, who had subsequently 

arrived at the office. The search commenced at 1400 hours and was completed at 1515 hours. All items 

seized during the search were recorded on form CSOO5, which I now produce as itemDP/4. 

Mr Yates also agreed to a search of his home address of` GRO 

GROG and arrangements were made to attend the address. The search was undertaken by Rob Fitzgerald 

and Paul Dawkins. The search commenced at 1730 hours and was completed at 1 0 hours. All items 

seized during the search were recorded on form CS005, which I now produce as itemDP/5. 

Most transactions performed by a Post Office are checked at some stage thereafter and there are 

occasions when errors are identified. An example of such an error could be if a customer deposits £100 

into a personal Girobank account, but the Subpostmaster enters the transaction on the Horizon system as 

£10. When Girobank receive the customers deposit slip, they will reconcile the transaction with details 

supplied by the Post Office. They will note that the Post Office has made an error and an `error notice' will 

be generated. The `charge' error notice is despatched to the Post Office where the transaction occurred 

and the Subpostmaster is required to financially make good the error and record this within the accounts. 

Errors work both ways and `claim' error notices are also issued to Post Offices, whereby a Subpostmaster 

is permitted to withdraw cash that is proper to him. Records of error notices relating to all Post Offices are 

maintained at the Post Office Ltd, Accounts Division, Chesterfield. 

Due to my position as Investigation Manager, I have access to records relating to the business of Post 

Office Ltd. As part of further enquiries, I obtained a record of error notices in relation to Walton on 

Thames Post Office. These records consist of two schedules. The first schedule details error notices 

covering the period January 2000 to December 2002. I now produce this schedule as itemDP/6. The 

second schedule details error notices covering the period 1997 to 2001. I now produce this schedule as 

item DP/7. 

Post Office accounting weeks run from Thursday to Wednesday and are referred to as Cash Account 

Periods (CAP's). After the close of business on Wednesdays, a balance of all cash, stock and 

transactions is conducted, which culminates in a cash account being produced from the Horizon computer 

system. This is the official accounting document produced each CAP and one cash account is 

despatched to Chesterfield and another is retained within the Post Office. 

Signature Dave Posnett Signature witnessed by Jay Ramrattan 

CS01 1A Version 3.0 11/02 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Dave Posnett 

Whilst at Walton on Thames Post Office I obtained the cash accounts. On further examination of these 

documents, I can say that that they reflect the period from October 1999 through to March 2003, though a 

number of CAP's appear to be missing. I now produce these cash accounts as itemDP/8. 

Most of the cash accounts are contained within a folder and whilst examining this folder, I noticed a 

quantity of P5257MA forms. These are remittance advice notes, completed in duplicate, and 

Subpostmasters are required to complete these forms when they rem out cash from their Post Office. 

The advice notes should be placed into a secure pouch with the cash they relate to, prior to collection from 

the Cash In Transit team. I know from experience that the maximum amount of cash that can be placed 

into a secure pouch is £20,000.00 and an advice note should be prepared for each pouch being remmed. 

There were 15 advice notes, datestamped 2S' May 2002, relating to CAP 09 and totalling £285,000.00. I 

now produce these advice notes as item DP/9. 

I am aware that an audit of the accounts was completed at Walton on Thames Post Office on 2$d May 

2002 (exhibit MD/1 refers). On examination of the cash account relating to this date (CAP 09), specifically 

the 'Table 9 Rems To ADC', at page 5, a cash amount of £40,000.00 is recorded at being remmed out, 

not £285,000.00. 

I am also aware that an audit of the accounts was completed at Walton on Thames Post Offi e on 15th

November 2002 (exhibit MD/2 refers). On examination of the Cash In Transit collections book (exhibit 

PB/3) for the 15th November 2002, there are 16 pouches indicated as being remmed out from the Post 

Office, detailed on 2 pages. The signatures on these pages appear to be in the name of 'Peter 

Rodrigues'. A further remittance on 13h November 2002, detailing 2 pouches remmed out, also appears 

to contain a signature in the name of 'Peter Rodrigues', but this signature is different from the signAures 

of 15th November 2002. On examination of the cash account relating to this date (CAP 34), specifically 

the `Table 9 Rems To ADC', at page 5, a cash amount of £20,000.00 is recorded as being remmed out. 

Certain records to which I refer in this statement form part of the records relating to the business of Post 

Office Ltd and were compiled during the ordinary course of business, from information supplied by 

persons who have, or may reasonably be supposed to have, personal knowledge of the matter dealtivith 

in the information supplied, but are unlikely to have any recollection of the information. 

Signature Dave Posnett Signature witnessed by Jay Ramrattan 

CS01 1A Version 3.0 11/02 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Paul Bosson 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of three pages each signed by me) is true to the best of my knowledge and 
belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have 
wilfully stated in it anything which I know to be false or do not believe true. 

Dated the 7 ǹ day of July 2003 

Signature Paul Bosson 

I am a Network Audit Manager, employed by Post Office Ltd, and I have been so for approximately 16 

years. My duties include the verification of cash and stock by undertaking audits at all Post Office Ltd 

outlets. I can confirm that on Friday 7 h̀ March 2003, myself and Sue Le May (Network Auditor) arrived at 

Walton on Thames Post Office, Hersham Road, Walton on Thames, Surrey, KT12 1LN, in order to 

conduct an audit of the accounts. This audit was instigated by Michael Dadra, Security And Audit 

Operations Manager, following discrepancies identified in post-audit checks resulting from a previous 

audit conducted on 15th November 2002. The audit commenced at approximately 0855 hours. 

All Post Office outlets operate with the Horizon computerised accounting system. All transactions, 

declarations, balancing processes etc must be performed on the Horizon system. 

As part of the audit process, an office snapshot is obtained from the Horizon system. The office snapshot 

is a report, which can be printed, and details all the cash, stock and vouchers which should be on hand 

and all transactions which have been entered onto the system. A physical check of the cash, stock and 

vouchers is then conducted and compared to the office snapshot, in order to verify that all items are 

present. The user of the Horizon system has to enter the amount of cash on hand when a balance is 

performed (usually Wednesdays) and the Horizon system takes into account all receipts and payments 

entered throughout the following week, thus it continually calculates how much cash should physically be 

on hand. 

I asked the Subpostmaster of Walton on Thames Post Office, Mr David Yates, to produce an office 

snapshot from the Horizon computer system. This was done and I nowproduce this report as item PB/1. 

Signature Paul Bosson Signature witnessed by 

CS011A (Side A) Version 3.0 11/02 

22 



POL00066601 
POL00066601 

Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Paul Bosson 

It is also a requirement for Subpostmasters to physically declare the amount of cash they are holding on a 

daily basis. This procedure should be performed before the close of business each day. Once the cash 

has been declared, a printout of this declaration should be obtained from the Horizon system. 

I asked Mr Yates to produce the office cash declaration which should have been obtained the previous 

day, Thursday 6th March. This was done and I now produce this report as item PB/2. 

Following an examination of the office snapshot and the office cash declaration, it was evident that the 

cash figures differed significantly. The office snapshot, which indicates the amount of cash that should be 

on hand, detailed £410,354.67 (four hundred and ten thousand, three hundred and fifty four pounds, sixty 

seven pence). The office cash declaration, which indicates how much cash is physically on hand, detailed 

£43,566.00 (forty three thousand, five hundred and sixty six pounds). 

Mr David Yates then informed me that he had sent a remittance the previous day (Thursday 6th March 

2003), but had not booked it out on the Horizon system. A remittance is performed when an office has 

excess cash, mutilated cash, obsolete stock etc. Such items are booked out on the Horizon system and 

enclosed in secure pouches with remittance advice notes (formerly referenced as P884's, now referenced 

as P5257MA's). The advice notes should be completed by the Subpostmaster in duplicate and they detail 

a breakdown of the items being remmed. The top copy is placed within the secure pouch and the 

undercopy should be retained and archived at the Post Office. 

Any pouches to be remmed should also be recorded in the Cash In Transit (CIT) collections book. Each 

pouch has a serial number and these numbers should be recorded in the CIT book and the book should 

be datestamped. The CIT book is carbonised, with 5 copies of collection receipts subsequently containing 

the details of a remittance. The Subpostmaster arranges for a secure collection of the remittance and 

when the CIT officer attends the Post Office, he should sign, time and date the CIT book as an 

acknowledgement that the pouches have been taken. Two copies of the CIT book collection receipts are 

left with the Subpostmaster, the top copy, which should be retained and archived at the Post Office, and a 

further copy, which remains in the CIT book. 

I asked Mr Yates to show me the CIT collections book. On examination of the book, I noted that the last 

collection was dated Wednesday 5h March 2003 (not Thursday 6th March 2003). I now produce the CIT 

collection book as item PB/3. 

Signature Paul Bosson Signature witnessed by 

CS01 1A Version 3.0 11/02 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Paul Bosson 

I also asked Mr Yates to show me the advice notes relating to the remittance. Mr Yates initially informed 

me that he could not find them, but then claimed he had not sent a remittance and that the audit would 

result in a shortage of approximately £350,000.00. 

I made a note of the events thus far and asked Mr Yates to sign this note. I now produce this note as item 

PB/4. The matter was then referred to other managers within Post Office Ltd. 

The audit of the accounts continued and resulted in a shortage of £359,325.71. The audit accounting 

form P32 was completed by myself and I now produce this as item PB/5. I also submitted a report of the 

audit to Dave Posnett, Investigation Manager, which I now produce as itemPB/6. 

Signature Paul Bosson Signature witnessed by 

CS01 1A Version 3.0 11/02 
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(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Robert Oliver FITZGERALD 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of two pages each signed by me) is true to the best of my knowledge and belief 
and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully 
stated in it anything which I know to be false or do not believe true. 

Dated the 8 day of July 2003 

Sig nature 

I am employed by the Post Office and have been so for over 19 years. I currently perform the 

duties of Investigation Manager (IM) for Post Office Ltd (PO Ltd), and as such I am responsible 

for carrying out investigations into possible criminal offences against the business. 

As part of my duties, on the Friday 7 March 2003, I attended Walton On Thames Modified Scale 

Payment Sub Post Office (MSPO)_ Which is located at 73 Hcrsham Road Walton On Thames 

Surrey, with my colleague Dave Posnett (IM). On arrival I was present when Mr Posnett 

introduced himself to a person I now know to be David Yates. Mr Posnett then spoke with a 

member of the audit team to clarify the discrepancy identified within the office accounts. 

Following this Mr Posnett cautioned Mr Yates and asked if he would attend a tape recorded 

interview that day. Mr Posnett then informed Mr Yates of his legal right to have a solicitor and of 

his additional post office right to having a friend present throughout the interview. These events 

were recorded in my notebook. 

I was present throughout the tape recorded interview which commenced at 12.10 hours and 

terminated at 12.54 hours. 

Following this I conducted a search of the Post Office secure area. This search commenced at 

14.00 hours and terminated at 15.15 hours. During the search I seized a number of items, which 

Signature Signature witnessed by 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Robert Oliver Fitzgerald 

were recorded on a Post Office search record form number CS005. 

Myself, Mr Posnett and Mr Paul Dawkins Investigation Team Leader, who had arrived at the 

office during the search, then followed Mr Yates by car to his home address at. GRO._._._._._. 
On arrival Mr Dawkins and Myself conducted a search of Mr 

Yates home address. This search commenced at 17.30 hours and terminated at 18.30 hours. 

During the search I seized a number of items, which were recorded on form CS005. 

Signature Signature witnessed by 

CS011A Version 3.0 11/02 
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(CJ Act 1967, s9; MC Act 1980, as 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Robert Oliver Fitzgerald 

Signature Signature witnessed by 

CS011A Version 3.0 11/02 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Statement of Michael Raj Dadra 
-----------------------------------------------------------------

Age if under 18 Over 18 (if over 18 insert'over 18') 

This statement (consisting of pages each signed by me) is true to the best of my 
knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall be liable to 
prosecution if I have wilfully stated in it anything which I know to be false or do not believe 
to be true. 

Dated the 7th day of July 2003 

Signature M Dadra 
--------------------------------------

I am the Operations Manager for Post Office Ltd, Audit and Inspections team. I have held this position 

for four years and have been employed by Royal Mail Group for ten years. 

As part of the post audit process, members of the audit and inspections team carry out a reconciliation 

of inward and outward remittances for an office cash account, following an audit. I am notified of any 

large discrepancies. 

On 6 March 2003, I was notifies of a large discrepancy, in excess of £300,000 (Three Hundred 

Thousand Pounds) in connection with the Walton on Thames post office. I satisfied myself that the 

necessary checks had been made and that this was not some "paper error". I then made 

arrangements for Mr Paul BOSON to attend Walton On Thames post office the next day, 7 March 

2003, to carry out a further audit. 

From office records I have obtained copies of the audit reports for Walton On Thames for 2$d May 

2002 and 15th November 2002. I now produce these items asMD/1 and MD/2. I have signed an 

exhibit label for each of these items. 

Signature M Dadra 
-------------------------------

Signature witnessed by P Dawkins 
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Witness Statement 
(CJ Act 1967, s9: MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Elaine Wright 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of two pages each signed by me) is true to he best of my knowledge and belief 
and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully 
stated in it anything which I know to be false or do not believe true. 

Dated the 29n' day of July 2003 

Signature 

I am employed by Post Office Ltd as a Retail Line Manager and have been so for the past 5 years. My 

role involves the supervision of a number of post office outlets within a defined geographical area, 

ensuring that business objectives are met in the area of sales, accuracy, mystery shopper etc. 

One office I am responsible for is Walton on Thames Post Office, 73 Hersham Road, Walton on Thames, 

Surrey, KT12 1 LN. On Friday 7 h̀ February 2003, I suspended and subsequently terminated the contract 

for services of the Subpostmaster, Mr David Yates. 

On Monday 10th February 2003 I attended Walton on Thames Post Office in order to tidy up the office and 

clear out rubbish in preparation for the appointment of a temporary Subpostmaster. Whilst atthe office, I 

found three Horizon printouts relating to cash remitted out. I contacted Dave Posnett, Investigation 

Manager, who requested that I send the printouts to him. 

The first printout details an outward cash remittance of £330,000.00, dated 15/11/02, at 09:01 hours. This 

printout is produced from the Horizon computer system when details of an outward remittance are entered 

on the system. I now produce this printout as itemEW/1. 

The second printout details the reversal of an outward remittanceof £205,000.00, dated 20/11/02, at 

07:23 hours. The facility exists on the Horizon computer system to reverse certain transactions that have 

previously been entered. This facility can be used, for example, if a customer returns and wishes to 

cancel a transaction previously conducted, or if a Subpostmaster books in stock incorrectly which is later 

noticed and the correct amount can be booked in. I now produce this printout as itemEW/2. 

Signature Signature witnessed by 

CS01 1A (Side A) Version 3.0 11/02 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Elaine Wright 

The third printout details a further reversal of an outward remittaice of £125,000.00, dated 20/11/02, at 

07:24 hours. I now produce this printout as itemEW/3. 

All three printouts relate to the same Cash Account Period, 34 (Thursday 14/11/02 to Wednesday 

20/11/02). 

Signature Signature witnessed by 

CS011A Version 3.0 11/02 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Rosemary Sporle 

Age if under 18 over 18 (If over 18 insert over 18') 

This statement (consisting of two pages each signed by me) is true b the best of my knowledge and belief 
and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully 
stated in it anything which I know to be false or do not believe true. 

Dated the 31st day of March 2003 

Signature Rosemary Sporle 

I am employed by Post Office Ltd as a Contracts Manager. I have worked for Post 

Office Ltd for 20 years, of which the last eighteen months has been as Contracts 

Manager. My responsibilities include the consistent deployment of all agency policies 

and procedures relating to the contract for services of Subpostmasters, within a 

defined geographical area Furthermore, I advise Retail Line Managers and other 

appropriate sections and business units, of the various conditions of the 

Subpostmasters contract. 

Subpostmasters are not employees of Post Office Ltd, but operate under a contract to 

provide services on behalf of Post Office Ltd. Subpostmasters usually locate the actual 

Post Office in premises in which they also run a private business. Under the terms of 

the contract, Subpostmasters have sole responsibility for all stock and cash, and for all 

daily and weekly accounting and administration in respect of the Post Office. 

From records held I can state that Mr David Yates was the Subpostmaster at Walton on 

Thames Post Office, from 13th September 1993 to 7 March 2003, when his contract 

for services was suspended. 

Signature Rosemary Sporle Signature witnessed by 

CS011A (Side A) Version 3.0 11/02 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Rosemary Sporle 

I now produce a copy of section 9(M) of the Modified Subpostmasters contract, 

detailing the responsibility a Subpostmaster has for Post Office cash and stock, as item 

RS/1. 

I also produce a schedule detailing the remuneration paid to Mr Yates during his period 

as Subpostmaster between March 2002 and March 2003, as item RS/2. 

The records to which I refer in this statement form part of the records relating to the 

business of Post Office Ltd and were compiled during the ordinary course of business, 

from information supplied by persons who have, or may reasonably be supposed to 

have, personal knowledge of the matter dealt with in the information supplied, but are 

unlikely to have any recollection of the information. 

Signature Rosemary Sporle Signature witnessed by 

CS011A Version 3.0 11/02 
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Offender 1 SIMS/12986/6883 

OFFENCE : Theft/False Accounting 

Name: David Peter Yates 

Rank: Subpostmaster Identification 1 
Code: 

Office: Walton on Thames MSPO FAD Code 090 023 
73 Hersham Road 
Walton on Thames 
Surrey 
KT12 1LN 

Age: 

Service 

Office Printout: 

Nat Ins No: 

Home Address: 

_GRO Date of Birth: GRO.___. ._._._.. 
9 years Date Service 13 September 1993 

Contract for Services 
Suspended: 

Prosecution Authority: 

Discipline Manager: 

Commenced: 

At Appendix: C 

GRO 

GRO 
07 March 2003, by Elaine Wright, Retail Line Manager 

John Legg (Agency Contracts Manager) 

Elaine Wright (Retail Line Manager) 
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Offender 2 

Name 

Rank: 

OFFENCE : False Accounting 

Lindsey Susan Smale 

Counter Manager 

Office: Walton on Thames MSPO 
73 Hersham Road 
Walton on Thames 
Surrey 
KT12 1LN 

Identification 
Code: 

FAD Code 

Age: GRO Date of Birth: 

Service: 9 years Date Service 

Office Printout: 

Nat Ins No: 

Home Address: 

Contract for Services 
Suspended: 

Prosecution Authority: 

Discipline Manager: 

Commenced: 

At Appendix: N/A 

N/K 

N/K 

N/A 

SIMS/1298616883 

1 

090 023 

GRO 
- --- - ------- - 

13 September 1993 

John Legg (Agency Contracts Manager) 

Elaine Wright (Retail Line Manager) 
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Legal Services 

This case concerns an audit discrepancy at Walton on Thames Post Office, 73 Hersham 
Rd, Walton on Thames, Surrey, KT12 1 LN. The circumstances leading to the interviews 
of those named in the preamble, and suspension for contract of services, are as follows. 

On Friday 7th March 2003, I received a telephone call from Paul Dawkins, Investigation 
Team Manager. I was informed that an audit was occurring at Walton on Thames Post 
Office and the indications were that a substantial shortage within the accounts was going 
to emerge. I then made arrangements to attend the office with Rob Fitzgerald, 
Investigation Manager. 

On arrival to the Post Office, I introduced myself and Rob Fitzgerald to the 
Subpostmaster, David Yates, and informed him of the reason for our presence. I also 
explained that prior to determining a course of action, I needed to speak with the Audit 
Manager, Paul Bosson, in order to receive an appraisal of events thus far. Mr Yates 
agreed that a rest room within the premises could be used to this effect. 

Paul Bosson informed me that he had received a telephone call the previous day, 
Thursday 6th March 2003, from Michael Dadra, Operations Manager within the Security & 
Audit Team. The details of this call concerned discrepancies in post audit checks, relating 
to Walton on Thames Post Office and an audit conducted on 15th November 2002. In 
summary, part of the audit process involves the recording of remittances that have been 
despatched from Post Offices. At some stage after an audit, checks are made against 
figures that Subpostmasters claim to have been remitted out from their office, against 
figures recorded as being remitted in by Cash Centres. It had been identified that the 
alleged remittances on the audit of 15th November 2002 had not been declared as 
received by the Cash Centre, or indeed recorded on the cash account submitted by 
Walton on Thames Post Office. In effect, there was a discrepancy in the amounts sent 
and the amounts received totalling £330,000.00. 

Due to this discrepancy, Mr Bosson, accompanied by Sue Le May, Auditor, had attended 
Walton on Thames Post Office on Friday 7 th March 2003. 

On commencement of the audit, Mr Bosson asked Mr Yates for a balance snapshot. This 
document, obtained from the Horizon computer system, indicates the levels of cash and 
stock that should be on hand. The snapshot was produced and a part copy is enclosed at 
Appendix B. It can be seen that the cash figure is recorded as being £410,354.67. 

Mr Bosson then asked Mr Yates to provide the office cash declaration from the previous 
day, Thursday 6th March 2003. A cash declaration should be completed by outlets on a 
daily basis, at the close of business, ensuring that the amount of actual cash on hand is 
recorded. This document was located and provided to Mr Bosson. A copy is enclosed at 
Appendix B. It can be seen that the total cash figure is recorded as being £43,566.00. 
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Clearly, there was a difference in the amount of cash that should have been on hand 
(snapshot) and the amount of cash actually on hand (declaration). Accordingly, Mr Yates 
informed Mr Bosson that a remittance had been despatched the previous day, Thursday 
6' March 2003, but it had not been entered onto the Horizon system. This would have 
explained why the snapshot was showing a much larger cash figure than the declaration. 

In order to verify what Mr Yates had said, Mr Bosson then requested the Cash In Transit 
(CIT) receipt book. This book details outward remittances and a signature is obtained 
from the CIT officer who collects the remittance. On examination of the book, Mr Bosson 
pointed out that the last entry concerned a remittance on Wednesday 5th March, not 
Thursday 6th March. A copy of the last entry is enclosed at Appendix B. 

For further verification, Mr Bosson asked Mr Yates for the P884 forms (subsequently 
determined as being P5257MA forms). These forms are used by Subpostmasters to 
detail a breakdown of all cash being remitted. The top copy of the forms are enclosed in 
the relevant pouches and the undercopy of the forms are retained in the Post Office, for 
audit purposes. It should also be noted that the maximum amount of cash, which can be 
placed in a pouch, is £20,000.00 and a P5257MA should be completed for each pouch. 
Accordingly, there should have been a number of P5257MA undercopies to reflect the 
alleged remittance of the previous day. 

Mr Yates claimed he could not find the forms. At this stage Mr Yates also informed Mr 
Bosson that no remittance had been despatched the previous day and that the audit 
would probably result in a shortage of some £350,000.00. 

A report detailing the events so far was written by Mr Bosson and he and Mr Yates signed 
the report. A copy of the report is enclosed at Appendix B. The matter was then referred 
to the Investigation Team. 

I then spoke to Mr Yates, inviting him to attend a tape-recorded interview and explaining 
his legal rights and his right to have a friend present during the interview. I also cautioned 
Mr Yates. Rob Fitzgerald made a notebook entry, detailing this conversation. A copy of 
the notebook entry is enclosed at Appendix C. Mr Yates agreed to be interviewed. 

At 12.10 hours I commenced a tape-recorded interview with Mr Yates. Also present was 
Rob Fitzgerald. Mr Yates declined the right to seek legal representation or advice and a 
copy of form CS001 is enclosed at Appendix B to this effect. He also declined the offer of 
a friend to be present during the interview and a copy of form CS003 is enclosed at 
Appendix C to this effect. 

The interview consisted of one tape (seal ref 046861) and was concluded at 12.54 hours. 
A taped summary has been prepared and associated at pages to of these papers. 

Mr Yates admitted to inflating his cash figures for the past 3 to 5 years in order to conceal 
an ever-increasing shortage. Given the length of time of this activity, he could not recall, 
specifically, when this falsification of his accounts commenced or the amounts, 
specifically, that had accrued over the period. He was aware that when completing the 
last cash account, on Wednesday 5th March, he inflated the cash by £350,000.00. 
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With regards to why this activity had been occurring, Mr Yates claimed, at various points 
during the interview, that cash was used to pay for losses, error notices, staff wages, 
personal bills and repayments on loans. He further claimed that expenditure associated 
with the Post Office and the retail area was exceeding his income, and that over time the 
amount had `mushroomed', culminating in a deficiency of £350,000.00. 

Mr Yates claimed no one else was aware of what he was doing and that he had 
completed the accounts each and every week over the past few years. He also admitted 
to falsely claiming outward remittances at two previous audits (now known to have been 
15th November 2002 and 23rd May 2002). 

A number of cash accounts were shown to Mr Yates during interview. Two of these 
related to weeks 9, ending 29th May 2002, and 10, ending 5th June 2002. The signatures 
on these accounts appeared to be different and Mr Yates claimed that his colleague, 
Lindsey Smale, had signed the account for week 10. He further claimed that he trained 
her on how to prepare the accounts and whilst she hadn't physically completed the 
account, she had signed it. 

Following the interview, I spoke with Elaine Wright, Retail Line Manager, who indicated 
that Mrs Smale was making her way to Walton on Thames Post Office. I was informed 
that Mrs Smale might be considered with regards to running the outlet on a temporary 
basis, until the final outcome of the investigation had been determined. I was also 
informed that Mrs Smale had claimed to have completed the cash accounts in May/June 
2002, when Mr Yates took a vacation in the United States. 

This obviously implicated Mrs Smale in the investigation, as Mr Yates claimed to have 
falsified his accounts for the past 3 to 5 years and it therefore required an explanation as 
to how a balance was achieved during these 2 weeks. It was decided that Mrs Smale 
would be invited to attend an interview on her arrival to the office. 

In the meantime, a search of the Post office was instigated. Mr Yates provided consent 
for the search and a copy of forms CS005 and CS005iii are enclosed at Appendix B. A 
quantity of documents were seized as detailed on the forms. The search commenced at 
14.00 hours and concluded at 15.15 hours. Paul Dawkins, Investigation Team Manager, 
had also arrived by this stage. 

Mrs Smale arrived and following introductions and the reason for our visit, I invited her to 
attend a tape-recorded interview. I explained her legal rights and right to have a friend 
present during the interview. Rob Fitzgerald made a notebook entry, detailing this 
conversation. A copy of the notebook entry is enclosed at Appendix C. Mrs Smale 
agreed to be interviewed. 

At 15.38 hours I commenced a tape-recorded interview with Mrs Smale. Also present was 
Rob Fitzgerald. Mrs Smale declined the right to seek legal representation or advice and a 
copy of form CS001 is enclosed at Appendix B to this effect. She also declined the offer 
of a friend to be present during the interview and a copy of form CS003 is enclosed at 
Appendix C to this effect. 

The interview consisted of one tape (seal ref 046862) and was concluded at 16.00 hours. 
A taped summary has been prepared and associated at pages to of these papers. 

37 POST OFFICE Limited CONFIDENTIAL 



POL00066601 
POL00066601 

POST OFFICE Limited CONFIDENTIAL 

On examination of the cash accounts for weeks 9 and 10, and in particular the signatures 
on them, Mrs Smale agreed that they reflected Mr Yates period of absence and that she 
had completed and signed them. She further claimed that Mr Yates informed her that 
there was £250,000.00 within the safe, relating to a closed Post Office that was being held 
by Walton on Thames Post Office. This figure was incorporated into the cash account for 
both weeks, in addition to the other cash physically on hand. Mrs Smale stated she did 
not have any concerns over this as she had known and worked with Mr Yates for many 
years and she took what he had said to be true. 

Following the interview of Mrs Smale, arrangements were made to attend the home 
address of Mr Yates, in order for a search to be carried out. Mr Yates provided consent for 
the search and a copy of forms CS005 and CS005iii are enclosed at Appendix B. A 
further quantity of documents were seized as detailed on the forms. The search 
commenced at 17.30 hours and concluded at 18.30 hours. 

It can be seen against entry 13 (item RF/16) on the CS005iii, that in relation to the 
passport seized there is an immigration stamp indicating that Mr Yates was in the United 
States from 25th May 2002. Mr Fitzgerald pointed out that during interview, Mr Yates 
claimed he had not been away. Mr Yates stated he wasn't really thinking straight. A part 
copy of the passport is enclosed at Appendix B. 

Since the interview. I have examined all documentation in this case. Further 
documentation has been identified as relating to the two audits in 2002. 

Audit 23rd May 2002 - Within the cash account file, was a quantity of P5257MA forms, 
datestamped 23 May 2002. There are 15 such forms and the amounts on them total 
£285,000.00. Copies of these and part of the relevant cash account for week 9, ending 
29th May 2002, are enclosed at Appendix B. There is no outward remittance for the 
amounts on the P5257MA's. A copy of the diary entry of 24 th May 2002 (item RF/10) is 
also enclosed at Appendix B, annotated `David off 2 weeks USA until 12 June'. 

Audit 15th November 2002 — On examination of the CIT book, there are 2 pages 
datestamped 15th November 2002, detailing 16 pouches for collection. Copies of these 
and a further page datestamped 13th November 2002, and the cash account for week 34, 
ending 20th November 2002, are enclosed at Appendix B. It can be seen that the 
signatures on the CIT book appear to be in the name of Peter Rodriguez, though the 
signatures are different. There is no outward remittance for the pouches indicated. 

In addition, Elaine Wright, Retail Line Manager, has found Horizon printouts, whilst 
subsequently clearing the office with Mrs Smale. These printouts detail a remittance of 
15th November 2002, totalling £330,000.00, and the subsequent reversal of this remittance 
on 20th November 2002. A copy of the printouts are enclosed at Appendix B. 

The final audit result was a shortage of £359,325.71. A report and breakdown of this 
figure has been prepared by Mr Bosson, Audit Manager, and a copy is enclosed at 
Appendix C. 
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In respect of Mr Yates reasons for falsifying his accounts, it should be noted that due to 
shortages being covered up, by the inflation of his cash, a true picture of actual shortages 
accrued will be impossible to determine. In respect of error notices, 2 schedules are 
enclosed in Appendix C. The first details all error notices since January 2000. The 
amount of charges is indicated as £9,089.23 and the amount of claims is indicated as 
£12293.73, thus implying that Mr Yates has actually gained financially from the error 
notices. The second schedule , Holding Account Analysis Report, details error notices 
since 1997, which, for various reasons, have been written off by Post Office Ltd. 

These figures suggest that the financial difficulties cited by Mr Yates, in these areas, do 
not equate to the amount of the loss in this case. Additionally, given that his Post Office 
salary is £70,000.00 per year and the retail area of the Post Office provided £40,000.00 
per year, the loss seems significantly larger than it already is. 

There are no indications, within the items seized on the searches, that large funds have 
been deposited into accounts or savings plans and Mr Yates does not appear to be living' 
beyond his means. Bank disclosure authority has been granted by Mr Yates, though this 
information will take a while to obtain. In the meantime, it should be noted I am liasing 
with Joe Ashton, Head Of Civil Litigation, with regards to the recoveries of monies owed. 

It may be agreed that Mr Yates has clearly committed criminal offences during his period 
as Subpostmaster. You will no doubt advise on possible charges in due course. I have 
enclosed part copies of a selection of cash accounts at Appendix B. It should be noted 
that these reflect cash accounts referred to during interview, the first account within the 
cash account file obtained (week 30, ending 20t" October 1999), other cash accounts over 
the past few years and the last cash account produced by Mr Yates (week 49, ending 5 th
March 2003). These may be of use if a selection of specimen charges are drafted in 
relation to theft and/or false accounting, as the cash on hand figures are detailed within 
the information. 

In my opinion there are insufficient grounds to pursue a prosecution against Mrs Smale. 
She made no incriminating admissions during interview, was only involved solely with 2 
accounts, and whilst the amount of the loss is significant, there is no evidence to dispute 
her version of events or that she was aware of the situation. 

The fact that Mr Yates activities have occurred at 2 previous audits provides cause for 
concern. If this fraud had been identified and properly dealt with at either of these audits, 
the loss in this case would have been significantly smaller. However, through liaisons with 
Mr Bosson and my previous audit experience, the current processes seem to have been 
adhered to. The auditors at these previous audits appear to have been duped through the 
production of bogus pouches (contents unknown), CIT receipts and P5257MA forms. 
Weaknesses in controls following the audits do appear to have contributed to no action 
taken against Mr Yates activities. I am aware that Martin Ferlinc, Network Audit & 
Inspection Manager, has instigated enquiries into the matter, with a view to identifying 
weaknesses, reviewing processes and ultimately preventing this type of activity occurring 
again_ 
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Another area of concern involves the Inventory Management Team. This team receives 
cash declarations and cash on hand information from outlets, for cash targeting and 
monitoring purposes. My understanding is that the cash anomalies associated with 
Walton on Thames Post Office should have been identified and flagged up by this team. 
It may be agreed that enquiries should be instigated by the Inventory Management Team, 
in order to establish if weaknesses in their procedures have contributed to this fraud 
continuing without detection. 

In accordance with Casework Management guidelines, a copy of this report, the taped 
summaries and a revised/factual report, for the attention of the Discipline Manager, Elaine 
Wright, have been emailed to S&A Casework, for distribution as appropriate. 

The Working Tapes of the interviews are enclosed at Appendix B. The Master Tapes 
have been retained by me. 

All original exhibits in this case have been retained by me with photocopies, where 
applicable, being enclosed at Appendix B. 

This case is submitted for the current position to be seen and noted and for consideration 
to the prosecution aspects of this case. 

Dave Posnett 
Investigation Manager 

Post Office Ltd 
Investigation Team 
Market Square 
Woking 
GU21 6DG 

GRO 
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(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Statement of Michael Raj Dadra 
-----------------------------------------------------------------

Age if under 18 Over 18 (if over 18 insert'over 18') 

This statement (consisting of pages each signed by me) is true to the best of my 
knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall be liable to 
prosecution if I have wilfully stated in it anything which I know to be false or do not believe 
to be true. 

Dated the 7th day of July 2003 

Signature M Dadra 
--------------------------------------

I am the Operations Manager for Post Office Ltd, Audit and Inspections team. I have held this position 

for four years and have been employed by Royal Mail Group for ten years. 

As part of the post audit process, members of the audit and inspections team carry out a reconciliation 

of inward and outward remittances for an office cash account, following an audit. I am notified of any 

large discrepancies. 

On 6 March 2003, I was notifies of a large discrepancy, in excess of £300,000 (Three Hundred 

Thousand Pounds) in connection with the Walton on Thames post office. I satisfied myself that the 

necessary checks had been made and that this was not some "paper error". I then made 

arrangements for Mr Paul BOSON to attend Walton On Thames post office the next day, 7 March 

2003, to carry out a further audit. 

From office records I have obtained copies of the audit reports for Walton On Thames for 2$d May 

2002 and 15th November 2002. I now produce these items asMD/1 and MD/2. I have signed an 

exhibit label for each of these items. 

Signature M Dadra 
-------------------------------

Signature witnessed by P Dawkins 

41 CS011 Side A Version 3.0 11/02 



POL00066601 
POL00066601 

Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Robert Oliver FITZGERALD 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of two pages each signed by me) is true to the best of my knowledge and belief 
and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully 
stated in it anything which I know to be false or do not believe true. 

Dated the 8 day of July 2003 

Sig nature 

I am employed by the Post Office and have been so for over 19 years. I currently perform the 

duties of Investigation Manager (IM) for Post Office Ltd (PO Ltd), and as such I am responsible 

for carrying out investigations into possible criminal offences against the business. 

As part of my duties, on the Friday 7 March 2003, I attended Walton On Thames Modified Scale 

Payment Sub Post Office (MSPO)_ Which is located at 73 Hcrsham Road Walton On Thames 

Surrey, with my colleague Dave Posnett (IM). On arrival I was present when Mr Posnett 

introduced himself to a person I now know to be David Yates. Mr Posnett then spoke with a 

member of the audit team to clarify the discrepancy identified within the office accounts. 

Following this Mr Posnett cautioned Mr Yates and asked if he would attend a tape recorded 

interview that day. Mr Posnett then informed Mr Yates of his legal right to have a solicitor and of 

his additional post office right to having a friend present throughout the interview. These events 

were recorded in my notebook. 

I was present throughout the tape recorded interview which commenced at 12.10 hours and 

terminated at 12.54 hours. 

Following this I conducted a search of the Post Office secure area. This search commenced at 

14.00 hours and terminated at 15.15 hours. During the search I seized a number of items, which 

Signature Signature witnessed by 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Robert Oliver Fitzgerald 

were recorded on a Post Office search record form number CS005. 

Myself, Mr Posnett and Mr Paul Dawkins Investigation Team Leader, who had arrived at the 

office during the search, then followed Mr Yates by car to his home address at GRO

GRO On arrival Mr Dawkins and Myself conducted a search of Mr 

Yates home address. This search commenced at 17.30 hours and terminated at 18.30 hours. 

During the search I seized a number of items, which were recorded on form CS005. 

Signature Signature witnessed by 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, as 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Robert Oliver Fitzgerald 

Signature Signature witnessed by 
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Offender 1 

OFFENCE : Theft/False Accounting 

SIMS/1298616883 

Name: David Peter Yates 

Rank: Subpostmaster Identification 1 
Code: 

Office: Walton on Thames MSPO FAD Code 090 023 
73 Hersham Road 
Walton on Thames 
Surrey 
KT12 1LN 

Age: GRO Date of Birth: GRO

Service: 9 years Date Service 13 September 1993 
Commenced: 

Office Printout: At Appendix: C 

Nat Ins No: GRO 

Home Address: 

GRO'
Contract for Services 07 February 2003, by Elaine Wright, Retail Line Manager 
Suspended: 

Prosecution Authority: John Legg (Agency Contracts Manager) 
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Offender 2 

Name: 

Rank: 

OFFENCE: False Accounting 

Lindsey Susan Smale 

Counter Manager 

Office: Walton on Thames MSPO 
73 Hersham Road 
Walton on Thames 
Surrey 
KT12 1LN 

Age: GRO Date of Birth: 

Service: 9 years Date Service 

Identification 
Code: 

FAD Code 

SIMS/1298616883 

i 

090 023 

-.-.-.-.-.-.- GRO 

13 September 1993 
Commenced: 

Office Printout: At Appendix: N/A 

Nat Ins No: N/K 

Home Address: N/K 

Contract for Services N/A 
Suspended: 

Prosecution Authority: John Legg (Agency Contracts Manager) 
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Discipline Manager 

This case concerns an audit discrepancy at Walton on Thames Post Office, 73 Hersham 
Rd, Walton on Thames, Surrey, KT12 1 LN. The circumstances leading to the interviews 
of those named in the preamble, and suspension for contract of services, are as follows. 

On Friday 7th March 2003, I received a telephone call from Paul Dawkins, Investigation 
Team Manager. I was informed that an audit was occurring at Walton on Thames Post 
Office and the indications were that a substantial shortage within the accounts was going 
to emerge. I then made arrangements to attend the office with Rob Fitzgerald, 
Investigation Manager. 

On arrival to the Post Office, I introduced myself and Rob Fitzgerald to the 
Subpostmaster, David Yates, and informed him of the reason for our presence. I also 
explained that prior to determining a course of action, I needed to speak with the Audit 
Manager, Paul Bosson, in order to receive an appraisal of events thus far. Mr Yates 
agreed that a rest room within the premises could be used to this effect. 

Paul Bosson informed me that he had received a telephone call the previous day, 
Thursday 6th March 2003, from Michael Dadra, Operations Manager within the Security & 
Audit Team. The details of this call concerned discrepancies in post audit checks, relating 
to Walton on Thames Post Office and an audit conducted on 15th November 2002. In 
summary, part of the audit process involves the recording of remittances that have been 
despatched from Post Offices. At some stage after an audit, checks are made against 
figures that Subpostmasters claim to have been remitted out from their office, against 
figures recorded as being remitted in by Cash Centres. It had been identified that the 
alleged remittances on the audit of 15th November 2002 had not been declared as 
received by the Cash Centre, or indeed recorded on the cash account submitted by 
Walton on Thames Post Office. In effect, there was a discrepancy in the amounts sent 
and the amounts received totalling £330,000.00. 

Due to this discrepancy, Mr Bosson, accompanied by Sue Le May, Auditor, had attended 
Walton on Thames Post Office on Friday 7 th March 2003. 

On commencement of the audit, Mr Bosson asked Mr Yates for a balance snapshot. This 
document, obtained from the Horizon computer system, indicates the levels of cash and 
stock that should be on hand. The snapshot was produced and a part copy is enclosed. 
It can be seen that the cash figure is recorded as being £410,354.67. 

Mr Bosson then asked Mr Yates to provide the office cash declaration from the previous 
day, Thursday 6th March 2003. A cash declaration should be completed by outlets on a 
daily basis, at the close of business, ensuring that the amount of actual cash on hand is 
recorded. This document was located and provided to Mr Bosson. A copy is enclosed. It 
can be seen that the total cash figure is recorded as being £43,566.00. 
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Clearly, there was a difference in the amount of cash that should have been on hand 
(snapshot) and the amount of cash actually on hand (declaration). Accordingly, Mr Yates 
informed Mr Bosson that a remittance had been despatched the previous day, Thursday 
6t" March 2003, but it had not been entered onto the Horizon system. This would have 
explained why the snapshot was showing a much larger cash figure than the declaration. 

In order to verify what Mr Yates had said, Mr Bosson then requested the Cash In Transit 
(CIT) receipt book. This book details outward remittances and a signature is obtained 
from the CIT officer who collects the remittance. On examination of the book, Mr Bosson 
pointed out that the last entry concerned a remittance on Wednesday 5t" March, not 
Thursday 6" March. A copy of the last entry is enclosed. 

For further verification, Mr Bosson asked Mr Yates for the P884 forms (subsequently 
determined as being P5257MA forms). These forms are used by Subpostmasters to 
detail a breakdown of all cash being remitted. The top copy of the forms are enclosed in 
the relevant pouches and the undercopy of the forms are retained in the Post Office, for 
audit purposes. It should also be noted that the maximum amount of cash, which can be 
placed in a pouch, is £20,000.00 and a P5257MA should be completed for each pouch. 
Accordingly, there should have been a number of P5257MA undercopies to reflect the 
alleged remittance of the previous day. 

Mr Yates claimed he could not find the forms. At this stage Mr Yates also informed Mr 
Bosson that no remittance had been despatched the previous day and that the audit 
would probably result in a shortage of some £350,000.00. 

A report detailing the events so far was written by Mr Bosson and he and Mr Yates signed 
the report. A copy of the report is enclosed. The matter was then referred to the 
Investigation Team. 

I then spoke to Mr Yates, inviting him to attend a tape-recorded interview and explaining 
his legal rights and his right to have a friend present during the interview. I also cautioned 
Mr Yates and he agreed to be interviewed. 

At 12.10 hours I commenced a tape-recorded interview with Mr Yates. Also present was 
Rob Fitzgerald. Mr Yates declined the right to seek legal representation or advice, or the 
offer of a friend to be present during the interview. 

The interview consisted of one tape (seal ref 046861) and was concluded at 12.54 hours. 
A taped summary has been prepared and is associated. 

Mr Yates admitted to inflating his cash figures for the past 3 to 5 years in order to conceal 
an ever-increasing shortage. Given the length of time of this activity, he could not recall, 
specifically, when this falsification of his accounts commenced or the amounts, 
specifically, that had accrued over the period. He was aware that when completing the 
last cash account, on Wednesday 5t" March, he inflated the cash by £350,000.00. 
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With regards to why this activity had been occurring, Mr Yates claimed, at various points 
during the interview, that cash was used to pay for losses, error notices, staff wages, 
personal bills and repayments on loans. He further claimed that expenditure associated 
with the Post Office and the retail area was exceeding his income, and that over time the 
amount had `mushroomed', culminating in a deficiency of £350,000.00. 

Mr Yates claimed no one else was aware of what he was doing and that he had 
completed the accounts each and every week over the past few years. He also admitted 
to falsely claiming outward remittances at two previous audits (now known to have been 
15th November 2002 and 23rd May 2002). 

A number of cash accounts were shown to Mr Yates during interview. Two of these 
related to weeks 9, ending 29th May 2002, and 10, ending 5th June 2002. The signatures 
on these accounts appeared to be different and Mr Yates claimed that his colleague, 
Lindsey Smale, had signed the account for week 10. He further claimed that he trained 
her on how to prepare the accounts and whilst she hadn't physically completed the 
account, she had signed it 

Following the interview, I spoke with you and you indicated that Mrs Smale was making 
her way to Walton on Thames Post Office. You informed me that Mrs Smale might be 
considered with regards to running the outlet on a temporary basis, until the final outcome 
of the investigation had been determined. You also informed me that Mrs Smale had 
claimed to have completed the cash accounts in May/June 2002, when Mr Yates took a 
vacation in the United States. 

This obviously implicated Mrs Smale in the investigation, as Mr Yates claimed to have 
falsified his accounts for the past 3 to 5 years and it therefore required an explanation as 
to how a balance was achieved during these 2 weeks. It was decided that Mrs Smale 
would be invited to attend an interview on her arrival to the office. 

In the meantime, a search of the Post office was instigated. Mr Yates provided consent 
for the search and a quantity of documents were seized. The search commenced at 
14.00 hours and concluded at 15.15 hours. Paul Dawkins, Investigation Team Manager, 
had also arrived by this stage. 

Mrs Smale arrived and following introductions and the reason for our visit, I invited her to 
attend a tape-recorded interview. I explained her legal rights and right to have a friend 
present during the interview. Mrs Smale agreed to be interviewed. 

At 15.38 hours I commenced a tape-recorded interview with Mrs Smale. Also present was 
Rob Fitzgerald_ Mrs Smale declined the right to seek legal representation or advice, or the 
offer of a friend to be present during the interview. 

The interview consisted of one tape (seal ref 046862) and was concluded at 16.00 hours. 
A taped summary has been prepared and is associated. 
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On examination of the cash accounts for weeks 9 and 10, and in particular the signatures 
on them, Mrs Smale agreed that they reflected Mr Yates period of absence and that she 
had completed and signed them. She further claimed that Mr Yates informed her that 
there was £250,000.00 within the safe, relating to a closed Post Office that was being held 
by Walton on Thames Post Office. This figure was incorporated into the cash account for 
both weeks, in addition to the other cash physically on hand. Mrs Smale stated she did 
not have any concerns over this as she had known and worked with Mr Yates for many 
years and she took what he had said to be true. 

Following the interview of Mrs Smale, arrangements were made to attend the home 
address of Mr Yates, in order for a search to be carried out. Mr Yates provided consent for 
the search and a further quantity of documents were seized. The search commenced at 
17.30 hours and concluded at 18.30 hours. 

One item seized was the passport of Mr Yates. There is an immigration stamp indicating 
that Mr Yates was in the United States from 25th May 2002. It was pointed out that during 
interview, Mr Yates claimed he had not been away. Mr Yates stated he wasn't really 
thinking straight. A part copy of the passport is enclosed. 

Since the interview. I have examined all documentation in this case. Further 
documentation has been identified as relating to the two audits in 2002. 

Audit 23 d̀ May 2002 - Within the cash account file, was a quantity of P5257MA forms, 
datestamped 23 May 2002. There are 15 such forms and the amounts on them total 
£285,000.00. Copies of these and part of the relevant cash account for week 9, ending 
29111 May 2002, are enclosed. There is no outward remittance for the amounts on the 
P5257MA's. A copy of the diary entry of 24111 May 2002 (item seized) is also enclosed, 
annotated 'David off 2 weeks USA until 12 June'. 

Audit 15th November 2002 — On examination of the CIT book, there are 2 pages 
datestamped 15th November 2002, detailing 16 pouches for collection. Copies of these 
and a further page datestamped 13th November 2002, and the cash account for week 34, 
ending 20th November 2002, are enclosed. It can be seen that the signatures on the CIT 
book appear to be in the name of Peter Rodriguez, though the signatures are different. 
There is no outward remittance for the pouches indicated. 

In addition, you found Horizon printouts, whilst subsequently clearing the office with Mrs 
Smale. These printouts detail a remittance of 15th November 2002, totalling £330,000.00, 
and the subsequent reversal of this remittance on 20th November 2002. A copy of the 
printouts are enclosed. 

The final audit result was a shortage of £359,325.71. A report and breakdown of this 
figure has been prepared by Mr Bosson, Audit Manager, and a copy is enclosed. 

In respect of Mr Yates reasons for falsifying his accounts, it should be noted that due to 
shortages being covered up, by the inflation of his cash, a true picture of actual shortages 
accrued will be impossible to determine. In respect of error notices, 2 schedules are 
enclosed. The first details all error notices since January 2000. The amount of charges is 
indicated as £9,089.23 and the amount of claims is indicated as £12,293.73, thus implying 
that Mr Yates has actually gained  financially from the error notices. The second schedule, 
Holding Account Analysis Report, details error notices since 1997, which, for various 
reasons, have been written off by Post Office Ltd. 
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I have enclosed part copies of a selection of cash accounts. It should be noted that these 
reflect cash accounts referred to during interview, the first account within the cash account 
file obtained (week 30, ending 20t" October 1999), other cash accounts over the past few 
years and the last cash account produced by Mr Yates (week 49, ending 5th March 2003). 

This report is submitted for your information and action as necessary. 

Dave Posnett 
Investigation Manager 

Post Office Ltd 
Investigation Team 
Market Square 
Woking 
GU21 6DG 

GRO 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Rosemary Sporle 

Age if under 18 over 18 (If over 18 insert over 18') 

This statement (consisting of two pages each signed by me) is true b the best of my knowledge and belief 
and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully 
stated in it anything which I know to be false or do not believe true. 

Dated the 31st day of March 2003 

Signature Rosemary Sporle 

I am employed by Post Office Ltd as a Contracts Manager. I have worked for Post 

Office Ltd for 20 years, of which the last eighteen months has been as Contracts 

Manager. My responsibilities include the consistent deployment of all agency policies 

and procedures relating to the contract for services of Subpostmasters, within a 

defined geographical area Furthermore, I advise Retail Line Managers and other 

appropriate sections and business units, of the various conditions of the 

Subpostmasters contract. 

Subpostmasters are not employees of Post Office Ltd, but operate under a contract to 

provide services on behalf of Post Office Ltd. Subpostmasters usually locate the actual 

Post Office in premises in which they also run a private business. Under the terms of 

the contract, Subpostmasters have sole responsibility for all stock and cash, and for all 

daily and weekly accounting and administration in respect of the Post Office. 

From records held I can state that Mr David Yates was the Subpostmaster at Walton on 

Thames Post Office, from 13th September 1993 to 7 March 2003, when his contract 

for services was suspended. 

Signature Rosemary Sporle Signature witnessed by 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Rosemary Sporle 

I now produce a copy of section 9(M) of the Modified Subpostmasters contract, 

detailing the responsibility a Subpostmaster has for Post Office cash and stock, as item 

RS/1. 

I also produce a schedule detailing the remuneration paid to Mr Yates during his period 

as Subpostmaster between March 2002 and March 2003, as item RS/2. 

The records to which I refer in this statement form part of the records relating to the 

business of Post Office Ltd and were compiled during the ordinary course of business, 

from information supplied by persons who have, or may reasonably be supposed to 

have, personal knowledge of the matter dealt with in the information supplied, but are 

unlikely to have any recollection of the information. 

Signature Rosemary Sporle Signature witnessed by 

CS011A Version 3.0 11/02 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Dave Posnett 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of three pages each signed by me) is true to the best of my knowledge and 
belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have 
wilfully stated in it anything which I know to be false or do not believe true. 

Dated the 11n' day of July 2003 

Signature Dave Posnett 

I am employed by Post Office Ltd and have been since 1986. My job title is Investigation Manager and my 

responsibilities are to lead and assist investigations into suspected criminal offences committed against 

the business by its employees, agents and staff. 

On Friday 7e March 2003, I was informed that an audit of the accounts was being conducted at Walton on 

Thames Post Office, 73 Hersham Road, Walton on Thames, Surrey, KT12 1 LN, and that there were 

indications a substantial deficiency of cash would emerge. I made arrangements to attend the Post 

Office, with my colleague, Rob Fitzgerald. 

On arrival at the office, I introduced myself and Rob Fitzgerald to the Subpostmaster, Mr David Yates, and 

explained that the reason for cur presence was in connection with the audit being carried out. I informed 

Mr Yates that I wished to speak with the Audit Manager, Mr Paul Bosson, prior to determining a course of 

action. 

Following my conversation with Paul Bosson, I cautioned Mr Yates and invited him to attend a tape 

recorded interview. I also explained his legal rights and his right to have a friend present during the 

interview. Mr Yates agreed to be interviewed. 

At 1210 hours I commenced a tape recorded interview with Mr Yates, within an office at Walton on 

Thames Post Office. Also present was Rob Fitzgerald, Investigation Manager. The interview consisted of 

one tape. I now produce form CS001, relating to Mr Yates' legal rights as itemDP/1. I also produce the 

master tape for this interview (bearing seal number 046861) as itemDP/2 and the taped summary of this 

interview as item DP/3. 

Signature Dave Posnett Signature witnessed by Jay Ramrattan 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Dave Posnett 

Following this interview, a search of the Post Office secure area was conducted. The search was 

undertaken by Rob Fitzgerald and Paul Dawkins, Investigation Team Manager, who had subsequently 

arrived at the office. The search commenced at 1400 hours and was completed at 1515 hours. All items 

seized during the search were recorded on form CS005, which I now produce as itemDP/4. 

Mr Yates also agreed to a search of his home address o4 GR0 
IGROl, and arrangements were made to attend the address. The search was undertaken by Rob Fitzgerald 

and Paul Dawkins. The search commenced at 1730 hours and was completed at 1 0 hours. All items 

seized during the search were recorded on form CS005, which I now produce as itemDP/5. 

Most transactions performed by a Post Office are checked at some stage thereafter and there are 

occasions when errors are identified. An example of such an error could be if a customer deposits £100 

into a personal Girobank account, but the Subpostmaster enters the transaction on the Horizon system as 

£10. When Girobank receive the customers deposit slip, they will reconcile the transaction with details 

supplied by the Post Office. They will note that the Post Office has made an error and an `error notice' will 

be generated. The `charge' error notice is despatched to the Post Office where the transaction occurred 

and the Subpostmaster is required to financially make good the error and record this within the accounts. 

Errors work both ways and `claim' error notices are also issued to Post Offices, whereby a Subpostmaster 

is permitted to withdraw cash that is proper to him. Records of error notices relating to all Post Offices are 

maintained at the Post Office Ltd, Accounts Division, Chesterfield. 

Due to my position as Investigation Manager, I have access to records relating to the business of Post 

Office Ltd. As part of further enquiries, I obtained a record of error notices in relation to Walton on 

Thames Post Office. These records consist of two schedules. The first schedule details error notices 

covering the period January 2000 to December 2002. I now produce this schedule as itemDP/6. The 

second schedule details error notices covering the period 1997 to 2001. I now produce this schedule as 

item DP/7. 

Post Office accounting weeks run from Thursday to Wednesday and are referred to as Cash Account 

Periods (CAP's). After the close of business on Wednesdays, a balance of all cash, stock and 

transactions is conducted, which culminates in a cash account being produced from the Horizon computer 

system. This is the official accounting document produced each CAP and one cash account is 

despatched to Chesterfield and another is retained within the Post Office. 

Signature Dave Posnett Signature witnessed by Jay Ramrattan 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Dave Posnett 

Whilst at Walton on Thames Post Office I obtained the cash accounts. On further examination of these 

documents, I can say that that they reflect the period from October 1999 through to March 2003, though a 

number of CAP's appear to be missing. I now produce these cash accounts as itemDP/8. 

Most of the cash accounts are contained within a folder and whilst examining this folder, I noticed a 

quantity of P5257MA forms. These are remittance advice notes, completed in duplicate, and 

Subpostmasters are required to complete these forms when they rem out cash from their Post Office. 

The advice notes should be placed into a secure pouch with the cash they relate to, prior to collection from 

the Cash In Transit team. I know from experience that the maximum amount of cash that can be placed 

into a secure pouch is £20,000.00 and an advice note should be prepared for each pouch being remmed. 

There were 15 advice notes, datestamped 2S' May 2002, relating to CAP 09 and totalling £285,000.00. I 

now produce these advice notes as item DP/9. 

I am aware that an audit of the accounts was completed at Walton on Thames Post Office on 2$d May 

2002 (exhibit MD/1 refers). On examination of the cash account relating to this date (CAP 09), specifically 

the 'Table 9 Rems To ADC', at page 5, a cash amount of £40,000.00 is recorded at being remmed out, 

not £285,000.00. 

I am also aware that an audit of the accounts was completed at Walton on Thames Post Offi e on 15th

November 2002 (exhibit MD/2 refers). On examination of the Cash In Transit collections book (exhibit 

PB/3) for the 15th November 2002, there are 16 pouches indicated as being remmed out from the Post 

Office, detailed on 2 pages. The signatures on these pages appear to be in the name of 'Peter 

Rodrigues'. A further remittance on 13h November 2002, detailing 2 pouches remmed out, also appears 

to contain a signature in the name of 'Peter Rodrigues', but this signature is different from the signAures 

of 15th November 2002. On examination of the cash account relating to this date (CAP 34), specifically 

the `Table 9 Rems To ADC', at page 5, a cash amount of £20,000.00 is recorded as being remmed out. 

Certain records to which I refer in this statement form part of the records relating to the business of Post 

Office Ltd and were compiled during the ordinary course of business, from information supplied by 

persons who have, or may reasonably be supposed to have, personal knowledge of the matter dealtivith 

in the information supplied, but are unlikely to have any recollection of the information. 

Signature Dave Posnett Signature witnessed by Jay Ramrattan 
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Witness Statement 
(CJ Act 1967, s9: MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Elaine Wright 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of two pages each signed by me) is true to he best of my knowledge and belief 
and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully 
stated in it anything which I know to be false or do not believe true. 

Dated the 29n' day of July 2003 

Signature 

I am employed by Post Office Ltd as a Retail Line Manager and have been so for the past 5 years. My 

role involves the supervision of a number of post office outlets within a defined geographical area, 

ensuring that business objectives are met in the area of sales, accuracy, mystery shopper etc. 

One office I am responsible for is Walton on Thames Post Office, 73 Hersham Road, Walton on Thames, 

Surrey, KT12 1 LN. On Friday 7 h̀ February 2003, I suspended and subsequently terminated the contract 

for services of the Subpostmaster, Mr David Yates. 

On Monday 10th February 2003 I attended Walton on Thames Post Office in order to tidy up the office and 

clear out rubbish in preparation for the appointment of a temporary Subpostmaster. Whilst atthe office, I 

found three Horizon printouts relating to cash remitted out. I contacted Dave Posnett, Investigation 

Manager, who requested that I send the printouts to him. 

The first printout details an outward cash remittance of £330,000.00, dated 15/11/02, at 09:01 hours. This 

printout is produced from the Horizon computer system when details of an outward remittance are entered 

on the system. I now produce this printout as itemEW/1. 

The second printout details the reversal of an outward remittanceof £205,000.00, dated 20/11/02, at 

07:23 hours. The facility exists on the Horizon computer system to reverse certain transactions that have 

previously been entered. This facility can be used, for example, if a customer returns and wishes to 

cancel a transaction previously conducted, or if a Subpostmaster books in stock incorrectly which is later 

noticed and the correct amount can be booked in. I now produce this printout as itemEW/2. 

Signature Signature witnessed by 

CS01 1A (Side A) Version 3.0 11/02 

57 



POL00066601 
POL00066601 
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(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Elaine Wright 

The third printout details a further reversal of an outward remittaice of £125,000.00, dated 20/11/02, at 

07:24 hours. I now produce this printout as itemEW/3. 

All three printouts relate to the same Cash Account Period, 34 (Thursday 14/11/02 to Wednesday 

20/11/02). 

Signature Signature witnessed by 
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Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Paul Bosson 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of three pages each signed by me) is true to the best of my knowledge and 
belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have 
wilfully stated in it anything which I know to be false or do not believe true. 

Dated the 7 ǹ day of July 2003 

Signature Paul Bosson 

I am a Network Audit Manager, employed by Post Office Ltd, and I have been so for approximately 16 

years. My duties include the verification of cash and stock by undertaking audits at all Post Office Ltd 

outlets. I can confirm that on Friday 7 h̀ March 2003, myself and Sue Le May (Network Auditor) arrived at 

Walton on Thames Post Office, Hersham Road, Walton on Thames, Surrey, KT12 1LN, in order to 

conduct an audit of the accounts. This audit was instigated by Michael Dadra, Security And Audit 

Operations Manager, following discrepancies identified in post-audit checks resulting from a previous 

audit conducted on 15th November 2002. The audit commenced at approximately 0855 hours. 

All Post Office outlets operate with the Horizon computerised accounting system. All transactions, 

declarations, balancing processes etc must be performed on the Horizon system. 

As part of the audit process, an office snapshot is obtained from the Horizon system. The office snapshot 

is a report, which can be printed, and details all the cash, stock and vouchers which should be on hand 

and all transactions which have been entered onto the system. A physical check of the cash, stock and 

vouchers is then conducted and compared to the office snapshot, in order to verify that all items are 

present. The user of the Horizon system has to enter the amount of cash on hand when a balance is 

performed (usually Wednesdays) and the Horizon system takes into account all receipts and payments 

entered throughout the following week, thus it continually calculates how much cash should physically be 

on hand. 

I asked the Subpostmaster of Walton on Thames Post Office, Mr David Yates, to produce an office 

snapshot from the Horizon computer system. This was done and I nowproduce this report as item PB/1. 

Signature Paul Bosson Signature witnessed by 
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(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Paul Bosson 

It is also a requirement for Subpostmasters to physically declare the amount of cash they are holding on a 

daily basis. This procedure should be performed before the close of business each day. Once the cash 

has been declared, a printout of this declaration should be obtained from the Horizon system. 

I asked Mr Yates to produce the office cash declaration which should have been obtained the previous 

day, Thursday 6th March. This was done and I now produce this report as item PB/2. 

Following an examination of the office snapshot and the office cash declaration, it was evident that the 

cash figures differed significantly. The office snapshot, which indicates the amount of cash that should be 

on hand, detailed £410,354.67 (four hundred and ten thousand, three hundred and fifty four pounds, sixty 

seven pence). The office cash declaration, which indicates how much cash is physically on hand, detailed 

£43,566.00 (forty three thousand, five hundred and sixty six pounds). 

Mr David Yates then informed me that he had sent a remittance the previous day (Thursday 6th March 

2003), but had not booked it out on the Horizon system. A remittance is performed when an office has 

excess cash, mutilated cash, obsolete stock etc. Such items are booked out on the Horizon system and 

enclosed in secure pouches with remittance advice notes (formerly referenced as P884's, now referenced 

as P5257MA's). The advice notes should be completed by the Subpostmaster in duplicate and they detail 

a breakdown of the items being remmed. The top copy is placed within the secure pouch and the 

undercopy should be retained and archived at the Post Office. 

Any pouches to be remmed should also be recorded in the Cash In Transit (CIT) collections book. Each 

pouch has a serial number and these numbers should be recorded in the CIT book and the book should 

be datestamped. The CIT book is carbonised, with 5 copies of collection receipts subsequently containing 

the details of a remittance. The Subpostmaster arranges for a secure collection of the remittance and 

when the CIT officer attends the Post Office, he should sign, time and date the CIT book as an 

acknowledgement that the pouches have been taken. Two copies of the CIT book collection receipts are 

left with the Subpostmaster, the top copy, which should be retained and archived at the Post Office, and a 

further copy, which remains in the CIT book. 

I asked Mr Yates to show me the CIT collections book. On examination of the book, I noted that the last 

collection was dated Wednesday 5h March 2003 (not Thursday 6th March 2003). I now produce the CIT 

collection book as item PB/3. 

Signature Paul Bosson Signature witnessed by 
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(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Paul Bosson 

I also asked Mr Yates to show me the advice notes relating to the remittance. Mr Yates initially informed 

me that he could not find them, but then claimed he had not sent a remittance and that the audit would 

result in a shortage of approximately £350,000.00. 

I made a note of the events thus far and asked Mr Yates to sign this note. I now produce this note as item 

PB/4. The matter was then referred to other managers within Post Office Ltd. 

The audit of the accounts continued and resulted in a shortage of £359,325.71. The audit accounting 

form P32 was completed by myself and I now produce this as item PB/5. I also submitted a report of the 

audit to Dave Posnett, Investigation Manager, which I now produce as itemPB/6. 

Signature Paul Bosson Signature witnessed by 
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POST OFFICE RESPONSE TO CRR ON M071 
[TO GO ON POST OFFICE LETTERHEAD] 

Second Sight 
By email only 

[DATE] 

Ref: M071 

Dear Sirs 

Post Office's Response to Second Sight's draft Case Review Report on case M071 

This letter sets out Post Office's response to Second Sight's draft Case Review Report dated 30 October 
2014 for application M071 (the CRR). 

The appendix to this letter has Post Office's line-by-line comments on the CRR. 

In summary, given the Applicant's admission of guilt and conviction for theft, together with the fact that 
the available evidence is completely at odds with the App'licant's claims, Post Office agrees with the 
CRR's conclusion that this case should not be mediated under 

any circumstances. 

If you have any questions about this 

Yours faithfully 

Angela Van Den Bogerd 
Head of Partnerships 

Post Office Limited 
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Appendix 

Line by line comments 

6 

Paragraph Post Office comment 
in Draft 
CRR 

1.5(f) Paragraph 1.5(f) of the CRR notes that the Applicant has raised consequential losses 
"which may be raised if the case progresses to mediation". As stated in the CRR, it is 
outside the scope of the Scheme and Second Sight's role for it to assess or comment on 
any consequential losses claimed by an Applicant. However, in the interests of 
transparency, Post Office notes that it does not consider the losses claimed by the 
Applicant to be recoverable under any circumstances.

The relationship between Subpostmasters and Post Office is governed by acontract. Post 
Office has considered the circumstances of this case very carefully and on the basis of the 
information provided by the Applicant, in its own investigation and in the CRR, does not 
consider that it has in acted in breach of contract or, caused the Applicant the harm now 
claimed as consequential loss, not least given the unequivocal admission of theft by the 
Applicant. 

1.9— 1.10 The Applicant admitted to theft and false accounting during his interview under caution. 
When faced with the charge of theft in criminal proceedings, the Applicant pleaded guilty. 
A plea of guilty to a charge entails a complete admission to the offence. Nothing in the 
Post Office investigation or the draft CRR presents a challenge to this position. 

The plea was voluntarily entered after the Applicant had the opportunity to take legal 
advice. Post Office is not responsible for any advice that the Applicant may or may not 
have received. If the Applicant considers that he was wrongly advised, then that is a 
matter to be address with-his-lawyer. - - 

1.11 Post Office does not agree that the sum of £41,000,was accepted in full and final 
settlement as stated at paragraph 1.11 of the CRR. 

Other than the Applicant's unsubstantiated claims, there is no evidence that the sum of 
£41,000 was ever repaid by the Applicant. There is no evidence that Post Office accepted 
any sum in full and final settlement of the losses suffered. There is insufficient evidence 
available to establish what the result of the civil recovery proceedings were or to what 
extent sums remain outstanding to Post Office. 

3.3 At no stage during any of the audits carried out at the branch, or in any recorded calls to 
NBSC, or in the criminal proceedings did the Applicant claim that Horizon was to blame. 

In addition, Horizon was introduced on 11 July 2000, but there is evidence that the 
Applicant admitted to the shortfall building up since 1998 which undermines his claim that 
the differences started to occur a few weeks after Horizon was introduced. 

5.2 The Applicant's false accounting meant that the branch's cash declarations were incorrect 

5.10 
as more cash was stated to be in the branch than there actually was. 

As a result, it was impossible for Post Office, and will have been very difficult if not 
impossible for staff in the branch, to have identified the days on which there was a cash 
shortfall and / or the amount of the shortfall. 

A consequence of not accurately recording a cash shortfall on any given day was to 
deprive the Applicant of the ability to immediately review that days transactions for errors 
by branch staff that could have been the cause of the shortfall. Had a review been 
undertaken on each day where there was a shortage of cash, it is possible that some 
errors could have been identified and remedied at the time as the days trading would have 
been fresh in the Applicant's mind. 

Put another way, the Applicant's false accounting may have caused potentially remediable 
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accounting and transaction errors in branch to become actual losses. 

Despite this, Post Office's position is that in the Applicant's case, the bulk, if not all, of the 
losses at the branch were actual losses arising from the Applicant's admitted theft and that 
if there were any potentially remediable accounting and transaction errors they would have 
been very minor in comparison to the sums stolen. 
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Confidential - subject to litigation and legal advice privilege 

INITIAL COMPLAINT REVIEW AND MEDIATION SCHEME 
SETTLEMENT ANALYSIS 

Background Information 

Applicant details Claim no. M071 

Name David Yates 

Branch Walton on Thames 

Loss position Branch loss £359,325.71 

Date of loss Identified on 7 March 2003 but likely to have 
started accruing well before that date (Applicant 
refers to 5 years). 

Debt position Applicant claims to have repaid £41,000.00. 

At least £318,325.71 is owed to Post Office. 

(Neither can be confirmed due to lack of 
records) 

Consequential losses Mileage Claim (inc interest): £1,778.11 
claimed 

Lost wages (inc interest): £870,814.65 

Lost profits (inc interest): £80,520 

Loss of goodwill: £100,000 

Legal costs: £2,500 

Future wages: £171,631 

Total: £1,227,000.00 

Contract / termination SPMR I employee I other SPMR 
position 

Former or current Former 
SPMR? 

Termination route Termination following an admission of theft on 7 
March 2003. 

Termination date Termination on 7 March 2003 

Applicant position Bankrupt / IVA? Unknown 

Prosecuted? Yes 

Outcome of criminal Convicted of theft: sentenced to 3 years in 
prosecution prison. 13 months were spent in custody, with 

13 months on Home Detention Curfew. 

Civil proceedings? Yes — but no records as to outcome. Applicant 
claims to have repaid £41,000 
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Confidential - subject to litigation and legal advice privilege 

High profile media / MP 
case? 

N/A 

Professional advisor James Cowper (Robert Holland) 
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Bond Dickinson Legal Analysis 

Legal risk adjusted claim value 

£0 

Legal analysis of branch losses 

Legal factor Legal risk Legal risk 
(0% = no risk adjusted 

to POL) claim value 

Claim value £59,040 

The Applicant seeks repayment of the £41,000 he claims to have paid 
Post Office plus interest of £18,040. 

Consequential Losses are also claimed by the Applicant which are dealt 
with separately below. 

Has the claim already been barred / determined so that legal 0% £0 
proceedings cannot be brought against POL? 

Civil recovery proceedings appear to have been pursued by Post Office, 
though there is no evidence to confirm what exactly this related to or how 
the proceedings were concluded. It would almost certainly be impossible 
to revisit the civil recovery proceedings, due to any action now being time 
barred and/or considered an abuse of process. 

Responsibility for loss. 0% £0 

Second Sight appears to accept that the Applicant stole cash from Post 
Office and concealed the theft over a 5 year period. Second Sight afro 
appears to accept that the available evidence is at odds with the 
Applicant's claim that Horizon caused the losses. 

Given the Applicant's unequivocal admission of theft, there is no risk of 
Post Office being found responsible for the direct losses in this case. 

Other legal issues n/a £0 

None 

Legal analysis of consequential losses resulting from termination 

Legal factor Legal risk (0% = Legal risk 
no risk to POL) adjusted 

claim 
value 

Value of claim based on Applicant's figures £1,228,344 

Are the claimed consequential losses recoverable at law? N/A £25,372.61 

See additional notes. 
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Has the claim already been barred / determined so that legal 0% £0 
proceedings cannot be brought against POL? 

Yes 

Is there the possibility of an unlawful termination claim because the 0% £0 
Applicant's contract was not terminated on 3 months' notice? 

No — claim would be time barred. 

Was contract termination unlawful? 0% £0 

No evidence to suggest that Post Office committed any breach of contract 
in terminating the Applicant's contract. 

Is there evidence that the Applicant could have "sold" his / her 0% £0 
branch as a going concern if given 3 months' notice? 

No 

Suitability for mediation 

This case is not suitable for mediation as the Applicant admitted to theft, the case is 11 years old and 
there is no evidence whatsoever to substantiate any of the Applicant's claims. Second Sight appears to 
agree unequivocally with this view. 

Additional Notes 

Recoverability of consequential losses: 

• Mileage Claim (inc interest): £1,778.11 — Potentially recoverable if Applicant successful in 
overturning conviction 

• Lost wages (inc interest): £870,814.65— Only 3 months lost wages would be recoverable — max 
£19,594.50 and does not take into account costs of running the business. 

• Lost profits (inc interest): £80,520 - Only 3 months recoverable — max £1,500 (based on net 
profits of £6,000 per year. 

• Loss of goodwill: £100,000— Irrecoverable at law 

• Legal costs: £2,500— Potentially recoverable if Applicant successful in overturning conviction. 

• Future wages: £171,631 — Irrecoverable at law 

Total losses potentially recoverable: £25,372.61 

Bond Dickinson contact 

Name: Richard Pike 
Tel: GRO 
Email: Richard.pike@ GRO 

Advice qualifications 

1. This advice has been produced by applying the principles set out in the Advice from Linklaters dated 
20 March 2014. 

2. No further legal analysis of the underlying legal principles has been carried out, in particular we 
have not considered any other possible legal bases forthe Applicant's claims including without 
limitation malicious prosecution, defamation, malicious falsehood, breach of confidence, tortious 
causes of action or privacy law. 
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3. We have not analysed the possibility that failures by Post Office in training or supporting the 
Applicant, or subsequently investigating losses, may have contributed to the Applicant's ability to 
prevent losses in branch. 

4. Our advice is based on only the information in the Applicant's Case Questionnaire Response, the 
Post Office Investigation Report and Second Sight's Case Review Reports. Our advice does not 
factor in the possibility of further information being available at a later date that may change our 
analysis. 

5. We have not considered the Applicant's appetite or capacity to bring proceedings against POL or 
any of the "other" factors set out in the settlement mandate. 

6. We have applied a de minis threshold to legal risk. Where the legal risk is very small (less than 
20%) we have recorded this as 0% in our analysis. 
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Post Office Settlement Mandate 

Legal risk adjusted claim value 

£0 

Other settlement factors 

Factor Adjustment Adjusted 
settlement 
threshold 

Legal risk adjusted claim value £0 

Actual cost of settlement to POL 

Costs of mediation, plus any cash payment to the Applicant. 

Other admissions of fault by POL 

None. 

PR / media implications 

Has not attracted any media attention as far as we know. 

Applicant expectations / experience from any previous negotiations 

Unknown 

Criminal case— need to protect safety of convictions 

Pleaded guilty and convicted of theft. No new evidence to call the safety 
of the conviction into question. 

Risk of future litigation / court costs 

Applicant's only option at this stage would be to seek to overturn the 
criminal conviction on the basis of new evidence that was not available at 
the time of the criminal trial. There is a risk he may attempt to do this, 
but, the risk of the Applicant being able to get an appeal on foot is de 
minimis due to the Applicant's unequivocal admission of theft 

Cost savings through early settlement 

None as mediation is not recommended. 

Other factors 

Mandated financial settlement range 

Alternative / additional non-financial settlement proposals that can be offered 

Other matters 
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Approved for mediation 

Post Office Approval 

Fl 

l~niht-i Date: 
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POST OFFICE RESPONSE TO CRR ON M071 
[TO GO ON POST OFFICE LETTERHEAD] 

Second Sight 
By email only 

[DATE] 

Ref: M071 

Dear Sirs 

Post Office's Response to Second Sight's draft Case Review Report on case M071 

This letter sets out Post Office's response to Second Sight's draft Case Review Report dated 30 October 
2014 for application M071 (the CRR). 

The appendix to this letter has Post Office's line-by-line comments on the CRR. 

In summary, given the Applicant's admission of guilt and conviction for theft, together with the fact that 
the available evidence is completely at odds with the App'licant's claims, Post Office agrees with the 
CRR's conclusion that this case should not be mediated under 

any circumstances. 

If you have any questions about this 

Yours faithfully 

Angela Van Den Bogerd 
Head of Partnerships 

Post Office Limited 
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Appendix 

Line by line comments 

7: 

Paragraph Post Office comment 
in Draft 
CRR 

1.5(f) Paragraph 1.5(f) of the CRR notes that the Applicant has raised consequential losses 
"which may be raised if the case progresses to mediation". As stated in the CRR, it is 
outside the scope of the Scheme and Second Sight's role for it to assess or comment on 
any consequential losses claimed by an Applicant. However, in the interests of 
transparency, Post Office notes that it does not consider the losses claimed by the 
Applicant to be recoverable under any circumstances. 

The relationship between Subpostmasters and Post Office is governed by acontract. Post 
Office has considered the circumstances of this case very carefully and on the basis of the 
information provided by the Applicant, in its own Investigation and in the CRR, does not 
consider that it has in acted in breach of contract or, caused the Applicant the harm now 
claimed as consequential loss, not least given the unequivocal admission of theft by the 
Applicant. 

1.9 — 1.10 The Applicant admitted to theft and false accounting during his cautionary interview. When 
faced with the charge of theft in criminal proceedings, the Applicant pleaded guilty. A plea 
of guilty to a charge entails a complete admission to the offence.. Nothing in the Post 
Office investigation or the draft CRR presents a challenge to this position. 

The plea was voluntarily entered after the Applicant had the opportunity to take legal 
advice. Post Office is not responsible for any advice that the Applicant may or may not 
have received. If the Applicant considers that he was wrongly advised, then that is a 
matter to be address with his-lawyer. - - 

1.11 Post Office does not agree that the sum of £41,000 was accepted in full and final 
settlement as stated at paragraph 1.11 of the CRR. 

Other than the Applicant's unsubstantiated claims, there is no evidence that the sum of 
£41,000 was ever repaid by the Applicant. There is no evidence that Post Office accepted 
any sum in full and final settlement of the losses suffered. There is insufficient evidence 
available to establish what the result of the civil recovery proceedings were or to what 
extent sums remain outstanding to Post Office. 

3.3 At no stage during any of the audits carried out at the branch, or in any recorded calls to 
NBSC, or in the criminal proceedings did the Applicant claim that Horizon was to blame. 

In addition, Horizon was introduced on 11 July 2000, but there is evidence that the 
Applicant admitted to the shortfall building up since 1998 which undermines his claim that 
the differences started to occur a few weeks after Horizon was introduced. 

5.2 The Applicant's false accounting meant that the branch's cash declarations were incorrect 

5.10 
as more cash was stated to be in the branch than there actually was. 

As a result, it was impossible for Post Office, and will have been very difficult if not 
impossible for staff in the branch, to have identified the days on which there was a cash 
shortfall and / or the amount of the shortfall. 

A consequence of not accurately recording a cash shortfall on any given day was to 
deprive the Applicant of the ability to immediately review that days transactions for errors 
by branch staff that could have been the cause of the shortfall. Had a review been 
undertaken on each day where there was a shortage of cash, it is possible that some 
errors could have been identified and remedied at the time as the days trading would have 
been fresh in the Applicants mind. 

Put another way, the Applicant's false accounting may have caused potentially remediable 

4A_29482981_1 



POL00066601 
POL00066601 

accounting and transaction errors in branch to become actual losses. 

Despite this, Post Office's position is that in the Applicant's case, the bulk, if not all, of the 
losses at the branch were actual losses arising from the Applicant's admitted theft and that 
if there were any potentially remediable accounting and transaction errors they would have 
been very minor in comparison to the sums stolen. 
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Michele Waddingham 

From: Simon Clarke 
Sent: 22 August 2014 11:18 
To: Martin Smith 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

:'d:ilttVv ;i a a i- i iii al- v ?'-' :e'v of the applicai  o,  ra=icl ih,.S ~ ~_ i8:'~E~i;i ~! :{)!' ~; ~'° 1 a k

i ;e - -t ae o1 o nn o: se€. a available iv dr 1`( i' 
Try:. fr rip t of PACE i/v conducted b 1_ erg e Pos.nett 

- Investigating Officer' s Report. 

S 

Simon Clarke sh-nonoclarke@. . . . . . . . . . 
GRO 

simon,clarke, 5 
x 

GRO
Tel: L._._._ _._. -.RO._. ._._._._. 

From: Martin Smith 
Sent: 21 August 2014 15:20 
To: Simon Clarke 
Cc: Chris Powell 
Subject: FW: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Simon., 

The next one. This chap was prosecuted and received a custodial sentence. 

M 

Martin Smith 
martin.smithd GRO 

~......................... .........L._._._._._._._._._. 

marti n.smi th© GRO 
Direct:; 

GRO----.______._._._._._._._._._._._._._._._._._._._._._._._._.. 

From: Harris, Matthew;       GRO
Sent: 21 August 2014 13:03 
To: Martin Smith 
Cc: Lena Hameed <._._._._,_._._._._._._._._.~._.._. ._,_ . _ cRo y
shirlev.hailstones GRo 
Subject: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi 75 in, 
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Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

Direct: G RO Office: R 

Follow Bond Dickinson 

www.bonddickinson.com 

Please consider the environment! Do you need to print this email? 

The information in this e-mail and any attachments is confidential and may be le allyyrivileg _d ~i d protected by law. GRO 
only__ is authorised to access this__e-mail and any attachments. If you are n GRo _  _ _Tease notity 

ORO as soon as possible and delete any copies. Unauthorised use, dissemination, distribution, publication or copying of this 
communication or attachments is pro{ubited and may be unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LLP accepts no liability for 
any loss or damage which may be caused by software viruses and you should carry out your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it. 

This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number OC317661. 
Our registered office is St Ann s Wharf,112 Quayside, Newcastle Upon Tyne, NE13DX, where a list of members' names is open to inspection. We use the 
term partner to refer to a member of the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority. 
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Michele Waddingham 

From: Martin Smith 
Sent: 22 August 2014 11:44 
To: 'Harris, Matthew' 
Cc: 

. . . . . . . . . . . . . . . . . . . . . . _._. . . . _ 
GRo 'Lena Hameed i

shirley.hailstones@ GRO larnall A Singh 
GRO 

Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

d`+`JC` lU ou he .1ble to let us haee o [es of ti: fol io c llh lu :`c,c'.tw',ju to this particular mediation 

case oI ast? 

1. The teen script of the PACE interview ccmd uc led b ` I aa" e ` os nett. 
2. The investigating Officer' s Report 
3. Fhn stote'meats referred to below 
4. Tr „ other documents which there maybe whether in electronic or paper form from the 

rime

This. i' .. _i 6, .,,t case which had Riot fall within the pare sEers oYt (ref lik V( WV',. process. 

I ro, 't ti w al tali. 

Martin. 

Martin Smith 
martinsnertlerhj GRO 

martin.sm_ _i_t_h_ GRO 

Direct: G RO I -.-.-.-.-.-.-.-.... -.-.-.-.-.-.-.-.-.-.-. 

From: Martin Smith 
Sent: 21 August 2014 15:27 
To: 'Harris, Matthew' 
Cc: Lena Hameed e 

oil iCw.[d ( r C` GRO 

Subject. RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

ks for' I Fr is We nv l . ~ I uW =.i s'.,,:zt'? v z !lea-'

t i , ih chap o as noreen utec , We lade the vinu that the s!at inenI's - jme 001 privileged. They should, 
during ' h course  of a h , proceedings, eitl-ereeve been disclosed  ar hare d gccn placed on a 
scl77u e ,,I - n .ns=.d ::saterial. 
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Kind regards, 

Martin. 

Martin Smith 

martin.smithC@ GRO 

Directs- 
__ 

____GRO _ _ _ 
•-.-.-.-.-.-.-.-._.-.............-..._.. -......... 

From: Harris, Matthew 
Sent: 21 August 2014 13:03 
To: Martin Smith 
Cc: Lena Hameed 

GRO 

[ci 1i1 
s IrfeV.nall itoneSCw? GRo 
Subject: M071: CK Review'- (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

Direct: 
V RO Office. ;•_._._._._._._._._._._._._._._._._._._._._. 

Follow Bond Dickinson: 

www.bonddickinson.com 

Please consider the environment! Do you need to print this email? 

ri 

s*

OA
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r----- ------------------- ---------------------------._., 
The :xni co in.hisa =nail znd COW attachments onus! and n d.nr~t € La .laws GRO 

._._._.~._ _ _._ _._ --- ,il and any att ia. If you are ni GRO ase notify -
G RO ias soon as po P and delete any ,.',uprt - rnr rir nsrn use, ns [nrcurcttnrcltstributton,publication or copying of this 

c c~c e 2ul c ri r st t t< r Fi si-s'prhibited and may be unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LIT accepts no liability for 
any loss or damage which may be caused by software viruses and you should carry out your own virus checks before :, ni g any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor c ,h .E=d by it. 

This email is sent for at d on behalf of Bond Dickinson I..LP which is a limited liability partnership registered in I t , ..I and Wales under number (7037.7661.. 
Our registered office is St Ann" s W harf,112 Quayside, Newcastle Upon Tyne, NLi13DX, where a list of members names is open to inspection. We use the 
term partner to refer to a member of the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitcrs Regulation Authority. 
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Michele Waddingham 

From: Martin Smith 
Sent: 22 August 2014 12:22 
To: Simon Clarke 
Subject: FW: M071: CK Review - (Criminal) [BD-4A.FID25887372] 
Attachments: Discipline Manager Report.doc; Offender Report Preamble (Version 2).doc; 

Statement - Dave Posnett.doc; Statement - Elaine Wright.doc; Statement - Michael 
Dadra.doc; Statement - Paul Bosson.doc; Statement - Rob Fitzgerald.doc; Statement 
- Rosemary Sporle.doc 

rrc1. t1a . ed..' thE C; oi`.rmmn.t' u p ifscl. he EL .. from. t C 's ii -'..~~,' s tio.,[./c.r]iI6'..o.`Sc'.i, "~Lfc.' elYates 
S :

have added them to ,_ E. 

Martin Smith 
martin.smith@ G RO 
martin.s_mith_ @, GRO 
Direct: GRO 

- -'--- -'-'-'-'-'--- -'-'-'-'-'--- -'--- -'-'-'-'-'-'-

From: Harris, Matthew GRO 
Sent: 22 August 2014 12:17 
To: Martin Smith 
Cc: 'Lena Hameed < GRO 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

shirley.hailstonesCaE ._._._._ GRO iarnail A Singh i GRO y_I 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the documents as requested. if you require any further information please let me know. 

Regards.. 

Matt. 

Mafl Harris 

Trainee Solicitor 
behalf of Bond Dickinson LLP 

9"Dwak uh,

Office: 

VV 
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www.bonddickinson.com 

From: Martin Smith ;_._._._-  .-- .-._._GRO_

Sent: 22 22 August 2014 11:44 
To: Harris, Matthew 
Cc: 'Lena Hameed : GRO 

shirley.hailstones@ GRo _:_: Jarnail A Singh _,__._._._._._._ c_R_o_
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

E-3 N at 

a- P ,'rsrair. ,, r,1 E €c in ;r e ;i , ,i w._11 mediation 
F 1)]

1. I q' l , . Cri `I 1(I }A,, Cc", I l l (9t i (i " , ,a~td }r

2.
3. i, i>-

Fi 1f'4@P (E' 19~€ tl-ie 

I 
Y 

a R
.tN I`.,' , 41. . , 3 ^l -el, r  "w-i- < id. U  ` 10. .ac.i4 ,Ij. =. Itf ' I i '^e1 ct :F{-_ I`. ti>1, C.">'UI' .II S° I,ev' @. '4`s' ft fit- °~' `:;. 

e t.Eiru; itu V F .' i  Pt I_)t I".' S:' `1' a y ➢ g-lgr ittiPl"1 ;Iii III II -'iC ile, 

N rpc Ards, 

V( iart in. 

Martin Smith 
martin.smith GRO
nnartin.smithI  ~GRO 
Direct:; GRO

From: Martin Smith 
Sent: 21 August 2014 15:27 
To: 'Harris, Matthew'
Cc: Lena Hameed a GRO 

fih r,4 hv ils nn GRO 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

_Hi Matt, 

Thanks foA, t vi 1 !:ire POIR. 

\,vl,-Is ?r ;t4I- @I — 1, , r `-,a. ,,( I, he n ~4 G  J ' r t 'ri ll Ile m -,"t ~ ', ,", SI ,5ou lr, 

L, tt,I ur€S"1{ f(h?~ r utse Ell i'  rt Oc" iil(-,< , ; 1. 
d r 1 t " c, 'r H cl.°acF'I Or have m,

schedule of unused material. 

Ki 1 regards, 
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Martin. 

Martin Smith 

GRO 

From: Harris, Matthew, GRO
Sent: 21 August 2014 13:03 
To: Martin Smith 
Cc: Lena Hameed 5 _ GRo ------------------------------------- 

GRO ---------------------------------------- --- 
Shirley.hai!s o r  -- -____-- 
Subject: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

Direct: : G RO Office: L _._._._._._._._._._._. 

Follow Bc,nd Dickinson 

iy, a,.,.. .m. ,.., Ce y

The information in this e-mail and any attachments is confidential and rri _Y2~k
only authorised to access this e-mail and any attachments. If you are ni GRO I please notify 

GRO has soon as possible and delete any copies:'L'friaiiThori"sed'use ctisseiiiif ffdn, distribution, publication or copying of this 
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Michele Waddingham 

From: Martin Smith 
Sent: 22 August 2014 12:22 
To: 'Harris, Matthew' 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.F1D25887372] 

Thanks Matt, 

Martin Smith 

GRO 

- '
... --•-•______---_.,_, -= •-•-•-•-•-•--•---•-•-•-•-•--•-•-•-•--•-•-•-•--•-•-•-•-- 

From: Harris, Matthew [ GRO  - 

..,~...m.....~.....-......~....~........,~...-......~.....,~...-.....~...-......~....a 

Sent: 22 August 2014 12:17 
To: Martin Smith 
Cc: 'Lena Hameed <~._ GRo_
shirley.hailstones@4._._._._._. ._._._._._._, Jarnail A Singh; GRO 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the documents as requested. if you require any further information please let me know. 

Regards, 

Matt. 

Matt Harris 
Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

Direct: G pR  
O 

CFffice: 

Follow Bond Dickinson: 

www.bonddickinson.com 

From: Martin Smith GRO
Sent: 22 August 2014 11:44 
To: Harris, Matthew _._._. . . .-,_._._._._,_._._,_.-._._._._._,_._._._._._._,_._._,_._._._._._._.-._._._._._._.-._.-._._._ 
Cc: 'Lena Hameed <.._. 
shirley.hailstones _ _GRO ; Jarnail A Singh GRO
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 
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Hi Matt, 

Would you be able to let us have copies of the following in relation to this particular mediation 
case please? 

1. I1 i;4 kri I.iR, . }. t , G Crit€i C4't• Cc.0 tC6t. (i 'Ft 3.`' 

2. _ li° ;lsC > ara € '7 T4~' f( it 

3. i st tc ' iiE it , i°c'lF'h'It=d ut;w 7e OW 

4. Ana/ otlk_'i' (t0CU fl..—. . V1'hJL ii ''here oid y 
h ,e 

whether the n. ë  it M'C c' .1 h '' to liii 

in g:@C t Lt ili1,i . zi tile. 

This is a criminal case which did not fall within the parameters of our file review process. 
Accordingly we have not previously seen anything from the criminal file. 

Kind regards, 

Martin. 

Martin Smith 

1 GRO 

From: Martin Smith 
Sent: 21 August 2014 15:27 
To: 'Harris, Matthew' 
Cc: Lena Hameed 

. . . . . . . . . . . . . . . . . 
GRO.

h k E Hs yn xc GRO 
- -•-•-• -•-• -.-.-.-.-.. 

Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

IITHIII N, aLt, 

Fhanks for this. We will make a start on. the POIR. 

Ti €c chap was proses: k tnc. We ? W .h,cn the view tha', the c , t. n-tor'Os are not pricflen ' !. They Should, 
§ H"`ri' . , 3 !'` f. ;i ° ;i 

, 3' - va {'c q f > 
I e 'H w 6 "1 3'e(m, 1cid , ,>t a 

I 

Martin. 

Martin Smith 
GRO ..-.-._.-._.-.__.-._._.-._.-._._._._ 
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GRO 

From: Harris, Matthew GRO
Sent: 21 August 2014 13:03 
To: Martin Smith 
Cc: Lena Hameed 
shirley,hailstones GRO_ 
Subject: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
" *nd Dickinson LLP 

Direct: GRO Office:

Follow Bond Dickinson: 

a'..
. 

M 

www.bonddickinson.com 

Please consider the environment! Do you need to print this email? 

The information in this e-mail and any attachments is confidential and may ?cLleyallk privilep,E d and protected b} iawJ GRO._._ 
ryi,:.:~ a r1 .dra_,r~a~ t s il and any attachments. If you are n4 GRO lease noiify 

GRO 
_._. ._ _._. ._. 

as soon as possible and delete any copies. Unauthorised use, dissemination, distribution publication or copying of this 
communicatiion or attac7vrients'is prohibited and may be unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LLP accepts no liability for 
any loss or damage which may he caused by software viruses and you should carry nut your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it. 

This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number OC317661 
Our registered office is St Ann' sWharf, 112 Quayside, Newcastle Upon Tyne, NE1 3DX, where a list of members' names is open to inspection. We use the 
term partner to refer to a member of the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority. 
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Michele Waddingham 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Simon, 

A quick response from BD... 

mil 

Martin Smith 

GRO

Martin Smith 
27 August 2014 12:34 
Simon Clarke 
FW: M071: Transcript. 
M071_POL_001_Taped Transcript_AD.PDF 

From: Harris, Matthew 
i

-.-._ _.-._ -.-.-.-._.__GRO 
Sent: 27 August 2014 12:15 
To: Martin Smith 
Cc: 'Lena Hameed 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
GRO 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ., 
_._._._._._._._._._._._._._._._ 

shirley.hailstones@ GRO ` Jarnail A SinghL-_-_-_-_-_-_ GRO---- --- --__~ _ 
Subject: RE: M071~ CK Review - (C'riminal) 

Martin, 

My apologies, please find attached a copy of the transcript. 

Matt. 

Matt Harris 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

-------------------------, 
Direct: GRO 

Follow Bond Dickinson. 

in 

www.bonddickinson.com 

From: Martin Smith GRO 
Sent: 27 August 2014 11:10 
To: Harris, Matthew . .
Cc: 'Lena Hameed  GRO 
Shirley.hailstones@` _ GRO Jarnail A Singh GRO
Su~ct: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 
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Hi Matt, 

:k.s for your e-r .a i . I c ever the transcript of the PACE interview was not attached. 
T)( ,3: ' 10 ,t' - ; I c io 1 1 . t. 

Martin. 

Martin Smith 

GRO O 

From: Harris, Matthew; GRO _._._._._._._._._._._._._._._._._._._.. 
Sent: 22 August 2014 12:17 
To: Martin Smith
Cc: 'Lena Hameed 4----------- GO

shirley.hailstones@!._._._._._GRO  Jarnail A Singh  GRO.._._._._._._._._._._._._._._._._. 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the documents as requested. If you require any further information please let me know. 

Regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

Direct: GR~ Office: 

Fallow Bond Dickinson 

www.bonddickinson.com 

From: Martin Smith --.-.--.-.--.-.-.--.-.--.-.--.-- GRO -
Sent: 22 August 2014 11:44 
To: Harris, Matthew 
Cc: 'Lena Hameed a _._._._._._ _._._._._._._ _._._ _._._._ _._._ _._._._ _._._._._._ _GR..
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shirley.hailstones© GRO , Jarnail A Singh .-._._._.-._._._.__ GRO
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

I ' "; a C'.., 

Would you be able to let us have copies of the following in relation to this particular mediation. 
case please? 

1. The transcript of the PACE interview conducted by Dave Posnett. 
2. s bi i; a ves f. r dng Officer's Report 
3. The statemerv5 f ferreri to helov,

other 'i t £1 ,." rots w.hich : 1 ire t-n i.e o 
_ 

h .ther in ii eel ionic m japer  tc. r ..n fin m the 

I , , d ~ ~ ci A~ _ 

& ~ 

1 

o

5 We f 

if ewe ~° t'~ .. ?t ~ ;.t1, . Y ,K
f

.~f <~] t'~~i% '.~ r .37 ~_r f~. i~"E~st t"
t

i` i .~ ~~ ~~~.;., .,
•i' 5 

 . 4; 

P .6`: h lr, nuk, F°:' €..r . 4,' :: .',.d l ~;i.l~' a. ~l( '  ~ lw,"~ n :1 it ff tile, 

Kind regards, 

Martin. 

Martin Smith

GRO 

From: Martin Smith 
Sent: 21 August 2014 15:27 
To: 'Harris, Matthew'
Cc: Lena Hameed <_ cR_ o  
shirle ilsttonesC3 GRO W
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

Thanks for this. We will make a start on the POIR. 

This chap was prosecuted. We take the view that the statements are not privileged. They should, 
during the course of the proceedings, either have been disclosed or have been placed on a 
schedule of unused material. 
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Martin Smith 

GRO 
.-,. , -- ------------- ----- -------.----- ------- ----------- ------- ------------- ----- ---._P,.,,, ~.„.,., „,,.~..,, ,.- ...,,,,"„,,.v,,,~.,.~.,.,,~,,,. 

From: Harris, Matthew GRO 
Sent: 21 August 2014 13:03 
To: Martin Smith 
Cc: Lena Hameed GRO- --- ------- --- ------------- -Y------------ ----- ----- - - - - - - - ----- ------------- ----- ------- ----- -------------------
shirdeyohailstonesC' ._.__._.__GRO 

Subject: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 
Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

g L 4d.qEkg 
Direct:' ~O 
Office:

Follow Bond 
Dickinson,_._._._._._._._. 

www.bonddickinson.com 

-M 41te environment! Lo you need to print this email? 

The information in this e-mail and any attachments is confidential and may be ]e ally~riyile~edandprotected b3, laws GRO 
9tals.i~rluAk14xi5~tLts2atCses thin v~11 and any attachments. If you are not r GRO easet mny 

GRO is soon as possible and delete any copies CJnaiitfionsecI use, c7i5semtriahon'distribukion, publication or copying of this 
ztmlrtnnactmoi rat cnm~msts~rro75ibifed and may be unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LLP accepts no liability for 
any loss or damage which may be caused by software viruses and you should carry out your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it. 

This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number OC_i17661. 
Our registered office is St Ann sWharf,112 Quayside, Newcastle Upon Tyne, NE1 3DX, where a list of members' names is open to inspection. We use the 
term pa0 er to refer to a member of the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB123393627. 
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Michele Waddingham 

From: Martin Smith 
Sent: 27 August 2014 12:35 
To: 'Harris, Matthew' 
Subject: RE: M071: CK Review - (Criminal) 

Thanks Matt 

Martin Smith 

GRO 

From: Harris, Matthew GRO 
Sent: 27 August 2014 

12:15'_._._._._._._._._._._._._._._._._._._._._._._. 

To: Martin Smith
Cc: 'Lena Hameed <,
shirley.hailstones@1.-.-.-.-.-.-G.Ro  Jarnail A Singh 
Subject: RE: M071: CK Review - (Criminal) 

f-,1nr_ in , 

GRO 

x,11: epoit clis s. -lease find ai,'a her_i n copy of tie trenscript, 

Matt. 

Matt i"arris 
Trainer:: Soli :.its; 

for and t.. 

f 

Ditec. :l GRO Office 

www.bonddickinson.com 

GRO 

From: Martin Smith GRO 
Sent: 27 August 2014 11:10 
To: Harris, Matthew _ _ _ __ _ __ ______ __ ___ __ __ ___ 
Cc: 'Lena Hameed -------- -. -- -----------------Ro- -- -- - - -- -- -i 
shirley. hailstones@ _ _----_- . Jarnail Jarnail A Singh GRO
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

iii Matt, 
92 

1 
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'I ar v than . r ., oux f i.:e'a€  In"V(- Te'` t  ,r iv scrl rJ t'le / ;I F rL :P? ̀ Z "r2`-, n t ri t .1=E( 

( r):,e COC, IE

Many thanks, 

Martin. 

Martin Smith 

GRO 

From: Harris, Matthew-  GRO .._ .._. 
Sent: 22 August 2014 12:17 
To: Martin Smith 
Cc: 'Lena Hameed   GRO 

shirley.hailstones@[ GRO - Jarnail A Singh
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the documents as requested. If you require any further information please let me know. 

Regards, 

Matt. 

Matt Harris 
Trainee Solicitor 
for and on behalf of Bond Dickinson LL( 

Direct: 
Office: 

r+ RO
V 

Follow Bond Dickinson 

www.bonddickinson.com 

From: Martin Smithy GRO
'_._._._._._._._._._._._._._._._._._. 

Sent: 22 August 2014 11:44 
To: Harris, Matthew 
Cc: 'Lena Hameed 

c  

. -.-  

__:f 

--------  

-. 

cRo_-_-_-_-_-_-_-_-_-_-_-__ _-_._ 

'shirley.hailstonesl GRO , Jarnail A Singh i GRO 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

X193 

ti, 
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1A. au !" (1 ,rr; 1 'd' i i } ? 1r-'t . ` Aa,-; P 6? >1'  7i €{}„1` {T ,r PILNf en d3 @ '_1 4'.:.

case phase? 

1. The tr5 ript of t.i A 1 iafli cor.ciuctedby Dane i'osnett. 

2. 6 i s S 

3. i ia,' )VV 
4 'i C.8 er docent <. o, kJt }here : '¢< y C' ', hk2tilel 4.? icL S sI' ih C;! ~ . 'P [. 

loan IC'C:?ii~i i4-

€ &.? t Cf iikI ie?i i i  '.. 

Ihisi EL.`'ii '' , i .c1 rVilici t,<d 0.2c.,i "'kj. i€! ' t`3.{ ci;d :t s C'' P 'II ' t;-"v

Accordingly we have not previously seen anything trc;rri .-irninal tile. 

Kind regards, 

Martin. 

Martin Smith 

GRO 

From: Martin Smith 
Sent: 21 August 2014 15:27 
To: 'Harris, Matthew' _ _ 
Cc: Lena Hameed „_________, _ JP 

F +.! .h ( ®`fin al_..
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Thanks for this. We vi ria?ee o 1-'(,'>tl'. 

This chap was prosecuted. We take the view that the statements are not privileged. They should, 
sI , ci s th(~ c I F r s of 1 )ceedings, either have been disclosed or have been placed on a 

titi'' o 1 4  4t +l,ii,̀  t'ial. 

Martin. 

Martin Smith 
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GRO 

From: Harris, Matthew j GRO _._.. 
Sent: 21 August 2014 13:03 
To: Martin Smith 
Cc: Lena Hameed s GRO 
shirler .hailstone5rj ----__GRO 

----- -.....--...--...........---.------...--...........--.....-.............-.....-.......-..... 

Subject: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor
" *nd Dickinson LLP 

Offi ct: !
Office V R 

Follow Bond Dickinson: 

a'..
. 

M 

www.bonddickinson.com 

Please consider the environment! Do you need to print this email? 

The information in thi,'. miii and and attachments is confidential and ma • iii Z. ie all n\ ile t:d and . retectecl by iacy_ GRO ._. F__._._..._._._._._.._._._._._._._. 
any attachments. If you are not GRO lease notify 

GRO $ soon as possible and delete any co`pies:UiiaiitliorisB use;'disseiniiiation; distribution, publication or copying of this 
._....._._._. . ..~.r._ bited and may be unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LLP accepts no liability for 
any loss or damage which may he caused by software vi ruses and you should carry nut your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it. 

This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number OC317661. 
Our registered office is St Ann sWharf, 112 Quayside, Newcastle Upon Tyne, NE1 3DX, where a list of members' names is open to inspection. We use the 
term partner to refer to a member of the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority. 
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Michele Waddingham 

From: Martin Smith 
Sent: 27 August 2014 11:10 
To: 'Harris, Matthew' 
Cc: 'Lena Hameed GRI 

shirley.hailstonesC GRO ;Jarnail A Singh 

Subject: RE: M071: CK Review - (Criminal) [BD-4A.F1D25887372] 

JI in. t ,a # '. icr `.'O ir E:,,.ft:dll. 1 u . 'v e , t= [he '' A t 3C f i . was .n t  • t{. d=i t'Z'L 't (iA .~~ z 

t `aSQ.-..~i4,n ✓4;j. -:' n in,e u :.et I'd ye d

Mania. 

Martin Smith 

GRO O 

From: Harris, Matthew [._._._._._._._._._._._._._._._._._._._._._GRo._._._._._._._._._._._._._._._._._.
Sent: 22 August 2014 12:17 
To: Martin Smith 
Cc: 'Lena Hameed
'shirley.hailstones@t GRO ._._._._._.., Jarnail A Singh  GRO 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the documents as requested. If you require any further information please let me know. 

R?egards, 

Matt. 

Matt Harris 

Trainee Solicitor 
i' Bond Dickinson LLP 

Direct: 
p  •+ 

1 
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Follow Bond Dickinson 

www.bonddickinson.com 

--...-.....- -.....-...-- -.. -..... ... -...-.-...-- -.-...-.....-
From Martin Smithf GRO ---------------------------._._._. ._._ ._., 
Sent: 22 August 2014 11:44 
To: Harris, Matthew._,_,_,_,_,_,_._,_,_._,_,_,_._,_,_._,_,_._,_,_._,_,_._._,_,_,_._,_,_,_,_._,_,_,_,_,_,_._..._._..._,_._._,_. 
Cc: 'Lena Hameed - GRo
'shirley.hailstones@; GRo ;Jarnail A Singh ;w._._ GRO
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372]

Hi Matt, 

Would you be able to let us have . co =ic=5 c: t the toHocirg in relation to this particular mediation 
case please? 

1. The transcript cript of the PACE interview cons: uc ed he Dave e Pos:nett. 
2. liThe invest t i° Y Officer's Report 
3. The statements  referred to below.,,; 

4. Are other documents  which  there maybe whether in electronic or paper form, from the 
investigation/criminal fi'e. 

isr 
" b is t C[l i r i _,Y caret  r,wt r ich gatd not fb . er ha the r aE ter t° i's of on 'r Iii a '`a C€'.v p ro;ik'_5S. 

~. .. Oft FL  si; I 'Eli l"W. . zi ~fi ~y o i  'F C' 3t .k2ifY bk 

iii ' { 1ehar , ir, 

lvt;:i11 in.. 

Martin Smith

GRO 
From: Martin Smith 
Sent: 21 August 2014 15:27 
To: 'Harris, Matthew'
Cc: Lena Hameed .  -.GRo._ 
sh rlev.hai!sionsC GRO 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

Thanks for this. VV.'S 'viii riake a start on the I sv =tip°. 

This chap was -rose it ted b".'e take the view that the statements are not privileged. i hev shoe let, 
durin the cou ;e. of the proceedings, either have been disclosed or have been pieced on a 
screle of u n . se=d material. 
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Kind regards, 

Martin. 

Martin Smith 
r--------- ----- ------- ----- ------------- ----- ------- ----- -'---------------------------------------------' 

R ~o 
From: Harris, Matthew ;_._._._._._._._._._._._._.-.-._._._._._._._GR---

Sent: 21 August 2014 13:03 
To: Martin Smith  
Cc: Lena Hameed

_ ___________
GRO.__________.______________________ 

sI ir .lailstonesC ; cRo - :---
Subject: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

Direct: GRO Office::  V R 

Follow Bond Dickinson: 

www.bonddickinson.com 

Please consider the environment! Do you need to print this email? 
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Michele Waddingham 

From: Martin Smith 
Sent: 27 August 2014 11:11 
To: Simon Clarke 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.F1D25887372] 

Simon, 

I have asked BD to send a copy electronically. 

AP 

Martin Smith 

From: Simon Clarke 
Sent: 27 August 2014 11:08 
To: Martin Smith 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Martin 

I ha e r fv i c! these docs but there is no Interview Transcript present. Can we get it? 

If not I can complete the response without it. 

S 

Simon Clarke 

GRO 
From: Martin Smith 

......................-..,.,..~........ .-... ...... ...........~.............. ....-...._.... 

Sent: 22 August 2014 12:22 
To: Simon Clarke 
Subject: FW: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Simon, 

100 
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cached the c it er;ts supplied by pT fr     c rr inrl t le n K e<,. I 
h; 1 rn toLF. 

Martin Smith 

GRO O 

From: Harris, Matthew  GRO
Sent: 22 August 2014 12:17 
To: Martin Smith 
Cc: 'Lena Hameed GRO 

shirle .hailstones@_._._. GRo Y _._._._._.~ Jarnail A Singh ~ GRO
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the documents as requested. If you require any further information please let me know. 

Pc ds, 

M -tt. 

Matt Hffls 

Trainee Selig to 
for and on ben c cal Bond Dickinson LLP 

Direct: G RO 
Office: L _._._._._._._._._._._._._._._.. 

Follow Bond Dickinson: 

www.bonddickinson.com 

From: Martin Smith j GRO 
Sent: 22 August 2014 11:44 
To: Harris, Matthew 
Cc: 'Lena Hameed . GRO 
shirley.hailstones@j._._._._._.GRp._._._._._. ; Jarnail A Singh
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

Y1 oukcl ;IC i~l e . I t't its :"ia E :'C? C.; t  Fo ` l "" t1 Ei 'iti 7n o h:<, ="r€,I c,.` r."ie+:.itr;'t[(-

101 



POL00066601 
POL00066601 

1. in script of the P I ir, ce vir - A,- * r n(- rir e. + I aP. e Pc ~ilett. 
2. t, iz , vr~4;tigating Officer` . I~`.tp.rt 
3. t + rat' referred - in;;^' 
4. ,aril -, 4-r . E r niont 11 there may be whether in electronic or paper form. from the 

rtion j (+iiir tr? AC. 

^ Y E , s v 
~ .> ~ ,.<€. . E„l~+ id+i ^'. 1~. ~ ¢ . ~ ., r {7" _.'r +°. r".- 4t! 4;x'6' t~ ~ f~. if'v'F ~ .~'.k,~i5. 

at -&„•: ait_ 6,7 ,e l + cl"A F~4'F;Y -   He. 

adr iH i c i,` C ' r̀, 

Martin. 

Martin Smith 

GRO 

From: Martin Smith 
Sent: 21 August 2014 15:27 
To: 'Harris, Matthew' 
Cc: Lena Hameed 

<._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.
GRo 

. . . . . . . . . . . . . . . . . . . . . . . . . ._._ 

shirley.hailstc:nesC GRO 

Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

Thanks for i l J s. v',' e vi l make a start on the POIR. 

This chap was rE tse r 'A e take =, i€ H=at the statements are not privileged. They should, 
during the c-)u. se o oceedings, 41-ei is ire t-)r° n disclosed or have been placed on a 
schedule of L r  1 ns. e° i 1. 

Kind regards, 

Martin. 

Martin Smith 

GRO 
102 
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From: Harris, Matthew _ _ _._._•_ _•_•_•_•_._•_•_•_•_•_._•_ GRO
Sent: 21 August 2014 13:03 
To: Martin Smith 
Cc: Lena Hameed GRO 
shlrley.hailstones(~J, . GRO J 
Subject: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
for and on ehalf of Bond Dickinson LLP 

Direct:
Office ;,_._._._._._._._._._._._._._._._._._._.. 

Follow Bond Dickinson: 

M 

www.bonddickinson.com 

Please consider the environment! Do you need to print this email? 

The information in this e-mail and any attachments is confidential and may ke.le llv t21iYi1E d.sndDxs1 cietib l, aw. G RO 
r.SP1:I~.YI&.didt114S1 I52_ik'&9uS.Y.1lIk.E:Jl7, l5and any attachments. If you are not 1 GRO Lase notify -•-•-•-•..-.-...-.-•-•-•-•-•-•-•-•-•-•-•-•-•-•-

Cr6g GRO soon as possible and delete any 
Co

 Uiiaif T~oriseduse; ssemiria&ori,'aistribution, publication or copying of this 
` 'c ornm'uni anon or attaitim'entsis'prohiihited and may be unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LLP accepts no liability for 
any loss or damage which may be caused by software viruses and you should carry out your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson 1.1.P, is neither given nor endorsed by it. 

This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number OC317661. 
Our registered office is St Arm s Wharf,112 Quayside, Newcastle Upon Tyne, NEI 3DX, where a list of members' names is open to inspection. We use the 
term partner to refer to a member of the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority. 
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Michele Waddingham 

From: Martin Smith 
Sent: 28 August 2014 12:17_
To: Harris, Matthew GRO
Cc: Lena Hameed 3 GRO 

Shirley Hailstones 
GRO Jarnail A Singh 

GRO --------%Chris Powell 
Subject: M071- - draft POIR - CK amended 
Attachments: _DOC_28760852(2)_M071 _PO L_POI R CK amends.docx 

IL -a i : i dd c ttached the draft POIR upon which we have suggested amendments from a criminal 
perspecE 

l~ t i ll:: re,-Te. rd.. 

Martin. 

Martin Smith 

GRO 

Cartwright King 
•~+•rSOLiCITORS 

Birmingham I Derby I Leeds I Leicester I London I Nottingham I Sheffield I Tyneside 

www. cartwrightking.co.uk 

This message is confidential and may contain legally privileged information if you have received. 
this in error please delete this message and let us know by email or telephone. 
A list of directors is available at each office. Authorised and regulated by the Solicitors Regulation. 
Authority No:312459. VAT Registration No: 737837293. 
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Michele Waddingham 

From: Martin Smith 
Sent: 10 November 2014 14:39 
To: 'Pike, Richard'; Loraine, Paul; Jessica Barker; Chris Aujard; Belinda Crowe; Rodric 

Williams; Melanie Corfield; Angela Van-Den-Bogerd; Andy Holt; Shirley Hailstones; 
Kathryn Alexander; Patrick Bourke; Tom Wechsler; Mark Underwood 1; Judy 
Balderson; Brooks, Victoria; Eames, Amy; Leigh-Doyle, Alva; Parsons, Andrew; 
Georgia Barker 

Subject: RE: Draft CRRs: M071 and M091 
Attachments: draft CRR Response M071.docx 

Richard, 

Please find attached a copy of the draft CRR Response in M071 upon which we have suggested an 
amendment. 

We are not slt ,ge_ting yin , a in end Mants ,ii reinLion •io 4he draft CRR Res nol se in M091. 

Kind regards, 

Martin. 

Martin Smith 

GRO 

Cartwright King 
-SOLICITOR5+++~~ 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield I 
Tyneside 

wcnn/Y VT 13h.tkin ,, crl.uk 

CONFIDIIVTIALITY NOTICC 
This e-mail is confidential and may contain legally privileged information. TI you have received 
it in error please notify us immediately by return email, do not copy it or its contents to anyone 
else and delete it. Thank you for your cooperation. 
A list of directors is available at each office. Cartwright King is authorised and regulated by the 
Solicitors Regulation Authority No: 312459. VAT RegistrationNo! 737837295 
We cannot guarantee that this e-mail and any attachments are virus-free, but you should plea, v 
check. 

From: Pike, Richard t GRO 1
Sent: 10 November 2014 09:34 
To: LRQr~~ine, Paul; Jessica Barker; Chris Aujard; Belinda Crowe; Rodric Williams; Melanie Corfield; Angela Van-Den-
Bog~ ndy Holt; Shirley Hailstones; Kathryn Alexander; Patrick Bourke; Tom Wechsler; Mark Underwoodl; Judy 
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Balderson; Martin Smith; Brooks, Victoria; Eames, Amy; Leigh-Doyle, Alva; Parsons, Andrew; Georgia Barker 
Subject: RE: Draft CRRs: M046, M059, M071, M091, M093 and M135 

All 

Please see attached the draft CRR and Settlement Analysis for M071 and M091. 

Kind regards 

Richard 

Richard Pike 
Associate 
for and on behalf of Bond Dickinson LLP 

GRO 
Follow Bond Dickinson: 

1 
w 

www.bonddickinson.com 

From: Loraine, Paul 
Sent: 10 November 2014 09:28 
To: Jessica Barker; Chris Aujard; Belinda Crowe; Rodric Williams; Melanie Corfield; Angela Van-Den-Bogerd; Andy 
Holt; Shirley Hailstones;Kathryn Alexander; Patrick Bourke; Tom Wechsler; Mark Underwoodl; Judy Balderson; 

artin.smith 

a ._._.___._.__GRo _Brooks, Victoria; Eames, Amy; Pike, Richard; Leigh-Doyle, Alva; Parsons, 
Andrew; Georgia Barker 
Subject: RE: Draft CRRs: M046, M059, M071, M091, M093 and M135 

Dear all 

Please see attached the draft CRR and Settlement Analysis for M059. 

Kind regards 

Paul 

Paul Loraine 
Solicitor 
for and on behalf of Bond Dickinson LLP 

Follow Bond Dickinson: 

wAhfinddickinson.com 
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From: Jessica Barker _- _- :=_
Sent: 05 November 2014 11:06 
To: Chris Aujard; Belinda Crowe; Rodric Williams; Melanie Corfield; Angela Van-Den-Bogerd; Andy Holt; Shirley 
Hailstones; Kathryn Alexander; Patrick Bourke; Tom Wechsler; Mark Underwoodl; Judy Balderson; 
martinosmiti~ '  GRo -4 Brooks, Victoria; Eames, Amy; Loraine, Paul; Pike, Richard; Leigh-Doyle, Alva; 
Parsons, Andrew; Georgia Barker 
Subject: Draft CRRs: M046, M059, M071, M091, M093 and M135 

Dear all 

Second Sight have uploaded draft CRRs for cases M046, M059, M071, M091, M093 and M135 — please find attached 
together with the PO Investigation Report, for ease of reference. The deadline for our M135 response is 12 
November; all others are anticipated to be 13 November. 

Bond Dickinson will prepare the draft responses and settlement analyses and will circulate these by midday on 
Monday 10 November (Victoria / Amy, please confirm). Please therefore reply to all with any comments by midday 
tomorrow, Thursday 6 November. 

I will schedule a meeting to discuss the responses. 

Best wishes 

Jess 

Jessica Barker 

GRO 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 

********************************************************************** 

The information in this e-mail and any attachments is confidential and may he legally privileged and protected b^,a 

GRO 
distribution, publication or copying of this communication or attachments is prohibited and may  unlawful 

'_._._._._._._._._._.. 
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Michele Waddingham 

From: Martin Smith 
Sent: 17 November 2014 14:43 
To: Graham Richardson 
Subject: RE: Post Office Ltd - 41745 

H. 4 =''CA ek,'. I, 

This one T ck. 

M071. 

M 

Martin Smith 

GRO 

CartwrightKing 
-sal.IClIOR5+++~~ 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield 

Tyneside 

www. cartwrightking.co.uk 

CONFIDENTIALITY NOTICE 
This e-mail is confidential and may contain legally privileged information. If you have received 
it in error please notify us immediately by return email, do not copy it or its contents to anyone 
else and delete it. Thank you for your cooperation. 
A list of directors is available at each office. Cartwright King is authorised and regulated by the 
Solicitors Regulation Authority No: 312459. VAT Registration No! 737837295 
We cannot guarantee that this e-mail and any attachments are virus-free, but you should please 
check. 

From: Graham Richardson 
Sent: 17 November 2014 08:51 
To: Martin Smith 
Subject: Post Office Ltd - 41745 

Graham Richardson 

ORO 
110 
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Michele Waddingham 

From: Martin Smith 
Sent: 24 November 2014 10:58 
To: Graham Richardson 
Subject: RE: Post Office Ltd - 41745 

a i C', ra: d!"t, 

fhis is \4071 and re~:ai.-e , no a n od rT::n . 

Thanks. 

M. 

Martin Smith 

GRO 
CartwrightKing 
-sal.IClIOR5+++~~ 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield 

Tyneside 

www. cartwrightking.co.uk 

CONFIDENTIALITY NOTICE 
This e-mail is confidential and may contain legally privileged information. If you have received 
it in error please notify us immediately by return email, do not copy it or its contents to anyone 
else and delete it. Thank you for your cooperation. 
A list of directors is available at each office. Cartwright King is authorised and regulated by the 
Solicitors Regulation Authority No: 312459. VAT Registration No! 737837295 
We cannot guarantee that this e-mail and any attachments are virus-free, but you should please 
check. 

From: Graham Richardson 
Sent: 20 November 2014 08:13 
To: Martin Smith 
Subject: Post Office Ltd - 41745 

Graham Richardson 

GRO 
113 
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Michele Waddingham 

From: Harris, Matthew < GRO 
Sent: 21 August 2014 13:03 
To: Martin Smith 
Cc: Lena Hameed -._._. _-~ -_~ ._._._._._._._._._GR_O__.----------------------------------------------

shirley.hailstones@;.  GRO-- _ 
Subject: M071: CK Review - (Criminal) [BD-4A.FID25887372] 
Attachments: _DOC_28760852(2)_M071_POL_Case Review Summary_RP amends.docx 

Hi Martin, 

Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

9 

Direct: ^ RO Office: V R 

Follow Bond Dickinson! 

www.bonddickinson.com 

Please consider the environment! Do you need to print this email? 

The information in this e-mail and any attachments is ce'° ~'v ^tom^  i ay 7= ~t^eed and protec, .b .7a' ._._._._._._._._._._._GRQ._._._._. hly is authorised 
to access this a-mail and any attachments. If you are no G RO please notify t _ G RO soon as possible and 
delete any copies. Unauthorised use. dissemination, disk~l ulion-pub1icafioii'oi cupyuig u> tliis crnnmunication or attactmeris is prohibited and may be unlawful. 

Any files attached to this e-mail wilt have been checked by us with virus detection software before Transmission. Bond Dickinson LLP accepts no liability for any loss or 
damage which may be caused by software viruses and you should carry out your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it. 

This email is sent for and on behalf of Bond Dickinson 1,1.P which is a limited liability partnership registered in England and Wales under number 0317661.Our registered 
office is St Ann's Wharf; 112 Quayside, Newcastle Upon Tyne, NE! 3DX, where a list of members' names is open to inspection. We use the term partner to refer to a 
member of the LLP, or an employee or consultantwho is of equivalent standing. Our VAT registration number is GB123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority 

ow
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Michele Waddingham 

From: Belinda Crowe  GRO 
Sent: 14 November 2014 09:01 
To: Pike, Richard; Jessica Barker; Chris Aujard; Rodric Williams; Melanie Corfield; Angela 

Van-Den-Bogerd; Andy Holt; Shirley Hailstones; Kathryn Alexander; Patrick Bourke; 
Tom Wechsler; Mark Underwood1; Judy Balderson; Martin Smith; Eames, Amy; 
Parsons, Andrew; Georgia Barker 

Cc: Belinda Crowe 
Subject: RE: M071 and M091 CRR response 
Attachments: Draft CRR response M071.docx 

I have suggested removing the last few pares in the table. Happy to be challenged on that but it seems to me that 
the matter of real or actual losses adds nothing. 

Best wishes 
Belinda 

Belinda Crowe 

148 Old Street, LONDON, EC1V 9H0 

GRO 
From: Pike, Richard GRO 
Sent: 12 November 2014 14:11 
To: Belinda Crowe; Jessica Barker; Chris Aujard; Rodric Williams; Melanie Corfield; Angela Van-Den-Bogerd; Andy 
Holt; Shirley Hailstones; Kathryn Alexander; Patrick Bourke; Tom Wechsler; Mark Underwoodl; Judy Balderson; 
martin.smith@._.___----- cRo Eames, Amy; Parsons, Andrew; Georgia Barker 
Subject: RE: M071 and M091 CRR response 

Attached are CRR responses for M071 and M091, showing amendments in tracked changes following our 
discussions in today' scall. 

Grateful for any further comments following which I will prepare clean versions for Jess to finalise. 

Kind regards 

Richard 

Richard Pike 
Associate 
for and on behalf of Bond Dickinson LLP 

GRO 
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Follow Bond Dickinson: 

www.bonddickinson.com 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond 
Dickinson LLP accepts no liability for any loss or damage which may be caused by software viruses and you should 
carry out your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor 
endorsed by it. 

This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England 
and Wales under number 0317661. Our registered office is St Ann sWharf, 112 Quayside, Newcastle Upon Tyne, 
NE1 3DX, where a list of members' names is open to inspection. We use the term partner to refer to a member of the 
LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority. 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 

********************************************************************** 
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Michele Waddingham 

From: Pike, Richard GRO _._._._._._._._._._._._._._.-
Sent: 14 November 2014 11:21 
To: Belinda Crowe; Jessica Barker; Chris Aujard; Rodric Williams; Melanie Corfield; 

Angela Van-Den-Bogerd; Andy Holt; Shirley Hailstones; Kathryn Alexander; Patrick 
Bourke; Tom Wechsler; Mark Underwoodl; Judy Balderson; Martin Smith; Eames, 
Amy; Parsons, Andrew; Georgia Barker 

Subject: RE: M071 and M091 CRR response 
Attachments: Draft CRR response M071 14_11_14 Clean draft.DOCX; Draft CRR response M091 14 

_11_14 clean draft.DOCX 

Belinda, 

I agree with your further amends to both CRRs and now attach clean drafts of both M071 and M091. 

Grateful for any further comments, otherwise Jess can now move to finalise these. 

Kind regards 

Richard 

Richard Pike 
Associate 
for and on behalf of Bond Dickinson LLP 

GRO ----- ------------------------------- -Follow Bond Dickinson 

www.bonddickinson.com 

From: Belinda Crowe L.-.-._._.-._._.-._._._.-._._.-.GRO - _ 
Sent: 14 November 2014 09:01 
To: Pike, Richard; Jessica Barker; Chris Aujard; Rodric Williams; Melanie Corfield; Angela Van-Den-Bogerd; Andy 
Holt; Shirley Hailstones)Kathry_n Alexander; Patrick Bourke; Tom Wechsler; Mark Underwoodl; Judy Balderson; 
martin.smith@i _._._GRO ; Eames, Amy; Parsons, Andrew; Georgia Barker 
Cc: Belinda Crowe 
Subject: RE: M071 and M091 CRR response 

I have suggested removing the last few paras in the table. Happy to be challenged on that but it seems to me that 
the matter of real or actual losses adds nothing. 

Best wishes 
Belinda 

llflTfl 
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GRO 
From: Pike, Richard GRO 
Sent: 12 November 2014 14:11 
To: Belinda Crowe; Jessica Barker; Chris Aujard; Rodric Williams; Melanie Cot-field; Angela Van-Den-Bogerd; Andy 
Holt; Shirley Hailstones;Kathryn Alexander; Patrick Bourke; Tom Wechsler; Mark Underwoodl; Judy Balderson; 
martin.smith00 GRO Eames, Amy; Parsons, Andrew; Georgia Barker 
Subject: RE: M071 and M091 CRR response 

All, 

Attached are CRR responses for M071 and M091 showing amendments in tracked changes following our 
discussions in today scall. 

Grateful for any further comments following which I will prepare clean versions for Jess to finalise. 

Kind regards 

Richard 

Richard Pike 
Associate 

behalf of Bond Dickinson LLP 

GRO_ 
Follow Bond Dickinson:

v

www.bonddickinson.com 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond 
Dickinson LLP accepts no liability for any loss or damage which may be caused by software viruses and you should 
carry out your own virus checks before opening any attachment, 
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Michele Waddingham 

From: Harris, Matthew G_R_ O_............._....._......._....._.. 
Sent: 27 August 2014 12:15 
To: Martin Smith 
Cc: 'Lena Hameed GRO 

------------

shirley.hailstones@ ~ larnall A 
Singh'_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 

__- _-RO 
GRO 

------------------ ---------- 
Subject: 

.--- - - - - - - - - - --- - --- - --- 
RE: M071: CK Review - (Criminal) 

Attachments: M071_POL_001_Taped Transcript_AD.PDF 

,Iartin. 

My apologies, please find attached a copy of the transcript 

Ma L L 

Matt Harris 

Trainee Solicitor 
1 -half of Bond Dickinson LLP 

GRO 
Follow Bond Dickinson: 

www.bonddickinson.com 

From: Martin Smith ;_----_,_.-,_,------_,_,-._,---._--,--_GRO ._._._._._._._._._._..._. --.-.-. 
Sent: 27 August 2014 11:10 
To: Harris, Matthew 
Cc: 'Lena Hameed :.:_:_:_:_:_:_:_:_:_:_:.:_:a.•------------------------------'-'-'-'-'--'-' ' ' ' ' ' ' ' _ -_ -_ -_ -_ 
'shirley.hailstones@ GRO Jarnail A Singh (_._._._._._._._._._._._._._._. GRO __._._._._._._.-.-.....-......., 
Subject: RE: M071: CK Review- (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

Mane rl tcf ci ci e-irai Lflorveccn the tral script of the PACE interview was not attached. 
Si cane cods you arraii:;e to let us have that. 

Many thanks, 

Martin. 

Martin Smith 
- ------- ------------------- -------- ------------------- ------------- ---, 

GRO 
iL 1 

1 
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----------------------------------------G.RO

From: Harris, Matthew _ _ _ GRO
Sent: 22 August 2014 12:17 
To: Martin Smith ._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. _._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 
Cc: 'Lena Hameed < GRO
shirley.hailstones@,_._._._._. GRO ;, Jarnail A Singh t oRo_
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Please find attech-edl the documents ens s requested , l yc ,ll require any further information please let me know. 

Regards, 

Matt. 

Matt Harris 
Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

9 

Direct: 
. . . . 

GRO 
.-._. 

Office: L._._._._ ._._._._._._._._._._. 

Follow Bond Dickinson: 

www.bonddickinson.com 

From: Martin Smith GRO _._._._._._._._._._._._._._._._......._....._._...-......._._._._._._._._._._._._._._._ 
Sent: 22 August 2014 11:44 

Cc: 'Lena Hameed GRO 
shirley.hailstones@ GRO Jarnail A Singh GRO
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

l 1d you be able to i t us have copies of the following in relation to this particular mediation. 
udse rrie 

f , .F .he sl ~ C ni.0 i ➢~ 6p# ¢,_',~ _ ... Le 'ce iern,'i,' i_d nd.kC ,..: E.=.  Y , Dave 
p. 

ii"' '. li til. ll. '.' I I'i` uI it ^J' iUt,',

4_ Anr ether cc umerhe s -i i.  h : he re m iy he w hei Tier in electronic or paper form from the 
invest igition/criminal tile. 

1 I is is a criminal case e r rl .cl hr (j •Rio.: Ti i[ .ni: t he pa, a4- le ers of our ,ii.. re'vi.ew process. 
. cr ci sngly we h eve r; f prr.tv nu si  s. n a r' ii .,,c~. . rc gin the c- ir ...tin al file. 

122 
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Kind regards, 

Martin. 

Martin Smith 

GRO 
From: Martin Smith 
Sent: 21 August 2014 15:27 
To: 'Harris, Matthew' 
Cc: Lena Hameed 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
GRO._._._ _ _._._._._._ -- -- -- - - --- - -- ---- ----- ---- ------ ---- -- h al ") lc.  GRO

Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

Thanks for th ie. V e eeL! re N o iii the POIR. 

Tii d l - wee ?rt; t ") t:"G  er ta., f' the: . . Y ', the 3.sk 3t [f rt; te en x ! y d 

(ri 
1

4t' <aE C'.~ s ~ ~ o seth , €' f'., L"°hic ol--x a 

I I 

Kind regards, 

Martin. 

Martin Smith ........................................................ 
GRO 

From: Harris, Matthew GRO--- 
Sent: 21 August 2014 13:03 
To: Martin Smith 
Cc: Lena Hameed < 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .
GRo 

_._._._._._._._._._._._._.. 

Subject: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Martin, 

Ple~ nd attached the POIR for M071 (Criminal). We look forward to receiving your comments. 
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Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
for andon behalf of Bond Dickinson LLP 

Direct: Gp 0 Office: V RR

Follow Bond Dlcklnson: 

www.bonddickinson.com 

t'1eA f.r: *S-e environment! Do you need. to print this email? 

The information in this e-mail and any attachments is confidential and may be legally privileged and protectedb~_Iaw.: G RO
.uzltris.authoriserito a rssthi;.a-majl and any attachments. If you are not l G RO ease notify 

G RQ s soon as possible and delete any co nn rseu use,; v,r5-distribution, publication or copying of this 
`rrtrnmurnzaxrutr'ar'atra'r nTst~s7eShibited and may be unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LLP accepts no liability for 
any loss or damage which may be caused by software viruses and you should carry out your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it. 

This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number OC317661. 
Our registered office is St Ann' s Wharf,112 Quayside, Newcastle Upon Tyne, NE1 3DX, where a list of members' names is open to inspection. We use the 
term partner to refer to a member of the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is Gb123393627. 

Bond Dickinson LLPis authorised and regulated by the Solicitors Regulation Authority. 
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Michele Waddingham 

From: Pike, Richard GRO 
Sent: 10 November 2014 09:34 
To: Loraine, Paul; Jessica Barker; Chris Aujard; Belinda Crowe; Rodric Williams; Melanie 

Corfield; Angela Van-Den-Bogerd; Andy Holt; Shirley Hailstones; Kathryn Alexander; 
Patrick Bourke; Tom Wechsler; Mark Underwood1; Judy Balderson; Martin Smith; 
Brooks, Victoria; Eames, Amy; Leigh-Doyle, Alva; Parsons, Andrew; Georgia Barker 

Subject: RE: Draft CRRs: M046, M059, M071, M091, M093 and M135 
Attachments: M071 - Draft Settlement Advice.DOCX; Draft CRR response M071.DOCX; M091 - 

Draft Settlement Advice.DOCX; Draft CRR response M091.DOCX 

Kind regards 

Richard 

Richard Pike 
Associate 

son LLP 

From: Loraine, Paul 
Sent: 10 November 2014 09:28 
To: Jessica Barker; Chris Aujard; Belinda Crowe; Rodric Williams; Melanie Corfield; Angela Van-Den-Bogerd; Andy 
Holt; Shirley Hailstones; Kathryn Alexander; Patrick Bourke; Tom Wechsler; Mark Underwoodl; Judy Balderson; 
martin.smithC?,_._._,_-_-_-__GR_o_ _ Brooks, Victoria; Eames, Amy; Pike, Richard; Leigh Doyle, Alva; Parsons, 
Andrew; Georgia Barker 
Subject: RE: Draft CRRs: M046, M059, M071, M091, M093 and M135 

Dear all 

Please see attached the draft CRR and Settlement Analysis for M059. 

Kind regards 

Paul 

PaiI2raine 
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Solicitor 
for and on behalf of Bond Dickinson LLP 

gLajd .--.-----.---.--.--.---.--.-.--. 
GRO 

Follow Bond Dickinson: 

www.bonddickinson.com 

From: Jessica Barker ; GRO 
Sent: 05 November 2014 11:06 
To: Chris Aujard; Belinda Crowe; Rodric Williams; Melanie Cot-field; Angela Van-Den-Bogerd; Andy Holt; Shirley 
Hailstones; Kathryn Alexander; Patrick Bourke; Tom Wechsler; Mark Underwoodl; Judy Balderson; 
rrsartin.smithCal GRO r; Brooks, Victoria; Eames, Amy; Loraine, Paul; Pike, Richard; Leigh-Doyle, Alva; 
Parsons, Andrew; Georgia Barker 
Subject: Draft CRRs: M046, M059, M071, M091, M093 and M135 

Dear all 

Second Sight have uploaded draft CRRs for cases M046, M059, M071, M091, M093 and M 135 — please find attached 
together with the PO Investigation Report, for ease of reference. The deadline for our M135 response is 12 
November; all others are anticipated to be 13 November. 

Bond Dickinson will prepare the draft responses and settlement analyses and will circulate these by midday on 
Monday 10 November (Victoria / Amy, please confirm). Please therefore reply to all with any comments by midday 
tomorrow, Thursday 6 November. 

I will schedule a meeting to discuss the responses. 

Best wishes 

Jess 

Jessica Barker 

GRO 

********************************************************************** 
This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. ********************************************************************** 

GRO 
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Michele Waddingham 

From: Harris, Matthew .-.-.-.-._._._._._._._._._._._._.G_RO.-._._._._._._._._._._._._._._._.. 
Sent: 22 August 2014 12:17 
To: Martin Smith ----------------------------

---GRO 
-~--~----------------------------, 

Cc: 'Lena Hameed Q 
-- ____- ___ --------------------------------------------------€ 

shirley.hailstones@._._._.__GRO-, ------ ; iarnail A Singh 
----------------GRO

Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 
Attachments: Discipline Manager Report.doc; Offender Report Preamble (Version 2).doc; 

Statement - Dave Posnett.doc; Statement - Elaine Wright.doc; Statement - Michael 
Dadra.doc; Statement - Paul Bosson.doc; Statement - Rob Fitzgerald.doc; Statement 
- Rosemary Sporle.doc 

Hi Martin, 

Please fi nd attached the documents as requested ifyeu require all further in formation please let me know. 

Regards 

Mott 

Matt Harris 
Trainee Solicitor 
for and on beri III or Bond Dickinson LLP 

• 

Follow Bond Dickinson, 

www.bonddickinson.com 

From: Martin Smith 
-`-`-`-`-`-`-`-`----------- GRO--------`--- -- ---.-- 

Sent: 22 August 2014 11:44 
To: Harris, Matthew _ 
Cc: 'Lena Hameed .<_._._.__._._._._._._._._. GRO 

shirley.hailstonesg..,_._._._. GRO -_-- Jarnail A Singh GRO _._._._._._._._._._._._._._.~ 
Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

Hi Matt, 

Would you be able to let us have copies of the following in relation to this particular mediation. 
case please? 

1. P!ne trrrni scr cs tine PA .rnt Iviowt"G`s l c lnoted I."!., T? y+4- 3 P,E 
ett, 

2. fire  I t[u Ct' u n ' 'F.:' I I  . ^",F`(."rox"s 

3. .ft es ta. `rrre is inne d to innnnricrw 
4. An  O ho r d.o u, ¢e is "p °Eic . .: there rI.ay be wheth.er i, = ei.ectlo' sir or gaper form from the 

i c en t ipa tic; i Cl'ii:unal file. 
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11 is s , c'ir, -Jr l "a,-, P `v' 'I` ( I <io=w ft. "i "t'1€:1i t  r,)a a` iP','r 2 C't, ( ! " iiI, i 'V p )r--

~.  i Iq' 3A, !' f 1 t 11},sA,.l ,gt .I 
tip; s$6rivL;1P £i T (corn ?f1;' c''"in, "ii ii •tlt

Kind regards, 

Martin. 

Martin Smith 

GRO 
From: Martin Smith 
Sent: 21 August 2014 15:27 
To: 'Harris, Matthew' 
Cc: Lena Hameed GRO 

- if 
ShirleYhailstcanesc GRO 

Subject: RE: M071: CK Review - (Criminal) [BD-4A.FID25887372] 

i wdtiR.,, 

rli"ii il ik3 ' . E31, . l' fi . . Ii i ',,';b ° ci „ J:ffl frl ,sh''.` p-irN-

bi iv osecuted. We take, thl ic ,,%- .I n tip- Jtements are not privileged. They should, 
of the proceedings, either have been disclosed or have been placed on a 

schec1u1e o1 ur cfseci material. 

Kind regards, 

Martin. 

Martin Smith 

GRO 
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Hi Martin, 

Please find attached the POIR for M071 (Criminal). We look forward to receiving your comments. 

Witness Statements 

Please note that the POL case handlers have uncovered several unsigned witness statements, presumably prepared 
for the prosecution. The BD allocated solicitors adopted the position that these would be privileged and should not be 
referred to. We would appreciate your view on this matter. 

Kind regards, 

Matt. 

Matt Harris 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

GRO 
Follow Bond Dickinson: 

www.bonddickinson.com 

..i°r the en , ,,7 tt! Do your need to print this email? 

information in this e-mail and any attachments is confidential and ma be legally privileged and protected by law ! G RO 
e] ~Idth4xls~ t9 ciaj.bj .w4 and any attachments. If you are noL._._ GRO _ ._. please notify 

GRO is soon as possible and delete any copies. Unauthorised use, dissemination, distribution, publication or copying of this 
ctSiivii'u'iucafi5R or alfacliiiieiits is'frofiibited and may be unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LLP accepts no liability for 
any loss or damage which may be caused by software viruses and you should carry out your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it. 

This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number 0017661. 
Our registered office is St Ann' sWharf, 112 Quayside, Newcastle Upon Tyne, NEI 3DX, where a list of members' names is open to inspection. We use the 
term partner to refer to a member of the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority. 
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Note Entry for Case 41745 

Account Ref : P00830-199-0 User: SC2 Simon Clarke 

Client Name : Post Office Ltd 

Matter Desc : POL Mediation - Yates, D P 

Note Category: FILE NOTE 

Date : 22/08/2014 00:00 

Summary

Considering Initial review of Post Office Investigation Repo 

Detail

Considering Initial review of Post Office Investigation Report & file. Calling for 
PACE IN and Investigating Officer's Report. 

Total Time 1:12 
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Note Entry for Case 41745 

Account Ref : P00830-199-0 User: SC2 Simon Clarke 

Client Name : Post Office Ltd 

Matter Desc : POL Mediation - Yates, D P 

Note Category: FILE NOTE 

Date : 06/11/2014 00:00 

Summary

To consider CRR and to comment thereon. 

Detail

To consider CRR and to comment thereon. 

Includes considering POIR; ; witness statements; & CQR. 

Total Time 1:48 
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Note Entry for Case 41745 

Account Ref : P00830-199-0 User: MS2 Martin J Smith 

Client Name : Post Office Ltd 

Matter Desc : POL Mediation - Yates, D P 

Note Category: FILE NOTE 

Date : 10/11/2014 00:00 

Summary

Consider and amend draft CRR Response 

Detail

Consider and amend draft CRR Response 

Total Time 0:48 
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M071 

Record of Tape 

Recorded interview 

Person interviewed 'David Yates (DY) 

Ref No. AD 001 

Exhibit No: DP(3 

Number of pages: 14 
Place of Interview Walton on Thames Post Office 

73 Hersham Road 

Date of Interview 07 March 2003 

Time commenced 12.10 hours Time concluded 12.54 hours 

Duration of interview 44 minutes Tape reference no' 046861 

Interviewing Officer(s) Dave Posnett (DP) Rob Fitzgerald (RF) 

Other persons present 

Tape Person 

counter speaking 

times I 

118 

Text 

Introductions made. Mr Posnett informs Mr Yates that he wishes to ask him 

questions in relation to audit concerns at Walton on Thames Post Office. 

Right I'm just going to refer you now to a form CS001, which explains your legal 

rights. Now because you are suspected of having committed a criminal offence 

which may result in a criminal prosecution, I must inform you that you do not 

have to say anything but it may harm your defence if you do not mention when 

questioned something which you later rely on in court. .=.nytning you do say may 
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x'10"r 1 

Tape Person 

counter speaking 

times 

213 

Ref No. AD 001 

Text 

be given in evidence. Do you understand. 

DY Yes. 

D? In order to check your understanding of that caution could you just explain it to 

me. 

DY Anything that I say can be used in court basically and if I don't say anything it 

could be used against me. 

DP That's certainly an element of it. What I'll do is just break it down to make sure 

you're absolutely satisfied with it. I'm an Investigator employed by Post Office 

LTD to investigate possible criminal offences. You are suspected of committing 

a criminal offence. Do you understand that. 

DY Yeah. 

DP I wish to put questions to you about this criminal offence and record your 

answers to those questions. Do you understand that. 

DY Yeah, that's fine. 

DP Firstly, a person who is being interviewed for a suspected criminal offence does 

not have to say anything. You do not have to answer my questions. Do you 

understand that. 

DY Yes I understand that. 

DP Secondly, if you say nothing now but in court give an explanation which could be 

given now, then the court may think that the explanation is untrue or you have 

made it up. You understand that bit. 

DY Yeah. 

DP And thirdly anything you say during the interview is being recorded on tape and 

can be read out in court. 
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M071 

Tape Person 

counter speaking 

times 

309 

449 

Ref No. AD 001 

Tex, 

DY Yeah that's fine. 

DP Right back to this form CSO01, there's 4 points at the top of the form. I'll go 

through these with you. 1 you are not under arrest. 2 you do not have to 

remain at this interview. 

Mr Yates confirms he consents to be interviewed at Walton on Thames Post 

office. 

DP 3 If you do remain you have the right to seek legal representation and advice, 

including the right to speak with a solicitor either in person or on the telephone. 

The solicitor will give you advice regarding legal aid and I can help you obtain a 

solicitor. 4 you are entitled to read the Police & Criminal Evidence 1984 Act 

codes of practice if you wish. I've got the booklet here and those codes 

basically set out your legal rights and the rules governing the conduct of this 

interview. 

DY Okay, fine, yeah I understand. 

DP Now there are a few questions underneath that, if I can just get you to answer 

those in your own handwriting. 

Mr Yates completes form CS001. 

DP If you sign it, it's now 12.16. Right I'll just go through these questions you've 

answered. Have you read 1 to 4 above, you've indicated yes. Do you 

understand 1 to 4 above, you've indicated yes. With regards to speaking to a 

solicitor you've signed to say you do not wish to speak to a solicitor at this time. 

But in relation to the question 'if you do not wish to speak to a solicitor at this 

time you can changeyou mind at any time during the interview, do you 9   

understand', you've indicated yes. 

DY Yes. 

Mr Posnett refers Mr Yates to form CS003 relating to the procedure of having a 

friend present at the interview. Mr Yates indicates ne does not wish to have a 
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M071 

Tape Person Text 

counter speaking 

times 

Ref No. AD 001. 

friend present. 

704 DP Okay, what I'll do first is go through a report that the audit manager, Paul 

Bosson has written. I'll read it out on tape and it starts' I attended Walton on 

Thames Post Office on Friday 7" March 2003 to conduct an audit. The audit 

commenced at approximately 0855. At the start of the audit I asked the 

Subpostmaster, David Yates, to produce an office snapshot, which indicated an 

office cash holding of £410,354.67. I asked David to produce the office cash 

declaration completed at 16.40 the day previous, which showed at total of 

£43,566.00. David told me he had sent a rem the previous day but had not 

booked it out on the Horizon system. I asked him to show me the CIT (Cash In 

Transit) collection receipt, but this indicated that the last coliection was 

Wednesday 5`h March 2003. 1 asked David if he could produce the rem out form 

P884 but he could not find it. At this point David admitted to me that he had not 

sent a rem and that we would find a shortage in the account of around 

£350,000.00. i confirm that this is a true account of the events and conversation 

that took place between myself, Paul Bosson, and the Subpostmaster, David 

Yates'. 

DY Yeah. 

DP And Paul Bosson's signed it I believe. 

DY And so have 1. 

DP And you've signed it. Do you agree with the content of that note. 

DY Yeah, absolutely, yeah. 

DP Right, so why is there going to be a shortage of £350,000.00. 

DY Well I've been carrying it for . .. I don't know.. .years basically. I don't know how 

to explain really. 

DP Well lets take it one step at a :ime. You've been Carr79 in it for years. what does 
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M071 

Tape Person 

counter speaking 

times 

DY 

DP 

DY 

DP 

DY 

DP 

DY 

DP 

DY 

DP 

I DY 

I 

DY 

DP 

DY 

Ref No. AD 001 

Text 

that actually mean. 

Carrying like a shortage for like ... I don't know ... at least 3 years. 

3 years. 

Yeah, maybe even more, I can't remember exactly when I started getting into 

trouble. 

So how much was the shortage at that stage. 

What 3 years ago. I don't know it may have been 250, something like that 

maybe. 

£250. 

No £250,000.00. It must have started miles before then. It started off that we. 

kept having shortages, we couldn't afford to put them in ... or I kept having . 

shortages I should say. So I was just carrying it and carrying it and it just builds 

up. 

Just to recap, at least 3 years ago ... 

Yeah, I mean, probably, maybe ... 5 years ago you know, it's been a long time. 

You said you'd suffered shortages, what's the correct procedure for shortages. 

Obviously to show it and correct it, put it in or take it out depending on whether 

it's over or short. 

Right so to correct a shortage you put it in, by that you mean you have to pay for 

any shortages in your accounts. 

Yeah. 

Okay. You said you couldn't afford it. 

No. I was just carr<yinc it as a figure, basically carrying the cash as if it was 
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\'I071 

Take Person 

counter speaking 

times 

1051 

Ref No. AD 001 

Text 

there. So inflating the cash figure I suppose so the shortage didn't show. 

DP You inflated the cash figure on your cash accounts at the end cf each 

accounting week. 

DY Yeah. 

DP And this is over the 
last 

3 to 5 years but you can't be specific. Okay. That's an 

awful lot. of money Dave. 

DY Yeah ... I know ... I know it is ... a hell of a lot. 

DP So are you saying that over the last 5 years £350,000.00 relates to shortages in 

your accounts. 

DY No it's not shortages. I have taken . . .so I don't know. 

DP What do you mean you've taken. 

DY Taken to pay staff or ... you know the business wasn't doing as well as it should 

be. 

DP So an element of this is shortages, some of it is taking the money to pay staff ... 

DY To pay staff, to pay bills yeah. 

DP And that all amounts to £350,000.00 

DY I don't know, I haven't carried a breakdown of it but yes some of it I would have 

had, but nowhere near that amount. I mean some of it was ... a couple of times 

they phoned up saying we've done rems wrong, that we'd sent them too much 

to what we'd claimed, but I didn't know and they wouldn't tell me how much. I 

had to let it go and I just got deeper and deeper into the mire. 

DP So you just mentioned a rem there, didn't you get an error notice for things like 

that. 
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M071 

Tape Person 

counter speaking 

times 

1233 

Ref No. AD 001 

Text 

DY No because I don't know whether they weren't sure it was my bag, they just said 

there's a problem with this rem, can you tell me whether yours was right. Of 

course I didn't know. 

DP So this shortage, which has yet to be determined because the audit is still 

carrying on, but we guesstimate it's going to be in excess of £350,000.00. As a 

result of shortages, money you've taken for staff wages, and bills I think you 

said. Error notices or other errors. 

DY Yeah it would have been yeah, I mean basically everything. 

DP Has the money been used for anything else. 

DY No, not really, no. I mean I've taken some of it. I had to pay bills of my own. 

You know I haven't bought expensive cars or anything like that with it, or second 

houses. 

Mr Yates restates he has taken some of the money in order to pay bills. 

RF How did it all start. 

DY I find it difficult to remember. It first started when we had some really large error 

notices come back but I just couldn't explain, we had Savings Bank ones that 

came back and they were like 5 and 6 thousand pounds. And I just couldn't 

understand why they were wrong. I queried it but they said it was definitely right 

and 1 could not afford to pay it and it just seemed to then slowly mount up. 

RF if you have an error notice, forgive me if I'm wrong, by generating an error notice 

for 6 or 7 thousand pounds, your office should actually be over. 

DY Well this is it, it should have been over but it wasn't. 

RF Right, and did you ever bring those error notices to the attention of anyone other 

than Savings Bank. 

1 r No, no, I just queried ii with them as to vil-y it was wrong. I mean I can't 
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M071 Ref No. AD 001 

Tape Person Text 

counter speaking 

times 

DY (indecipherable) 

DP When you say weeks, months, years, has it gradually increased over the time. 

DY Yeah it has, it's got worse and worse. I just didn't know what to do then, it 

slowly got worse and worse, I didn't know ... 

DP Okay, so for example on Wednesday then, who does the office cash accounts. 

DY Me. 

1633 DP Does anybody else do them. 

DY No. 

DP How do you actually balance then, what is the physical process when you're 

declaring the cash and getting the summaries. How do you determine ... 

DY Because I've already declared the extra cash in that week it was only ... 

whatever it was out, £50 or £100 wrong it would only be showing that amount. 

DP So on Wednesdays, do you declare the actual physical cash that is within the 

Post Office ... 

DY Yeah and the figure I was carrying.. 

DP So you don't declare the correct figure and re-declare it with the £350,000.00. 

DY No, I had already put all the money in, yeah. 

DP And how long have you been Subpostmaster here. 

DY About 9 years or so. 

DP And did these problems start immediately or was it after ... 

DY Probably 3 or 4 years after. 

J~ 
a 

accounts.I

q 

3 or 4 years after.  And have you always done the 
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on hand is declared as £20'[,000.00. Mr Yates cannot explain why the amount 

has dropped within the space of a week, claiming he cannot remember, but that 

the £201,000.00 would in all probability be correct. 

Right we are going to plough through these cash accounts, are we going to see 

an occasion where cash varies by a significant amount or is it going to be a 

gradual process as you've described. 

It should be gradual. 

Should be or will it be. 

As far as I can remember it will be. 

Have you ever taken a lump sum out to pay this or that. 

Yeah I mean I suppose I've taken sort of the odd ' or 2 thousand to pay the staff 

wages and things. 

Do you do that on a weekly or monthly basis, 

I don't know, every 2 months maybe, every month maybe sometimes, 

depending on how bad I'd got into a position, we weren't making enough to 

meet our costs. 

What's your salary. 

Post Office salary about 70 1 think. 

And have you got a shop as well. 

Yeah 

How much do you get off that. 

About 40 roughly now, obviously it wasn't as much as that then because it's 

s''owly built up. The shop originally was about 20, it's slowly gone up. 
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2922 DP So why haven't you mentioned these problems to anyone. 

DY I wish I knew, wish I had. I just knew I was in a deep hole and didn't know 

where to turn to really. I knew I should go and see somebody but just didn't 

know what to do. 

DP Now you had an audit I believe at the office in November 2002. What happened 

on that audit. 

DY I probably told them there was a rem to go out or going out which would have 

made up the shortfall. 

OP Now is that not pretty much the story you told Paul Bosson this morning. 

DY Yeah. 

DP So what's the difference, why wasn't it picked up at the last audit. 

DY I don't know. 

OP But you agree you were inflating the cash at that audit. 

DY Yeah it should have been picked up. 

DP And the audit prior to that. 

DY Again it would have been, though I don't know when that was. 

Mr Posnett recaps on the report written by Paul Bosson and Mr Yates confirms 

the content of the report. He indicates that it wasn't a case of he couldn't find 

the P884 forms, it was the case that he didn't have them to find. 

3107 DP Now you've been Subpostmaster for 9 years and I happen to know you worked 

at this office before it was converted from a Branch Office. How long in total 

have you been working here. 

DY 

i 

22 years or so. no, longer than that. 24 years I suppose, 1979 I s,artad. 

i 
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DP So fairly experienced. 

DY Oh yeah. 

DP And what about training issues, would you say you are fully conversant with all 

areas of a Post Office. 

DY Should be yeah. Yeah I would say so. 

RF You said you had dug a hole, you were in a hole, where did you see that hole 

finishing. 

DY I didn't, I didn't know what I was going to do. 

RF What was the ultimate end to this then. 

DY I don't know. 

RF Obviously the ultimate end now is the audit team arriving today ... 

DY Absolutely yeah, I thought that would happen eventually. 

RF From your point of view, you've already said this money belonged to the Post 

Office. Were you ever in any position to pay any of the money back. 

DY could never see how I could ever pay it. I mean obviously some maybe, but 

never be able to pay it all back. 

RF Did you ever make any attempt to try and pay the money back. 

DY Yes but ... not ... no, not really, not a major amount no. i just didn't know what i 

was going to do, I really didn't know what I was going to do.. 

Mr Yates explains there are 4 staff in the Post Office with a salary bill of about 

£52,000.00 plus the shop people. He reiterates that the money has been used 

to carry on living, that the matter wasn't referred to the area manager and that 

no staff were aware. Mr Yates cannot recail when he had previous audits. 
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though he believed there was a period of 3 years without an audit. 

RF So if you hadn't had an audit today and we didn't have an audit say for another 3 

years, what do you reckon the figure would have been at that stage. 

DY I don't know, I really don't know. 

RF So you were never ever going to bring it to anyone's attention, you'd have just 

carried on. 

DY I don't know, no, as far as I know I probably wouldn't have done. I would have 

probably hoped some miracle would have happened that I would have been able 

in some way to pay it back somewhere along the line. 

DP So you're not in a position to pay it back and based on what you've said, you had 

no intention to pay it back, subject to a miracle. 

DY No, yeah, I would have liked to have paid it back because I knew it was wrong but 

...., my ability to pay it back, you know. I probably couldn't. 

DP Okay in week 36, ending 4 December 2002, there were £23,478.95 of Green 

Giros that were transacted at this office but didn't arrive in the pouch to Girobank. 

DY Well, I don't know. 

DP You don't know anything about that. 

DY No, definitely. I mean I definitely send those every week. 

DP Could they be in the office  somewhere. 

DY Not unless someone has put them somewhere strange. I don't know. No, 

because I usually put them in the pouches every week. And they haven't turned 

up at all. 

DP They haven't turned up, no. 
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DY I don't know, sorry. 

3617 DP Okay, after this interview, what we'd like to do is conduct a search of the Post 

Office, basically looking for those Green Giros and any other any documentation 

that may be implicated in the main reason that we are here today. 

DY Yeah of course, yeah. 

DP Obviously we need your consent for a search. 

DY Yeah of course that's fine. 

DP Now additionally we are also considering attending your home address and 

conducting a search there, again in order for us to do that we need your consent. 

DY Yeah, okay, yeah ... 

DP Well that's recorded on tape, there's.a number of forms we'll need to complete 

later for that purpose. Also, would you be willing to provide details of your bank 

accounts to us. 

DY Yeah, I should think so', yeah. 

DP Okay, and again there's forms for that we'll complete a bit later. 

RF With regards to both those issues, are we going to find anything on those 

searches that are detrimental to you, that you haven't told us. 

DY No, not as far as I know, no. No, I mean there shouldn't be. 

Mr Yates refers back to the Green Giros, claiming he can't understand as he 

sends them every week. 

DP With regards to your current financial position ... what is it. 

DY Okay, though I wouldn't say I'm well off or anything like that. I manage it each 

month just about and today's pretty muchh the same, the bank account. 
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RF Have you got an account with a lot of savings. 

DY No 1've got a Woolwich account with about £2,000.00 of savings. 

DP Right we are going to stop the interview in a moment, is there anything you want 

to add or clarify before we stop the tape. 

DY I don't think so. 

DP What we'll do is flick through some of the cash accounts, we are not obviously 

going to go through the last 5 years. 

Mr Posnett refers to the account for week 49, ending 5t" March 2.003. 

DP it's got a signature or a little scribble ... that's your signature. 

DY Yeah. 

DP Okay, so have you completed that account in its entirety. 

DY Yeah. 

DP No-one else helped you. 

DY No 

DP And table 5 is recorded as £418,332.17. Is that figure correct, le was that amount 

of cash on hand. 

DY No. 

Mr Posnett shows Mr Yates a number of random accounts. 

DP And all these signatures on these accounts are all yours. 

DY Yeah. 

DP And there's one here that hasn't been signed at all, would you have completed 

x

a~ 
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DY Sorry, yeah I would have done. 

D? And again, week 39 hasn't been signed. 

DY That would be me. 

Mr Posnett shows Mr Yates the account for week 10, ending 5r" June 2002. 

DP The signature looks different to the others. 

DY Yeah, it's not my signature, no. 

DP Whose signature is it 

DY Lindsey's. 

DP Lindsey ... 

DY Smale, 

DP And why is her signature on that one. 

DY I expect I was showing her because she wanted to know how to do it, how to do 

the cash account, so I was going through with her how to do it and she probably 

just signed it because it was there to be signed. I mean she didn't actually do the 

account, I did it. I was just going through the process with her how to do it. 

DP So she didn't complete that account. 

DY No, no. 

RF Would she have been aware ... I mean we've got a cash figure for that week of 

£376,684.67. 

DY No she wouldn't have known. She wouldn't have known, she wouldn't have 

looked. 

RF So where did you used to keep these cash accounts. 
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DY Just in the file. 

RF None of the other staff used to look at them at all. 

DY Not as far as I know, no. 

DP There's another cash account here for week 9, ending 29th May 2002, Whose 

signature is that. 

DY Probably mine, but it doesn't look very good. Well it was around then I was 

showing her, so it might ... it's not her signature so I don't know, it's probably 

mine, it's not a very good signature is it. Yeah it was around then I was showing 

her. 

RF When you used to get these error notices then, didn't you ever bring them to the 

attention of your staff. 

DY Yeah sometimes I suppose. 

DP Didn't you challenge the error notices in any way. 

DY Sometimes, if I didn't think they were right, but at the end of the day if they keep 

coming back and saying they are right, what else could I do apart from put them 

through. 

RF This cash account here, week 8, week ending 22i° May 2002, is that your 

signature. 

DY Yeah. 

RF We've got a cash figure on hard of £362,879.22. Would that have been a true 

and accurate figure of cash on hand. 

DY No. 

RF 
~  

So that would have been a false account then. 
5 
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DY Yeah. 

RF And that would be the same if we go through the whole of this fle. 

DY Yeah, if you go through the whole lot it would be the same answer all the way 

through. 

OP Right, just to confirm that the file starts at ... this file goes back to 1999, but there 

seem to be some missing, they don't seem to be in any great particular order. But 

it's pretty much the last 5 years yeah. 

DY Yeah. 

4301 DP Anything else you want to say Dave. 

DY No I don't think so. 

4400 Mr Yates signs the tape seal 046861. Interview concluded at 12.54, Mr Posnett 

hands Mr Yates a form OS019 which explains what will happen to the tapes. 


