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Dear Post Office Colleagues, 

Pu=t Office is rninue -10 '1el. al ~: po,ta r,.^, 1" n ., r~ ,11 

:oir `- In', r,C ., n "'111P 5r 15 I nc r a".Cir rF'  r +D:

Di; inaI! .rru..•c , C S S  ur(scarm 5r ,r, II g;< Iomenne d nr ,u.=,h 
caratuliy e i„nec1. I„y qt iit; p .d_ .s. a, I r all diem" 3n 0 ,CC ',aca( prCsance 

across the UK. 

Ceorations of hard v , L. ". n^ rr i"^n -: hrn-k .' C:~5 ifi C n;me that elicits 
n rhis p n -< ra La u • ,_...rra_on-.mi  rtoe r _, '~eh. _ r . IL 

-ia fl, ne its i~ n- , it :he right way. Phis commitment and integrity is critical to achieving 

grit busii :es> perturni ,nee. 

Our Code of Business Standards sets out our enduring commitment to etI& -aI behaviour 
r d ar.sur s our pour eV ar 7r . .es are r "!ant and .pyropriai r, y—mir,

tnr  Is,. r~r` r r-.,,'rA, , f i C n *a s_ r ho og 
our ar. oP .~ e IC Cl  t h _ Cl r<,rau i, r -3csring. 

exF•_ct _ _ I a _ c acid to think about how 
tap
oth n ' _ _ , acd

Inc..rc.y t a_ , e wnd _ _t _ .sine_, I ces never been more important. Thank you for your 
trust  , , _ro ensure our 
customers and the communities we serve continue to place their trust in us. 

GRO 
Paula Vennells 
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Our i it ge a fC.. vanes 

Post -.i? 11 cc had trs I v Jd at .,h.. t eaF of t::Jiram Jr' IdI*_ at ,C's` the 

UK for over 31Gte rs. 

es I r~s!do 
unn ,I ., uk  .. .. ._ . .~ _ U ,
bar.-

n' c -I to do rg ,u' c= t6o right way. That means we act lawfully I' also means 
that I u -rre }e ct ou se ,e- s r r attar p L a r, lecttots 
of y
vale . _ ~.eii; .rz: ' _ _ .,, . ' a l,ort a ,cr ,, ,., _, ,. ,_ _wn u;cnities 
and others with whom we work. 

"We ore committed to doing business the right way. 
That means we act lawfully. It also means that how 
we conduct ourselves is more than just a matter of 
policy and law." 

Introducing the Code 
Our Code of Business Standards defines how we operate. 

In dex 7,lano rho Coda of Business S ar rdard=_ we trvn a , r a p tic,n from our i 
and . .I - .c r o. n. a c:.- 

stan . , stc n O, , „ol, h /0. cr , r plr ,r ..sort t rrl iaa ,. 
with r it -m 1' (xsrr 1 ar ivnn .nd~ 

car .. inc mi o,c: v, ,r I n ;rot  it .:/to 0.-two. ati :,le. ,v + • c r . ;lu s , nl iec nod t or . ss<, r , d -ne 
law. As he lega'-, and regulatory environments evok u, too :illoo.e .I cOcos t, a...cc rrr 'd to 
such changr:os. 

8yr„r . ,r.::tl .d o.tirr- r r "od .HJcc /)/// !0 50/ t/ isti r.r,t~

that oct, help us tc co:o/icotr ess to be prootci of - :... 'ftreat place to s:ee e - It 

Sim.>(er to run' and `=etr r fur cv,m users'. 

Code of B,sines, Sranda:ds 

0) xeI lr. t tF t i_gr dry 
Ever`,; ic' e,'. ipitE, .s r:p, hos ~, r sac lb IOrd . l ', C.  o 

fc.'hl re to the d_r they are expected to operate in 
line with it and t se r- rrespon ding eroep €Pohcie•s. 

Asa Post Office cc`.to,,w1e, you are rEcao E to, 

Road and understand Ow C0/ d0 o' Boo/sort .,a 
work-related policies and io.cot potato chew sc your eaork 
and behaviours 

Complete all manda'or, tra.ining an time 

unlawful behaviour or breaches of the Code 
.0/ 00oroarrt ,olicies 

Cooperate fully with company investigations 

He or victimise colleagues for `calling it out' 

Ask questions when you re unsure 

All line managers have access to the My HR Help service which supports 
managers with team management queries. Visit a'e, ...rrsy?st%sel .raa.srs< 

Our brand 
Our '5 (d exoerience, fo. errmci yeer, OMs -I -s. 

partners ncl s-a ehhr loos is shaped by our core values 
of Care, Challenge and Commit. 

We make that happen by having a set of straightforward business behaviours 

which inform the way we do things. and we use them as a guide to improve 

our people processes including recruitment, learning and development, talent 
and performance management. In short, it's how we do things to deliver our 
brand commitmentto customers. 

NO' L 
"'r aso b , ..,-c h n t'.. 
h-, ar , of th E-cdr may 
he dse" t ith ut/des our 

Cc use .e -.n ;hat 

gross rrus orr dncs could 
result in your dismissal. 
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Our cudLomers are at the heart of everything we do. 

We all know what it feels like to experience good and poor customer service. We need to 
ensure that we deliver great service for all customers, every time they interact with us. The 
more we understand our customers and their expectations, and put ourselves in their shoes. 
the easier it will be to provide consistently great service. 

How do we demonstrate our commitment to customer excellence? 

• By listening to them and understanding their needs and expectations 

• By communicating respectfully, leaving out the jargon, providing them with the 

best service and products that meet their needs 

By always thinking about them and not the process 

By keeping it simple and straightforward to reach us - in branch, online, mobile 

Our people 
With a diverse range of backgrounds, talents and perspectives, 
Post Office is in a unique position to understand our customer needs. 

At Post Office, we differentiate ourselves through the dedication of our people. Our rich 
and , v se_-t .~ said expesicne> r dH s:=r,n r ,n ac': r..sas, th it-or ers and 
sus, us .hc c tie success of our t and 1 3 aintain this, we treat each other with 
resp.at a,, su a he a;Jr differences Iris as_ra , ai,sir 

We 5 5.oire Ie:an.,ti '~ rnrl mmnr' .s erc r that rear, sofour 
diffr a ,i work ✓ ,se. , scrim ;;an, harassment or v,ctirnisation. 
Emp , '"re'z d ,cisions-vrt.-'sar t=.ay hr , 1 te, to hiring, promotions, transfers or 
terminations - are based on merit. equity and fairness. 

Code of Business Standards 

Jr;  bE'Hd.

Our sr c vOurs are bared on our core values of Care, 
Chade g ; End Corns-nit. 

We care by always thinkiirg customer 

Care is the cornerstone of our bu Hass. It means v. „In , ,r i III 
time and putting our customers p t means m  _ nd 

our word. In short, it means doing, 11; lit by people. This is what sets us apart. 

W, veto rna,i« +ginoc Pu r ,ether th a~.gkr hc9Pst ehalienge 

We commit to decisive delivery 

We don't just work for Post id dice, we are Post Office, and we're all 
respres'hln for its ."nmmercial success. The road ahead is exciting, but not 

- It ca h a d ~ucry one of us invests all our energy, creativity and passion, 
-a". e,- ;c -,n rmazing things. You can find out more about these behaviours 

n a.t sat'. r, -an, in r,.f : Post Orisce. 
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Personal behaviours 
We expect high standards of personal behaviour at work. 

NOTE 
Behaviour which damages service to customers, or the reputation or efficiency 

If you have a concern of Post Office, is unacceptable. This extends to poor attendance, lateness. 

about bullying and dishonesty, drunkenness, use of illegal substances, and violent or disorderly 

harassment, you can behaviour or abusive language. 

speak to your line 
manager or refer to Maintaining our standards means we: 

the Dignity at Work: Conduct ourselves appropriately and professionally 
Policy or managers can . Act as an ambassador for the company 
contact My HR Halt.:. 

Oor! arr within the law 
There is also the HELP 
employee assistance '  ding Post Office into disrepute 

programme, which • Co  -),r lairnmoneyforhoursyoudidnotwork,ajourneyyoudidnot 

you can find out more ir ak= r in ovation / r'-.1 not incur 

about Bear_. • Do ;.c r usr r,,dc Furnonion about a company transaction for 
personal profit 

Posy Office operates s reset tr `e:an e to : nr: from of 

sc Inr:ination, inciudin h:sedan: 

roar 

IIaliylon or faith 

r e 

xual orientation, gender, or gender identity expression 

National origin, geographical or demographic background 

Pregnancy or maternity 

Any other classification protected by UK law 

We should aii deancr:1s10ate: 

• Hone -1 ,re ;rit., 

n, uniform is provided by 
I'JSt U"IcC •r Hoard ho ✓!Qr :coded 

A credible irr<,ge to the public 

We dr_i ._t . !e r( frsrm of r.,ii or ht tit. 

WK0° e [tcn ual 

Sexually .ruggi;sLive slaeineris oI acLioaa 

Inappropriate or offensive comments or jokes' 

Inappropriate conduct or contact 

Threats 

Code of Business standards 

Va6.,.i is .... F. si' ./ and i.... clu sian 

We waist our peup(e to reflect De aro rsity of the communities 
in which n e live ard 10/015, ne the customers we serve. 

Vile calien .us' , di . e any of our workf _,ic r ar d the communities we serve by embracing 
dir rsi 'I• . nclusion and creating policies which actively promote working without fear 
D, ciscri in( nation. 

pier gone working for Post Office has a responsibility to: 

Promote a professional and positive work environment 

Promote a culture of inclusivity where differences are accepted, 
valued and celebrated 

Inform their line manager of any instances of apparent discrimination or any 
perceived 'rirhlerrr in reiatior to m.!r,yaent 

C., ;ap , , a al to I u, r u - Po "I c' F Hi;';; and procedures with regard to 
d,, d inc ,;vs,nn. of:c r v! ur L,IL',ghs. 5 yvcil@iy. .'!Ire 

We activr 5n r,u;oport: 

Flexible working practices, which you can read more about here 

Women it I_eede sn p Fro-ramme to support: and nurture ferrule talent 

P'.,. Ci 6 110 , <v • n n rsler 
(I r=pT ' cnr,; Then I;pn rtruod.re irnhrv;esthe 

Ptt-.' G hr. I :.BT ci w"v"y 'ides advice and guidance to our 
b, ;inc s clor r y and .fir 

Di r• p;, _rlflc , . an ;;Ith 
d nbii a oil .,ef .. cc,_ ham . ..ii: racy xovides 
5.. o' '° " i D •. i v P for 

employees with disabilities 

Language 

The ';'.....reran language of business should be English {English or Welsh in Walesf. However, 
so In in';v'vi:,rnncf the 

:?e l ~, ,, „h, , r  .lode people, colleagues should be able to communicate 
f,-' ' or n n- z?o ,tc n 1. -.a 
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"We support 
and encourage 
our :people 
QPtIJ %`rP it .,J tO) 

get Ir v c.1 d 

in pur >f i  0 
heo Lhy cod safe 
way of living 
and working." 

Code of Business standards 

"mod' I I ' cB i:. & ,l.'. ff'•, t `I R'• If'• d safe i.l ''• 

hWd tv C Lace ed 0 l(
tAO 'f,"I'= c to work e ..~'_r r a`a "et i le. 

Everybody has the right to work in a safe and healthy environment. 
We will fulfil our promises without compromising the safety of 
our customers. colleagues, suppliers, and all those affected by 
our activities. 

Pursuing this aim reflects the high value we place 

on our employees, and all those touched by our 
business activities: 

We ensure that the 
health and safety 
responsibilities of our 
employees, including 
managers, are clearly 
defined, allocated 
and understood 

We encourage and 
help all managers and 
employees to carry out 
their responsibilities 
through effective health 
and safety management 
systems, with safe 
premises, equipment 
and processes 

We improve our 
employees' capability 
to manage and work 
safely, through coaching 
and training 

We support and 
encour gc Ore
and •-ni n 
leer, v"d r hea'tth 
and ef a -.nricrrrnance 
of err z: 

We w1 rr i . . .

enc u,.: . 000ple 
and nirree 
invn,oe r n rsuinga 
heat ny. an ;al- way of 
liviup ar , Irking 

We ,ac,r'nie review 
hoe:.:ed .,,o p. ,. our 
heat, and safety 
poll- as into practice 

We a,e all recirnnsible for teelth and safety. Ir is an employer's d~.,ty 
,,-e, -n: the hc,lhr. ;. r, ,d ,re'iOren,tTl,n n:Op!C,Vnenaee otter 
,-rte who might be affected by th r i 'roes A H nope

Health and Safety policy, and all associated poI c,e . can he knee on 
the lieat.'r, and Safety intranart site. 

Hed..... rc'
W2 seek ftit O.`1dtile CO l.e g~~a' .ktPi' ✓e " 7oai ue t PiaL`r ,n 

between their work an=1 thou r I '-c; o itt.ide et w .,r'<. 

We take health and wr .he e.g r.e ,u -lee. , b. _ ..t'. i. N . , .etc 
we'(t r g eye turn and provide a range of services to help all our people stay mentally and 

arty ,_althy, 

What we offer: 

Lifestyle online for colleagues and 
their families - to support our people 
to stay fit and healthy 

Monthly hrslitr and wellbeing 
carnpaiyns. helping to raise 
awareness of wha-. -n offer and how 
our people can stay ce,dthv 

a r - .agramme 
urr: -ter t 

programme for colleagues - partners 
and managers can provide advice 
and guidance on a variety of topics in 
full confidence 

Ofl c rsiat I tanagers Portal provides 
advice and guidance for managing 
health and wellbeing 

t'decepatioacai t -leant; itefarrr l l° orraf 
for managers to request support for 
thd;r teams during challenging tmecs 

for Boll e a. , i 
_.s on sr 

Fri JHFr pairvidu..an'.. I novice... 

re: .:i i c i .a, n:aeeryere err any HR 
,-HRI,eip, 

-ce-ak for more information 

13 
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Protecting the environment 
Everyone has a part to play in reducing our environmental impact. 

Post Office promotes initiatives that save on the resources we use. We recognise that our business 
activities and policies have an impact on the environment and we are committed to taking account of the 
environmental and ethical effects of our policies in our planning and operations. 

In standards of design and cleanliness, we recognise our responsibility to ensure that our premises are a 
credit to the communities in which they are situated. 

We aim to reduce cue enviroemental impact through: 

l u. .r r, in th.e.. r, ate, 

Eificiont use of energy and a reduction in our CO, emissions 

Reduction in waste to landfill and maximising recycling opportunities 

The use of sustainable materials 

Use of alcohol, tohacco il _al drugs 
Possession t,f 1,+:ott ci :r.th or i((• U lle; e_n:... Post Officepremises 
or while conducting company business is prohibited. 

The exception is that during business dinners and events, or in designated areas, we may provide and 
drink alcohol in moderation, where permitted by law. Smoking (including vaping and e-cigarettes) is not 
allowed on company premises. 

"We rer-rlr nise that rnur business activities and 
p Ir hove c a rr r; r ..on the environment, 

P account of the 
enviroam at,to! and o f  ac a! effects fects of our policies 
in our planning and operations." 

Code of Business Standards 

Use of cot 1 ii L. `eev rI ei net.. Hu ,es and email 
The ` { trrl r of our tofu: 7. xT.ItJ(i r t: IT v ums is critical. 

Many colloaanes will have access to Post Office systems, information and devices such as laptops and 
s msli„ rsnortant that anyone who accesses them knows how to keep them secure by 

nr H ore - '.r: the Acceptable Uie. policy. For example, these devices must not be left 
r• J p eL -es, screens must always be locked when not in use, and the use of privacy screens 

should be .4. p.. I r hen working in public areas. 

Failure to ccr Ia a a: ith the Acceptable ties policy can carry profound consequences for Post Office and 
individuals. Breaches of the policy or the law may lead to disciplinary action up to and including dismissal. 

To help protect our systems and information, you should: 

Classify information in line with our 
classification standard, as set out in our 
! si ,v,atiny? C<assati!atisss Standard 

Use complex passwords to 
protect your access 

Only open emails when you know who 
they arefrorn and ddnn t chub urn snkt awn 
Ices or oper.sn r d rtrcrr nsnrs 

Don't store Peat 00 :r .e data directly onto 
your persor , ._ 

Do use e _ Pas Office email address 
or ntsswcari , , ,1 r n hcd party 
se: /icussucn as Linkedin. Use a different 
pa::;vword 

Don't become a victim: if you think an 
offer is too good. it probably is! 

Only use approved data storage areas, 
such as onedrive. Don't sign up for cloud 
storage services such as Dropbox 

Never click on links to go to a website 
i ers you rupees SO Ingon—alwaysgo 

terH 'duet.. 

tarnrr i.ec,rreation 

If srurrr herrrmu aware rrf any Hfc ,s`irsn r"c'srep issue- _ r incident you should always report it to the IT 

GRO GRO 
--

Furtl r. . r; r , .r,:. - r i .:: art Protection, and Assurance team intranet site. The 
Acceptable Use policy can be found on the intranet. 

15 



POLOO412083 
POL00412083 

Scc_ al (e_dia 
Dig aa+i andr ccrcai hedo is a key part of modern life. 

New digital technolo *es can help us engage actively with our customers, We can promote what we do 

and 1''r u,, - r.: ,e However, wiih tihe r I ,+nnfts comes r-re cr,ihility. 

As rm orn .,s.,- ;c nc t : e internee aewn ebtuinonpersc-ala U ratio ,ces, itlslmaortant 
thee. -..cvi lira, hn of u. ' , tic.  osnot 
cot r, r It r ,, ,  _ -_u, : or t r si .j _ ..  n•: - _in,i { us. 

Ca( atm es art re., tc us .ia and whet d sits! media in their o n time. Social media is .c public forum 

and eon no..ndc 'icr cure, vet r  ..,fesrona. _ ad personal can become burred — so it's impo-.ant that we 
exercise particular care to ensure 

Post Office brands or logos are not used or We must not disclose official information 
a .vii o r von rela+ In .u..neti dccl , ;(?Hers 

with tt _.nit '.0 business c E' nyhc, ci fair usage laws and 
v. a u e respected and observed • You .,r no- : +:-; b non..eg 

• S esc ra, med n, toe used to offend t arcee any p od :cto  -nt , iir _~ino 

or balm accede
retweeting comments) 

The timr,le ruin to enereember is thee the princialcs —ovr'r ng the use of social and other dipitai media ir, 

both ,vc:,k cad it persceai car,rry, tie rhoearner.; t ;-. t r=d in h- C'.,d6- .r .r - '.erhranIaras 

and company policies that apply for any other activity. 

Engaging with the media 
Where a colleague is asked to make a comment about Post Office in a published form external to the 
business, such as a newspaper. magazine, journal, radio, television  or a website, they must direct the 
request to our Press Office. They can be contacted oni._._._._. GRO ._._._.or f: ressofi.;.cei_  GRO

Political activity 
Colleagues have the right to participate as an individual in 
political activities. 

However, these activities are conducted as an individual and not as a representative of Post Office, 
Post O ,. no Ltin.ciiy , alb .  a c: .0 ' our repo .0 - an L - ,n; - ,1 by your 
Inter , r i :a ioce 0 r .ic ctc 'r fedi ce.nui _ ore or other causes, 

No rat - r .,.'F s; .ur ove p. trt cal Is , t; tier yrt s r us nc.e art c' bshave at merit in a way that is 
dete r,rec sp .,sty roll cz cc -riser, trs rs, or we For. <.;'hc Sc tOc r,.c prty aolitical purposes, or 
allow your pe e or . rolrt cal. cc -as to - ee rm(nc acekc y u naive or actions. 

tl C;ti .c r c4. ...a lf } 
'We enSt` iil . c l , 'eim?t,, . , td saltH'.,aI di,. leg 0 UI e,ni, c1~S5 

dealings is not used' iriapP o'_tr1_1te'ity` tn-i uoeporate or i ..rsonal 

Rain, or any other "sit`(? .i.. e C t;. t ttt f_,r rgti"tlrrl
•

 

tie 'eel th_  ca r lit, e gave a r et= tin,, coed us nt "(e, =sr m,orer y or  manager and 
reek t c,eie advice it you are unsurs Bc open and frank about any outside activity or business 
you are involved in which may conflict with Post Office or your dude; as an employee. 

The essential principles are 

You must not do anything which 
co' filets with your duty as an 
err e;loyee or agent of the company, 

se ,ore official position for 
0 vantage 

so, rr t inn ore any outside 
rlc n nt din- . whip or material 

hzrefvtc ng and tf _s, mt-st eot be 
cc, i reran n. cl:-e cuurccar ti=necc irerr_ial 
iotneeet. suc. bin , it ie:to . aeep_te 

rc_rt t i s.,i' eccrni.ceyc..cl reagent 
at o, nt..sst o, rx n toer , 
in` scr c Sn urn r at r-rip e.g. 
Wit s. r a.i e, Fl ice rice, r ar r ia a, 
pa _, r. , ,col  _ ,social, 
r crisis p. [ .,r r ...la-.) or by 
any personal or financial consideration 

No one should exploit their personal 
or family 5r laeiceeship with any 
colt ogre for any gain including to 
then selves or others 

If yea mud i se ,t fee from an outside 
soul -c - , cur' arm ing a service which 
fern :pnit:;f , w official duties 
or ts te, pit cc r =mass time, e.g. 
gi rir , ac: -o, e.i rr lc turn., iOu 
must terror:. it 10 r w -n.r ..te-_+ .0 

wiu ' :n- e -'caP;- k .pc''ct , r , 11 n 

me r . +. C' hoer or to a charity 
co it 

If thu sc niee -Sc,`nom ,o ' s oil' but 
is nc , eery macecu,. .e1 ✓vr 1 and is 
gi e ,.:~.r r nn' r -,t still 
report it to your manager 
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Gifts arc. nsoi 

"You must not In genera( a' ;d earag of giits is not 

accept any f t, pe rr tt_~r~ r ur hr I1~,r~ t[ue far cc' Ic iiv1 its r 
gi such as pens, r.a) n jars, diaries, nc te,pr r ie , rd 

payment or paperweights. 

inducement that You can find out more by reading the Anti-d§rihtery and 

might influence AIIU-rovuptic,,~ policy. This can be found on the Policies page of 

(or seek to 
the intranet. 

You must not accept any gift, payment or inducement that

influence)  your 
rill  rcj your action as a Post 

Offi, e '~rl.  f ' s . . s sier is made to you, you must 

actions as a report :r e Fc ne v- fn. n-. found here 

Post O f f ice 
You must not accept cash or cash equivalent (e.g. Gift Cards) 

employee." 
Fqually yen must not offer any bribe or inducement to 
anyone ti,, 

• You musts of esk for or accept :posing or charitable 
sponsorshie from an organisation that has (or is seeking) a 

er ac - to su pi thr cc rrs any, or is in competition with 
1-.0 ou d -Jla e t y_ or manager any plan to accept 

0o so, ;h Ca c ask i+. n-.rc is any conflict 

If an emplc , n n :ft55.t s55 t5 s, 5 party w.nskis . v, rh she ,scup 

acts O5s5sis. cs this (' 3c, ,dr shun will he bj• s -s H ,o, liraro 
action .. as cI_dirn Osrs Stelfss crs 5555 mi c I stgoat r cr. 
of contract. 

Code of tsssir,e;, Srancia:cs 

Host LrJ.iay and ~iii _ E  I i k t 

Hosp r irihy may only LaO given a5H arsxoptej a ic'io I r i L ar 
and demc.nstrabi.e lint with a Le i ticcate bLrailtess f=urpC s e.g. an 

organist organi'rnci pooch t c mnc'a) at wn . h nesl +ass is to be di ,r t , ,rd. 

role'. err to offers of hospitality. numbers c t ,tr sines should be limited to those whose 
aru recce is necessary to progress the bt sins s i hat?d. 

Maintaii gtern r standards m ea r .t. thee giving and receiving of hospitality and 

entertairurtent is suorect to t hOb iCtesir C

• You must obtain prior permission from your line manager before accepting or 
giving hospitality 

The hospitality must be reasonable (not lavish or extravagant), proportionate to its 

purpose and must ordinarily be below £200 per person in value 

You must report details of all hospitality offered or accepted via the online form 
found here 

You should be aware of the risk that accepting any hospitality and entertainment could 
compromise your performance of official business, or might reasonably appear to have 
improperly influenced a business decision. 

Use sound judgement and exercise restraint. If you are still unsure about the standards 
required of you, consult your manager or view the Antk.3rii;ery and tuftCor:aptirsi 

policy; this can be found on the Policies page of the intranet. 

If an employee, consultant or third party working with the group acts outside of this 
procedure, they will be subject to disciplinary action up to and including dismissal for gross 
misconduct/termination of contract. 



POLOO412083 
POL00412083 

FraLlti a aJ •flaw a a. c 
V!e seek to compLy W&/ v,'Iii1 ieIcVdr ii lCga.ilvt/*J rla 

We take protecting our customers and their information extremely seriously. We invest significantly in 
actm tridninr rmc.,rtoP omrra -(re * -P 'ra^inn r roc either committed on Post Office, or 
wh_rc Post OfFice m ight be sc'S Jr,irnunir' rwi ii to fereiitutesec action. 

Wu aim to protect our customers, 
maintain cci sr fororr  hire Loilersand 

rs_ scorer] r: ccr+rb tin , c: ime by 

F er nnnq cur nr s or be-rutting from

air asti,i cities prr Bads 

/e roirio f ,b ad- astandards and 
f yr a 'src.o r ra-cc for—u- m-vmntion of 
our fraud and firranciar crime cc. ' Icr.-rs 

Our colleagues are supported by 
mandatory training to develop their 
understanding of financial crime risks 
including Anti-Money Laundering, 
Counter Terrorist Financing, Sanctions, 
Politically Exposed Persons and Anti-
Bribery and Corruption regulation 

We ope , arc, systems and cony; „ r,ed to ensure that our pro/ i  s and services are not abused for 

the reir t oirs of laundering the rr.u. trio- r a i . lahla in the Anti-tdoee.y Laundering 
arid .i r, r t Ptn rnci- -so cyrri rhu : ; policy. These policies can be 
found on the Policies page of the ire ra e, 

Risk management 
Efec`lv°- risk m3❑ agelr•efit s i 3t<agral to the management of our business 

Ouii ice,: , r, Lii iLL rrce-f e l pi Ct ire are r riec,' to F.,.. pair _ uer~ l , red deci:.ici us. 
inc, _ L r ( , . o:` i ,x ;-, r i. i, ., t 1 rse r. , a r, 

our it t, c r  Pi'ifiitiifit _ c l  .. a . 
eves r  ~ra r i management. We encourage people to consider 
and d 6 rr out. 

+'". jt-:I I 5LHIVe IV 
MOCei star..cry is a Crime 1,`d tf " je ut' of mu I.. j.a y, f ,t- 1i"i t'l rigl''tS. 

It takes VdlirdUi-, forms. such as f av ei v. se aritudc. iwarced and compulsory 
labc'- ur and 'i'..smrun hrii,fhmir Intl. all of - rhalr ` have In cc.mimrs-tn the 

T, iV_ -,«n of a persons Liberty in order to exploit them for personal or 
ccrt meicial gain. 

Post Office is committed to acting 
ethically and with integrity in all our 
business dealings and relationships and to 
implementing and enforcing the systems 
and controls set out in our Modern 
Slavery Statement .. ith the air of 
ensuring that rrcc.errs <very is not taking 

place anywt c e r c it c e- • business or in 
any of our supply chains 

The prevention, detection and 
r prrtnnc cf nrc,Parn slavery' y in any 

ci oar I ebr chains 
i= ire eu,r b] diii of rl a Office 
e, pl- yc_es - a r-.nl: a,  Ivr i as of 
itt. rhiccttorr arid of *ce , "..)ur Modern 
Sl se y stat n•at can be found on our 
w 1c- ;e,

If you witness any signs of modern slavery w i .'ly chains, you should 
raise your concerns via our Speak Up line on; GRO 

Consequences of non-compliance for the 
code of business standards 
Compliance to Post Office Code and policies is not optional. 

It is everyone's responsibility to follow our Code of Business Standards and the various related policies 

• Failure to car pl,, w tt L n' pany policies and SIte i,r.v oar tar' ,r r of aund nor sequences for 
Post Office sr u p.> t Ii -or dou 

• Where non-compliance rt✓-h `:ode, corn- r I - c- nr Or ire;; hr; been identified in 
accordance with established company inlet igatory procedures we cciii take swift and decisive 

action against an offending party, up to and including, the termination of individual and or third 

party contracts as appropriate 

Post Office does not tolerate any form of retaliation against colleagues or third parties who have 
made reports, in good faith, of threatened, ongoing, past or suspected breaches of this Code of 

Business Standards. 

This Code will he subject to review annually and/or to implement and reflect changes in the law, 
Best Practice or Post Office policies. 
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Making proper decisions and seeking help 
At Post Office, we set ourselves exacting standards. All 
our stakeholders, and others with whom we work, have 
an expectation that they will be treated professionally. 

Even with good judgement and the best intentions, we may not always know 
the most appropriate course of action to take. The Code, along with our other 
company policies, is designed to help us make proper decisions. 

If you are faced with a dilemma, after reviewing the relevant parts of the Code, 
ask yourself a few questions to help make the right decision: 

Am I adhering to the Code, other policies and procedures? 

Am I being honest? 

What would others think of my actions? 

How might my decision affect others? 

Would I feel comfortable if my actions were reported in the media? 

How would my decision impact on Post Office reputation? 

If you tin - 1II r Jic as to the huh: tF r. to do. you should talk with your 
mar gcr and di c  scions tedconcern:. 

We all share a respci: ukeility to report concerns of actual or potential breaches of 
the Cod, of B sino • Sta durds company policies and the Hot 

If vu v muss c h- wi to oar al-outth-c.-niroats standards and reputation 
beir , pot at hr t, mu etf v, or even criminsl be --aviour, you must immediately, 
and it 'out i rt echguh ne reocr. it. 

If vu ft •d rnr a r lk r >wri manager and wa of to speak to someone 
con ve . Iv lC e or ac .tH. y.. F I me GRO More 
info , a, or no ho to vein the • available on the Policies 

----,----,-----'---- pa of the nt ,n -.. -"7u can also email .='co'a :sa GRO 
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