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The VVhisticbouvirrq leans receive. whratleblovvinq rc,aorts across a nor nber of 
channels mrr:d organise ran €a;rpropriarate inva. ,.Ig scion into ce;ar h aailsac'ation. 

In the 12rnonlfissupto the ,end cafA iii! 2t?1, 21 Whisklehkrivwirigirroeits were made, 
however this, number is expected to,ise g w.,.n the moon t work to rrtee the protFle if 
Clue Whistleble wing preset :_ C.tf the 51 r•0L°r :s rnceived. 

reports the. creme ddrec::tly to the VVhistleblowi ig team; 

• 11 or-Sports that carne thioi.a th the Speak Up lienle; 

16 roprart s I Icc.. e. in riough rather at airn.aFr' including Grapevine (3), Customer 
Support (3) and other ('10)

Governance and pprocesir 

The VVhistl ;lwlowiiig team is currently made up ofe ne VVhistlehlowing naaiucgnrwho 
ropoits into the Soniloi Financial Cm-ne 05€ Cr a ho reports to i:he f end of Financial 
Crime.. 

Tim A 1 histFablowing Champion who is e F1Gat_ noun-executive; director whose role ire 
SO t ofut in the V11hi;otc. kalawinc; policy. 

r
or the ~'~ ,:St e.Y (7rNrn~ recall sits within F Financial Crime, the orvcc n"la_d be dBuf".eiwrtieC with 

the Senior Financial lrirne t i:iiicerorthe Head of Financial Crime (who is also the 
CVILRO) to decide on the rapproprirn e action. 

I hr;, case. cyan also be escalated to the Whisticblowinyt NH) ih the case, is micro to to be 
particularly ccorrplcc or •>e ciour,. 

Where a case is rdecrmed to be nigh risk then this Ftersd of Corrpliarlce is invralcod in 
deciding on the epprcp iatc ur.vesti LJ rtirag is arm. Legal advice I s also sou,ylat. if 
appropri ale, ra:ILhough guidance on when this may be needed is not Connally documented. 

li cor,ticfstors ciiciplere a sterndratC te mplrete sett inga)I_ri: how the, rnws ilfraticarn was 
iii mderta=kerr  nit he cctconae . The 'A' hint leieelowino manager red own the ru.evarat 
doa_,urrientatic'n and the orrtrroror. and will push back or  m in t l. conct nne abcnuL the 

Ivc-Ystigation arKlhor tile oute,ome:,, if t<rayy feel it is net robust. 

nave stif; nations are remevved tar lessen" learnt prior to the close ro il the cane. -hose. are; 
also included within the Ml dashboard, whit h i. shared with AL n,emb re and 
eumrnaria s proeti.lod it er ch BCCC. and ARC. The tram work eaerith the ruleuvit teaarns 
across rlie busiuiess as rn utters cri e to embed appropriate actioncu. 

vhlhi tlr;blo~virrg loll is r'ario iW mil>ed and rcpoeted monthly in ful l to the GL and tice 
WI istllrblc: eir,g as gayer i led by tl is Wlalsttr btel°rvirac; group taotir v' slut :he< 

VWr iii stle hlovvirrcg Chasm aioru. this rovers re parting €:,ii ii ma el, caste gor of resorts ~ife
' hl stir ablosring pror e:s d:arcun out tres~e documents will be updated In,lloecint I F y 

_ urea ~r, iilve tig at ells outccrrrae~,s, cor cc ,tr~rr: lac ;saris end arrornVn+ise.°d dcta cu t .7 or r"ar>tp:, 
c hreeler, to the lean' and implei,ne niatCpn cat' a neon car  m aria; ternent sy>tem. The al.aeel in the In',r nnor'it:h. 
doc'uinc nu  do not ceantsain de cm' aled giuictraice on he invassticlation pupa c._, its elf, but a 
pro :forma too plate has been der Coked :anal me noaw in use. EFunnrrarised whi.'t,a^Lploawntt MI is pier ded to the Financiral Cm ire teeun end is included 

n the l--rmuancial Co are to SeppU' Chain ILe onthily Mt pack. 
On receipt of ca v histlebiowni g report. the WhistleHowing teams tr iage the report to 
Identify whother the case requires m ar. tl. Mahlon wad, it scr, wirich rranagel within POt ,-k r'Vhiutlebloervinq report i-, F.eresented to the P00 and At-IC; acne' a year. 
should be asked to undertake, FIr sieve, al ,caderia. External in ,w tigation can be 
ccar~~nruu: srorued it cieei7aeef t.uPae ra=c~ulr~ert. msdthoc meetings 

a 
aid s&~g'>rle

s 

is ~ntt' rue in bbetvuc err i6 ~s ues ai, ic e Currently monthly
r arse„I 

nn :.otirncls" rare -also hold with the Group General Counsel. 
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rwerver7. 
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