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Longley\‘ T

Complalnt call = Slow counters
;Target Release updated £o CSR-CI3 2R ..

£Responded to. call type L as Category 40 *In01dent~Under Investlgatlon =

Ithe response was dellvered to: Powerﬁelp

The Call record has been ‘assigned to the Team Member. Mark erght
iBefect cause updated to 99:General A\Unknown: N S X
,Hours spent 51nce call recelved-

Date.BD-Aug—ZOOO 14‘57‘00‘User Customer Call =
Date and time complete' 30/08/2000 16: 03: 12
iServ1ce Complete (Conflrmatlon) Recelved 5
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